
WO/Job #  Log Date Priority building Description Status

1688491 01/01/2022 Normal 362/ 1104 Pump pipe lines leaking From all window side.Bedroom 

نوم غرفة

Cancelled 02/12/2021 kindly refer to WO#1688491

 double entry/ same request.  
1688493 01/01/2022 Normal 362/ 1104 Pump pipe lines leaking From all window side.Bedroom 

نوم غرفة

COMPLETED 05/01/2022

1688506 01/01/2022 Normal P/1172/ 101 Rain water seepage through window glass Master 

Bedroom رئيسية نوم غرفة

Cancelled 02/12/2021 kindly refer to WO#1688508

 double entry/ same request.  1688508 01/01/2022 Normal P/1172/ 101 Rain water seepage through window glass Master 

Bedroom رئيسية نوم غرفة

COMPLETED 02/01/2022

1688511 01/01/2022 Normal P/1172/ 101 Rain water seepage through window glass Master 

Bedroom رئيسية نوم غرفة

Cancelled 02/12/2021 kindly refer to WO#1688508

 double entry/ same request.  1688523 01/01/2022 Normal P/1172/ 101 Rain water seepage through window glass Master 

Bedroom رئيسية نوم غرفة

Cancelled 02/12/2021 kindly refer to WO#1688508

 double entry/ same request.  1688524 01/01/2022 Normal P/1172/ 101 Rain water seepage through window glass Master 

Bedroom رئيسية نوم غرفة

Cancelled 02/12/2021 kindly refer to WO#1688508

 double entry/ same request.  
1688640 01/01/2022 Normal P/304/ 603 All the room window has heavy water leakage during the 

rain today. Whole flat  was flooded with water and all the 
COMPLETED 08/01/2022

1688771 01/01/2022 Normal P/282/ 701 Aluminum Window need maintenance COMPLETED 04/01/2022

1688852 01/01/2022 Normal P/282/ 701 SMATV Upgrading/Replacement works Cancelled 10/01/2022 Our technician visited the unit and repaired the central satellite on the rooftop. The central satellite in the building is working properly. All the tenants in the building are using it and the receivers of other tenants are working properly. However, the TV receiver of tenant on unit 603  is working but they want to have access to all channels which is out of our scope and this is tenant responsibility.

1688865 01/01/2022 Normal P/582/ 604 Defective water mixer need maintenance COMPLETED 05/01/2022

1688907 01/01/2022 Normal P/1082/ Office 1 No Power inside the flat COMPLETED 02/01/2022

1689045 01/01/2022 Normal P/260/ 602 Heavy water seepage during last night rain.

Master Bathroom رئيسي حمام
30/01/2022 Cancelled by ADCP/ Proposal rejected

1689120 02/01/2022 Normal P/304/ 603  Kitchen مطبخ COMPLETED 08/01/2022

1689265 02/01/2022 Normal P/735/ 301 Aluminum Window need maintenance COMPLETED 04/01/2022

1689407 02/01/2022 Normal P/971/ 501 drainage block

Master Bathroom رئيسي حمام
COMPLETED 03/01/2022

1689436 02/01/2022 Normal P/602/ CA Door maintenance COMPLETED 09/01/2022

1689470 02/01/2022 Normal P/1047/ 102 Aluminum Window need maintenance COMPLETED 05/01/2022

1689471 02/01/2022 Normal P/1047/ 102 Broken W/C seat cover need to fix COMPLETED 05/01/2022

1689528 02/01/2022 Normal P/1332/ 402 Door Handles need Maintenance COMPLETED 04/01/2022

1689543 02/01/2022 Normal P/1332/ 201 Leak in kitchen dish wash basin

Kitchen مطبخ
COMPLETED 08/01/2022

1689628 11/01/2022 Normal P/304/ 501 FAHU doors and locks and Gaskets need to fix properly Cancelled 16/01/2022 Our technician visited the unit but no one 

opened the door and as per watchman the unit already vacated.
1690349 03/01/2022 Normal P/602/ 301 Full down of the toilet false ceiling. Required to connect 

the flexible hose of the exhaust fan.

Cancelled 09/01/ 2022 Our technician visited the unit to repair the 

false ceiling and exhaust inside the unit. The false ceiling has been 

1690396 03/01/2022 Normal P/1067/ 503 kitchen drain is blocked COMPLETED 04/01/2022

1690702 03/01/2022 Normal P/1047/ 204 Drainage block need to fix

Washroom
COMPLETED 05/01/2022

1690707 03/01/2022 Normal P/1047/ 204 Water heater is not working COMPLETED 05/01/2022

1690710 03/01/2022 Normal P/1047/ 204 W/c Flush Tank need maintenance COMPLETED 05/01/2022

1690715 03/01/2022 Normal P/1047/ 204 Aluminum Window need maintenance

Water is leaking from the window
COMPLETED 05/01/2022

1690965 11/01/2022 Normal 362/ 1508 light in bathroom and in front of bathroom are not working

Master Bathroom رئيسي حمام
Cancelled 16/01/2022 already vacated

1691023 03/01/2022 Normal 362/ 102 Water leakage from W/C tank need to fix urgently. COMPLETED 04/01/2022

1691025 03/01/2022 Normal 362/ 102 Water leakage from W/C tank need to fix urgently. COMPLETED 04/01/2022

1691152 03/01/2022 Normal 6281/ 102 Water heater is not working in the bathrooms.

Master Bathroom رئيسي حمام
COMPLETED 10/01/2022

1691323 03/01/2022 Normal P/384/ Office 1 Water Leaking from the broken pipes need to fix

Water Leaking from the broken pipes need to fix-its a 
COMPLETED 16/01/2022

1691384 03/01/2022 Normal P/384/ Office 1 The maintenance team cane here many times and they 

will say its fixed, now again its leaking and all documents 
COMPLETED 16/01/2022

1691804 03/01/2022 Normal P/185/ CA Window glass broken 03/01/2022 Cancelled by ADCP

1691842 03/01/2022 Normal P/1308/ 104 Bathtub replacement 03/01/2022 Cancelled by ADCP

1691876 03/01/2022 Normal P/1308/ 204 Bathtub need to Replace COMPLETED 15/01/2022

1691884 03/01/2022 Normal P/304/ 503 Refurbish the apartment to its original design 

Guest_Bathroom 
Cancelled 03/01/2021 refer to WO#1691887 double entry

1691887 03/01/2022 Normal P/304/ 503 Refurbish the apartment to its original design 

Guest_Bathroom 
COMPLETED 07/02/2022

1692041 03/01/2022 Normal P/971/ 302 Painting required for the whole flat COMPLETED 08/01/2022



1692331 03/01/2022 Normal P/847/ 402 door is jam. can not open fully both bed room doors

Bedroom نوم غرفة
29/01/2022 Cancelled by ADCP/ Proposal Rejected 

1692455 22/01/2022 Normal 4336A/ Villa 3 Refurbish the apartment to its original design

-refer to the Scope of Works sent on your EMAIL
Cancelled '26/01/2022 No location

1692630 04/01/2022 Normal B/386/ Office 1 Damaged Floor Tiles need to replace

As per the tenant, he stayed in the unit more than 10 
05/01/2022 Cancelled by ADCP/ Proposal Rejected

1692633 04/01/2022 Normal P/304/ 203 Window Handles need maintenance

There's a leakage from the window.
COMPLETED 08/01/2022

1692798 04/01/2022 Normal P/582/ 502 Leakage in jet spray in bathroom.

Master Bathroom رئيسي حمام
COMPLETED 04/01/2022

1692929 04/01/2022 Normal 596/ 401 False ceiling need to replace 01/02/2022 Cancelled by ADCP/ Proposal Rejected

1692953 04/01/2022 Normal 596/ 401 Kitchen Cabinet Replacement Required 15/01/2022 Cancelled by ADCP/ Proposal Rejected

1692991 08/02/2022 Normal B/680/ Villa 2 Weather Proofing Rectification/Re-Lay Works - Water 

leaking during rain
Cancelled 14/02/2022 No location

1693094 04/01/2022 Normal P/602/ 301 Exhaust fans of the main, small toilets and kitchen are not 

working.

Cancelled 09/01/ 2022 Our technician visited the unit to repair the 

false ceiling and exhaust inside the unit. The false ceiling has been 

1693475 04/01/2022 Normal P/602/ CA Ground Water Tank requires Cleaning

As per the  baladiya, the main water tank of the building 
COMPLETED 13/01/2022

1693525 04/01/2022 Normal P/1332/ 504 Window glass door handle need to fix new one

Glass door handle
COMPLETED 08/01/2022

1693547 04/01/2022 Normal P/1332/ 504 Two bathrooms mirror need to change guest bathroom 

and outside another bathroom
COMPLETED 08/01/2022

1693579 01/02/2022 Normal 5569/ CA Damaged Wall Tiles need to replace

outside of building - common area - tile has broken / 
07/02/2022 Cancelled by ADCP/ Proposal Rejected

1693806 04/01/2022 Normal P/735/ 101 Refurbish the apartment to its original design

Kitchen 
COMPLETED 24/01/2022

1693994 04/01/2022 Normal 6137/ 101 Grouting to be done 18/01/2022 Cancelled refer to proposal under WO#1706881

1694073 04/01/2022 Normal P/304/ Office 3 Refurbish the apartment to its original design 

1. Remove the Glue and polish  from the Floors
04/01/2022 Cancelled by ADCP

1694077 04/01/2022 Normal P/304/ Office 3 Refurbish the apartment to its original design 

1. Remove the Glue and polish  from the Floors
13/01/2022 Cancelled by ADCP/ Proposal Rejected

1694225 04/01/2022 Normal P/602/ Office 3 Aluminum Window maintenance

المكتب
CANCELLED 08/01/2022 As per tenant there is no problem for aluminum window. The tenant requesting for External window cleaning

1694233 04/01/2022 Normal P/602/ Office 4 Aluminum Window maintenance

الصاله
CANCELLED 08/01/2022 As per tenant there is no problem for aluminum window. The tenant requesting for External window cleaning

1694519 04/01/2022 Normal P/1047/ 104 Water heater is not working

Small washroom.
COMPLETED 08/01/2022

1694520 04/01/2022 Normal P/1047/ 104 False ceiling need maintenance

Main washroom..
COMPLETED 08/01/2022

1694697 18/01/2022 Normal P/2748/ 101 kitchen sink blocked. need urgent repair.

Kitchen مطبخ
CANCELED 19/01/2022 No tenant available in the flat

1694847 29/01/2022 Normal 843/ Office 202 Refurbish the apartment to its original design

1. Parquet is damaged some places  need to be fixed ll
Cancelled 30/01/2022 No avalable location

1694887 05/01/2022 Normal P/384/ 502 Window not closing, hand spray leaking

Bedroom نوم غرفة
COMPLETED 08/01/2022

1694892 05/01/2022 Normal P/309/ 101 Window Glass Broken need to replace

Kindly assign the insurance contractor
16/01/2022 Cancelled by ADCP/ Proposal Rejected

1695023 05/01/2022 Normal P/309/ 603 Replace the missing child locks/keys 10/02/2022 Cancelled by ADCP/ Proposal Rejected

1695034 05/01/2022 Normal P/309/ 603 Window Handles need maintenance COMPLETED 08/01/2022

1695035 05/01/2022 Normal P/309/ 603 Damaged Wall Tiles need to replace 10/02/2022 Cancelled by ADCP/ Proposal Rejected

1695036 05/01/2022 Normal P/309/ 603 Kitchen Sink need maintenance Cancelled 09/01/2022 our technician visited the unit and repaired 

the kitchen sink and leakage. The tenant is still requesting for 
1695037 05/01/2022 Normal P/309/ 603 Water Leaking from the broken pipes need to fix

Cancelled 09/01/2022 our technician visited the unit and repaired 

the kitchen sink and leakage. The tenant is still requesting for 

1695039 05/01/2022 Normal P/309/ 603 Wash Basin need maintenance COMPLETED 08/01/2022

1695041 05/01/2022 Normal P/309/ 603 Silicon Works in Kitchen / Washrooms COMPLETED 08/01/2022

1695042 05/01/2022 Normal P/309/ 603 Exhaust fan is not working COMPLETED 08/01/2022

1695365 05/01/2022 Normal 362/ 1409 Water heater is not working COMPLETED 08/01/2022

1695422 05/01/2022 Normal P/971/ 103 Drainage block need to fix

Tenant is requesting on urgent basis.
COMPLETED 05/01/2022

1695575 05/01/2022 Normal P/1332/ CA False ceiling need maintenance

Please be informed that the false ceiling in the building 
COMPLETED 09/01/2022

1695847 11/03/2022 Normal 1280/ CA External Damaged Tiles need to fix

Please be informed that the building outside wall tiles got 
09/05/2022 Cancelled by ADCP/ Proposal rejected

1696228 05/01/2022 Normal P/602/ 202 Power outlets not working Need to fix COMPLETED 08/01/2022

1696231 05/01/2022 Normal P/602/ 202 Kitchen Sink need maintenance

leaking
COMPLETED 08/01/2022

1696380 05/01/2022 Normal 362/ 1409 Short circuit need to rectify COMPLETED 08/01/2022

1696555 05/01/2022 Normal 362/ 810 door is damaged from bottom, noisy and lose

Master Bedroom رئيسية نوم غرفة

Cancelled 16/01/2022 Our technician has repaired the bathroom 

door but the tenant is still requesting for full replacement of the 



1696556 05/01/2022 Normal 362/ 810 water drain block

Master Bedroom رئيسية نوم غرفة
COMPLETED 08/01/2022

1696560 05/01/2022 Normal P/638/ 604 Glass window cannot open

Living Room معيشة غرفة
03/02/2022 Cancelled by ADCP/ Proposal rejected

1696580 05/01/2022 Normal P/770/ 304 Water leak in kitchen washing machine

Kitchen مطبخ
COMPLETED 08/01/2022

1696599 13/01/2022 Normal P/1082/ 304 Bulb unit needs to change

Living Room معيشة غرفة
COMPLETED 16/01/2022

1696601 05/01/2022 Normal P/1082/ 304 Door is very tight to close and decayed

Master Bathroom رئيسي حمام
COMPLETED 08/01/2022

1696628 06/01/2022 Normal P/1082/ 602 Water leaking at the ceiling at bathroom

Master Bathroom رئيسي حمام
COMPLETED 10/01/2022

1696924 06/01/2022 Normal P/582/ 603 water leaking from bathroom

Bedroom نوم غرفة
COMPLETED 08/01/2022

1696994 06/01/2022 Normal P/185/ 601 Damaged Tiles requires Maintenance Cancelled 09/01/2022 Our technician visited the unit and no one opening the door. We called the tenant and as per tenant they didn't request any maintenance.

1697168 06/01/2022 Normal P/735/ 302 Water leakage in kitchen in between sink and kitchen 

marble slab
COMPLETED 08/01/2022

1697401 06/01/2022 Normal 1081/ 902 Drain blocked and flood

Master Bathroom رئيسي حمام
COMPLETED 08/01/2022

1697414 06/01/2022 Normal P/1047/ 801 Refurbish the apartment to its original design COMPLETED 14/01/2022

1697421 06/01/2022 Normal P/1047/ 802 Refurbish the apartment to its original design COMPLETED 27/01/2022

1697434 06/01/2022 Normal P/1047/ 803 Refurbish the apartment to its original design COMPLETED 01/02/2022

1697448 17/01/2022 Normal 1875/ 202 Refurbish the apartment to its original design 25/01/2022 Cancelled by ADCP/ Proposal Rejected

1697595 06/01/2022 Normal P/1063/ CA Watchman room water heater is not working

Water heater is not working
COMPLETED 09/01/2022

1697628 06/01/2022 Normal P/770/ 203 Water heater is not working COMPLETED 08/01/2022

1697645 06/01/2022 Normal P/638/ Shop 5 Door Glass Broken need to replace Cancelled 09/01/2021 by ADCP

1697802 06/01/2022 Normal P/916/ Shop 2 W/c Flush Tank need maintenance Cancelled 10/01/ 2022 Our technician visited the shop and as per tenant there is no problem for their bathroom WC still in good condition and working.

1698092 06/01/2022 Normal 362/ 1202 Refurbish the apartment to its original design COMPLETED 22/01/2022

1698138 06/01/2022 Normal 362/ 1504 Refurbish the apartment to its original design COMPLETED 27/02/2022

1698221 06/01/2022 Normal P/1332/ 201 W/c Need to replace COMPLETED 22/01/2022

1698225 06/01/2022 Normal P/110/ Office 3 W/c Need to replace Cancelled 22/01/2022 This is to inform you regarding the subject 

matter.
1698343 06/01/2022 Normal P/260/ 102 Silicon to be applied, bathtub drainage to be fixed, 

windows net to be fixed in hall and bathroom, sliding 
COMPLETED 09/01/2022

1698452 06/01/2022 Normal P/1082/ 602 Water leakage due to water heater

Master Bathroom رئيسي حمام
COMPLETED 10/01/2022

1698462 06/01/2022 Normal P/332/ 502 Need to Apply Grouting in the guest bathroom

Guest Bathroom ضيوف حمام
COMPLETED 08/01/2022

1698463 06/01/2022 Normal P/332/ 502 kitchen sink leaking

Kitchen مطبخ
COMPLETED 08/01/2022

1698464 06/01/2022 Normal P/332/ 502 kitchen drain plate corroded need to replace

Kitchen مطبخ
Cancelled 09/01/2022 our technician visited the unit and as per inspection there is no problem for kitchen floor trap still usable and good condition.

1698491 06/01/2022 Normal P/1308/ 201 Door handle need replacement

Kitchen مطبخ

Cancelled 11/01/2022 Our technician visited the unit to repair the 

kitchen door handle. The tenant is still requesting for full 
1698494 06/01/2022 Normal P/1308/ 201 The whole flat need paint

Available on Saturday and Sunday
31/01/2022 Cancelled by ADCP/ Proposal Rejected

1698499 06/01/2022 Normal P/1308/ 201 The rinser hand needs replacing

تبديل تحتاج الشطاف يد
COMPLETED 10/01/2022

1698526 07/01/2022 Normal P/332/ 403 IN MASTER BATHROOM, WATER IS NOT GOING PROPERLY.

Master Bathroom رئيسي حمام
COMPLETED 08/01/2022

1698527 07/01/2022 Normal P/332/ 403 IN MASTER BATH ROOM , SEALING IS TOO MUSH 

BLAKISH.PL CAN U CHANGE THE SEALING 
COMPLETED 23/01/2022

1698722 08/01/20222 Normal P/304/ 602 Refurbish the apartment to its original design

Kitchen 
COMPLETED 14/02/2022

1698833 07/01/2022 Normal P/638/ CA Window Glass Broken need to replace

whole bldg. glass is broken
13/01/2022 Cancelled by ADCP/ Proposal Rejected

1698975 07/01/2022 Normal P/916/ 303 Exhaust fan is not working COMPLETED 08/01/2022

1698979 07/01/2022 Normal P/916/ 303 Lighting Units and Circuits need repair COMPLETED 08/01/2022

1699201 07/01/2022 Normal P/638/ 103 Water Leaking from the broken pipes need to fix

Bathroom ceiling leakage
COMPLETED 08/01/2022

1699262 07/01/2022 Normal P/1082/ 101 Drainage block. water spilling out

Kitchen مطبخ
COMPLETED 08/01/2022

1699436 07/01/2022 Normal P/1308/ 204 Doors Need Maintenance Cancelled 09/03/2022 refer to WO#1783852 proposal.

1699438 07/01/2022 Normal P/1308/ 204 Broken W/C seat cover need to fix Cancelled 18/01/2022 our technician visited the unit many times and not opening the door. We also called the tenant but not answering. Therefore, we tried to visit the unit today and tenant not allowing us to enter the unit.

1699522 08/01/20222 Normal P/113/ 801 Wash Basin Need to Replace

cancelled Work Order #1611947, cracked- please do the 
10/01/2022 Cancelled by ADCP/ Proposal Rejected



1699540 07/01/2022 Normal 362/ 504 Water Leaking from the broken pipes need to fix

Kitchen

Canceled 11/01/2022 Our technician visited the unit many times but 

no one open the door. And we spoke to the tenant regarding the 
1699543 07/01/2022 Normal 362/ 504 Locks/Cylinders Repairing

main door

Canceled 11/01/2022 Our technician visited the unit many times but 

no one open the door. And we spoke to the tenant regarding the 
1699602 17/01/2022 Normal P/260/ 704 Water leak from supply grill

Kitchen مطبخ
COMPLETED 22/01/2022

1699671 07/01/2022 Normal 6281/ 304 Water pipes are leaking in washroom COMPLETED 08/01/ 2022

1699679 07/01/2022 Normal P/916/ 503 Tap replaced still leaking issue not fixed

Kitchen مطبخ
31/01/2022 Cancelled by ADCP/ Proposal Rejected

1699680 07/01/2022 Normal P/916/ 503 Not just in living room but all rooms windows have leaked 

when rained. Reported this many times but not resolved. I 
Cancelled 16/01/2022 this request has been repaired but the tenant want us to replace all the windows and these are still working and usable.

1699681 07/01/2022 Normal P/602/ 304 Water heater huge leackage

Master Bathroom رئيسي حمام
COMPLETED 08/01/2022

1699769 08/01/20222 Normal P/916/ 101 Guest room washroom's main hole blocked and water 

accumulates on the floor. Please fix the issue
COMPLETED 08/01/2022

1699827 08/01/20222 Normal 1081/ 601 Water Leaking from the broken pipes need to fix

kitchen - leakage 
COMPLETED 08/01/2022

1700088 08/01/2022 Normal P/638/ 103 Water heater is not working

Urgent        leaking
COMPLETED 08/01/2022

1700119 08/01/2022 Normal 6164/ 22 Window Glass Broken need to replace

Cracked
16/01/2022 Cancelled by ADCP/ Proposal Rejected

1700138 08/01/2022 Normal 362/ 405 Touch up painting required for the whole flat COMPLETED 19/01/2022

1700170 08/01/2022 Normal P/971/ 104 Remove the Glue and polish from the Floors
Cancelled 10/01/2022 Our technician visited the unit and as per 

inspection there is no floor glue not required to do floor polishing.

1700374 08/01/2022 Normal P/971/ CA Pest control required for the whole building COMPLETED 10/01/2022

1700479 08/01/2022 Normal P/1332/ 601 Water leakage from the shower tap

Master Bathroom رئيسي حمام
COMPLETED 10/01/2022

1700480 08/01/2022 Normal P/1332/ 601 Master bathroom light not working

Master Bathroom رئيسي حمام
COMPLETED 10/01/2022

1700481 08/01/2022 Normal P/1332/ 601 Light holder is rusty, maintenance request given before 

moving in to the apartment but still not fixed
COMPLETED 10/01/2022

1700494 08/01/2022 Normal P/602/ 701 Cabinet doors need repair COMPLETED 10/01/2022

1700630 09/01/2022 Normal P/602/ 301 Exhaust fans in all flat are not working

Master Bathroom رئيسي حمام
Cancelled 13/01/2022 Our technician visited the unit to repair the false ceiling and exhaust inside the unit. As per inspection all the central exhausts inside the unit are out of scope as it is under electromechanical works.

1700739 09/01/2022 Normal P/971/ 401 drain worms coming out of bottom toilet cracks. silcon 

required to close the cracks
COMPLETED 10/01/2022

1700810 09/01/2022 Normal P/384/ 203 Silicon need to be applied for bath tub & wash basins

Master Bathroom رئيسي حمام
COMPLETED 10/01/2022

1700822 09/01/2022 Normal P/1067/ 603 Locks/Cylinders Repairing COMPLETED 18/01/2022

1700823 09/01/2022 Normal P/1067/ 603 Defective water mixer need maintenance COMPLETED 12/01/2022

1700825 09/01/2022 Normal P/384/ 203 Health faucet valve leakage

Guest Bathroom ضيوف حمام
COMPLETED 10/01/2022

1700870 09/01/2022 Normal P/770/ 604 Wash Basin need maintenance COMPLETED 10/01/2022

1700929 10/01/2022 Normal 6137/ 205 Broken bathtub الاستحمام حوض في كسر

Master Bedroom رئيسية نوم غرفة
31/01/2022 Cancelled by ADCP/ Proposal Rejected

1700931 10/01/2022 Normal 6137/ 205 Drain clogging in the kitchen sink

المطبخ حوض في الصرف انساد
Cancelled 13/01/2022 refer to WO#1700929

1700937 09/01/2022 Normal 362/ 1201 Drainage block need to fix COMPLETED 10/01/2022

1700938 09/01/2022 Normal 362/ 1201 Power outlets not working Need to fix COMPLETED 10/01/2022

1700939 09/01/2022 Normal 362/ 1201 Water Leaking from the broken pipes need to fix COMPLETED 10/01/2022

1700944 09/01/2022 Normal P/847/ 201 Hot water heater in kitchen not provide hot water. To be 

checked and fixed
COMPLETED 12/01/2022

1700946 09/01/2022 Normal 362/ 1201 Defective water mixer need maintenance
Cancelled 11/01/2022 

Our technician visited the unit and as per inspection the water 

1700958 09/01/2022 Normal P/1082/ 101 kitchen drain block. water spilling out

Kitchen مطبخ
COMPLETED 10/01/2022

1700973 09/01/2022 Normal P/304/ 102 Kitchen drainage clogged very badly. Need urgent 

assistance.
COMPLETED 10/01/2022

1700977 09/01/2022 Normal 5667/ 301 Smuggling water from the water heater

الماء سخان من مياه تهريب
COMPLETED 12/01/2022

1701103 10/01/2022 Normal 1081/ 601 Water Leaking from the broken pipes need to fix

t0003047 - re occurring problem - requesting permanent 
COMPLETED 10/01/2022

1701909 10/01/2022 Normal P/282/ 401 Drainage block need to fix COMPLETED 11/01/2022

1701914 10/01/2022 Normal P/282/ 401 Defective hose pipes/connectors need to fix

Leak
COMPLETED 11/01/2022

1701915 10/01/2022 Normal P/282/ 401 Power outlets not working Need to fix COMPLETED 11/01/2022

1701916 10/01/2022 Normal P/282/ 401 Lighting Units and Circuits need repair COMPLETED 19/02/2022

1701929 10/01/2022 Normal P/282/ 401 Exhaust fan is not working COMPLETED 11/01/2022



1702179 10/01/2022 Normal 362/ 605 Doors Need Maintenance Cancelled 11/01/2022 our technician visited the unit and as per 

inspection the bathroom door is still in good condition and usable.
1702182 10/01/2022 Normal 362/ 605 False ceiling need maintenance COMPLETED 22/01/2022

1702184 10/01/2022 Normal 362/ 605 Bathtub need maintenance 07/02/2022 Cancelled by ADCP/ Proposal Rejected

1702267 10/01/2022 Normal 6087/ 204 Water leak affecting flat 104

Bathtub and water proofing in the big bathroom are not in 
COMPLETED 27/02/2022

1702410 10/01/2022 Normal P/384/ Office 1 we have made a complaint ref # 1691323, its almost a wek 

now, the maintenace team came and they without doing 
COMPLETED 16/01/2022

1702535 10/01/2022 Normal P/1063/ 301 Doors Need Maintenance 07/02/2022 Cancelled by ADCP/ Proposal Rejected

1702536 10/01/2022 Normal P/1063/ 301 Water heater is not working Cancelled 16/01/2022 As per inspection the tenant was requesting 

for installation of extra shower pipes in the small bathroom and put 
1702807 10/01/2022 Normal P/735/ 201 Leakage in faucet, 3 times complained still same issue, 

please fix properly.
COMPLETED 13/01/2022

1702875 10/01/2022 Normal 362/ 1104 Light not working.

Master Bathroom رئيسي حمام
COMPLETED 18/01/2022

1702877 17/03/2022 Normal 362/ 901 Kitchen light is not working (NOTES MSG In this building 

We are not responsible lights inside the flat. Please 
COMPLETED 17/03/2022 SINCE JANUARY 17, 2022 BUT WE  RECEIVED THE COMPLIANT 17/03/2022, SO FAR NO ANY PROBLEM

1703115 11/01/2022 Normal 727/ 902 Refurbish the apartment to its original  Living Room 

1. Partition need to be removed.
16/01/2022 Cancelled by ADCP/ Proposal Rejected

1703199 11/01/2022 Normal B/635B/ 177 Refurbish the apartment to its original design

A. Living Room
22/01/2022 Cancelled by ADCP/ Proposal rejected

1703289 11/01/2022 Normal P/1067/ 703 Wash Basin need maintenance COMPLETED 17/01/2022

1703308 11/01/2022 Normal 356/ 1101 Refurbish the apartment to its original design 02/03/2022 Cancelled by ADCP/ Proposal Rejected

1703327 11/01/2022 Normal 6281/ 102 Main door handle needs fixing.

call 0525293229 when arriving to repair.
COMPLETED 12/01/2022

1703434 11/01/2022 Normal P/582/ CA Exhaust fan is not working

3 exhaust fan in the roof not working
COMPLETED 21/01/2022

1703765 11/01/2022 Normal 254/ 402 Refurbish the apartment to its original design 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1703846 11/01/2022 Normal 362/ 405 Water Leaking from the broken pipes need to fix Cancelled 16/01/2022 as per inspection there is no water leakage inside the unit and the tenant is requesting for full painting inside the unit kindly refer to proposal under WO#1700138

1703866 11/01/2022 Normal P/1047/ 603 Defective water mixer need maintenance COMPLETED 15/01/2022

1703871 11/01/2022 Normal P/1047/ 603 Damaged Tiles requires Maintenance Cancelled 15/01/2022 refer to proposal under WO#1649811

1703960 11/01/2022 Normal P/1063/ 702 Broken W/C seat cover need to fix COMPLETED 12/01/2022

1703963 11/01/2022 Normal P/1063/ 702 Defective hose pipes/connectors need to fix COMPLETED 12/01/2022

1703976 11/01/2022 Normal P/1063/ 702 Drainage block need to fix COMPLETED 12/01/2022

1704014 25/01/2022 Normal 275/ 701 Refurbish the apartment to its original design Cancelled 27/01/2022 done by another contractor

1704101 11/01/2022 Normal P/1067/ 704 Drainage block need to fix COMPLETED 13/01/2022

1704104 11/01/2022 Normal P/1067/ 704 Bathroom Mirror need to fix 08/02/2022 Cancelled by ADCP/ Proposal Rejected

1704226 11/01/2022 Normal P/1063/ 402 Refurbish the apartment to its original design

Living Room 
17/01/2022 Cancelled by ADCP/ Proposal Rejected

1704624 11/01/2022 Normal 6490/ 304 Refurbish the apartment to its original design Canceled 12/01/2022 No availble watchman and key.

1704908 11/01/2022 Normal P/971/ 202 Wash vessel draingae pipe leakage.

Bathroom Exhaust fan is not working. 
COMPLETED 16/01/2022

1704910 11/01/2022 Normal P/971/ 202 Exhaust fan is not working and Window net torn that 

requires replacement.
COMPLETED 16/01/2022

1704912 11/01/2022 Normal P/971/ 202 Water leakage due to Kitchen drainage pipe 

leakage/damage , need repair/replacement .
COMPLETED 13/01/2022

1704953 12/01/2022 Normal P/1172/ 104 Exhaust fan not working

Kitchen مطبخ
COMPLETED 15/01/2022

1704954 12/01/2022 Normal P/1172/ 104 Drainage block

Kitchen مطبخ
COMPLETED 15/01/2022

1704955 12/01/2022 Normal P/847/ 302 bathroom closet  water not getting stopped after the tank 

got filled. stopper not working properly
COMPLETED 13/01/2022

1705035 12/01/2022 Normal P/160/ CA Works require

The Building consist of two
22/01/2022 Cancelled by ADCP/ Proposal rejected

1705101 12/01/2022 Normal P/185/ 601 Refurbish the apartment to its original design

Living Room 
22/01/2022 Cancelled by ADCP/ Proposal rejected

1705117 12/01/2022 Normal 6137/ 206 Refurbish the apartment to its original design COMPLETED 06/04/2022

1705156 12/01/2022 Normal P/1047/ 104 Bathtub need maintenance COMPLETED 29/01/2022

1705307 12/01/2022 Normal P/735/ 401 Refurbish the apartment to its original design

Living Room 
15/01/2022 Cancelled by ADCP/ Proposal Rejected

1705429 12/01/2022 Normal 362/ 505 Water Leaking from the broken pipes need to fix 18/01/2022 THE WO# HAS BEEN CANCELLED BY ADCP WITHOUT NOTIFICATION

1705541 12/01/2022 Normal P/847/ 303 Seat cover broken COMPLETED 12/01/2022



1705559 12/01/2022 Normal P/582/ 302 Kitchen drain not workingيعمل لا المطبخ تصريف

Kitchen مطبخ
COMPLETED 15/01/2022

1705563 12/01/2022 Normal AB/11/ 402 Refurbish the apartment to its original design

see your email for the scope of works
Cancelled 13/01/2022 our technician visited the building but not allowed to enter the unit.

1705595 12/01/2022 Normal 1281/ Shop 5 Drainage block need to fix

Al Jassem didn't provide us a correct report about the 
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1705754 12/01/2022 Normal P/304/ 603 Water heater is not working COMPLETED 16/01/2022

1706001 12/01/2022 Normal P/1308/ 201 Door Handles need Maintenance COMPLETED 15/01/2022

1706005 12/01/2022 Normal P/1308/ 201 Doors Need Maintenance

humidity in door 
Cancelled 16/01/2022 kindly refer to proposal under WO#1698494

1706094 12/01/2022 Normal P/1082/ 503 leaking water from marble and sink joint

Kitchen مطبخ
COMPLETED 13/01/2022

1706564 12/01/2022 Normal P/998/ 202 Hot water not coming in small bathroom COMPLETED 16/01/2022

1706599 12/01/2022 Normal P/309/ 401 Bathroom seat cover is damaged not the full wc only the 

cover is required to change item 1, item 2 (Wall tiles are 
31/01/2022 Cancelled by ADCP/ Proposal Rejected

1706601 12/01/2022 Normal P/309/ 201 Need to be fix leak and drainage block

Kitchen مطبخ
COMPLETED 15/01/2022

1706633 12/01/2022 Normal P/971/ 502 Bath shower water leaking needs to replace

Master Bathroom رئيسي حمام
COMPLETED 13/01/2022

1706636 12/01/2022 Normal P/309/ 103 water leakage in wasbasin pipe

Master Bathroom رئيسي حمام
COMPLETED 15/01/2022

1706676 13/01/2022 Normal P/332/ 102 WC looking like crack

Master Bathroom رئيسي حمام
31/01/2022 Cancelled by ADCP/ Proposal Rejected

1706772 13/01/2022 Normal P/847/ 704 Refurbish the apartment to its original design 15/01/2022 Cancelled by ADCP/ Proposal Rejected

1706881 13/01/2022 Normal 6137/ 101 Water Leaking from the broken pipes need to fix COMPLETED 01/02/2022

1707068 13/01/2022 Normal P/735/ 502 Cupboards door is broken and need to fix back.

Corridor ممر
COMPLETED 17/01/2022

1707080 13/01/2022 Normal P/1172/ 702 Painting required for the whole flat COMPLETED 26/01/2022

1707081 13/01/2022 Normal P/1172/ 702 Damaged Tiles requires Maintenance COMPLETED 15/03/2022

1707447 13/01/2022 Normal P/1063/ Office 102 Kitchen Sink need maintenance COMPLETED 16/01/2022

1707475 13/01/2022 Normal P/1063/ CA Damaged Tiles requires Maintenance COMPLETED 20/02/2022

1707543 13/01/2022 Normal 6281/ 202 Tap needs to be fixed

Master Bathroom رئيسي حمام
COMPLETED 198/01/2022

1707658 13/01/2022 Normal P/1172/ 202 Wash Basin need maintenance COMPLETED 27/02/2022

1707711 15/01/2022 Normal 130/ 1604 Refurbish the apartment to its original design 17/02/2022 Cancelled by ADCP/ Proposal Rejected

1707917 13/01/2022 Normal P/282/ 701 Aluminum Window need maintenance

TT requesting to make small holes outside the window to 
COMPLETED 16/01/2022

1708333 13/01/2022 Normal P/582/ 502 Water clogged in wash basin and pipe leakage.

Kitchen مطبخ
COMPLETED 15/01/2022

1708397 13/01/2022 Normal P/582/ 404 Power is not coming on light socket

Bedroom نوم غرفة
COMPLETED 17/01/2022

1708398 15/01/2022 Normal P/582/ 404 The lights are very old and not clear. One light is replaced 

with new one but other 2 are not replaced
17/01/2022 Cancelled by ADCP/ Proposal Rejected

1708441 13/01/2022 Normal 6281/ 202 The water heater is not working. No hot water in the 

master bathroom
COMPLETED 198/01/2022

1708443 13/01/2022 Normal P/847/ 601 bedroom wardrob door to be fixed

Bedroom نوم غرفة
COMPLETED 15/01/2022

1708458 14/01/2022 Normal P/602/ 802 Bathroom Drain block COMPLETED 15/01/2022

1708468 15/01/2022 Normal 91/ 103 Refurbish the apartment to its original design CANCELLED 19/01/2022 No WM available in the building

1708509 14/01/2022 Normal P/309/ 203 Water Leak from Bathroom Washbasin COMPLETED 17/01/2022

1708621 14/01/2022 Normal P/304/ 203 Lighting Units and Circuits need repair COMPLETED 16/01/2022

1708646 14/01/2022 Normal P/638/ 401 Short circuit need to rectify COMPLETED 15/01/2022

1709027 15/01/2022 Normal P/304/ Office 3 Refurbish the apartment to its original design COMPLETED 13/02/2022

1709041 14/01/2022 Normal P/1082/ 304 Toilet spray flexible pipe leaking

Master Bathroom رئيسي حمام
COMPLETED 16/01/2022

1709055 14/01/2022 Normal P/1047/ 101 Doors Need Maintenance COMPLETED 02/02/2022

1709057 14/01/2022 Normal P/1047/ 101 Locks/Cylinders Repairing COMPLETED 17/01/2022

1709061 14/01/2022 Normal P/1047/ 101 Defective hose pipes/connectors need to fix COMPLETED 17/01/2022

1709063 14/01/2022 Normal P/1047/ 101 Broken W/C seat cover need to fix COMPLETED 17/01/2022

1709064 14/01/2022 Normal P/1047/ 101 Power outlets not working Need to fix COMPLETED 17/01/2022



1709066 14/01/2022 Normal P/1047/ 101 Kitchen Sink need maintenance COMPLETED 17/01/2022

1709268 15/01/2022 Normal 362/ 801 Refurbish the apartment to its original design COMPLETED 26/02/2022

1709464 14/01/2022 Normal P/847/ 403 Shower mixer leaking COMPLETED 16/01/2022

1709541 15/01/2022 Normal P/847/ 203 Shower Holder Needs fixing

Bedroom نوم غرفة
COMPLETED 10/02/2022

1709688 15/01/2022 Normal P/332/ 203 In bedroom wash bath,

WC shatap pipe damaged.
COMPLETED 16/01/2022

1709691 15/01/2022 Normal P/332/ 203 In bedroom bath broom,

floor tiles damaged.
31/01/2022 Cancelled by ADCP/ Proposal Rejected

1709696 15/01/2022 Normal 6281/ 202 Water is leaking from the water heater above the kitchen 

and whole kitchen is flooded. The water heater outlet pipe 
COMPLETED 198/01/2022

1709741 15/01/2022 Normal P/1047/ 103 Power outlets not working Need to fix

Socket need to fix
COMPLETED 17/01/2022

1709749 15/01/2022 Normal P/1047/ 103 Kitchen Cabinet Need Repairing Need to fix COMPLETED 17/01/2022

1709755 15/01/2022 Normal P/1047/ 103 W/c Need to replace

Need to clean and fix.- both
Cancelled 19/01/2022 as per tenant there is no any problem for bathroom WC still in good condition.

1709758 15/01/2022 Normal P/1047/ 103 Damaged Tiles requires Maintenance

1 tile broken in the washroom
Cancelled 20/01/2022 This maintenance request has been completed. The tenant wants us to report that there is 1 no of naturally broken tile in the unit but the same tile is not available in the building nor in the market. And they don't want to replace it with a similar color. This report will be the reference that tenants will not have any charge once they vacate the unit.

1709760 15/01/2022 Normal P/1047/ 103 Remove the Glue and polish from the Floors

internal window cleaning requested.
Cancelled 18/01/2022 as per inspection there is no floor glues inside the unit.

1709762 15/01/2022 Normal P/1047/ 103 Manhole cover need to replace

missing in the washroom.
Cancelled 18/01/2022 refer ro proposal under WO#1709763

1709763 15/01/2022 Normal P/1047/ 103 Locks/Cylinders Repairing

hall door lock and main door.
COMPLETED 27/01/2022

1709765 15/01/2022 Normal P/1047/ 103 Silicon Works in Kitchen / Washrooms COMPLETED 17/01/2022

1709771 15/01/2022 Normal P/582/ 103 Bathroom drain block COMPLETED 15/01/2022

1709774 15/01/2022 Normal P/582/ 103 Kitchen cabinets cleaning /polish and handles repair COMPLETED 15/01/2022

1709930 15/01/2022 Normal 6087/ 301 Wash Basin need maintenance COMPLETED 17/01/2022

1709965 15/01/2022 Normal P/1047/ 103 Window Glass Broken need to replace

Kitchen
COMPLETED 17/01/2022

1710128 15/01/2022 Normal P/1067/ 604 Kitchen Cabinet Need Repairing Cancelled 18/01/2022  This is to inform you that the tenant requested to cancel the maintenance on their unit as they're currently on home quarantine.

1710130 15/01/2022 Normal P/1067/ 604 Kitchen Sink need maintenance Cancelled 18/01/2022  This is to inform you that the tenant requested to cancel the maintenance on their unit as they're currently on home quarantine.

1710132 15/01/2022 Normal P/1067/ 604 Water Leaking from the broken pipes need to fix Cancelled 18/01/2022  This is to inform you that the tenant requested to cancel the maintenance on their unit as they're currently on home quarantine.

1710134 15/01/2022 Normal P/1067/ 604 Humidity in the walls need to rectify Cancelled 18/01/2022  This is to inform you that the tenant requested to cancel the maintenance on their unit as they're currently on home quarantine.

1710135 15/01/2022 Normal P/1067/ 604 Touch-up painting for areas affected by humidity. Cancelled 18/01/2022  This is to inform you that the tenant requested to cancel the maintenance on their unit as they're currently on home quarantine.

1710136 15/01/2022 Normal P/1067/ 604 Damaged Tiles requires Maintenance Cancelled 18/01/2022  This is to inform you that the tenant requested to cancel the maintenance on their unit as they're currently on home quarantine.

1710137 16/01/2022 Normal P/1067/ 604 Damaged Wall Tiles need to replace Cancelled 18/01/2022  This is to inform you that the tenant requested to cancel the maintenance on their unit as they're currently on home quarantine.

1710138 15/01/2022 Normal P/1067/ 604 Wall Cabinets/Wardrobes Need Repairing Cancelled 18/01/2022  This is to inform you that the tenant requested to cancel the maintenance on their unit as they're currently on home quarantine.

1710139 16/01/2022 Normal P/1067/ 604 Locks/Cylinders Replacement Cancelled 18/01/2022  This is to inform you that the tenant requested to cancel the maintenance on their unit as they're currently on home quarantine.

1710140 15/01/2022 Normal P/1067/ 604 Doors Need Maintenance Cancelled 18/01/2022  This is to inform you that the tenant requested to cancel the maintenance on their unit as they're currently on home quarantine.

1710200 21/02/2022 Normal 5279/ CA External tiles maintenance

on top of entrance to building ceiling broken and birds 
Cancelled 22/02/2022 as per inspection this maintenance request has been completed by another contractor.

1710292 16/01/2022 Normal P/332/ 403 fan is not working in master bed room

Master Bathroom رئيسي حمام
COMPLETED 18/01/2022

1710293 16/01/2022 Normal P/332/ 403 Big bathroom floor trap cover ruste and WC seat cover 

damaged.
COMPLETED 30/01/2022

1710299 16/01/2022 Normal 362/ 1401 low water pressure… 31/01/2022 Cancelled by ADCP/ Proposal Rejected

1710356 16/01/2022 Normal 362/ 1306 Dear sir, Water is leaking through the shattaf in the 

bathroom
COMPLETED 19/01/2022

1710359 16/01/2022 Normal 362/ 1306 Dear sir, There is drainage smell in the bathroom.

The smell will be greater if we are using hot water.
COMPLETED 19/01/2022

1710424 16/01/2022 Normal P/185/ 501 No Water Inside the Flat COMPLETED 17/01/2022

1710457 16/01/2022 Normal 362/ 801 Cooker Hood is Not Working Cancelled 16/01/2022 kindly refer to proposal under WO#1709268

1710458 16/01/2022 Normal 362/ 801 W/c Flush Tank need maintenance Cancelled 16/01/2022 kindly refer to proposal under WO#1709268

1710459 16/01/2022 Normal 362/ 801 Exhaust fan is not working COMPLETED 16/01/2022

1710462 16/01/2022 Normal 362/ 801 Need to replace the shower mixer Cancelled 16/01/2022 kindly refer to proposal under WO#1709268

1710463 16/01/2022 Normal 362/ 801 Remove the Glue and polish from the Floors Cancelled 18/01/2022 as per inspection there is no floor glues inside the unit. I've attached the photos for your reference.



1710465 16/01/2022 Normal 362/ 801 Door Bell Not Working need maintenance COMPLETED 16/01/2022

1710466 16/01/2022 Normal 362/ 801 Kitchen Sink need maintenance COMPLETED 16/01/2022

1710506 16/01/2022 Normal P/309/ 203 Power outlets not working Need to fix

loose connection - bathroom switch
COMPLETED 17/01/2022

1710576 16/01/2022 Normal P/1047/ 101 Damaged Tiles requires Maintenance slope issue COMPLETED 02/02/2022

1710578 16/01/2022 Normal P/1047/ 101 Water heater is not working COMPLETED 17/01/2022

1710597 16/01/2022 Normal P/735/ 303 Water Leaking from the broken pipes need to fix

Shataf
Cancelled 18/01/2022 As per tenant there is no any problem inside the unit.

1710599 16/01/2022 Normal P/735/ 303 Locks/Cylinders Repairing

bathroom door
Cancelled 18/01/2022 As per tenant there is no any problem inside the unit.

1710629 16/01/2022 Normal P/847/ 403 Bathroom exhaust not working COMPLETED 21/01/2022

1710729 16/01/2022 Normal P/332/ 802 Entrance door bell not working after rain. Walls are also 

humid and wet in some place.
COMPLETED 18/01/2022

1710731 16/01/2022 Normal P/332/ 802 After rain flat is humid and wall paint can be checked 

pictures.
COMPLETED 18/01/2022

1710776 16/01/2022 Normal P/1332/ 702 Chair is cracked and need to be changed

Master Bedroom رئيسية نوم غرفة
31/01/2022 Cancelled by ADCP/ Proposal Rejceted

1710978 17/01/2022 Normal 362/ 605 Kitchen Cabinet Need Repairing

Hinges
COMPLETED 22/01/2022

1710990 17/01/2022 Normal 362/ 605 Aluminum Window need maintenance

not closing or opening properly
COMPLETED 22/01/2022

1711016 17/01/2022 Normal P/110/ Office 3 Water Leaking from the broken pipes need to fix

drainage water leaking in our office premises
COMPLETED 19/01/2022

1711060 17/01/2022 Normal 1081/ 606 Locks/Cylinders Repairing COMPLETED 18/01/2022

1711262 17/01/2022 Normal P/735/ 201 The cloging need to fix please.

Master Bathroom رئيسي حمام
COMPLETED 18/01/2022

1711283 17/01/2022 Normal 362/ 906 Exhaust fan is not working COMPLETED 18/01/2022

1711285 17/01/2022 Normal 362/ 906 Water Leaking from the broken pipes need to fix

from top floor
COMPLETED 18/01/2022

1711296 17/01/2022 Normal P/1047/ 104 Aluminum Window need maintenance

Contractor are cleaning outside the building and the water 
12/02/2022 Cancelled by ADCP/ Proposal Rejected

1711322 17/01/2022 Normal P/1172/ 404 power trips when we turn the light on

Master Bathroom رئيسي حمام
Cancelled 09/02/2022Kindly refero to WO#1734252, as per tenant the lights has been reapaired.

1711334 17/01/2022 Normal P/1172/ 404 painting required Cancelled 30/01/2022 As per tenant no need to do the painting, they will request again once they have time.

1711392 17/01/2022 Normal P/971/ 303 Refurbish the apartment to its original design COMPLETED 30/01/2022

1711460 17/01/2022 Normal P/332/ 501 False ceiling need maintenance

Kitchen
COMPLETED 18/01/2022

1711475 17/01/2022 Normal 362/ 902 hand spray leakage need to change

Master Bathroom رئيسي حمام
COMPLETED 17/01/2022

1711503 17/01/2022 Normal P/847/ 102 During the heavy wind the windows mounding has come 

out and some opening happen. It leads rain water leakage 
COMPLETED 19/01/2022

1711563 17/01/2022 Normal 362/ 505 Water Leaking from the broken pipes need to fix COMPLETED 19/01/2022

1711576 17/01/2022 Normal 6281/ 103 Locks/Cylinders Repairing COMPLETED 18/01/2022

1711578 17/01/2022 Normal 6281/ 103 Lighting Units and Circuits need repair COMPLETED 18/01/2022

1712029 22/03/2022 Normal 6384/ Villa 3 Refurbish the apartment to its original design CANCELED 27/03/2022 NO LOCATION FOUND

1712166 17/01/2022 Normal 362/ 1003 I would like to request to check if there is water leakage in 

my bathroom. I was on vacation for 5 weeks and the water 
COMPLETED 18/01/2022

1712213 17/01/2022 Normal P/735/ 601 Water heater is not working COMPLETED 21/01/2022

1712214 17/01/2022 Normal P/735/ 601 W/c Flush Tank need maintenance Cancelled 20/01/2022 As per tenant there is no problem for WC.

1712225 17/01/2022 Normal P/735/ 601 Window Handles need maintenance COMPLETED 21/01/2022

1712599 17/01/2022 Normal P/105/ 1104 Need to replace the shower Head,

also need to replace the window handles ,
COMPLETED 23/01/2022

1712620 17/01/2022 Normal 6281/ 102 Kitchen sink is blocked.

Kitchen مطبخ
COMPLETED 18/01/2022

1712687 17/01/2022 Normal P/260/ 704 Remove old silicon and apply

Kitchen مطبخ
COMPLETED 22/01/2022

1712754 17/01/2022 Normal P/735/ 105 Leakage of water in guest bathroom

Guest Bathroom ضيوف حمام
COMPLETED 18/01/2022

1712964 17/02/2022 Normal 5935/ 1403 1- Locks/Cylinders Repairing

2- Bathtub need maintenance
Cancelled 20/02/2022 As per tenant their unit has been visited by another contractor.

1713514 18/01/2022 Normal P/735/ 304 Below the sink pipe is leaking

Kitchen مطبخ
COMPLETED 20/01/2022

1713770 18/01/2022 Normal 5307/ 303 Refurbish the apartment to its original design

-see your email for the scope of works
22/01/2022 Cancelled by ADCP/ No reports

1713842 18/01/2022 Normal P/1047/ 802 Damaged Floor Tiles need to replace

request by LL to change the tiles
20/01/2022 Cancelled By ADCP



1713850 18/01/2022 Normal P/1047/ 803 Damaged Floor Tiles need to replace

request by LL to change the tiles
20/01/2022 Cancelled by ADCP

1714219 18/01/2022 Normal P/1047/ 102 Aluminum Window need maintenance

water coming thru window
COMPLETED 19/01/2022

1714655 07/02/2022 Normal 5236/ 101 Refurbish the apartment to its original design 06/05/2022 Cancelled by ADCP/ Proposal rejected

1714773 07/02/2022 Normal 5236/ 302 Refurbish the apartment to its original design 06/05/2022 Cancelled by ADCP/ Proposal rejected

1715226 18/01/2022 Normal P/384/ 202 1- Central Dish for television is not working 

2- lock of window is not working
COMPLETED 21/01/2022

1715273 18/01/2022 Normal P/735/ 601 Aluminum Window need maintenance COMPLETED 21/01/2022

1715437 18/01/2022 Normal P/111/ 801PH There is continous water leak from the w/c flush tank. 

please do the necessary repair
COMPLETED 22/01/2022

1715439 18/01/2022 Normal P/111/ 801PH In both the bathrooms shower damaged. need to change 

complete shower. we cannot hold the shower, hand being 
COMPLETED 23/01/2022

1715444 18/01/2022 Normal P/1067/ 704 While cleaning the flap with water it broke

Guest Bathroom ضيوف حمام
Cancelled 22/01/2022 Kindly refer to proposal under WO# 1704104

1715446 18/01/2022 Normal P/1067/ 704 The window locks in both bedrooms not working well .The 

window net cannot be closed it's fixed wrongly
Cancelled 22/01/2022 The window net inside the unit has been replace. The tenant requested to remove the lock outside but the standard of the building lock should be inside the unit. Kindly advise the tenant.

1715457 18/01/2022 Normal P/1067/ 301 touch painting required in corridor

Corridor ممر
20/01/2022 Cancelled by ADCP

1715459 18/01/2022 Normal P/1067/ 301 touch painting required in hall

Living Room معيشة غرفة
COMPLETED 15/02/2022

1715473 18/01/2022 Normal P/735/ 703 Leakage at drainage at kitchen

Kitchen مطبخ
COMPLETED 19/01/2022

1715937 19/01/2022 Normal P/384/ Office 1 ADCP reference 1702410 they haven't fix this . this is the 5 

th time i am writing to adcp regarding the same issue. our 
COMPLETED 25/01/2022

1716324 19/01/2022 Normal P/260/ 501 Light to replace in Kitchen

Kitchen مطبخ
COMPLETED 22/01/2022

1716363 19/01/2022 Normal P/260/ 501 Bathroom drain damage Guest Bathroom ضيوف حمام COMPLETED 22/02/2022

1716384 19/01/2022 Normal P/260/ 501 Tiles break

Master Bathroom رئيسي حمام
Cancelled 20/01/2022 by ADCP

1716716 19/01/2022 Normal P/916/ 303 Exhaust fan is not working

In ref to Work Order #1698975 issue was not resolved. 

Cancelled 26/01/2022 The central exhaust in the unit has been 

repaired under WO#1698975. but the tenant kept complaining 
1716754 19/01/2022 Normal P/1067/ 602 Silicon Works in Kitchen / Washrooms COMPLETED 20/01/2022

1716763 19/01/2022 Normal P/1067/ 602 Supply and install the floor trap covers 21/02/2022 Cancelled by ADCP/ Proposal Rejected

1716780 19/01/2022 Normal P/1067/ 602 Touch-up painting for areas affected by humidity. COMPLETED 22/01/2022

1716792 19/01/2022 Normal P/1067/ 602 Damaged Tiles requires Maintenance

As per the TT there are 3 tiles of completely different color 

Cancelled 23/01/2022 as per our technician the damaged tiles inside 

the unit have been repaired.
1716813 19/01/2022 Normal P/1067/ 602 Need to replace the shower mixer

Its continuously leaking as per the new TT
COMPLETED 22/01/2022

1716873 19/01/2022 Normal P/1067/ 602 Kitchen Cabinet Need Repairing

As per the tenant the kitchen cabinet doors are not closing 
COMPLETED 20/01/2022

1716900 19/01/2022 Normal P/916/ 303 Locks/Cylinders Repairing COMPLETED 23/01/2022

1716901 19/01/2022 Normal P/1067/ 602 Fly Screens Need To fix COMPLETED 20/01/2022

1717129 19/01/2022 Normal P/332/ Shop 2 Damaged Tiles requires Maintenance 14/02/2022 Cancelled by ADCP/ Proposal Rejected

1717244 19/01/2022 Normal P/1067/ 602 Fly Screens Need To fix

due to maintenance work
COMPLETED 20/01/2022

1717247 19/01/2022 Normal P/1067/ 602 Aluminum Window need maintenance COMPLETED 20/01/2022

1717250 19/01/2022 Normal P/1067/ 602 Water heater is not working

Leakage
COMPLETED 20/01/2022

1717286 11/02/2022 Normal 5935/ 101 Refurbish the apartment to its original design Cancelled 15/02/2022 still have tenant

1717476 19/01/2022 Normal P/847/ 504 Painting required for the whole flat COMPLETED 26/02/2022

1717477 19/01/2022 Normal P/847/ 504 False ceiling need maintenance Cancelled 31/01/2022 as per inspection no problem for false ceiling, the tenant requesting foe painting the concrete ceiling in the bedrooms and living room.

1717478 19/01/2022 Normal P/847/ 504 Broken W/C seat cover need to fix 09/02/2022 Cancelled by ADCP/ Proposal Rejected

1717508 19/01/2022 Normal P/1332/ 402 Doors Need Maintenance Cancelled 20/01/2022 As per tenant request they will log again, once they will come back currently on vacation.

1717513 19/01/2022 Normal P/1332/ 402 Damaged Tiles requires Maintenance Cancelled 20/01/2022 As per tenant request they will log again, once they will come back currently on vacation.

1717514 19/01/2022 Normal P/1332/ 402 Silicon Works in Kitchen / Washrooms Cancelled 20/01/2022 As per tenant request they will log again, once they will come back currently on vacation.

1717569 19/01/2022 Normal P/1047/ CA Roof Water Tank requires Cleaning COMPLETED 19/01/2022

1717571 19/01/2022 Normal P/1047/ CA booster pump working continuously  

Replace non working valves and maintain supply-discharge 
COMPLETED 24/01/2022

1717572 19/01/2022 Normal P/1047/ CA booster pump working continuously  

Water leak from the pump seal & gland need to fix
COMPLETED 24/01/2022

1717636 19/01/2022 Normal P/1047/ CA Garbage Chute Doors Need Maintenance COMPLETED 24/01/2022



1717759 19/01/2022 Normal P/114/ 801PH Tiles on the wall of the bathroom bulged

Master Bathroom رئيسي حمام
COMPLETED 09/02/ 2022

1718050 20/01/2022 Normal 362/ 902 water leakage behind cabinet

Kitchen مطبخ
COMPLETED 22/01/2022

1718316 20/01/2022 Normal 6164/ 33 Damaged Tiles requires Maintenance

As per the tenant the tiles in the kitchen and guest 

Cancelled 16/02/2022 This is to inform you that our technician 

visited the unit today to repair the floor tiles inside the unit as the 1718318 20/01/2022 Normal 6164/ 33 W/c Need to replace

. As per the new TT the toilet seat in the guest bathroom is 

COMPLETED 05/01/2022

1718575 10/04/2022 Normal P/911/ CA Touch-up painting for areas affected by humidity/Staircase 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1719002 22/01/2022 Normal 5193/ Villa 2 Refurbish the apartment to its original design

Living Room 
Cancelled 23/01/2022 No location

1719350 20/01/2022 Normal P/1082/ 502 Broken W/C seat cover need to fix COMPLETED 29/03/2022

1719479 14/02/2022 Normal P/448/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms
COMPLETED 22/03/ 2022

1719525 25/01/2022 Normal P/302/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms
COMPLETED 06/04/2022

1719536 20/01/2022 Normal P/260/ 501 Damaged tiles need to replace COMPLETED 09/02/ 2022

1719702 21/01/2022 Normal P/1067/ 302 Kitchen window shaft needs a fix.

Kitchen مطبخ
COMPLETED 23/01/2022

1719896 22/01/2022 Normal 244/ 107 Refurbish the apartment to its original design 08/03/2022 Cancelled by ADCP/ Proposal Rejected

1719960 21/01/2022 Normal P/735/ 501 The entire flats  requires permeant solution. Couple of 

months ago they painted but I am thinking there is an 

Cancelled 05/02/2022 The tenant is not available and keeps 

rescheduling the jobs. They will request again once they will be 
1719964 21/01/2022 Normal P/735/ 501 Toilet flush requires maintenance.

Master Bathroom رئيسي حمام
COMPLETED 29/01/2022

1719969 21/01/2022 Normal P/735/ 501 Need to apply silicon.

Master Bathroom رئيسي حمام
COMPLETED 29/01/2022

1720059 21/01/2022 Normal P/282/ 603 Light Holders Damaged need to fix Cancelled 22/01/2022 kindly refer to proposals under WO#1720060

1720060 22/01/2022 Normal P/282/ 603 Living Room Extra Gibson ceiling and wall ceiling = 25 

meters needs replace with original . 3125 aed
27/01/2022 Cancelled by ADCP/ Proposal Rejected

1720062 21/01/2022 Normal P/282/ 603 Kitchen Cabinet Need Repairing Cancelled 22/01/2022 kindly refer to proposals under WO#1720060

1720063 21/01/2022 Normal P/282/ 603 Supply and install the floor trap covers Cancelled 22/01/2022 kindly refer to proposals under WO#1720060

1720064 21/01/2022 Normal P/282/ 603 Tissue Holder need to replace Cancelled 22/01/2022 kindly refer to proposals under WO#1720060

1720066 22/01/2022 Normal P/282/ 603 Unit needs paint after removing wall papers . 2400 aed

Remove the Contrary paint and repaint the unit to its 
COMPLETED 23/02/2022

1720067 21/01/2022 Normal P/282/ 603 Broken W/C seat cover need to fix Cancelled 22/01/2022 kindly refer to proposals under WO#1720060

1720079 21/01/2022 Normal 6164/ 33 Wash Basin need maintenance COMPLETED 23/01/2022

1720106 21/01/2022 Normal 6164/ 33 Lighting Units and Circuits need repair Cancelled 20/02/2022 our technician visited the unit to repair the 

down lights as the quotation was rejected but the tenant doesn't 1720112 21/01/2022 Normal 6164/ 33 Low Water Pressure inside the flat COMPLETED 23/01/2022

1720952 21/01/2022 Normal P/1082/ 701 Water dripping from the Water Heater in main bathroom 

tub this need to fix asap
COMPLETED 25/01/2022

1721083 21/01/2022 Normal P/1082/ 702 Wardrobe hinge needs fixing

Bedroom نوم غرفة
COMPLETED 23/01/2022

1721090 21/01/2022 Normal P/1082/ 702 Lock damaged

Living Room معيشة غرفة
29/01/2022 Cancelled by ADCP/ Proposal Rejected

1721210 21/01/2022 Normal P/282/ 203 Doors Need Maintenance COMPLETED 27/01/2022

1721299 21/01/2022 Normal P/1067/ 302 Drainage block need to fix

kitchen / washroom
COMPLETED 23/01/2022

1721301 21/01/2022 Normal P/1067/ 602 Window Handles need maintenance

cant open
COMPLETED 22/01/2022

1721331 23/01/2022 Normal P/847/ 501 Light frequently fusing out

Light unit to replace
COMPLETED 25/01/2022

1721363 21/01/2022 Normal P/304/ 601 Water leaking in kitchen

Kitchen مطبخ
COMPLETED 25/01/2022

1721504 22/01/2022 Normal P/602/ 802 Kitchen cabinet maintenance

cabinet is not closing fully.
COMPLETED 22/01/2022

1721507 22/01/2022 Normal P/602/ 802 Cookerhood filter replace

chimmini top holder needs to be replaced
COMPLETED 22/01/2022

1721508 22/01/2022 Normal P/602/ 802 W/c Seat cover maintenance

need to replace this. many times fixed but still problem is 
COMPLETED 22/01/2022

1721618 22/01/2022 Normal P/1047/ 101 Towel Holder need to replace

Towel rod
COMPLETED 24/01/2022

1721624 22/01/2022 Normal P/1047/ 101 Locks/Cylinders Repairing

Main door lock handle loose and very old, paints gone
29/01/2022 Cancelled by ADCP/ Proposal Rejected

1721626 22/01/2022 Normal P/1047/ 101 Bathtub need maintenance

Screw White top missing in bathrooms
COMPLETED 24/01/2022

1721675 22/01/2022 Normal P/113/ 801PH Wash Basin Need to Replace

Tenant staying in this unit more then 9 years.
29/01/2022 Cancelled by ADCP/ Proposal Rejected

1721685 22/01/2022 Normal P/113/ 801PH Cracked walls need to fix

Crack on the ceiling & flat needs to be painted

Cancelled 20/02/2022 As per tenant no need to do the painting 

works, they will request again after a month.



1721723 22/01/2022 Normal P/282/ Office 4 Lighting Units and Circuits need repair COMPLETED 23/01/2022

1721816 22/01/2022 Normal P/602/ 702 W/c Flush maintenance

Water is leaking inside the bowl.
COMPLETED 24/01/2022

1721961 22/01/2022 Normal P/309/ 603 False ceiling need maintenance COMPLETED 25/01/2022

1721962 22/01/2022 Normal P/309/ 603 Kitchen Cabinet Need Repairing Cancelled 27/01/2022 as per inspection there is no any problem for kitchen cabinet, the tenant was requesting for sink replacement but this is still in good condition and usable. The foam tape insulation under the kitchen sink is normal and standard of the building that is used as protection for moisture during this weather or while using hot and cold water.

1722101 22/01/2022 Normal P/847/ 402 doors in bed room not open full. due to floor tiles 

problem. i requested before issue not repaired. maintance 
COMPLETED 26/03/2022

1722111 22/01/2022 Normal P/847/ 504 Need to replace the shower Head COMPLETED 24/01/2022

1722136 22/01/2022 Normal P/847/ 601 wash basin outer to be fixed

Guest Bathroom ضيوف حمام
COMPLETED 24/01/2022

1722160 23/01/2022 Normal P/582/ 103 WC  water tank bush button need to be fixed

Bedroom نوم غرفة
COMPLETED 23/01/2022

1722162 23/01/2022 Normal P/1067/ 403 blockage in kitchen drainage and washing machine 

drainage
COMPLETED 23/01/2022

1722163 23/01/2022 Normal P/1067/ 403 cabinet door need fixing

Master Bedroom رئيسية نوم غرفة
COMPLETED 23/01/2022

1722180 23/01/2022 Normal P/384/ 502 Bathroom accessories maintenance

Choking
COMPLETED 23/01/2022

1722295 23/01/2022 Normal P/971/ 603 Water Leaking from the broken pipes need to fix Cancelled 30/01/2022 As per technician the water leakage from unit 703 and has been repaired. We asked the tenant of unit 603 and they said that there is no water leakage now in their guest bathroom.

1722430 23/01/2022 Normal P/1332/ 602 W/c Flush Tank need maintenance COMPLETED 24/01/2022

1722534 24/01/2022 Normal P/1082/ 602 Water leaks at ceiling

Master Bathroom رئيسي حمام  Leakage From Pump's Pipe 
COMPLETED 25/01/2022

1722561 23/01/2022 Normal P/633/ 801 Damaged Tiles requires Maintenance Canceled 24/01/2022 Our technician visited the unit and as per tenant no need to do any maintenance they will request again after a month.

1722565 23/01/2022 Normal P/633/ 801 Window Glass Broken need to replace Canceled 24/01/2022 Our technician visited the unit and as per tenant no need to do any maintenance they will request again after a month.

1722566 23/01/2022 Normal P/633/ 801 Bathtub need maintenance Canceled 24/01/2022 Our technician visited the unit and as per tenant no need to do any maintenance they will request again after a month.

1722609 23/01/2022 Normal 362/ 1201 False ceiling need maintenance

Kitchen
COMPLETED 07/02/2022

1722610 23/01/2022 Normal 362/ 1201 Cooker hood need to replace COMPLETED 05/01/2022

1722611 23/01/2022 Normal 362/ 1201 W/c Need to replace COMPLETED 05/01/2022

1722641 23/01/2022 Normal P/602/ 701 the toilet seat cover is loose

Bedroom نوم غرفة
COMPLETED 23/01/2022

1722684 23/01/2022 Normal P/304/ Shop 1 The shop needs to replace the ceiling and lighting

Corridor
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1722946 24/01/2022 Normal P/602/ 502 Damaged Wall Tiles need to replace COMPLETED 25/01/2022

1723156 24/01/2022 Normal P/602/ 301 Touch up painting required for the whole flat 15/02/2022 Cancelled by ADCP/ Proposal Rejected

1723224 24/01/2022 Normal P/282/ Shop 4 Lighting Units and Circuits need repair 27/01/2022 Cancelled by ADCP/ Proposal rejected

1723519 24/01/2022 Normal P/260/ 602 Water drippings from geyser through the ceiling.   

Silicon need to apply in kitchen sink.
COMPLETED 25/01/2022

1723588 24/01/2022 Normal P/1063/ CA Lights are not working

Billding number p/1063 Common Area Light Is Not Working
COMPLETED 26/01/2022

1723733 24/01/2022 Normal P/304/ 501 Refurbish the apartment to its original design

Living Room  
COMPLETED 27/02/2022

1723841 24/01/2022 Normal P/304/ 604 Water Leaking from the broken pipes need to fix COMPLETED 25/01/2022

1724074 24/01/2022 Normal P/185/ 604 Refurbish the apartment to its original design

Living Room 
27/01/2022 Cancelled by ADCP/ Proposal Rejected

1724114 24/01/2022 Normal P/304/ 501 Refurbish the apartment to its original design

Living Room  
Cancelled 25/01/2022 refer to WO#1723733

1724192 24/01/2022 Normal P/847/ 604 Bathroom toilet was cracked. Please find attached images 

for your reference. Request you to please replace the 
COMPLETED 12/02/2022

1724343 24/01/2022 Normal P/1172/ CA Window Glass 24/01/2022 Cancelled by ADCP

1724623 24/01/2022 Normal P/847/ 201 Guest bathroom water leak from roof. Need urgent fix. 

TOP priority please

Cancelled 26/01/2022 as per inspection the water leaking in the 

guest bathroom is coming from AC
1724737 25/01/2022 Normal P/847/ 504 Silicon Works in Kitchen / Washrooms COMPLETED 26/01/2022

1724741 25/01/2022 Normal P/847/ 504 Lighting Units and Circuits need repair COMPLETED 26/01/2022

1724769 25/01/2022 Normal P/304/ 604 Water Leaking from the broken pipes need to fix

Leakage in the bathroom
COMPLETED 25/01/2022

1725743 01/03/2022 Normal 276/ Office 6 False ceiling need maintenance

TT requesting to replace with lights ..kindly advise
Cancelled 06/03/2022 No avalable watchaman and key to inspect the unit.

1725950 25/01/2022 Normal P/971/ 703 Water Mixer Need to replace

Leakage
COMPLETED 26/01/2022

1725954 25/01/2022 Normal P/971/ 703 Door Handles need Maintenance

main door and kitchen balcony door
COMPLETED 26/01/2022

1725959 25/01/2022 Normal P/971/ 703 Exhaust fan is not working

Washroom
COMPLETED 26/01/2022



1726125 25/01/2022 Normal P/916/ 302 Touch up painting humidity in the walls need to rectify Cancelled 31/01/2022 as per tenant no need to do the touch up painting inside the unit. They will request again once they will be available.

1726182 25/01/2022 Normal P/916/ 302 Touch up painting required for the whole flat Cancelled 31/01/2022 as per tenant no need to do the touch up painting inside the unit. They will request again once they will be available.

1726252 25/01/2022 Normal 362/ 1305 fix the window properly because the dust and rain water 

coming inside through window
COMPLETED 31/01/2022

1726267 25/01/2022 Normal 362/ 908 Touch up painting required for the flat COMPLETED 27/01/20222

1726277 25/01/2022 Normal 362/ 908 Remove the Glue and polish from the Floors

Cleaning requested
Cancelled 27/01/2022 As per inspection there is no any floor glue inside the unit and it is normal condition of floor tiles.

1726417 25/01/2022 Normal 6281/ CA Manhole cover need to replace COMPLETED 05/01/2022

1726430 25/01/2022 Normal P/1047/ 504 Damaged Floor Tiles need to replace COMPLETED 26/02/2022

1726482 25/01/2022 Normal P/1063/ 702 Wash Basin need maintenance COMPLETED 25/01/2022

1726862 26/01/2022 Normal EF/02/ 1508 Refurbish the apartment to its original design COMPLETED 13/03/2022

1726866 26/01/2022 Normal EF/02/ 1008 Refurbish the apartment to its original design 09/05/2022 Cancelled by ADCP/ Proposal rejected

1726872 26/01/2022 Normal EF/02/ 1101 Refurbish the apartment to its original design 09/05/2022 Cancelled by ADCP/ Proposal rejected

1726888 26/01/2022 Normal EF/02/ 1201 Refurbish the apartment to its original design COMPLETED 21/03/2022

1726891 26/01/2022 Normal EF/02/ 801 Refurbish the apartment to its original design 09/05/2022 Cancelled by ADCP/ Proposal rejected

1726994 05/02/2022 Normal 254/ 603 Kitchen Cabinet Need Repairing Cancelled 14/03/2022 Our technician visited the unit many time but no one opened the door and we called the tenant registered number but phone is currently switch off. 

1727077 25/01/2022 Normal P/1047/ 101 Kitchen floor tiles broken. Please replace

Kitchen مطبخ
COMPLETED 02/03/2022 

1727099 25/01/2022 Normal P/770/ 303 Washer drain clogged and water overflowing

Kitchen
COMPLETED 30/01/2022

1727131 26/01/2022 Normal P/602/ 802 the soap holder inside the bath tub is about to fall COMPLETED 26/01/2022

1727174 01/02/2022 Normal 6506/ 205 Kitchen Cabinet Need Repairing 03/02/2022 Cancelled by ADCP/ Proposal Rejected

1727209 26/01/2022 Normal P/735/ 401 Refurbish the apartment to its original design COMPLETED 12/02/2022

1727306 26/01/2022 Normal 1081/ CA Low Water Pressure inside the flat

Watchman Room
COMPLETED 30/01/2022

1727549 26/01/2022 Normal P/638/ 603 Window Glass Broken need to replace 01/02/2022 Cancelled by ADCP

1727684 26/01/2022 Normal P/260/ 402 washroom window need maintenence and shataf 

replacement
COMPLETED 27/01/2022

1727897 26/01/2022 Normal 362/ 510 1- Leaking from the water heater.

2 - The home bell is not working.
COMPLETED 30/01/2022

1728302 26/01/2022 Normal P/971/ 603 Water Leaking from the broken pipes need to fix Cancelled 30/01/2022 As per technician the water leakage from unit 703 and has been repaired. We asked the tenant of unit 603 and they said that there is no water leakage now in their guest bathroom.

1728515 26/01/2022 Normal P/971/ 604 Handshower leakage on WC

Guest Bathroom ضيوف حمام
COMPLETED 27/01/2022

1728521 26/01/2022 Normal P/971/ 604 Light fixture not working

Kitchen مطبخ
COMPLETED 27/01/2022

1728578 02/02/2022 Normal 5259/ 401 Refurbish the apartment to its original design 06/02/2022 Cancelled by ADCP

1728643 26/01/2022 Normal P/1172/ 301 False ceiling need to fix

need maintenance -  TT need to move in by 31 Jan 2022
COMPLETED 26/01/2022

1728654 26/01/2022 Normal P/1172/ 301 Power outlets not working Need to fix COMPLETED 26/01/2022

1728666 26/01/2022 Normal P/1172/ 301 Remove the Glue and polish from the Floors

new TT general cleaning of the flat required
Cancelled 27/01/2022 As per inspection there is no floor glue inside the unit and it is normal condition of tiles in the building.

1729130 27/01/2022 Normal 2233/ 502 Refurbish the apartment to its original design 30/01/2022 Cancelled no available location

1729211 27/01/2022 Normal P/1067/ 504 Water Leak from Bathroom Washbasin COMPLETED 29/01/2022

1729314 27/01/2022 Normal P/1308/ 203 Refurbish the apartment to its original design COMPLETED 21/03/2022

1729882 27/01/2022 Normal P/110/ Office 2 Refurbish the apartment to its original design 29/01/2022 Cancelled by ADCP/ Proposal Rejected

1729959 23/02/2022 Normal 7274B/ 1111 Defective water mixer need maintenance  COMPLETED 08/03/2022

1730267 27/01/2022 Normal P/282/ 603 Refurbish the apartment to its original design COMPLETED 23/02/2022

1730341 27/01/2022 Normal P/1172/ Office 1 Refurbish the apartment to its original design 29/01/2022 Cancelled by ADCP/ Proposal Rejected

1730699 27/01/2022 Normal P/282/ Shop 4 Lighting Units and Circuits need repair

Repair the lights
COMPLETED 16/02/2022

1730966 27/01/2022 Normal 5667/ 303 Central Antenna system Is Not Working

very urgent
COMPLETED 02/02/2022

1731226 27/01/2022 Normal P/185/ 204 Refurbish the apartment to its original design COMPLETED 22/03/2022

1731463 27/01/2022 Normal 362/ 1305 need to window rubber beedung. when the rain water and 

dust coming inside. they done only in the kitchen window. 
COMPLETED 31/01/2022



1731515 27/01/2022 Normal P/638/ CA Window Glass Broken need to replace

always falling off to the vehicle parked down - recurring 
30/01/2022 Cancelled by ADCP

1731795 29/01/2022 Normal P/1047/ CA Aluminum window need to fix in the roof chiller yard  total 

9 Nos. ( Safety issues )
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1731934 29/01/2022 Normal P/1067/ 602 Water heater is not working COMPLETED 31/01/2022

1731937 29/01/2022 Normal P/1067/ 602 Kitchen Cabinet Need Repairing COMPLETED 05/02/2022

1731945 29/01/2022 Normal P/1067/ 602 Damaged Tiles requires Maintenance
Cancelled 07/02/2022 As per our technician the damaged tiles inside 

the unit have been repaired.

1731957 29/01/2022 Normal P/1067/ 602 Stopper need to replace COMPLETED 31/01/2022

1731958 29/01/2022 Normal P/1067/ 602 Wall Cabinets/Wardrobes Need Repairing COMPLETED 05/02/2022

1731960 29/01/2022 Normal P/1067/ 602 Doors Need Maintenance COMPLETED 31/01/2022

1731962 29/01/2022 Normal P/1067/ 602 Remove the Glue and polish from the Floors COMPLETED 31/01/2022

1731967 29/01/2022 Normal P/1067/ 602 Door Handles need Maintenance COMPLETED 31/01/2022

1732859 29/01/2022 Normal P/582/ 603 light not working

Kitchen مطبخ
COMPLETED 30/01/2022

1732876 29/01/2022 Normal 362/ 806 Drainage block in the washing machine outlet pipe

Kitchen مطبخ
COMPLETED 30/01/2022

1733051 29/01/2022 Normal P/114/ 801PH There is a danger of tiles falling down and injuring 

someone
Cancelled 30/01/2022 kindly refer to WO#1717759 approved, we tried to contact the tenant for scheduling the works but mobile is currently switch off. This will be scheduled on 05/02/2022 Saturday.

1733194 29/01/2022 Normal 6281/ 102 Bath accessory is broken.

Master Bathroom رئيسي حمام
20/03/2022 Cancelled by ADCP/ Proposal Rejected

1733200 29/01/2022 Normal P/582/ 603 sink draineage block

Kitchen مطبخ
COMPLETED 30/01/2022

1733271 29/01/2022 Normal P/582/ 304 Broken W/C seat cover need to fix 02/02/2022 Cancelled by ADCP/ Proposal Rejected

1733296 29/01/2022 Normal P/1047/ 102 Aluminum Window need maintenance COMPLETED 31/01/2022

1733455 29/01/2022 Normal P/916/ 601 Remove the Glue and polish from the Floors Cancelled 02/02/2022 No any problem

1733456 29/01/2022 Normal P/916/ 601 Kitchen Cabinet Need Repairing COMPLETED 01/02/2022

1733458 29/01/2022 Normal P/916/ 601 Need to replace the shower Head COMPLETED 01/02/2022

1733463 29/01/2022 Normal P/916/ 601 Touch up painting required for the whole flat COMPLETED 01/02/2022

1733531 29/01/2022 Normal P/916/ 601 Need to replace the mirror light COMPLETED 01/02/2022

1733532 29/01/2022 Normal P/916/ 601 Lighting Units and Circuits need repair Cancelled 02/02/2022 No any problem

1733643 30/01/2022 Normal P/735/ 206 Kitchen Sunk drain pipe leaking heaviliy

Kitchen مطبخ
COMPLETED 30/01/2022

1733818 30/01/2022 Normal P/633/ 801 Damaged Tiles requires Maintenance Canceled 01/02/2022 Our technician visited the unit and as per tenant no need to do any maintenance they will request again after a month. The tenant wants to replace first the broken window glass inside the unit kindly refer to WO#1733819.

1733819 30/01/2022 Normal P/633/ 801 Window Glass Broken need to replace 05/02/2022 Cancelled by ADCP/ Proposal Rejected

1733820 30/01/2022 Normal P/633/ 801 Bathtub need maintenance Canceled 01/02/2022 Our technician visited the unit and as per tenant no need to do any maintenance they will request again after a month. The tenant wants to replace first the broken window glass inside the unit kindly refer to WO#1733819.

1733881 30/01/2022 Normal P/638/ 102 A crack has been developed  in the wash basin, which is 

causing safety issues, and as such should be fixed.
02/02/2022 Cancelled by ADCP/ Proposal Rejected

1733882 30/01/2022 Normal P/1047/ 703 Water pressure is very slow  in all the taps , its not steady

Master Bathroom رئيسي حمام
COMPLETED 06/02/2022

1733915 30/01/2022 Normal P/582/ 103 W/C push button need to be fixed

Bedroom نوم غرفة
COMPLETED 31/01/2022

1734071 30/01/2022 Normal P/304/ 102 Water leakage from the false ceiling. Water is getting 

flooded in the false ceiling.
COMPLETED 02/02/2022

1734160 31/01/2022 Normal P/602/ 802 last time it is fixed, but again got problem with hinje. 

instead of fixing it, please put a new hinje
COMPLETED 31/01/2022

1734252 31/01/2022 Normal P/1172/ 404 Lighting Units and Circuits need repair COMPLETED 31/01/2022

1734382 31/01/2022 Normal P/1067/ 602 Need to replace the shower Head COMPLETED 31/01/2022

1734385 31/01/2022 Normal P/1067/ 602 Power outlets not working Need to fix

Bedroom light switch is not working for Wall Bulbs
COMPLETED 31/01/2022

1734387 31/01/2022 Normal P/1067/ 602 Broken W/C seat cover need to fix

Washroom Seat Cover Crack
COMPLETED 05/02/2022

1734389 31/01/2022 Normal P/1067/ 602 Wash Basin need maintenance 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1734392 31/01/2022 Normal P/1067/ 602 Bathtub need maintenance
Cancelled 08/02/ 2022 as per technician inspection the big bathroom 

bathtub have scratches and still

1734464 31/01/2022 Normal P/111/ Shop 2 Water Leaking from the broken pipes need to fix COMPLETED 10/02/2022

1734509 31/01/2022 Normal P/735/ 704 Health faucet broken. Need to be changed.

Master Bathroom 10رئيسي حمام am - 2pm
COMPLETED 01/02/2022

1735358 31/01/2022 Normal P/770/ 402 Shower tray need to replace 22/04/2022 Cancelled by ADCP/ Proposal Rejected



1735611 31/01/2022 Normal P/1332/ 604 Water Leak from Bathroom Washbasin COMPLETED 01/02/2022

1735619 31/01/2022 Normal P/1332/ 604 Defective water mixer need maintenance COMPLETED 01/02/2022

1735995 31/01/2022 Normal 6087/ 203 False ceiling need maintenance

Bathroom & corridor
COMPLETED 01/03/2022

1735998 31/01/2022 Normal 6087/ 203 Kitchen Cabinet Need Repairing

Below the sink
COMPLETED 29/03/2022

1736064 23/03/2022 Normal P/67/ CA Detail Notes: Site Verification of ADM observation warning 

violation in the building
 Cancelled by ADCP 14/04/2022

1736083 31/01/2022 Normal 1081/ CA No Water Inside the Flat

No Water Inside in the watchmen room.
COMPLETED 31/01/2022

1736086 02/02/2022 Normal 1081/ CA Lights are not working

7th and 8th floor
08/02/2022 Cancelled by ADCP

1736114 31/01/2022 Normal P/1067/ 602 Seat cover crack COMPLETED 05/02/2022

1736119 31/01/2022 Normal P/1067/ 602 Scratches on bath tub. Cancelled 08/02/ 2022 as per technician inspection the big bathroom bathtub have scratches and still usable but the new tenant wants to report this as reference that they will not have any charges once they vacate the unit. Please find the attached photos for your reference.

1736123 31/01/2022 Normal P/1067/ 602 False ceiling need maintenance

Bathroom accessories maintenance
Cancelled 08/02/2022 as per technician the damaged false ceilings in the bathroom have been repaired and usable but the new tenant wants to report this as reference that they will not have any charges once they vacate the unit.  Please find the attached photos for your reference.

1736127 31/01/2022 Normal P/1067/ 602 Bathroom bathtub Scratches Cancelled 08/02/ 2022 as per technician inspection the big bathroom bathtub have scratches and still usable but the new tenant wants to report this as reference that they will not have any charges once they vacate the unit. Please find the attached photos for your reference.

1736234 31/01/2022 Normal P/1067/ 602 Lots of hooks in the whole flat.

Guest Bathroom ضيوف حمام
COMPLETED 05/02/2022

1736432 31/01/2022 Normal 5222/ CA External Painting required for the whole building 21/02/2022 Cancelled by ADCP/ Proposal Rejected

1736442 31/01/2022 Normal 5645/ CA External Painting required for the whole building 21/02/2022 Cancelled by ADCP/ Proposal Rejected

1736533 31/01/2022 Normal P/1047/ 703 Refurbish the apartment to its original design 

Living Room 
Cancelled 03/02/2022n Still have tenant and they will tranfer the unit to another tenant after 2 months.

1736599 31/01/2022 Normal P/1047/ 503 Refurbish the apartment to its original design 01/03/2022 Cancelled by ADCP/ Proposal Rejected

1736651 31/01/2022 Normal P/282/ Office 4 Lighting Units and Circuits need repair

need permanent solution - as lights are getting 
Cancelled 03/02/2022 As per tenant there is no any problem to their light unit.

1736702 31/01/2022 Normal P/1047/ CA Water leaking from the pipe lines inside OTS

to clean and paint 2 nos.OTS pls submit the quote
25/02/2022 CANCELLED BY ADCP/ PROPOSAL REJECTED

1736909 01/02/2022 Normal P/113/ 801 wash basin is having crack

Bedroom نوم غرفة
21/02/2022 Cancelled by ADCP/ Proposal Rejected

1736991 01/02/2022 Normal 362/ 208 Kitchen Cabinet Need Repairing Cancelled 03/02/2022 As per inspection there is no problem for kitchen cabinet inside the unit. I've attached the photos for your reference.

1737007 01/02/2022 Normal 362/ 208 Remove the Glue and polish from the Floors Cancelled 03/02/2022 As per inspection there is no floor glue inside the unit. I've attached the photos for your reference.

1737317 01/02/2022 Normal P/735/ 704 low supply of water for the entire flat.

11am - 3pm
COMPLETED 01/02/2022

1737479 01/02/2022 Normal 362/ 407 Refurbish the apartment to its original design

Living Room 
COMPLETED 10/02/2022

1737480 01/02/2022 Normal 362/ 407 Refurbish the apartment to its original design

Living Room 
Cancelled 01/02/2022 refer to WO#1737479

1737786 01/02/2022 Normal P/1067/ 503 wash basin need to fix Master Bathroom رئيسي حمام 31/05/2022 Cancelled by ADCP/ Proposal Rejected

1737823 01/02/2022 Normal P/916/ 301 Refurbish the apartment to its original design COMPLETED 01/03/2022

1738201 01/02/2022 Normal P/260/ 602 Pump pipelines leaking

Heavy water seepage during last night rain.
COMPLETED 02/02/2022

1738394 01/02/2022 Normal P/1067/ 602 Washroom mirror glass is cracked Cancelled 07/02/2022 As per tenant there is no any problem for mirror glass, the tenant requested a maintenance for mirror shelve that has been repaired.

1738517 01/02/2022 Normal 6164/ 33 Water leakage from the Shower

Need to be replaced

COMPLETED 05/01/2022

1738521 01/02/2022 Normal 6164/ 33 One of the kitchen light not working as well as living 

bathroom lights also not working

Cancelled 06/2022 refer to proposal under WO#1720106

1738526 01/02/2022 Normal 6164/ 33 Door open close issues COMPLETED 05/01/2022

1738698 01/02/2022 Normal 362/ 810 drain block

Bedroom نوم غرفة
COMPLETED 05/01/2022

1738714 01/02/2022 Normal P/582/ 204 Towel rod broken 07/03/2022 Our technician visited the unit many time but no one opened the door and mobile phone is currently switch off.

1738720 01/02/2022 Normal P/1067/ 602 Bedroom Wardrobe lots of breakages

Bedroom نوم غرفة
COMPLETED 05/02/2022

1738745 01/02/2022 Normal P/1082/ 502 Shower and wire pipe leaking. need to change shower and 

the wire pipe.
COMPLETED 02/02/2022

1738873 02/02/2022 Normal P/1172/ 104 Drainage water leaking from ceiling

Guest Bathroom ضيوف حمام
Cancelled 15/02/2022 by ADCP (11/02/2022 /Waiting for WO# under 204 water leaking)

1739081 23/02/2022 Normal P/57/ CA Touch-up painting for areas affected by humidity.

Detail Notes: 
25/02/2022 CANCELLED BY adcp/ Proposal Rejected

1739089 23/02/2022 Normal 5450/ CA Wheelchair Ramp Installation

in the main enterance ...
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1739147 02/02/2022 Normal P/332/ Shop 2 Doors Need Maintenance Cancelled 07/02/2022 

The tenant requested maintenance for the sliding door installed by 
1740111 02/02/2022 Normal P/1067/ 602 Need to add Kitchen Hood, it's not installed which really 

needed to avoid smoke and oil.
Cancelled 07/02/2022 The tenant requested to install a kitchen cooker hood inside the unit but as per inspection there is no cooker hood in the whole building which is normal and standard of the building. Kindly advise the tenant.

1740132 02/02/2022 Normal 362/ 208 W/c Flush Tank need maintenance COMPLETED 26/02/2022



1740140 02/02/2022 Normal 362/ 208 Lighting Units and Circuits need repair COMPLETED 02/02/2022

1740153 02/02/2022 Normal 362/ 208 Exhaust fan is not working COMPLETED 02/02/2022

1740781 02/02/2022 Normal P/916/ Shop 1 Refurbish the apartment to its original design

M/s Al Jeel Valley please submit the proposal for the 
COMPLETED 08/06/2022

1741175 24/02/2022 Normal 6913/ CA External Damaged Tiles need to fix

Remove the marble tiles only and
25/02/2022 Cancelled by ADCP

1741240 02/02/2022 Normal P/971/ 303 Broken W/C seat cover need to fix COMPLETED 27/02/2022

1741241 02/02/2022 Normal P/971/ 303 Power outlets not working Need to fix COMPLETED 07/02/2022

1741336 02/02/2022 Normal 362/ 108 W/c Flush Tank need maintenance Cancelled 07/02/2022 Our technician visited the unit many times but no one opened the door and we called the tenant and they're currently in Dubai.

1741439 03/02/2022 Normal P/110/ Office 2 Refurbish the apartment to its original design COMPLETED 01/03/2022

1741521 05/02/2022 Normal 6180/ CA External Painting required for the whole building 12/02/2022 Cancelled by ADCP/ Proposal Rejected

1741558 03/02/2022 Normal P/633/ CA Lobby Sign Boards need to fix

Please submit proposal for Floor Numbering Signage as 
21/02/2022 Cancelled by ADCP/ Proposal Rejected

1741569 05/02/2022 Normal 3907/ CA External Painting required for the whole building 25/02/2022 CANCELLED BY ADCP/ PROPOSAL REJECTED

1742538 03/02/2022 Normal P/1308/ 201 The whole flat need paint

Available on Saturday and Sunday
05/02/2022 Cancelled by ADCP/ Proposal Rejected

1742614 03/02/2022 Normal 1081/ 406 Kitchen Cabinet Need Repairing

Tenant want replacement
10/02/2022 Cancelled by ADCP/ Proposal rejected

1742619 03/02/2022 Normal 1081/ 406 Need to replace the shower Head (MB WC RAK/WHITE) COMPLETED 06/03/2022

1742620 03/02/2022 Normal 1081/ 406 Window Glass Broken need to replace COMPLETED 20/02/2022

1742783 03/02/2022 Normal P/916/ 503 Tap replaced still leaking issue not fixed

Kitchen مطبخ
COMPLETED 09/03/2022

1743117 03/02/2022 Normal P/582/ 304 Tap replaced still leaking issue not fixed

Kitchen مطبخ
COMPLETED 02/03/2022 

1743263 03/02/2022 Normal P/304/ 601 Water leak in from the closet tank.

Master Bathroom رئيسي حمام
COMPLETED 08/02/2022

1743266 03/02/2022 Normal P/304/ 601 The window handle has come out

Bedroom نوم غرفة
COMPLETED 08/02/2022

1743358 05/02/2022 Normal 5805/ CA Internal Painting of Common Areas

Kindly arrange to do the internal painting of the common 
09/02/2022 Cancelled by ADCP/ Proposal Rejected

1743390 03/02/2022 Normal 362/ 607 KITCHEN HOOD IS NOT FUNCTIONING, ALL THE STEAM AIR 

GAS ETC INSIDE BUILDING AND NOT GETTING OUTSIDE
25/02/2022 CANCELLED BY ADCP/ PROPOSAL REJECTED

1743392 03/02/2022 Normal 362/ 607 BATHROOM EXHAUSET FAN TO BE CLEANED

Master Bathroom رئيسي حمام
COMPLETED 05/01/2022

1743393 03/02/2022 Normal 362/ 607 CLOSET SEAT IS LOOSENED AND NEET TO BE FIXED.

Master Bathroom رئيسي حمام
COMPLETED 05/01/2022

1743394 03/02/2022 Normal 362/ 607 CLOSET SEAT IS LOOSENED AND NEET TO BE FIXED.

Master Bathroom رئيسي حمام
COMPLETED 05/01/2022

1743399 03/02/2022 Normal 362/ 607 BATHROOM DOOR DAMAGED,UNABLE TO CLOSE, FULL 

FUNGAL INFECTIONS
COMPLETED 05/01/2022

1743407 03/02/2022 Normal 362/ 607 SILICON REQUIRED IN BOTH BATHROOM AND KITCHEN

Kitchen مطبخ
COMPLETED 05/01/2022

1743490 03/02/2022 Normal P/260/ 304 door hinges are affected by rust

Kitchen مطبخ
COMPLETED 08/02/2022

1743517 04/02/2022 Normal 362/ 1104 Sink blocked

Master Bedroom رئيسية نوم غرفة
COMPLETED 06/02/2022

1743670 04/02/2022 Normal P/971/ 302 Exhaust fan not working

Corridor ممر
COMPLETED 07/02/2022

1743675 04/02/2022 Normal P/971/ 302 There is block in wash basin

Master Bedroom رئيسية نوم غرفة
COMPLETED 07/02/2022

1744034 24/02/2022 Normal P/1391/ CA Damaged Floor Tiles need to replace

Damaged Tiles in pump room.
Cancelled 28/02/2022 no available watchman

1744052 04/02/2022 Normal 6164/ 12 Doors Need Maintenance

The bathroom door there is a big gap as per the tenant 
COMPLETED 08/02/2022

1744062 04/02/2022 Normal 6164/ 12 Damaged Tiles requires Maintenance COMPLETED 14/03/2022

1744406 04/02/2022 Normal P/633/ CA Pest control required for the whole building

As per tenant  of 203, there's a lot of cockroaches in the 
COMPLETED 09/02/ 2022

1744672 04/02/2022 Normal P/332/ Shop 2 Defective hose pipes/connectors need to fix

Leak
COMPLETED 06/02/2022

1744688 04/02/2022 Normal P/638/ 304 Aluminum Window need maintenance

Need to fill the gap between the window frame and wall- 
COMPLETED 07/02/2022

1744693 04/02/2022 Normal P/770/ 703 In the small bathroom, W/C shatap pipe water leaking.

Guest Bathroom ضيوف حمام
COMPLETED 06/02/2022

1744726 04/02/2022 Normal P/770/ 604 Doors Need Maintenance COMPLETED 06/02/2022

1744813 05/02/2022 Normal P/1082/ 402 silicon need to change in bathroom

Master Bathroom رئيسي حمام
COMPLETED 05/02/2022

1744895 05/02/2022 Normal P/582/ 603 the toliet flish buttion not working

Master Bathroom رئيسي حمام
COMPLETED 05/01/2022

1744926 05/02/2022 Normal P/1047/ 803 Kitchen Sink need maintenance

There is a leak underneath the kitchen sink.
COMPLETED 06/02/2022



1744927 05/02/2022 Normal P/1047/ 803 Aluminum Window need maintenance

As per the new TT the kitchen window handle is damaged.
COMPLETED 06/02/2022

1744932 05/02/2022 Normal P/1047/ 803 Doors Need Maintenance

Kitchen door to be varnished under AMC scope and all the 
COMPLETED 06/02/2022

1744935 05/02/2022 Normal P/1047/ 803 Angle Valves need to replace

In the bathroom there is a leak coming from one of the 
COMPLETED 06/02/2022

1744937 05/02/2022 Normal P/1047/ 803 Silicon Works in Kitchen / Washrooms COMPLETED 06/02/2022

1745024 05/02/2022 Normal P/1067/ 301 Touch painting required in flat 08/02/2022 Cancelled by ADCP/ Proposal Rejected

1745141 05/02/2022 Normal 362/ 309 Lighting Units and Circuits need repair COMPLETED 05/03/2022

1745143 05/02/2022 Normal 362/ 309 Need to replace the shower glass COMPLETED 05/03/2022

1745144 05/02/2022 Normal 362/ 309 Exhaust fan is not working COMPLETED 10/02/2022

1745269 05/02/2022 Normal P/971/ 603 We need some paint on the master bedroom and Majlis

Master Bedroom
Cancelled 09/02/2022 As per tenant no need maintenance due to COVID positive. They will request again after 1 week.

1745438 05/02/2022 Normal 6281/ 203 Water Leaking from the broken pipes need to fix Cancelled 09/02/2022 As per tenant teher is no water leakage inside the unit, leaking is coming from upper unit 303 that has been repaired. I've attahed the photos for your reference.

1745439 05/02/2022 Normal P/847/ 504 Locks/Cylinders Repairing COMPLETED 05/01/2022

1745441 05/02/2022 Normal P/847/ 504 Kitchen Cabinet Need Repairing COMPLETED 05/01/2022

1745442 05/02/2022 Normal P/847/ 504 Power outlets not working Need to fix Cancelled 06/02/2022 As per tenant there is no problem for power oulets.

1745444 05/02/2022 Normal P/847/ 504 Wall Cabinets/Wardrobes Need Repairing Cancelled 13/02/2022 This request has been repaired but the new tenant wants us to report the scratches in the wall cabinet as reference that they will not have any charges once they vacate the unit.

1745445 05/02/2022 Normal P/847/ 504 Lighting Units and Circuits need repair COMPLETED 05/01/2022

1745446 05/02/2022 Normal P/847/ 504 Broken W/C seat cover need to fix COMPLETED 26/02/2022

1745447 05/02/2022 Normal P/847/ 504 Damaged Wall Tiles need to replace Cancelled 13/02/2022 our technician visited the unit and there are tiles that are 4 nos medium bathroom, 3 nos corridor, 3 nos bedroom 1 naturally broken but still usable. The tenant is requesting for replacement but the same tiles are not available in the building and market. Also, they don't want us to replace the tiles with a similar color and report this as reference that they will not have any charges once they vacate the unit.

1745448 05/02/2022 Normal P/847/ 504 Manhole need to fix properly Cancelled 06/02/2022 As per tenant there is no problem for manhole/ floor trap.

1745454 05/02/2022 Normal P/998/ CA Doors Need Maintenance COMPLETED 10/02/2022

1745457 05/02/2022 Normal P/998/ CA Garbage Chute Doors Need Maintenance COMPLETED 10/02/2022

1745460 05/02/2022 Normal P/998/ CA Door Machines need maintenance COMPLETED 10/02/2022

1745592 05/02/2022 Normal P/638/ 604 Call bell not working

Kitchen مطبخ
COMPLETED 06/02/2022

1745597 05/02/2022 Normal P/332/ 104 WC and shower issue.Also door handle

Master Bathroom رئيسي حمام
COMPLETED 06/02/2022

1745707 05/02/2022 Normal P/602/ 304 Quest toilet tank water leakage COMPLETED 06/02/2022

1745744 05/02/2022 Normal P/602/ 304 Power outlets not working Need to fix CANCELLED 07/02/2022 As per tenant there is no any problem for power outlets.

1745812 05/02/2022 Normal P/304/ 701 Water Leaking from the broken pipes need to fix COMPLETED 07/02/2022

1745939 06/02/2022 Normal 6164/ 33 Drainage blockage need to be fix

Kitchen مطبخ
COMPLETED 07/02/2022

1746070 06/02/2022 Normal P/847/ 201 Kitchen cabinet door repair. Not closing

Kitchen مطبخ
COMPLETED 07/02/2022

1746078 06/02/2022 Normal P/1172/ 504 Not working properly

Kitchen مطبخ
COMPLETED 08/02/2022

1746180 07/02/2022 Normal P/332/ Office 3 Refurbish the apartment to its original design 

1. Office floor carpet remove & tiles polish from glue
15/02/2022 Cancelled by ADCP/ Proposal Rejected

1746222 07/02/2022 Normal P/582/ 502 Water leakage from jet spray.

Guest Bathroom ضيوف حمام
COMPLETED 08/02/2022

1746229 07/02/2022 Normal P/1082/ 603 Kitchen Cabinet Need Repairing

3. Kitchen cupboard paint is gone
COMPLETED 09/02/2022

1746233 07/02/2022 Normal P/1082/ 603 Wall Cabinets/Wardrobes Need Repairing COMPLETED 09/02/2022

1746238 07/02/2022 Normal P/1082/ 603 Damaged Tiles requires Maintenance

2 of the tiles in the kitchen are different
Cancelled 12/02/2022 kindly refer to proposals under WO#1750766

1746239 07/02/2022 Normal P/1082/ 603 False ceiling need maintenance

Ceiling tile in the kitchen is broken
COMPLETED 09/02/2022

1746259 07/02/2022 Normal P/1082/ 603 W/c Flush Tank need maintenance

Master bathroom commode adjustment
Cancelled 12/02/2022 kindly refer to proposals under WO#1750766

1746544 03/03/2022 Normal 6067/ 304 Water Leaking from the broken pipes need to fix Cancelled 11/03/2022 Our technician visited the unit and as per tenant this request has been completed by another contractor.

1746612 07/02/2022 Normal P/1047/ 703 Wash Basin need maintenance

Blocked
COMPLETED 13/02/2022

1746616 07/02/2022 Normal P/1047/ 703 Kitchen Sink need maintenance COMPLETED 16/03/2022

1746618 07/02/2022 Normal P/1047/ 703 Drainage block need to fix

kitchen area.
COMPLETED 09/02/2022

1746623 07/02/2022 Normal P/1047/ 703 Damaged Tiles requires Maintenance COMPLETED 12/03/2022



1746630 07/02/2022 Normal P/1047/ 703 False ceiling need maintenance

kitchen area.
23/02/2022 Cancelled by ADCP/ Proposal Rejected

1746639 07/02/2022 Normal P/1047/ 703 Damaged Marble requires Maintenance

main door marble piece need to change
COMPLETED 12/03/2022

1746645 07/02/2022 Normal P/1047/ 703 Shut Off Hose need to replace

Both washroom.
23/02/2022 Cancelled by ADCP/ Proposal Rejected

1746653 07/02/2022 Normal P/1047/ 703 Locks/Cylinders Replacement COMPLETED 12/02/2022

1746903 03/03/2022 Normal 6067/ 101 Door Need to replace 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1746927 07/02/2022 Normal P/1067/ 203 Fly Screens Need To fix COMPLETED 12/02/2022

1746987 07/02/2022 Normal P/582/ 604 Water Leaking from the broken pipes need to fix COMPLETED 08/02/2022

1747080 07/02/2022 Normal P/770/ 501 The Lamp cover frame need to be replaced in the guest 

bathroom, as shown in the photos , the glass is good 
COMPLETED 06/03/2022

1747091 07/02/2022 Normal P/770/ 501 The towel hanger need to be fixed,  the steel tube still in 

good condition only the tube holders need to be replaced.
12/02/2022 Cancelled by ADCP/ Proposal Rejected

1747103 07/02/2022 Normal P/770/ 501 Kitchen door hinge need to be fixed or replaced.

Kitchen مطبخ
COMPLETED 13/02/2022

1747258 07/02/2022 Normal P/1308/ 201 Painting required for the whole flat

tenant since 2016 in flat 
Cancelled 12/02/2022 As per tenant his child got corona positive, they will request again for painting works.

1747594 07/02/2022 Normal 6281/ 304 Exhaust fan needs to be fixed

Kitchen مطبخ
COMPLETED 08/02/2022

1747607 07/02/2022 Normal 6218/ CA Painting the building external elevations from the ground 

floor up to the M floor with Jotun Shield painting material
14/02/2022 Cancelled by ADCP/ Proposal Rejected

1747780 07/02/2022 Normal P/1332/ 604 Power outlets not working Need to fix COMPLETED 08/02/2022

1747907 07/02/2022 Normal P/1308/ 201 Painting required for the whole flat 2 Bedroom Cancelled 08/02/2022 refer to WO#1747258

1747955 23/02/2022 Normal 361/ 1701 Kitchen Cabinet Need Repairing 02/03/2022 Cancelled by ADCP/ Proposal Rejected

1748094 07/02/2022 Normal P/1172/ 202 Damaged Tiles requires Maintenance

corridor inside the flat
25/02/2022 CANCELLED BY ADCP/ PROPOSAL REJECTED

1748107 07/02/2022 Normal P/1047/ 601 Kitchen Sink need maintenance COMPLETED 09/02/ 2022

1748109 07/02/2022 Normal P/1047/ 601 Broken W/C seat cover need to fix COMPLETED 09/02/ 2022

1748221 08/02/2022 Normal P/199/ CA External Painting required for the whole building 19/02/2022 Cancelled by ADCP/ Proposal Rejected

1748330 08/02/2022 Normal 6281/ 303 Water Mixer Need to replace Leakage Cancelled 10/02/2022 No problem

1748332 08/02/2022 Normal 6281/ 303 Supply and install the floor trap covers

Rusted
COMPLETED 09/02/2022

1748578 08/02/2022 Normal P/309/ 303 Water Leaking from the broken pipes need to fix COMPLETED 10/02/2022

1748580 08/02/2022 Normal P/309/ 303 Damaged Tiles requires Maintenance

note:call tenant before visit flat
25/02/2022 CANCELLED BY ADCP/ PROPOSAL REJECTED

1749380 08/02/2022 Normal P/847/ 303 Wall wet paint  grout required COMPLETED 13/02/2022

1749413 08/02/2022 Normal 362/ 1508 Refurbish the apartment to its original design COMPLETED 12/03/2022

1749624 09/02/2022 Normal 5078/ CA External Painting required for the whole building 19/02/2022 Cancelled by ADCP/ Proposal rejected

1750239 09/02/2022 Normal P/735/ 302 door lock is not working

Bedroom نوم غرفة
COMPLETED 12/02/2022

1750766 09/02/2022 Normal P/1082/ 603 Refurbish the apartment to its original design 16/02/2022 Cancelled by ADCP/ Proposal Rejected

1751285 09/02/2022 Normal 6137/ 205 Broken bathtub 12/02/2022 Cancelled by ADCP/ Proposal Rejected

1751610 09/02/2022 Normal P/602/ 203 Power outlets not working Need to fix

viber Etisalat
COMPLETED 13/02/2022

1751830 09/02/2022 Normal P/309/ 201 Cracked wall need to fix

Bedroom نوم غرفة
COMPLETED 14/02/2022

1751919 09/02/2022 Normal P/1063/ CA False ceiling need maintenance

Billding number p/1063 4th falor corridor ceiling Broken 
COMPLETED 26/03/2022

1751964 09/02/2022 Normal P/602/ 304 Master bathroom ceiling water leakage from upper flat 

drainage water. Last time was not properly solved by your 
Cancelled 15/02/2022 Water leakage coming from 404

1751991 09/02/2022 Normal P/847/ 202 master bedroom wash basin is blocked COMPLETED 11/02/2022

1752057 09/02/2022 Normal P/847/ 302 Refurbish the apartment to its original design

BIG BATHROOM
25/02/2022 Cancelled by ADCP

1752058 09/02/2022 Normal P/847/ 302 Refurbish the apartment to its original design

BIG BATHROOM
25/02/2022 Cancelled by ADCP

1752373 10/02/2022 Normal P/971/ 204 Water blockage in the guest bathroom COMPLETED 10/02/2022

1752539 15/02/2022 Normal 7263/ 1701 Remove the Glue and polish from the Floors

deep cleaning / new TT
COMPLETED 19/02/2022

1752921 10/02/2022 Normal 6087/ 103 Water Leaking from the broken pipes need to fix COMPLETED 27/02/2022

1753054 11/02/2022 Normal P/916/ Shop 2 Shower needs repair

تصليح الى بحاجة الدش
Cancelled 13/02/2022 As per tenant no any problem for SHOP 2, the request is for unit 701 same tenant and has been repaired.



1753800 10/02/2022 Normal P/304/ CA False ceiling need maintenance

Please be informed that the ceiling condition (3 floors) are 
13/05/2022 Cancelled by ADCP/ Proposal Rejected

1753838 10/02/2022 Normal P/1067/ 701 Also kitchen cabinet under wash basin needs to be fix as 

well.
Cancelled 17/02/2022 As per tenant no need maintenance for now, they will request again once they're available.

1753841 10/02/2022 Normal P/332/ 404 Refurbish the apartment to its original design COMPLETED 06/03/2022

1753853 10/02/2022 Normal P/1082/ 701 new fixed Water heater not heating water properly...

need to adjust the heating setting / capacity
COMPLETED 21/02/2022

1753870 10/02/2022 Normal P/1067/ 701 Drainage needs maintenance bad smell coming out from 

drainage.  False ceiling fell down.  W/C needs replacement. 
COMPLETED 14/02/2022

1753878 10/02/2022 Normal P/1067/ 701 bolts not properly fix

Master Bathroom رئيسي حمام
COMPLETED 14/02/2022

1753885 10/02/2022 Normal P/1067/ 701 Door handle broken.  Door jam wood decayed.

Bedroom نوم غرفة
Cancelled 17/02/2022 As per tenant no need maintenance for now, they will request again once they're available.

1754049 10/02/2022 Normal P/998/ CA False ceiling need maintenance COMPLETED 14/02/2022

1754064 10/02/2022 Normal P/332/ Shop 2 Sliding Doors need maintenance

tenant saying sliding door was not installed by them , he 
Cancelled 15/02/2022 extra sliding plastic door is out of scope under tenant reqponsibility

1754066 10/02/2022 Normal P/332/ Shop 2 Defective hose pipes/connectors need to fix COMPLETED 14/02/2022

1754078 10/02/2022 Normal P/582/ 103 Kitchen Drain block COMPLETED 13/02/2022

1754080 11/02/2022 Normal P/582/ 103 Drawing room bulb need to be replaced COMPLETED 13/02/2022

1754081 10/02/2022 Normal P/332/ Shop 2 Drainage block need to fix COMPLETED 14/02/2022

1754189 11/02/2022 Normal P/633/ CA Booster Pump  Water leak from the pump seal & gland 

need to fix
COMPLETED 17/02/2022

1754226 11/02/2022 Normal P/735/ 601 No Water Inside the Flat COMPLETED 13/02/2022

1754236 11/02/2022 Normal P/735/ 202 Low Water Pressure inside the flat COMPLETED 13/02/2022

1754259 11/02/2022 Normal P/332/ 202 Refurbish the apartment to its original design

Living Room 
Cancelled 14/02/2022 by ADCP

1754260 11/02/2022 Normal P/332/ 202 Refurbish the apartment to its original design

Living Room 
COMPLETED 06/03/2022

1754286 11/02/2022 Normal 362/ 1008 Main Door Lock Not Working

Living Room معيشة غرفة
COMPLETED 13/02/2022

1754596 11/02/2022 Normal P/971/ 302 Exhaust is not working

Corridor ممر
COMPLETED 12/02/2022

1754697 11/02/2022 Normal P/1047/ 703 Water Leaking from the broken pipes need to fix COMPLETED 13/02/2022

1754701 11/02/2022 Normal P/1047/ 703 Soap Holder need to replace COMPLETED 13/02/2022

1754879 11/02/2022 Normal P/1172/ 501 Lighting Units and Circuits need repair

Adcp bldg no-1172,Flat-501 corridoor light not working
Cancelled 13/02/2022 our technician visited the unit but as per tenant there is no problem inside the unit they’re requesting for common area corridor light which is out of our scope under electro mechanicals works.

1755105 11/02/2022 Normal P/260/ 704 Silicon peeled off COMPLETED 13/02/2022

1755110 11/02/2022 Normal P/633/ 302 Lighting Units and Circuits need repair

washroom and kitchen light change.
COMPLETED 12/02/2022

1755111 11/02/2022 Normal P/633/ 302 Water Leaking from the broken pipes need to fix COMPLETED 15/02/2022

1755112 11/02/2022 Normal P/633/ 302 Kitchen Cabinet Need Repairing COMPLETED 12/02/2022

1755164 11/02/2022 Normal P/1067/ 602 Sink drain is chocked.

Kitchen مطبخ
COMPLETED 12/02/2022

1755165 11/02/2022 Normal P/1067/ 602 Exhaust is not working

Master Bathroom رئيسي حمام
COMPLETED 12/02/2022

1755166 11/02/2022 Normal P/1067/ 602 Mirror shelf is cracked and very sharp, need replacement.

Guest Bathroom ضيوف حمام
01/03/2022 Cancelled by ADCP/ Proposal Rejected

1755606 15/02/2022 Normal 7263/ 1701 Kitchen Cabinet Need Repairing COMPLETED 19/02/2022

1755609 15/02/2022 Normal 7263/ 1701 Cooker Hood is Not Working

exhaust chimney button not working and extremely dirty
COMPLETED 19/02/2022

1755613 15/02/2022 Normal 7263/ 1701 Bathtub need maintenance COMPLETED 19/02/2022

1755616 16/02/2022 Normal 7263/ 1701 Bathroom Mirror need to fix Cancelled 16/02/2022 kindly refer to WO#1755613

1755619 15/02/2022 Normal 7263/ 1701 Damaged Tiles requires Maintenance Cancelled 15/02/2022 as per inspection there are damaged wall tiles in the small bathroom 5 nos but still usable. The new tenant requested to replace it but the same colors/ designs are not available in the building and market and they don't want to replace it with a similar color.  Therefore, the new tenant wants us to report this as reference that they will not have any charges once they vacate the unit.  

1755621 15/02/2022 Normal 7263/ 1701 Exhaust fan is not working COMPLETED 19/02/2022

1755733 12/02/2022 Normal P/582/ 401 In Master bedroom bathroom, hot water pressure is low. 

Also, heater to be checked Need maintenance
COMPLETED 13/02/2022

1755780 12/02/2022 Normal P/998/ 103 Painting required for the whole flat Cancelled 16/02/2022 As per tenant they didn't request for painting

1755862 13/02/2022 Normal 362/ 1302 Refurbish the apartment to its original design COMPLETED 18/02/2022

1755879 13/02/2022 Normal 6087/ 302 Central Antenna system Is Not Working COMPLETED 17/02/2022

1756217 13/02/2022 Normal P/582/ 203 leak from bathroom ceiling panel for the last 2 weeks. 

issue spotted and general maintenance directed to A/C 
COMPLETED 22/02/2022



1756285 14/02/2022 Normal P/971/ 604 Refurbish the apartment to its original design

Master Bathroom 
16/02/2022 Cancelled by ADCP

1756286 14/02/2022 Normal P/971/ 604 Refurbish the apartment to its original design

Master Bathroom 
Cancelled 14/02/2022 refer to wo#1756285 double entry

1756356 14/02/2022 Normal 362/ 1401 Need to replace the shower mixer COMPLETED 15/02/2022

1756443 14/02/2022 Normal P/916/ 602 Painting required for the whole flat

new tt
COMPLETED 27/03/2022

1756604 14/02/2022 Normal P/1172/ 301 Sink water tap is leaking

Kitchen مطبخ
COMPLETED 14/02/2022

1757024 14/02/2022 Normal P/1047/ Shop 5 Exhaust fan not working Cancelled 16/02/2022 As per inspection the tenant requesting to replace the fire extinguisher that already expired and this is out of our scope. Kindly reassign to fire contractor. I've attached the photos for your reference.

1757026 14/02/2022 Normal P/309/ 503 Damaged Tiles requires Maintenance 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1757031 14/02/2022 Normal P/309/ 503 Damaged Marble requires Maintenance COMPLETED 31/03/2022

1757539 14/02/2022 Normal 6087/ CA Lobby floor numbering   Board need to fix G+3 24/02/2022 Cancellled by ADCP

1757545 14/02/2022 Normal 6281/ CA Lobby floor numbering   Board need to fix G+3 24/02/2022 Cancelled by ADCP

1757753 14/02/2022 Normal P/1047/ 101 Hot water coming from kitchen roof ceiling

Kitchen مطبخ
COMPLETED 20/02/2022

1758044 15/02/2022 Normal 362/ 510 Water Leaking from the broken pipes need to fix COMPLETED 17/02/2022

1758142 15/02/2022 Normal P/1172/ Shop 4 Water Leaking from the broken pipes need to fix

pipe broken
COMPLETED 19/02/2022

1758508 15/02/2022 Normal P/602/ 301 Touch-up painting for areas affected by humidity.

Doors
COMPLETED 26/02/2022

1758668 15/02/2022 Normal P/602/ 601 both toilets drainage blocked COMPLETED 16/02/2022

1758672 15/02/2022 Normal P/602/ 601 Exhaust fan was fixed last month but it seems the motor is 

not working. food smell coming inside the flat
Cancelled 17/02/2022 As per inspection the bathroom exhaust is not working due to central exhaust issue which is out of our scope. We already informed the tenant that this is under Electro mechanical works. Kindly reassign to electromechanical contractor. I've attached the photos for your reference. 

1758943 15/02/2022 Normal P/260/ 501 My Request# 1716363, still pending for the work to 

complete. pls update.
Cancelled kindly erefer to proposal under WO#1716363

1758948 15/02/2022 Normal P/260/ 501 Silicon required for Master  Bathroom

Master Bathroom رئيسي حمام
COMPLETED 16/02/2022

1759168 15/02/2022 Normal P/770/ 702 Painting required for the whole flat COMPLETED 14/03/2022

1759282 15/02/2022 Normal 6281/ 304 Kitchen sink is blocked. Ceiling in toilet needs to be 

checked as some bed smell is coming
COMPLETED 17/02/2022

1759322 16/02/2022 Normal P/916/ 503 Sink water block Kitchen مطبخ 01/03/2022 Cancelled by ADCP/ Proposal Rejected

1759324 16/02/2022 Normal P/916/ 503 Sink block Master Bathroom رئيسي حمام COMPLETED 16/02/2022

1759330 16/02/2022 Normal P/916/ 503 Cold air coming into flat from  Windows in living room, 

bedrooms.

Cancelled 10/03/2022 As per inspection, the window is not broken nor has any gaps.  The window is in good shape.  The tenant is requesting us to close in between the two window frames, As the tenant is experiencing the cold air entering the unit.  If we are going to close that part, the window will not be open anymore.  Also, closing part of the 2-window frame as requested by the tenant is out of our scope.  We tried to contact the tenant to explain the matter, but unfortunately the tenant is busy because he cannot attend to our calls.  Please advise the tenant, to avoid multiple complaints for the same.  Kindly note that we will close the job order in the system as ''CANCELLED''.  The photo is attached for your reference

1759484 16/02/2022 Normal P/1172/ 601 Kichan top ceiling change Kitchen مطبخ Cancelled 10/03/2022 Our technician visited the unit to do the repairing work for false ceiling in the kitchen as the quotation was rejected. Unfortunately, the tenant doesn't want us to repair it only they're still requesting for full replacement.

1759868 16/02/2022 Normal P/282/ 401 Painting required for the whole flat COMPLETED 23/02/2022

1760010 16/02/2022 Normal P/1047/ 802 Exhaust fan is not working

Kitchen and bathroom
COMPLETED 20/02/2022

1760014 16/02/2022 Normal P/1047/ 802 Low Water Pressure inside the flat

In the kitchen area
COMPLETED 17/02/2022

1760015 16/02/2022 Normal P/1047/ 802 Water Mixer Need to replace

Tap leakage
COMPLETED 17/02/2022

1760020 16/02/2022 Normal P/1047/ 802 Defective hose pipes/connectors need to fix

Washing machine (point) as per tenant
COMPLETED 17/02/2022

1760068 16/02/2022 Normal P/1308/ Office 3 Refurbish the apartment to its original design COMPLETED 18/03/2022

1760073 16/02/2022 Normal P/1308/ 101 Refurbish the apartment to its original design 27/05/2022 Cancelled by ADCP/ Proposal Rejected

1760075 16/02/2022 Normal P/1308/ 202 Refurbish the apartment to its original design 27/05/2022 Cancelled by ADCP/ Proposal Rejected

1760438 16/02/2022 Normal P/114/ 203 Need to replace the Bidet Mixer

Leakage
COMPLETED 16/02/2022

1760444 16/02/2022 Normal P/113/ 301 Wash Basin need maintenance

Blocked
COMPLETED 16/02/2022

1760540 16/02/2022 Normal P/332/ Shop 2 Door Machines need maintenance

this is a different issue
COMPLETED 21/02/2022

1760546 16/02/2022 Normal 6164/ 33 Kitchen sink mixer not working properly .

Need to be replaced
01/03/2022 Cancelled by ADCP/ Proposal Rejected

1760551 16/02/2022 Normal 6164/ 33 Main door stopper & inside lock  not available.need to fix

Corridor ممر
COMPLETED 20/02/2022

1760731 16/02/2022 Normal P/971/ 603 Touch-up painting for areas affected by humidity. COMPLETED 22/02/2022

1760782 16/02/2022 Normal 362/ 510 Kitchen Sink need maintenance COMPLETED 17/02/2022

1760915 16/02/2022 Normal P/1067/ 301 washbasin drainage blocked

Master Bathroom رئيسي حمام
COMPLETED 17/02/2022

1760916 16/02/2022 Normal P/1067/ 301 roof light is not working

Guest Bathroom ضيوف حمام
COMPLETED 17/02/2022



1760925 17/02/2022 Normal P/735/ 105 Water not getting drain properly

Master Bathroom رئيسي حمام
COMPLETED 19/02/2022

1760935 17/02/2022 Normal P/847/ 601 leak in water tank

Master Bathroom رئيسي حمام
COMPLETED 22/02/2022

1760943 17/02/2022 Normal 362/ 201 The kitchen light almost fell on our head suddenly while 

we were in the kitchen today morning. Please fix this issue 
COMPLETED 20/02/2022

1760974 17/02/2022 Normal 5805/ CA Lights are not working

 External lights
COMPLETED 19/02/2022

1760982 17/02/2022 Normal 5805/ CA Trimming gardens & Plants COMPLETED 19/02/2022

1761093 17/02/2022 Normal P/1047/ 104 Kitchen Sink need maintenance water leakage issue from 

Kitchen sink .
COMPLETED 27/02/2022

1761262 17/02/2022 Normal P/971/ 604 Refurbish the apartment to its original design COMPLETED 15/03/2022

1761372 17/02/2022 Normal P/1063/ CA Doors Need Maintenance

P/1063 billding Entrance main door is not working
COMPLETED 19/02/2022

1761640 17/02/2022 Normal P/1067/ 102 Refurbish the apartment to its original design COMPLETED 19/03/2022

1761977 17/02/2022 Normal P/1047/ 104 Damaged Floor Tiles need to replace COMPLETED 27/02/2022

1762041 17/02/2022 Normal P/260/ 501 Pls check UTP cable connectivity in the flat for all the 

rooms. Master Bedroom رئيسية نوم غرفة
Cancelled 28/02/2022 as per inspection the intercom inside the unit is working no any problem. The tenant requested to install an extra internet router for their television but this is out of our scope under tenant responsibility. I've attached the photos for your reference.

1762057 17/02/2022 Normal 6087/ CA Main lobby steps  and staircase step anit -slip rubber  

damaged need to replace
COMPLETED 27/02/2022

1762059 17/02/2022 Normal 6281/ CA push bar fixed at the ground floor staircase side exit door  

ADCD requirement
COMPLETED 26/03/2022 

1762196 17/02/2022 Normal P/916/ 504 guest bathroom exhaust is not working

Guest Bathroom ضيوف حمام

Cancelled 20/02/2022 As per tenant there is no problem for exhaust 

and still working.
1762652 18/02/2022 Normal P/1063/ 702 Defective hose pipes/connectors need to fix Urgent COMPLETED 20/02/2022

1762653 17/02/2022 Normal 4800/ CA Need anti-fungal painting for the staircase walls & 

common area rooms/service areas. URGENT..
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1762681 18/02/2022 Normal 362/ 607 Touch up paint were fungal formations.

Corridor ممر
COMPLETED 20/01/2022

1762686 18/02/2022 Normal 362/ 607 Drainage Blockage also foul smell from kitchen drainage.

Master Bathroom رئيسي حمام
COMPLETED 20/01/2022

1763004 18/02/2022 Normal P/602/ CA Roof Water Tank Leaking need to fix

Please be informed that the building main water tank have 
COMPLETED 22/02/2022

1763188 18/02/2022 Normal P/332/ 502 water leaking from ceiling and giving Bad smell

Master Bathroom رئيسي حمام
COMPLETED 24/02/2022

1763232 19/02/2022 Normal P/384/ 502 Water clogging

Master Bedroom رئيسية نوم غرفة
COMPLETED 19/02/2022

1763293 17/02/2022 Normal P/770/ 802 Refurbish the apartment to its original design 21/02/2022 Cancelled by ADCP/ Proposal Rejected

1763452 19/02/2022 Normal P/332/ 102 W/c Need to replace COMPLETED 06/03/2022

1763496 23/02/2022 Normal 361/ 1701 Remove the Glue and polish from the Floors CANCELED 20/03/2022 AS PER NEW TENANT 

1763551 19/02/2022 Normal 362/ 1504 Door Need to replace

Bathroom Door.
COMPLETED 08/03/2022

1763653 19/02/2022 Normal P/638/ 104 Bathtub need maintenance

Need to fix in a proper way and block also.
Cancelled 23/02/2022 As per inspection there is no any problem for bathtub. Please find the attached photos for your reference.

1763656 19/02/2022 Normal P/638/ 104 Damaged Tiles requires Maintenance

Alignment required.
COMPLETED 21/03/2022

1763692 19/02/2022 Normal 362/ 1401 Low Water Pressure inside the flat 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1763706 19/02/2022 Normal P/1332/ 602 Wash Basin need maintenance COMPLETED 20/02/2022

1763707 19/02/2022 Normal P/1332/ 602 Defective water mixer need maintenance COMPLETED 20/02/2022

1763717 19/02/2022 Normal P/1332/ 702 W/c Need to replace COMPLETED 08/03/2022 

1763773 19/02/2022 Normal P/602/ 802 Refurbish the apartment to its original design

Kitchen Floor Trap  
25/02/2022 Cancelled buy ADCP

1763776 19/02/2022 Normal P/602/ 802 Refurbish the apartment to its original design

Kitchen Floor Trap  
25/02/2022 Cancelled by ADCP

1763796 19/02/2022 Normal P/1067/ 302 Sink is blocked in bathroom

Master Bathroom رئيسي حمام
COMPLETED 20/02/2022

1763854 19/02/2022 Normal P/1047/ 802 Lighting Units and Circuits need repair

whole flat
COMPLETED 20/02/2022

1763855 19/02/2022 Normal P/1047/ 802 Locks/Cylinders Repairing kitchen COMPLETED 20/02/2022

1763984 20/02/2022 Normal P/1067/ 501 There is a leak from the bathroom ceiling for the fourth 

time. The maintenance contractor worked to stop the 
COMPLETED 24/02/2022

1764048 20/02/2022 Normal P/916/ 503 Broken window air lid. Needs to be fixed

Master Bedroom  
CANCELED 24//02/2022 EMAILED TO Hani

1764074 20/02/2022 Normal P/735/ 403 Aged Wash basin drain pipe broken and leaking. Water 

was leaking from cracked pipe since few days due to 10yrs 
COMPLETED 24/02/2022

1764078 20/02/2022 Normal P/735/ 403 Decade aged sink mixer is stiff and stuck, needs 

replacement.
COMPLETED 24/02/2022

1764279 20/02/2022 Normal 6281/ Shop 2 Water Leaking from the broken pipes need to fix 

leaking from flat#303 (1802348 waiting for approval   
COMPLETED 29/03/2022



1764478 20/02/2022 Normal P/332/ 201 Light in kitchen are not working

Kitchen مطبخ
COMPLETED 21/02/2022

1764488 20/02/2022 Normal P/309/ 102 Why the delay in implementing the previous request No. 

1673819? Does it need all this time?
20/03/2022 Cancelled by ADCP/ Proposal Rejected

1764534 21/02/2022 Normal P/1067/ 304 Light not working

Guest Bathroom ضيوف حمام
COMPLETED 22/02/2022

1764623 02/03/2022 Normal P/2266/ 1603 Wash Basin Need to Replace 09/03/2022 Cancelled by ADCP/ Proposal rejected

1764722 21/02/2022 Normal P/282/ 404 Fly Screens Need To fix

Living Room 
22/02/2022 Cancelled by ADCP

1764723 21/02/2022 Normal P/282/ 404 Damaged Wall Tiles need to replace

Kitchen 
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764725 21/02/2022 Normal P/282/ 404 Kitchen Cabinet Need Repairing

Kitchen 
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764726 21/02/2022 Normal P/282/ 404 Power outlets not working Need to fix

Kitchen 
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764727 21/02/2022 Normal P/282/ 404 Locks/Cylinders Replacement

Kitchen 
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764728 21/02/2022 Normal P/282/ 404 Broken W/C seat cover need to fix

Guest_Bathroom 
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764729 21/02/2022 Normal P/282/ 404 Remove the oil paint and repaint the unit to its 

specification
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764730 21/02/2022 Normal P/282/ 404 Stopper need to replace

Bedroom 2 
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764732 21/02/2022 Normal P/282/ 404 Fly Screens Need To fix

Living Room 
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764733 21/02/2022 Normal P/282/ 404 Damaged Wall Tiles need to replace

Kitchen 
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764734 21/02/2022 Normal P/282/ 404 Kitchen Cabinet Need Repairing

Kitchen 
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764735 21/02/2022 Normal P/282/ 404 Power outlets not working Need to fix

Kitchen 
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764738 21/02/2022 Normal P/282/ 404 Refurbish the apartment to its original design 

Locks/Cylinders Replacement
23/02/2022 Cancelled by ADCP/ Proposal Rejected

1764739 21/02/2022 Normal P/282/ 404 Broken W/C seat cover need to fix

Guest_Bathroom 
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764740 21/02/2022 Normal P/282/ 404 Remove the oil paint and repaint the unit to its 

specification
Cancelled 22/02/2022 Kindly refer to refurbishment WORKS under WO#1764738

1764741 21/02/2022 Normal P/282/ 404 Stopper need to replace

Bedroom 2 
22/02/2022 Cancelled by ADCP

1765208 21/02/2022 Normal P/638/ CA Window Glass Broken need to replace

building watchman stated that the external glass of flat # 
22/02/2022 Cancelled by ADCP

1765228 21/02/2022 Normal P/113/ 502 W/c Flush Tank need maintenance COMPLETED 21/02/2022

1765229 21/02/2022 Normal P/114/ 701 Door Machines need maintenance COMPLETED 21/02/2022

1765231 21/02/2022 Normal P/113/ 104 Door Handles need Maintenance COMPLETED 21/02/2022

1765237 21/02/2022 Normal P/111/ 702 Lighting Units and Circuits need repair COMPLETED 21/02/2022

1765321 21/02/2022 Normal P/282/ 502 Painting required for the whole flat

Upon TT request to paint as he has been staying for the 
COMPLETED 02/04/2022

1765448 21/02/2022 Normal 362/ 1005 Cooker Hood is Not Working COMPLETED 07/04/2022 

1765563 21/02/2022 Normal P/916/ 102 Doors Need Maintenance COMPLETED 23/02/2022

1765565 21/02/2022 Normal P/916/ 102 Damaged Wall Tiles need to replace

washroom getting detached
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1765568 21/02/2022 Normal P/916/ 102 Touch-up painting for areas affected by humidity.

painting get peeled off
24/02/2022 CLOSED BY MISTAKE

1765790 21/02/2022 Normal 3924/ CA External Painting required for the whole building

WM : MUHAMMAD RAMZAN BEER 
16/06/2022 Cancelled by ADCP/ Propoal Rejected

1765794 21/02/2022 Normal P/582/ 201 Water Leaking from the broken pipes need to fix

Washroom.
COMPLETED 21/02/2022

1765800 21/02/2022 Normal P/126/ CA External Painting required for the whole building

WM : MUHAMMAD RAMZAN BEER 
Cancelled 22/02/2022 as per watchman the external of the building is cladding.

1765806 21/02/2022 Normal P/2265/ CA External Painting required for the whole building Cancelled 22/02/2022 as per watchman the external of the building is cladding.

1765808 21/02/2022 Normal P/52/ CA External Painting required for the whole building

WM : NAVEED HUSSAIN MUHAMMAD 
23/02/2022 Cancelled by ADCP/ Proposal rejected

1765899 21/02/2022 Normal P/1063/ 603 Door Handles need Maintenance main door COMPLETED 22/02/2022

1765901 21/02/2022 Normal P/1063/ 603 Water heater is not working COMPLETED 22/02/2022

1765903 21/02/2022 Normal P/1063/ 603 W/c Flush Tank need maintenance COMPLETED 26/02/2022

1765918 21/02/2022 Normal 6087/ 301 Defective water mixer need maintenance COMPLETED 23/02/2022

1765919 21/02/2022 Normal 6087/ 301 Locks/Cylinders Repairing COMPLETED 23/02/2022

1765921 21/02/2022 Normal 6087/ 301 Kitchen Cabinet Need Repairing COMPLETED 23/02/2022



1765922 21/02/2022 Normal 362/ 1010 False ceiling need maintenance COMPLETED 07/05/2022

1765923 21/02/2022 Normal 362/ 1010 Painting required for the whole flat 11/03/2022 Cancelled by ADCP/ Proposal Rejected

1766175 21/02/2022 Normal P/332/ 302 Kitchen shrink and bathroom hve drainage prblm

Kitchen مطبخ
COMPLETED 23/02/2022

1766453 22/02/2022 Normal P/199/ 203 Drainage block need to fix

w/c - vipin :   
COMPLETED 27/02/2022

1766458 22/02/2022 Normal P/199/ 403 Drainage block need to fix

w/c - vipin :   
COMPLETED 27/02/2022

1766461 22/02/2022 Normal P/199/ 402 Water heater is not working

kitchen and washroom vipin
COMPLETED 23/02/2022

1766870 22/02/2022 Normal P/633/ 201 Drainage block need to fix

Washroom.
COMPLETED 24/02/2022

1766876 22/02/2022 Normal P/633/ 201 Need to replace the wash Basin Mixer COMPLETED 26/02/2022

1766952 22/02/2022 Normal P/1067/ 503 drainage block need to fix

Guest Bathroom ضيوف حمام
COMPLETED 24/02/2022

1766971 22/02/2022 Normal P/113/ Office 1 Door Handles need Maintenance COMPLETED 26/02/2022

1766978 22/02/2022 Normal P/111/ 203 Drainage block need to fix COMPLETED 23/02/2022

1766980 22/02/2022 Normal P/113/ 203 Water Leaking from the broken pipes need to fix COMPLETED 23/02/2022

1766984 22/02/2022 Normal P/113/ 303 Lighting Units and Circuits need repair Cancelled 27/02/2022 As per inspection the tenant said there is no problem.

1767537 01/03/2022 Normal 1736/ 503 Damaged Tiles requires Maintenance

Need to replace..-whole floor tiles..
CANCELED 03/04/2022 The tenant doesn’t want ro replace similar color.

1767541 01/03/2022 Normal 1736/ 503 Broken W/C seat cover need to fix

W/C seat cover need to fix
CANCELED 27/03/2022 Please note that the tenant doesn’t want to agree to replace the WC to white color 27/03/2022

1767546 01/03/2022 Normal 1736/ 503 False ceiling need maintenance Cancelled 06/03/2022 As per inspection these are still working and in good condition

1767548 01/03/2022 Normal 1736/ 503 Kitchen Cabinet Need Repairing Cancelled 01/03/2022 refer to WO#1774379

1767551 01/03/2022 Normal 1736/ 503 Damaged Wall Tiles need to replace Kitchen Cancelled 06/03/2022 refer to WO#1767537

1767552 01/03/2022 Normal 1736/ 503 Window Handles need maintenance In the Store Cancelled 06/03/2022 As per inspection these are still working and in good condition

1767553 01/03/2022 Normal 1736/ 503 Exhaust fan is not working whole flat Cancelled 06/03/2022 As per inspection these are still working and in good condition

1767554 01/03/2022 Normal 1736/ 503 Bathroom Accessories need maintenance

washbasin, w/c, tub, mirror stand - all are in different 
CANCELED 26/05/2022 NEVER NOT OPENING DOOR/ MOBILE NUMBER IS OFF

1767555 01/03/2022 Normal 1736/ 503 Aluminum Window need maintenance

Balcony --Aluminum Window need maintenance
Cancelled 06/03/2022 As per inspection these are still working and in good condition

1767556 01/03/2022 Normal 1736/ 503 Power outlets/ Sockets Need replacement

Main switch area need to fix.
Cancelled 06/03/2022 As per inspection these are still working and in good condition

1767557 01/03/2022 Normal 1736/ 503 Remove the Glue and polish from the Floors

Cleaning
Cancelled 06/03/2022 refer to WO#1774379

1767565 22/02/2022 Normal P/602/ 304 Master toilet shataf is leaking COMPLETED 23/02/2022

1767570 22/02/2022 Normal P/1172/ 603 Need to replace the shower mixer

Both washroom
COMPLETED 26/02/2022

1767571 22/02/2022 Normal P/1172/ 603 Lighting Units and Circuits need repair

Whole flat.
COMPLETED 26/02/2022

1767578 22/02/2022 Normal P/1082/ 502 they fixed today, still this one is used somewhere. pls 

change. same they changed the flush system, stil it is not 
23/02/2022 Cancelled by ADCP

1768159 23/02/2022 Normal 7274B/ 1111 Door Handles Need to Replace, and repair the doors, COMPLETED 08/03/2022

1768207 23/02/2022 Normal P/1063/ 404 Refurbish the apartment to its original design COMPLETED 16/05/2022

1768287 23/02/2022 Normal P/282/ 401 Doors Need Maintenance

since moving in
COMPLETED 13/04/2022

1768289 23/02/2022 Normal P/282/ 401 Door Handles need Maintenance

since moving in
Cancelled 01/03/2022 kindly refer to WO#1768287

1768292 23/02/2022 Normal P/282/ 401 Damaged Marble requires Maintenance

since moving in

Cancelled 25/02/2022 as per inspection there is no problem for 

kitchen marble, the tenant put stickers on it and it is damaged which 
1768294 23/02/2022 Normal P/282/ 401 Damaged Wall Tiles need to replace due to old age CANCELED 28/03/2022 Cleaning is tenant responsibility

1768405 23/02/2022 Normal P/1172/ 603 Exhaust fan is not working

Kitchen
COMPLETED 26/02/2022

1768407 23/02/2022 Normal P/1172/ 603 Need to replace the wash Basin Mixer COMPLETED 26/02/2022

1768588 23/02/2022 Normal P/185/ 401 Refurbish the apartment to its original design 27/05/2022 Cancelled by ADCP/ Proposal Rejected

1768590 23/02/2022 Normal P/185/ 704 Refurbish the apartment to its original design/main door 

cylinder only?
COMPLETED 10/04/2022

1768659 23/02/2022 Normal 362/ 607 Lighting Units and Circuits need repair COMPLETED 01/03/2022

1768673 23/02/2022 Normal P/304/ 202 Touch-up painting for areas affected by humidity.-pls call 

the TT before visit the flat.
COMPLETED 26/03/2022

1768675 23/02/2022 Normal P/304/ 202 Shut Off Hose need to replace

Leaking - pls call the TT before visit the flat.
COMPLETED 26/02/2022



1768677 23/02/2022 Normal P/304/ 202 Bathtub need maintenance

Bathtub need maintenance - pls call the TT before visit the 
COMPLETED 26/03/2022

1768766 24/02/2022 Normal P/1067/ 402 Refurbish the apartment to its original design

230222: Maintenance required for the New Tenant
18/05/2022 Cancelled by ADCP/ Proposal Rejected

1768881 23/02/2022 Normal P/111/ Shop 2 Water Leaking from the broken pipes need to fix

Water leakage in the basement
01/03/2022 As per inspection there is water leakage in the basement area of the building due to damaged waterproofing, this job is out of scope as it was completed before by another contractor. Kindly reassign to DC who did the waterproofing in this building. I've attached the photos for your reference.

1768950 23/02/2022 Normal 362/ 1001 Shower tray replacement. COMPLETED 10/04/2022

1768968 23/02/2022 Normal 362/ 1001 Bathroom Accessories need maintenance

shower glass needs replacement
CANCELED 13/04/2022 works repaired the but the tenant requesting to replace.

1769263 23/02/2022 Normal P/1047/ 702 Electrity disconnected during AC on Bedroom نوم غرفة  

Morning
COMPLETED 26/02/2022

1769269 23/02/2022 Normal P/602/ 601 The exhaust fans are not working. same request was 

cancelled last week. please dont cancel without 
Cancelled 01/03/2022 as per inspection the central exhaust fan in the building is not working which is out of our scope under Electro mechanical works. Please reassign to electromechanical works. I’ve attached the photos for your reference.

1769338 24/02/2022 Normal P/602/ 103 Water heater is not working COMPLETED 23/02/2022

1769353 24/02/2022 Normal P/582/ Office 3 Refurbish the apartment to its original design

1. Floor tiles damaged  no's - 30 ( 60 x 60 )  . 
01/03/2022 Cancelled by ADCP/ Proposal Rejected

1769356 24/02/2022 Normal P/582/ Office 3 Refurbish the apartment to its original design

1. Floor tiles damaged  no's - 30 ( 60 x 60 )  . 
25/02/2022 Cancelled by ADCP

1769414 24/02/2022 Normal P/309/ 602 Refurbish the apartment to its original design

Generated WO Information for Inspection #421666
25/02/2022 Cancelled by ADCP

1769415 24/02/2022 Normal P/309/ 602 Kitchen 1. Gas sensor need fixing  . 250 AED

Gas Cabinet need to fix
Cancelled 25/02/2022 Kindly refer to WO#1769414

1769418 24/02/2022 Normal P/309/ 602 Refurbish the apartment to its original design

Generated WO Information for Inspection #421666
COMPLETED 10/04/2022

1769419 24/02/2022 Normal P/309/ 602 Kitchen 1. Gas sensor need fixing  . 250 AED

Gas Cabinet need to fix
Cancelled 25/02/2022 Kindly refer to WO#1769414

1769491 24/02/2022 Normal P/770/ 802 Refurbish the apartment to its original design 28/02/2022 Cancelled by ADCP/ Proposal Rejected

1769509 24/02/2022 Normal P/638/ CA Window Glass Broken need to replace

Three numbers of glasses are  in very  dangerous 
25/02/2022 Cancelled by ADCP

1769671 24/02/2022 Normal P/332/ 502 Need Full paint for the flat

Living Room معيشة غرفة
02/03/2022 Cancelled by ADCP/ Proposal Rejected

1769756 24/02/2022 Normal P/304/ 703 Painting required for the whole flat CANCELED 05/03/2022 The tenant is not availble for this march2022 APPROVED 02/03/2022

1769922 24/02/2022 Normal 362/ CA kindly arrange to check the water leak between 2nd & 3rd 

floor urgently as escalated by Landlord
CANCELLED 11/05/2022 REFER TO WO#1816727

1770116 24/02/2022 Normal 362/ 205 False ceiling need maintenance

very urgent
COMPLETED 26/02/2022

1770149 24/02/2022 Normal P/1332/ 204 Drainage block need to fix COMPLETED 27/02/2022

1770153 24/02/2022 Normal P/1332/ 204 Water Leaking from the broken pipes need to fix COMPLETED 27/02/2022

1770155 24/02/2022 Normal P/1332/ 204 Broken W/C seat need to fix COMPLETED 14/03/2022 NO ANSWER FOR VERIFY

1770218 24/02/2022 Normal 6164/ 11 Damaged Tiles requires Maintenance COMPLETED 13/04/2022

1770221 24/02/2022 Normal 6164/ 11 Water Leaking from the broken pipes need to fix Cancelled 27/02/2022 As per inspection the water leakig is coming from the AC units. Kindly reassign to AC maintenance.

1770396 24/02/2022 Normal P/847/ 302 Refurbish the apartment to its original design COMPLETED 21/03/2022

1770438 24/02/2022 Normal P/1067/ 102 Water Mixer Need to replace Cancelled 27/02/2022 refer to proposal under WO#1159087

1770441 24/02/2022 Normal P/1067/ 102 Touch-up painting for areas affected by humidity. COMPLETED 27/02/2022

1770443 24/02/2022 Normal P/1067/ 102 Kitchen Sink need maintenance Cancelled 27/02/2022 refer to proposal under WO#1159087

1770444 24/02/2022 Normal P/1067/ 102 Need to replace the shower mixer Cancelled 27/02/2022 refer to proposal under WO#1159087

1770674 25/02/2022 Normal 6020/ CA External Painting  required for the whole building

Detail Notes: Observations 
02/03/2022 Cancelled by ADCP/ Proposal Rejected

1771717 28/03/2022 normal 254/ 801 False ceiling need to replace/ 60 sqm old ages check email 

of Mark D.
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1771812 25/02/2022 Normal 5350/ CA External Painting  required for the whole building

Detail Notes: Observations 
12/05/2022 Cancelled by ADCP/ Proposal rejected

1771849 22/03/2022 Normal P/1627/ CA Observations 

1. Basement Fire pump water tank overhauling required.
CANCELED 27/03/2022 NO LOCATION FOUND

1772344 25/02/2022 Normal P/971/ 502 Guest bathroom water heater in not working/ no hot 

water coming out
COMPLETED 27/02/2022

1772349 25/02/2022 Normal P/971/ 502 Main door stopper is broken COMPLETED 27/02/2022

1772405 25/02/2022 Critical 362/ 908 Water Leaking from the broken pipes Cancelled 27/02/2022 as per tenant there is water leaking in the bathroom coming from AC unit. Kindly reassign to AC maintenance.

1772406 25/02/2022 Normal 362/ 908 Damaged Tiles requires Maintenance 13/05/2022 Cancelled by ADCP/ Proposal Rejected

1772485 26/02/2022 Normal P/638/ 201 Guest bathroom water heater in not working/ no hot 

water coming out
COMPLETED 27/02/2022

1772486 27/02/2022 Normal P/638/ 201 Required to fix screws in Windows & accessories..

Bedroom نوم غرفة
20/03/2022 Cancelled by ADCP/ Proposal Rejected

1772488 27/02/2022 Normal P/638/ 201 Required to fix screws in Windows & accessories..

Bedroom نوم غرفة
Cancelled 04/03/2022 by ADCP



1772562 26/02/2022 Normal P/260/ 602 Aluminum Window need maintenance -- water 

penetration thru the gaps around the aluminum frame 
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1773125 26/02/2022 Normal P/638/ 104 Water Leaking from the broken pipes need to fix

Heater leakage
COMPLETED 27/02/2022

1773148 26/02/2022 Normal P/1172/ 603 Drainage block need to fix COMPLETED 26/02/2022

1773150 26/02/2022 Normal P/1172/ 603 Damaged Tiles requires Maintenance

Bathroom & Hall
Cancelled 04/03/2022 The tenant doesn't want us to replace the 2 nos damaged tiles into similar color  inside the unit. The same tiles are not available in the buiding and market. Thereforte, the tenant wants us to report this as reference that they will not have xcharges once they vacate the unit.

1773195 26/02/2022 Normal 362/ 105 Main door Not Locking properly COMPLETED 01/03/2022

1773206 26/02/2022 Normal 362/ 309 i would like to request on the repair of kitchen cabinet and 

kitchen marble top maintenance came here and they 
Cancelled 23/05/2022 refer to new WO#1898743- EMAIL SENT TO MR.SHIBU (THE TENANT INSISTING FOR FULL REPACEMENT OF K.CABINET)

1773252 26/02/2022 Normal P/304/ 603 Walls need fixture (Touch up painting) COMPLETED 07/03/2022

1773253 26/02/2022 Normal 362/ 607 Bathroom Door not closing

Master Bathroom رئيسي حمام
COMPLETED 01/03/2022

1773254 26/02/2022 Normal 362/ 607 Kitchen hood duct found to be closed and all smoke inside 

kitchen itself. Servicing required. Not functioning since we 
20/03/2022 Cancelled by ADCP/ Proposal Rejected

1773259 26/02/2022 Normal P/971/ 302 Bathroom light not working

Bedroom نوم غرفة
COMPLETED 27/02/2022

1773264 26/02/2022 Normal P/971/ 302 Kitchen door have issues

Kitchen مطبخ
COMPLETED 27/02/2022

1773266 26/02/2022 Normal P/971/ 302 Ceiling needs to fix

Bedroom نوم غرفة
COMPLETED 27/02/2022

1773372 27/02/2022 Normal P/309/ 1PH Kitchen Cabinet Need Repairing COMPLETED 03/03/2022

1773462 27/02/2022 Normal P/1067/ 402 Water Leaking from the broken pipes need to fix COMPLETED 01/03/2022

1773496 27/02/2022 Normal P/582/ 103 Sink drain blocked

Bedroom نوم غرفة
COMPLETED 27/02/2022

1773614 27/02/2022 Normal P/1172/ 603 Doors Need Maintenance

bathroom door
13/05/2022 Cancelled by ADCP/ Proposal Rejected

1773655 27/02/2022 Normal 6164/ 33 Water leakage from wash basin

Master Bathroom رئيسي حمام
COMPLETED 01/03/2022

1773660 27/02/2022 Normal P/633/ 303 It has been 7 years I'm in the same flat. I want to get my 

flat painted especially the living room and the corridor 
20/03/2022 Cancelled by ADCP/ Proposal Rejected

1773665 27/02/2022 Normal P/1067/ 403 main flat door handle needs fixing

Living Room معيشة غرفة
COMPLETED 01/03/2022

1773666 27/02/2022 Normal P/1067/ 403 the door is not closing properly Guest Bathroom ضيوف حمام COMPLETED 06/03/2022

1773667 27/02/2022 Normal P/1082/ 304 Pipe broken. Needs replacement. 

Bathroom drain block
COMPLETED 01/03/2022

1773717 28/02/2022 Normal P/332/ CA Roof Water Tank requires Cleaning COMPLETED 07/03/2022

1773747 28/02/2022 Normal P/638/ CA Window Glass Broken need to replace

four numbers of glasses are  in very  dangerous condition, 
Cancelled 04/03/2022 by ADCP

1773937 28/02/2022 Normal P/582/ 502 Water clogged in washbasin.

Master Bedroom رئيسية نوم غرفة
COMPLETED 01/03/2022

1774037 28/02/2022 Normal P/185/ Shop 1 Lighting Units and Circuits need repair 20/03/2022 Cancelled by ADCP/ Proposal Rejected

1774067 28/02/2022 Normal P/185/ Shop 1 Damaged Tiles requires Maintenance 13/05/2022 Cancelled by ADCP/ Proposal Rejected

1774379 01/03/2022 Normal 1736/ 503 Refurbish the apartment to its original design

010322: Submit your Quote
COMPLETED 02/03/2022 

1774429 28/02/2022 Normal P/582/ 101 Water Mixer Need to replace (Broken W/C seat cover 

need to fix)
02/03/2022 Cancelled by ADCP/ Proposal Rejected

1774579 04/03/2022 Normal 148/ 1001 False ceiling need maintenance 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1774595 28/02/2022 Normal P/260/ 102 Touch-up painting for areas affected by humidity. COMPLETED 03/03/2022

1774608 28/02/2022 Normal P/260/ 503 Refurbish the apartment to its original design COMPLETED 12/05/2022

1774878 28/02/2022 Normal 6281/ 104 FULL painitng in the whole flat COMPLETED 23/03/2022

1774898 28/02/2022 Normal P/602/ 802 Refurbish the apartment to its original design with 

bathroom door with frame
COMPLETED 26/03/2022

1774974 28/02/2022 Normal P/304/ 604 Refurbish the apartment to its original design COMPLETED 30/04/2022

1775222 28/02/2022 Normal 6164/ 13 Lighting Units and Circuits need repair

previous TT fixed big light in the living room - TT want this 
COMPLETED 05/03/2022

1775228 28/02/2022 Normal 6164/ 13 Drainage block need to fix recurring issue COMPLETED 01/03/2022

1775316 28/02/2022 Normal 362/ 810 water leakage from sink Kitchen مطبخ COMPLETED 06/03/2022

1775319 28/02/2022 Normal 362/ 810 door damaged from different parts and got very old, 

should be replaced Master Bathroom رئيسي حمام
COMPLETED 12/03/2022

1775321 28/02/2022 Normal 362/ 810 windows not closed properly.Bedroom نوم غرفة COMPLETED 12/03/2022

1775331 28/02/2022 Normal P/633/ 802 Jet spray broken Guest Bathroom ضيوف حمام COMPLETED 05/03/2022

1775332 28/02/2022 Normal P/633/ 802 Exhaust not working Kitchen مطبخ Cancelled 07/03/2022 As per inpection the kitchen  exhaust in the unit 802 is still working. The tenant in unit 801 is turning off the central exhaust in the rooftop area as they are complaining that there's a noise/ sounds on it.  As per inspection the central exhaust in the roof top is working properly and still in good condition with no sounds/ noise.   Unfortunately, the other tenants in the building are complaining that their exhaust fans are not working as the central exhaust fan is currently turned off by the tenant in unit 801.  Therefore, we are asking your support to kindly check and communicate with the tenant in unit 801 to solve this problem. Looking forward to your prompt action on this matter.



1775346 28/02/2022 Normal P/332/ 402 Water is not going properly .Blocked Bedroom نوم غرفة COMPLETED 01/03/2022

1775366 28/02/2022 Normal P/1067/ 704 Exhaust fan not working

when cooking is done in the kitchen ,all rooms and living 
COMPLETED 01/03/2022

1775418 11/03/2022 Normal 5507/ CA External Painting  required for the whole building

Detail Notes: Observations 
COMPLETED 16/06/2022

1775532 01/03/2022 Normal P/1172/ 101 Bathroom door not closing properly

Guest Bathroom ضيوف حمام
COMPLETED 01/03/2022

1775536 01/03/2022 Normal P/1172/ 101 Main door small section not opening

Corridor ممر
COMPLETED 01/03/2022

1775580 01/03/2022 Normal P/998/ 103 Exhaust fan is not working 11/03/2022 Cancelled by ADCP/ Proposal rejected

1775588 01/03/2022 Normal P/998/ 103 Doors Need Maintenance 11/03/2022 Cancelled by ADCP/ Proposal Rejected

1775964 01/03/2022 Normal 6087/ 203 Damaged Tiles requires Maintenance COMPLETED 30/03/2022

1776000 01/03/2022 Normal P/770/ 404 False ceiling need maintenance

Bathroom ceiling fall down
COMPLETED 01/03/2022

1776085 01/03/2022 Normal P/332/ 502 kitchen drawers not moving freely

Kitchen مطبخ
COMPLETED 01/03/2022

1776140 01/03/2022 Normal 6087/ 101 Gas Cabinet need to fix

Glass broken for central gas
COMPLETED 22/03/2022

1776148 11/03/2022 Normal 719/ 705 Damaged Tiles need to replace. 19/05/2022 CANCELLED BY ADCP/ PRPOSAL REJECTED

1776338 01/03/2022 Normal P/1063/ 402 Refurbish the apartment to its original design

vacant unit
COMPLETED 24/04/2022

1776347 01/03/2022 Normal P/1063/ 503 Refurbish the apartment to its original design

vacant unit
COMPLETED 25/04/2022

1776350 01/03/2022 Normal 1081/ CA Water Leaking from the broken pipes need to fix COMPLETED 09/03/2022

1776469 01/03/2022 Normal P/1082/ 604 The water pressure is very low. Due to this the water flow 

in all taps are very slow.  This issue was there last year and 
08/03/2022 Cancelled as per inspection there is no problem inside the unit but the issue is the water pressure pump in the building which is not working properly out of scope under electro mechanical works. Kindly reassign to Electromechanical contractor.

1776478 01/03/2022 Normal P/1082/ 604 The silicon coating around the kitchen in some places of 

bathroom have gone. Need to fix it
COMPLETED 05/03/2022

1776490 01/03/2022 Normal P/1082/ 604 The cupboard door need to be fixed

Bedroom نوم غرفة
COMPLETED 05/03/2022

1776670 11/03/2022 Normal 328/ 305 Leakage From Pump's Pipe Lines 27/05/2022 Cancelled by ADCP/ Proposal Rejected

1776715 01/03/2022 Normal 362/ 308 Sink drainage blocked Kitchen مطبخ COMPLETED 05/03/2022

1776833 01/03/2022 Normal 362/ 205 Aluminum Window need maintenance very urgent COMPLETED 06/03/2022

1776934 01/03/2022 Normal 362/ 1304 Please do it as soon as possible Corridor ممر COMPLETED 07/03/2022

1777248 02/03/2022 Normal P/304/ 202 Drainage block need to fix please call before coming

Cancelled 07/03/2022 Our technician visited the unit and per tenant 

there is no any problem inside the unit.

1777473 02/03/2022 Normal P/1308/ 104 Need to replace the Bidet

020322: check and provide a report on the bidet condition 
COMPLETED 10/04/2022

1777480 02/03/2022 Normal P/1308/ 104 False ceiling need to replace

020322: check and provide a report for the false ceiling 
COMPLETED 10/04/2022

1777509 02/03/2022 Normal P/1047/ 503 Refurbish the apartment to its original design CANCELED 07/03/2022 the request has been camceled in the vc

1777724 02/03/2022 Normal P/582/ 103 Lighting Units and Circuits need repair COMPLETED 05/03/2022

1777821 02/03/2022 Normal P/113/ 801 wash basin fixing 06/03/2022 Cancelled by ADCP/ Proposal Rejected

1777998 02/03/2022 Normal P/1047/ 702 Pipe leaking. Kitchen مطبخ

After noon
COMPLETED 02/03/2022 

1778141 02/03/2022 Normal P/916/ 503 Kitchen sink need to replace Cancelled  04/03/2022 refer to approved jobs under WO#1742783

1778273 21/03/2022 Normal B/730/ CA Refurbish the apartment to its original design/Floor 

numbering signage’s fixed at all corridors/Staircase as per 
07/07/2022 Cancelled by ADCP /Proposal Rejected

1778405 25/03/2022 normal 6052/ 303  من مرة من اكثر اصلاح طلب تم وقد سنتان منذ لايعمل المطبخ مياه سخان

الصيانه شركة قبل
CANCELED 12/04/2022 IN THE SYSTEM

1778469 02/03/2022 Normal P/309/ Office 3 Kitchen ceiling repair المطبخ سقف اصلاح

Kitchen مطبخ Al Jeel - Q Rejected - Repair & maintained the 
CANCELED 20/03/2022 THE WORKS HAS BEEN REPAIRED. THE TENNAT WANTS TO REPLACE.

1778569 02/03/2022 Normal P/1308/ CA Bad smell inside the flat

in whole bldg. 
COMPLETED 12/3/03/2022

1778581 03/03/2022 Normal P/582/ 304 Bathtub need to Replace ROCA ONLY AS PER LL COMPLETED 16/04/2022

1778590 02/03/2022 Normal P/282/ 702 Water heater is not working available after 5pm. COMPLETED 05/03/2022

1778640 02/03/2022 Normal P/633/ 104 Kitchen drainage need to clear Kitchen مطبخ

Saturday 10:00am to 2:00pm
COMPLETED 05/03/2022

1778641 02/03/2022 Normal P/633/ 104 Painting in the whole flat All doors are required paint, the 

paint job was not performed when I did the first contract.
COMPLETED 26/03/2022

1778643 02/03/2022 Normal P/633/ 104 water leakage from tank

Master Bedroom رئيسية نوم غرفة
COMPLETED 05/03/2022

1778645 02/03/2022 Normal P/633/ 104 cracked on wall that need to repair. Bedroom نوم غرفة

Saturday 10:am to 2:00pm
Cancelled 07/03/2022 kindy refer to WO#1778641

1778646 02/03/2022 Normal P/633/ 104 tiles was damage during the change of bath tub, that need 

to repair. find the attached images.
CANCELED BY ADCP 05/04/2022



1778653 02/03/2022 Normal P/638/ 102 A crack has been developed in the W/C seat, which is 

causing safety issues, and as such should be fixed.
COMPLETED 14/03/2022

1778659 02/03/2022 Normal 362/ 1505 Oil is coming from the cooker hood as it's very old . The 

liquid coming from that is spoiling the food, stove and 
20/03/2022 Cancelled by ADCP/ Proposal Rejected

1778780 02/03/2022 Normal P/1067/ 201 Water leaking from pipes COMPLETED 03/03/2022

1778781 02/03/2022 Normal P/1067/ 201 Kitchen cabinet maintenance COMPLETED 03/03/2022

1778782 02/03/2022 Normal P/1067/ 201 Kitchen sink maintenance COMPLETED 03/03/2022

1778786 02/03/2022 Normal P/1067/ 201 Drainage blocked /Kitchen floor trap cover AMC SCOPE COMPLETED 23/03/2022

1778787 02/03/2022 Normal P/1067/ 201 Light unit repair COMPLETED 03/03/2022

1778790 02/03/2022 Normal P/1067/ 201 Exhaust Fan requires cleaning COMPLETED 03/03/2022

1778973 02/03/2022 Normal P/114/ CA Water tank in the roof is leaking COMPLETED 09/03/2022

1779122 03/03/2022 Normal P/1047/ 802 Low Water Pressure inside the flat

TT requesting for permanent issue
Cancelled 07/03/2022 As per inspection there is no problem inside the unit. The issue is the water pressure pump in the building which has been repaired under WO#1779127.

1779127 03/03/2022 Normal P/1047/ CA No Water In Whole Building floor 7 & 8 COMPLETED 06/03/2022

1779312 03/03/2022 Normal P/260/ 304 kitchen light tile need to fix properly Kitchen مطبخ COMPLETED 05/03/2022

1779322 03/03/2022 Normal P/260/ 304 clauset cover is not proper

Guest Bathroom ضيوف حمام
COMPLETED 05/03/2022

1779500 03/03/2022 Normal P/282/ 104 Wash Basin Need to Replace COMPLETED 12/04/2022

1779520 08/03/2022 Normal P/804/ 203 Tiles were not properly assembled

Master Bedroom رئيسية نوم غرفة

CANCELED ALREADY IN THE SYSTEM 21/03/2022

1779557 03/03/2022 Normal P/1082/ CA Wash Basin Need to Replace

Ground floor Public toilet Wash basin & W/C need to be 
COMPLETED 21/03/2022

1779609 03/03/2022 Normal P/1082/ 604 Both the bathroom are smelling very bad due to drainage 

issue
COMPLETED 05/03/2022

1779653 03/03/2022 Normal 6087/ 103 Painting required for the whole flat CANCELED 27/03/2022 Please note that the tenant is not ready for painting right now, the tenant kept rescheduling the work. Please cancel the request for now, when the tenant is ready for paint will inform your side 27/03/2022

1779657 03/03/2022 Normal 6087/ 204 Painting required for the whole flat CANCELED 16/03/2022  THE tenant is not opening the door.

1779661 03/03/2022 Normal 6087/ 103 Bathroom Accessories need replace COMPLETED 27/02/2022

1779663 03/03/2022 Normal 6087/ 204 Bathroom Accessories need replace COMPLETED 04/03/2022

1780086 03/03/2022 Normal 362/ 602 When ever i am switching water heater on , from kitchen 

cieling water is dropping down
COMPLETED 06/03/2022

1780088 03/03/2022 Normal 362/ 602 Window rubber need to be changed, water is coming from 

outside when window cleaning is done from outside. 
COMPLETED 05/03/2022

1780180 07/03/2022 Normal 1736/ Shop 2 Refurbish the apartment to its original design CANCELED 27/03/2022 NO WM/MOBILE #

1780445 04/03/2022 Normal P/770/ 802 Refurbish the apartment to its original design COMPLETED 08/05/2022

1780563 04/03/2022 Normal P/1172/ 403 Refurbish the apartment to its original design New Tenant 

Kindly contact the tenant before visit the flat# 052 9056485
COMPLETED 05/04/2022

1780585 04/03/2022 Normal P/633/ 203 W/c Flush Tank need maintenance COMPLETED 27/03/2022

1780587 04/03/2022 Normal P/633/ 203 Silicon Works in Kitchen / Washrooms COMPLETED 05/03/2022

1780644 21/04/2022 normal P/111/ shop 2 A/C Water Leak/Tenant is requesting on urgent basis. CANCELED 21/04/202 REFER TO DEFAULT CONT.

1780756 04/03/2022 Normal P/582/ 603 Refurbish the apartment to its original design 20/03/2022 Cancelled by ADCP/ Proposal Rejected

1780757 04/03/2022 Normal P/582/ 603 Refurbish the apartment to its original design Cancelled 04/03/2022 referv to WO#1780756

1780870 04/03/2022 Normal P/260/ 604 Duct area along AC vent ( Hall Area )got damaged while 

doing AC servicing & cleaning
COMPLETED 06/03/2022

1781139 04/03/2022 Normal P/633/ 402 water leaking from washbasin COMPLETED 05/03/2022

1781141 05/03/2022 Normal P/633/ 402 Locks/Cylinders Replacement kitchen / bedroom COMPLETED 06/03/2022

1781159 04/03/2022 Normal P/309/ 304 Light is not working in the guest bathroom COMPLETED 06/03/2022

1781290 04/03/2022 Normal 362/ 1305 Washbasin in the bathroom is blocked. COMPLETED 05/03/2022

1781291 04/03/2022 Normal 362/ 1305 Silicon Works in Kitchen / Washrooms COMPLETED 07/03/2022

1781398 11/03/2022 Normal 5837/ 203 Refurbish the apartment to its original design CANCELED 15/03/2022

1781429 04/03/2022 Normal P/309/ 304 water leaking from ceiling in the Big bathroom COMPLETED 06/03/2022

1781474 04/03/2022 Normal P/1067/ 501 TO 601 water leaking in the master bathroom from ceiling/ the 

issue has been repeated. Waterleaking from 601 
COMPLETED 26/03/2022

1781628 04/03/2022 Normal P/1172/ 101 faucet is leaking in the guest bathroom COMPLETED 06/03/2022



1781646 04/03/2022 Normal P/998/ CA Door need kmaintenance in the staircase COMPLETED 08/03/2022

1781656 04/03/2022 Normal P/332/ 802 Touch-up painting for areas affected by humidity, the 

humidity is repaetedly appearing, please check is needed 
COMPLETED 12/03/2022

1781882 05/03/2022 Normal P/971/ 704 telephone shower for toilet defective

Bedroom نوم غرفة
COMPLETED 06/03/2022

1782171 05/03/2022 Normal 362/ 601 Aluminum Window need maintenance. COMPLETED 12/03/2022

1782256 06/03/2022 Normal P/1082/ 104 Kitchen LED light not working COMPLETED 07/03/2022

1782294 06/03/2022 Normal P/1332/ 602 Aluminum Window need maintenance COMPLETED 09/03/2022

1782295 06/03/2022 Normal P/1332/ 602 Silicon Works in Kitchen / Washrooms COMPLETED 09/03/2022

1782365 06/03/2022 Normal P/1047/ 701 Cup board  handels are broken  need to replace Kitchen 

مطبخ
COMPLETED 09/03/2022

1782366 06/03/2022 Normal P/1047/ 701 unpleasant smell on coridoor and Hall Corridor ممر COMPLETED 13/03/2022

1782368 06/03/2022 Normal P/1047/ 701 windows safety handles are damaged and need to fix it 

Rubber beadings need to fix it  All external windows need 
COMPLETED 13/03/2022

1782369 06/03/2022 Normal P/1047/ 701 windows safety handles are damaged and need to fix it 

Rubber beadings need to fix it  All external windows need 
COMPLETED 13/03/2022

1782400 06/03/2022 Normal 362/ 1304 Door bell not working Please do the needful, COMPLETED 07/03/2022

1782403 06/03/2022 Normal P/1082/ 502 They did not fix the bush is closet

Master Bathroom رئيسي حمام
Cancelled 07/03/2022 kindly refer to proposal under WO#1719350

1782558 06/03/2022 Normal 362/ 707 Refurbish the apartment to its original design COMPLETED 15/03/2022

1782562 07/03/2022 Normal 362/ 707 Doors Need Maintenance COMPLETED 15/03/2022

1782566 07/03/2022 Normal 362/ 707 Lighting Units and Circuits need repair COMPLETED 15/03/2022

1782872 07/03/2022 Normal P/602/ CA Door Glass Broken need to replace

Please be informed that unit 204 got a visitor and 
CANCELLED 09/03/2022 BY ADCP/ DONE By insurance

1782944 07/03/2022 Normal 362/ 1305 very very urgent. kitchen sink water leaking.

Kitchen مطبخ
COMPLETED 07/03/2022

1783207 07/03/2022 Normal P/1172/ 701 Need to check bathroom accessories and fix it.

Master Bathroom رئيسي حمام
COMPLETED 12/03/2022

1783556 07/03/2022 Normal P/309/ 503 Silicon Works in Kitchen / Washrooms COMPLETED 09/03/2022

1783563 07/03/2022 Normal P/309/ 503 Power outlets not working Need to fix COMPLETED 09/03/2022

1783849 07/03/2022 Normal P/1308/ 204 Water Leaking from the broken pipes need to fix high 

ADDC bill

Cancelled 10/03/2022 Our technician visited the unit but the tenant 

not allowing us to enter the unit to check the issue and as per tenant 

1783852 07/03/2022 Normal P/1308/ 204 Doors Need Maintenance

due to water leak

20/03/2022 Cancelled by ADCP/ Proposal Rejected

1783881 07/03/2022 Normal P/1067/ 201 washing machine connected tube is leaking in kitchen 

under sink, plug needs to be changed for connecting 
COMPLETED 08/03/2022

1784012 07/03/2022 Normal P/1067/ 703 Silicon Works in Kitchen / Washrooms COMPLETED 11/03/2022

1784013 07/03/2022 Normal P/1067/ 703 Water heater is not working COMPLETED 11/03/2022 

1784087 07/03/2022 Normal P/1082/ 702 Urgent-Water heater not heating

Master Bathroom رئيسي حمام
COMPLETED 08/03/2022

1784135 07/03/2022 Normal P/847/ 201 Drainage smell again in bedrooms.

Bedroom نوم غرفة

COMPLETED 12/03/2022

1784288 08/03/2022 Normal P/847/ 303 Bathroom ceiling COMPLETED 08/03/2022

1784451 19/04/2022 Normal P/2748/ Shop 1 Water leaking from the pipe lines inside OTS 06/05/2022 Cancelled by ADCP/ Proposal rejected

1784708 08/03/2022 Normal P/309/ 501 Tube light starter not working.

Master Bathroom رئيسي حمام
COMPLETED 08/03/2022

1784861 08/03/2022 Normal P/735/ 601 Lighting Units and Circuits need repair COMPLETED 11/03/2022 Tried to call the tenant for consicutive days for confirmation but no asnwer.

1785154 15/04/2022 Normal B/678/ Office 1 Refurbish the apartment to its original design/150422: 

Submit your quote as per provided Scope of Works
13/05/2022 Cancelled by ADCP/ Proposal Rejected

1785173 24/03/2022 Normal 6004/ 503 Refurbish the apartment to its original design 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1785442 08/03/2022 Normal P/971/ 703 Exhaust fan is not working COMPLETED 09/03/2022

1785443 08/03/2022 Normal P/971/ 703 Door Handles need Maintenance COMPLETED 09/03/2022

1785448 08/03/2022 Normal 362/ 809 Touch up painting inside the flat COMPLETED 14/03/2022 

1785449 08/03/2022 Normal 362/ 809 Kitchen Cabinet Need Repairing COMPLETED 14/03/2022 

1785476 08/03/2022 Normal P/916/ 501 Water leakage from kitchen sink needs to be fixed. Please 

arrange for maintenance.
COMPLETED 12/03/2022

1785799 08/03/2022 Normal 362/ 1504 Doors Need Maintenance- Kitchen door

Call before visiting the unit
COMPLETED 13/03/2022

1785800 08/03/2022 Normal 362/ 1504 Locks/Cylinders Repairing

Main door lock (Call the tenant first before coming)
COMPLETED 13/03/2022



1785917 09/03/2022 Normal P/847/ 202 kitching sink is bloked COMPLETED 09/03/2022

1785936 09/03/2022 Normal 362/ 1303 Washbasin water flow is not proper Master Bathroom حمام 

رئيسي
COMPLETED 12/03/2022

1785941 09/03/2022 Normal 362/ 1303 Need to clean exhaust fan Kitchen مطبخ COMPLETED 12/03/2022

1785943 09/03/2022 Normal 362/ 1303 Kitchen sink water flow is not proper Kitchen مطبخ COMPLETED 12/03/2022

1785946 09/03/2022 Normal P/770/ 303 Refurbish the apartment to its original design

Guest_Bathroom 
20/03/2022 Cancelled by ADCP/ Proposal Rejected

1785951 09/03/2022 Normal P/770/ 303 Refurbish the apartment to its original design

Guest_Bathroom 
Cancelled 09/03/2022 refer to WO#1785946

1785994 09/03/2022 Normal P/770/ 304 water not drine from main bath room COMPLETED 09/03/2022

1786013 09/03/2022 Normal 362/ 1303 Bathroom door need repair Bedroom نوم غرفة COMPLETED 12/03/2022

1786063 21/04/2022 Normal 361/ 204 Refurbish the apartment to its original design/check email 

of mark for details
13/05/2022 Cancelled by ADCP/ Proposal Rejected

1786164 09/03/2022 Normal P/971/ 604 Exhaust fan is not working COMPLETED 13/03/2022

1786169 09/03/2022 Normal P/971/ 604 Locks/Cylinders Repairing COMPLETED 15/03/2022

1786173 09/03/2022 Normal P/971/ 604 Damaged Tiles requires Maintenance CANCELED 06/04/2022 the tenant doesnt want to replace the tiles spotted in the whole flat and also the kitchen door marble. the tenant want to record in the system only 06/04/2022

1786412 09/03/2022 Normal 6164/ 21 Refurbish the apartment to its original design

Living Room  
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1786414 09/03/2022 Normal 6164/ 21 Refurbish the apartment to its original design

Living Room  
Cancelled 09/03/2022 refer to WO#1786412

1786448 09/03/2022 Normal P/332/ 704 Toilet need to replace,some cracks are appear.

Master Bedroom رئيسية نوم غرفة
COMPLETED 25/03/2022

1786739 09/03/2022 Normal P/282/ 701 False ceiling need maintenance COMPLETED 26/03/2022

1786742 09/03/2022 Normal P/282/ 701 Painting required for the whole flat COMPLETED 27/03/2022

1786747 09/03/2022 Normal P/282/ 701 Kitchen Cabinet Need Repairing COMPLETED 17/03/2022 but canceled in the vc

1786788 24/03/2022 Normal 2215/ 51 Damaged Tiles need to replace/Floor Tiles replacement  in 

bedrooms, maid room, saloon, corridor
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1787032 09/03/2022 Normal 362/ 1508 Locks/Cylinders Repairing COMPLETED 12/03/2022

1787034 09/03/2022 Normal 362/ 1508 Broken W/C seat cover need to fix COMPLETED 12/03/2022

1787036 09/03/2022 Normal 362/ 1508 Doors Need Maintenance COMPLETED 12/03/2022

1787040 09/03/2022 Normal 362/ 1508 Remove the Glue and polish from the Floors

new TT
COMPLETED 12/03/2022

1787280 09/03/2022 Normal P/638/ 503 Window Glass Broken need to replace 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1787466 09/03/2022 Normal 362/ 703 Bathroom spray hose leaking COMPLETED 12/03/2022

1787478 09/03/2022 Normal 362/ 307 water dripping soind on kitchen roof. sometimes water 

leaks.
COMPLETED 12/03/2022 

1787497 09/03/2022 Normal 362/ 1305 toilet . pipe leaking . need to fix CANCELED 16/03/2022 WATERLEAKING FROM AC

1787506 09/03/2022 Normal P/309/ 102 The previous request has completed five months since 

10/15/2021 without the slightest interest, thank you for 
Cancelled 11/03/2022 Kindly refer to quotation under WO#1764488

1787522 09/03/2022 Normal P/260/ 304 kitchen drainage hole has blockage

Kitchen مطبخ
COMPLETED 11/03/2022

1797558 10/03/2022 Normal P/1082/ 402 drainage cap and filter need to replace

Master Bathroom رئيسي حمام
COMPLETED 18/03/2022

1797559 10/03/2022 Normal P/1082/ 402 water leakage from water heater

Master Bathroom رئيسي حمام
COMPLETED 18/03/2022

1797625 10/03/2022 Normal P/582/ 101 Humidity in the walls need to rectify

Bedroom
COMPLETED 17/03/2022

1797697 10/03/2022 Normal 362/ 601 Water Leaking from the broken pipes need to fix COMPLETED 12/03/2022

1797711 10/03/2022 Normal P/1067/ 703 Water Leak from Bathroom Washbasin COMPLETED 15/03/2022

1797844 10/03/2022 Normal 362/ 1303 Bathroom door bottom needs repair

Master Bathroom رئيسي حمام
COMPLETED 12/03/2022

1798053 10/03/2022 Normal P/735/ 703 Refurbish the apartment to its original design

Living Room 
20/03/2022 Cancelled by ADCP/ Proposal Rejected

1798055 10/03/2022 Normal P/735/ 703 Refurbish the apartment to its original design

Living Room 
Cancelled 11/03/2022 refer to WO#1798055

1798077 10/03/2022 Normal P/309/ 502 Refurbish the apartment to its original design

Kitchen 
COMPLETED 07/04/2022

1798081 10/03/2022 Normal P/309/ 502 Refurbish the apartment to its original design

Kitchen 
Cancelled 11/03/2022 refer to WO#1798077

1798189 29/03/2022 normal P/234/ CA False ceiling need to replace/all corridor area FC  broken 05/06/2022 Cancelled by ADCP/ Proposal rejected

1798473 10/03/2022 Normal 362/ 1303  ceiling has to. be painted

Master Bathroom رئيسي حمام
COMPLETED 02/04/2022



1798508 10/03/2022 Normal 362/ 601 Aluminum Window need maintenance COMPLETED 12/03/2022

1798942 10/03/2022 Normal P/1067/ 402 Water Leaking from the broken pipes need to fix COMPLETED 12/03/2022

1799815 11/03/2022 Normal 1081/ 601 Bathroom Accessories need replace

110322: Tenant 050-139-22-55
03/06/2022 Cancelled by ADCP/ Proposal rejected

1800345 11/03/2022 Normal P/260/ 704 Drainage blocked bathrroom/kitchen COMPLETED 12/03/2022

1800400 11/03/2022 Normal 362/ 1504 Door bell not working Please do the needful, COMPLETED 13/03/2022

1800485 11/03/2022 Normal  P/847/ 104 water leaking from broken pipes
 COMPLETED 13/03/2022 DONE TENANT SAID,13/03/2022 as per 

nissar reassigned to another cont. done by our team but canceled in 

1800489 11/03/2022 Normal  P/847/ 104 Power outlet is not working COMPLETED 13/03/2022 DONE TENANT SAID

1800493 11/03/2022 Normal P/847/ 104 Painting required for the whole flat COMPLETED 21/03/2022 confirmed from tenant

1800526 11/03/2022 Normal P/282/ 401 Drainage blocked COMPLETED 12/03/2022

1800605 12/03/2022 Normal P/1047/ 802 water leaking from broken pipes COMPLETED 14/03/2022 if incase of penanlty please find the SR in the direct but canceled in the system

1800607 12/03/2022 Normal P/1047/ 802 Bathroom/kitchen silicin works COMPLETED 14/03/2022

1800651 12/03/2022 Normal  P/847/ 104 Door handles repairing COMPLETED 13/03/2022 DONE TENANT SAID

1800654 12/03/2022 Normal  P/847/ 104 wardrobe need maintenance COMPLETED 13/03/2022 DONE TENANT SAID

1800655 12/03/2022 Normal P/735/ 404 water leaking from broken pipes COMPLETED 13/03/2022

1800657 12/03/2022 Normal P/735/ 404 Drainage blocked COMPLETED 13/03/2022

1800663 12/03/2022 Normal  P/847/ 104 Kitchen cabinet need maintenance COMPLETED 13/03/2022 DONE TENANT SAID

1800828 12/03/2022 Normal P/633/ 201 Washbasin needs maintenance COMPLETED 12/03/2022

1800880 12/03/2022 Normal  P/185/ 401 Damaged false ceiling Canceled 15/03/2022REFER TO 1768588

1800881 12/03/2022 Normal  P/185/ 401 tiles needs maintenance COMPLETED 23/03/2022 NO TENANT/MOBILE ASNWERING MACHINE ONLY

1800882 12/03/2022 Normal  P/185/ 401 Kitchen cabinet need maintenance COMPLETED 13/03/2022

1800883 14/03/2022 Normal P/185/ 401 Painting required for the whole flat/touch up COMPLETED 19/03/2022

1801067 12/03/2022 Normal P/1067/ 201 Big bathroom and sink waterleaking COMPLETED 15/03/2022

1801071 12/03/2022 Normal P/1067/ 201 Guest bathroom mirror is broken 20/03/2022 Cancelled by ADCP/ Proposal Rejected

1801140 14/03/2022 Normal P/633/ 301 Painting required for the whole flat/ updated PCR test for 

visit
COMPLETED 28/03/2022

1801152 12/03/2022 Normal 362/ 809 Kitchen cabinet need maintenance COMPLETED 14/03/2022 

1801153 12/03/2022 Normal 362/ 809 Kitchen cabinet need maintenance COMPLETED 14/03/2022 

1801154 12/03/2022 Normal 362/ 809 Light unit repair COMPLETED 14/03/2022 

1801155 12/03/2022 Normal 362/ 809 Shower repairing COMPLETED 14/03/2022 

1801156 12/03/2022 Normal 362/ 809 Door Handles need Maintenance COMPLETED 14/03/2022 

1801157 14/03/2022 Normal 362/ 809 W/c Need to replace COMPLETED 14/03/2022 VERY GOOD CONDITION

1801158 12/03/2022 Normal 362/ 1304 Door bell not working Please do the needful, COMPLETED 16/03/2022 no answer for verification

1801204 12/03/2022 Normal 1081/ 902 Broken door glass on the kitchen 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1801205 12/03/2022 Normal 1081/ 902 Guest bathroom washbasin/sink damaged COMPLETED 06/04/2022

1801256 13/03/2022 Normal P/1332/ 404 Light is not working in the corridor/water dropping in the 

ceiling
COMPLETED 22/03/2022  but canceled in the system

1801257 13/03/2022 Normal P/1332/ 404 Guest bathroom light is not working COMPLETED 22/03/2022  but canceled in the system

1801258 13/03/2022 Normal P/1332/ 404 Master bathroom water leaking from ceiling COMPLETED 22/03/2022  but canceled in the system

1801261 13/03/2022 Normal P/1332/ 404 Master bedroom high humidity COMPLETED 22/03/2022

1801263 13/03/2022 Normal P/1332/ 404 Bad smell in the flat, once opening the AC, Please check 

the issue
R'COMPLETED 22/03/2022

1801266 13/03/2022 Normal P/1332/ 404 Living room wall damaged/dangerous COMPLETED 22/03/2022  but canceled in the system

1801300 13/03/2022 Normal P/735/ 606 Kitchen exhaust dan is not working COMPLETED 15/03/2022

1801301 13/03/2022 Normal P/735/ 606 WC flush is not working/leaking COMPLETED 15/03/2022



1801400 13/03/2022 Normal P/638/ 702 Kitchen sink waterleaking/ appeared again COMPLETED 14/03/2022

1801443 13/03/2022 Normal P/916/ 303 Door needs maintenance COMPLETED 14/03/2022 NO ANSWER FOR VERIFY

1801592 14/03/2022 Normal P/282/ 603 General maintenance

Refurbish the apartment to its original design done 
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1801593 13/03/2022 Normal P/282/ 603 Cooker Hood is not working CANCELLED 15/03/2022 NO COOKER HOD AS PER STANDARD OF THE BUILING CANCEL.

1801736 13/03/2022 Normal P/1067/ 304 Kitchen cabinet drawer wheel is broken COMPLETED 15/03/2022

1801834 13/03/2022 Normal 362/ 1306 Touch up painting inside the flat COMPLETED 02/04/2022

1801889 14/03/2022 Normal P/1308/ 204 water leaking from broken pipes CANCELED 15/03/2022 NO ANY PROBLEM

1801895 14/03/2022 Normal P/1308/ 204 Bidet is damaged CANCELED 15/03/2022 NO ANY PROBLEM

1801897 14/03/2022 Normal P/1308/ 204 Damaged hose pipes CANCELED 15/03/2022 NO ANY PROBLEM

1801900 14/03/2022 Normal P/847/ 104 Light unit repair COMPLETED 13/03/2022 DONE TENANT SAID

1802037 14/03/2022 Normal 362/ 1503 Damaged false ceiling canceled 20/03/2022Please be informed that the tenant is not opening the door, we visit the unit several times nor contacting the mobile number, unfortunately number logged is not working. Please cancel the Job order 21/03/2022  Please be informed that the above Job order subject has not been found in the VC. We are trying to cancel it as the tenant is not opening the door and we tried to call several times but the mobile number is not working.  Please cancel from your end.

1802041 14/03/2022 Normal 362/ 1503 Shower tray replacement. canceled 20/03/2022Please be informed that the tenant is not opening the door, we visit the unit several times nor contacting the mobile number, unfortunately number logged is not working. Please cancel the Job order 21/03/2022  Please be informed that the above Job order subject has not been found in the VC. We are trying to cancel it as the tenant is not opening the door and we tried to call several times but the mobile number is not working.  Please cancel from your end.

1802075 14/03/2022 Normal P/1332/ 402 Aluminum Window maintenance COMPLETED 16/03/2022

1802249 14/03/2022 Normal P/1172/ 702 Drainage block need to fix COMPLETED 15/03/2022

1802254 14/03/2022 Normal P/1172/ 702 Broken W/C seat cover need to fix COMPLETED 15/03/2022

1802268 14/03/2022 Normal P/1172/ 303 Cracked walls inside the flat need to fix COMPLETED 15/03/2022

1802299 14/03/2022 Normal P/1172/ 303 Locks/Cylinders Repairing COMPLETED 15/03/2022

1802301 14/03/2022 Normal P/1172/ 303 Doors Need Maintenance COMPLETED 15/03/2022

1802313 14/03/2022 Normal P/1172/ 303 Defective hose pipes/connectors need to fix 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1802318 14/03/2022 Normal P/1172/ 303 W/c Flush Tank need maintenance 31/05/2022 Cancelled by ADCP/ refer to new WO#1928523

1802327 14/03/2022 Normal P/1172/ 303 Damaged Tiles requires Maintenance COMPLETED 15/03/2022

1802331 14/03/2022 Normal P/1172/ 303 Kitchen Sink need maintenance COMPLETED 15/03/2022

1802348 14/03/2022 Normal 6281/ 303 water leakage refer to shop 2 CANCELED 29/03/2022 LEAKING HAS BEEN STOPPED

1802396 14/03/2022 Normal P/1172/ 303 Exhaust Fan requires cleaning COMPLETED 15/03/2022

1802399 14/03/2022 Normal P/1172/ 303 Damaged Wall Tiles need to replace COMPLETED 05/04/2022

1802406 14/03/2022 Normal P/1172/ 303 Silicon Works in Kitchen / Washrooms COMPLETED 15/03/2022

1802407 14/03/2022 Normal P/770/ 602 water blockage Master Bathroom COMPLETED 16/03/2022

1802419 14/03/2022 Normal P/1172/ 303 Bathroom Mirror need to fix COMPLETED 15/03/2022

1802424 14/03/2022 Normal P/1172/ 303 Kitchen Cabinet Need Repairing COMPLETED 15/03/2022

1802665 14/03/2022 Normal P/633/ 302 Kitchen Cabinet Need Repairing COMPLETED 15/03/2022

1802672 14/03/2022 Normal P/633/ 302 Water Leaking from the broken pipes need to fix COMPLETED 15/03/2022

1802806 14/03/2022 Normal P/114/ 801 No lights working in the kitchen COMPLETED 14/03/2022 NO ANSWER FOR VERIFY

1802818 14/03/2022 Normal P/304/ 202 W/c Need to replace/ bb soap dish ceramics COMPLETED 11/04/2022

1802840 14/03/2022 Normal P/847/ Office 2 Refurbish the apartment to its original design COMPLETED 25/04/2022

1802843 14/03/2022 Normal P/847/ 704 Refurbish the apartment to its original design COMPLETED 26//03/2022

1802849 14/03/2022 Normal P/282/ 404 Refurbish the apartment to its original design COMPLETED 13/04/2022

1803117 14/03/2022 Normal P/1172/ CA external glass broken in the top roof 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1803144 14/03/2022 Normal 362/ 1209 Cooker hood need to replace COMPLETED 20/03/2022

1803323 14/03/2022 Normal P/1047/ 104 Dear Sir,

There is an whole in the out side wall which is not covered 
COMPLETED 15/03/2022 

1803560 14/03/2022 Normal P/1172/ 202 Water Leaking from the broken pipes need to fix COMPLETED 16/03/2022

1803584 14/03/2022 Normal 6087/ 303 Door need maintenance COMPLETED 15/03/2022



1803585 14/03/2022 Normal 6087/ 303 Water Leaking from the broken pipes need to fix COMPLETED 15/03/2022

1803586 14/03/2022 Normal 6087/ 303 Lock need mainteance COMPLETED 15/03/2022

1803587 14/03/2022 Normal 6087/ 303 Light unit repair COMPLETED 12/04/2022

1803603 14/03/2022 Normal P/332/ 802 No water in the flat COMPLETED 19/03/2022

1803613 14/03/2022 Normal P/332/ 502 Light unit repair COMPLETED 16/03/2022

1803614 14/03/2022 Normal P/332/ 502 window lock broken need to fix COMPLETED 16/03/2022

1803655 14/03/2022 Normal  P/332/ 302 Water leakage in master bedroom bathroom CANCELLED 16/03/2022 water leaking from ac 

1804139 16/03/2022 Normal P/185/ 504 Refurbish the apartment to its original design (Kitchen 

floor tiles 2 nos. is not replace it is usable condition,for 
COMPLETED 17/04/2022

1804145 16/03/2022 Normal P/185/ 601 Refurbish the apartment to its original design COMPLETED 12/04/2022

1804157 15/03/2022 Normal 362/ 1110 Cooker hood replacement COMPLETED 13/03/2022

1804238 15/03/2022 Normal P/847/ 302 power outlet not working COMPLETED 16/03/2022

1804240 15/03/2022 Normal P/847/ 302 Shower head replacement COMPLETED 16/03/2022

1804329 21/03/2022 Normal 2215/ 111 Refurbish the apartment to its original design/Painting 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1804362 15/03/2022 Normal P/282/ 603 Kitchen cabinet maintenance CANCELED 20/03/2022 REFER TO 1801592

1804363 16/03/2022 Normal P/282/ 603 Damaged Wall Tiles need to replace 3SQM COMPLETED 003/04/2022

1804367 15/03/2022 Normal P/282/ 603 power outlet not working COMPLETED 18/03/2022

1804368 15/03/2022 Normal P/282/ 603 False ceiling maintenance COMPLETED 18/03/2022

1804373 15/03/2022 Normal P/282/ 603 Aluminum Window maintenance CANCELED 20/03/2022 REFER TO 1801592

1804377 15/03/2022 Normal P/282/ 603 W/c Seat cover maintenance COMPLETED 18/03/2022

1804382 15/03/2022 Normal  P/332/ 601 Drain blocked COMPLETED 16/03/2022

1804383 15/03/2022 Normal P/282/ 603 Kitchen sink maintenance COMPLETED 18/03/2022

1804386 15/03/2022 Normal  P/332/ 601 Light unit repair COMPLETED 16/03/2022

1804388 15/03/2022 Normal P/282/ 603 Door maintenance COMPLETED 18/03/2022

1804390 15/03/2022 Normal  P/332/ 601 Shower head replacement COMPLETED 16/03/2022

1804392 15/03/2022 Normal  P/332/ 601 Man hole cover replacement/Small bathroom floor trap 

cover
CANCELED 17/03/2022 Tenant responsibility

1804714 15/03/2022 Normal P/111/ 204 Light unit repair COMPLETED 17/03/2022

1804718 15/03/2022 Normal P/111/ 503 Drainage block need to fix COMPLETED 17/03/2022

1804720 15/03/2022 Normal P/111/ 203 Drainage block need to fix COMPLETED 17/03/2022

1804727 16/03/2022 Normal P/113/ 503 Painting required for the whole flat COMPLETED 28/03/2022

1804729 16/03/2022 Normal P/113/ 704 Painting required for the whole flat COMPLETED 28/03/2022

1804796 15/03/2022 Normal 1081/ 406 Shower head replacement CANCELED 17/03/2022 NOT OPEN DOOR AND NO ANSWER PHONE CALLS

1804799 15/03/2022 Normal 1081/ 406 window glass broken CANCELED 17/03/2022 NOT OPEN DOOR AND NO ANSWER PHONE CALLS

1804985 15/03/2022 Normal 362/ 1107 Cookerhood COMPLETED 29/03/2022

1805110 15/03/2022 Normal 362/ 1508 Door need maintenance COMPLETED 17/03/2022

1805120 15/03/2022 Normal 362/ 1508 Bathroom accessories COMPLETED 17/03/2022

1805238 16/03/2022 Normal P/282/ CA Generated WO Information for Inspection #432528

Roof Water Tank PPM Verification > Roof Water Tank 
COMPLETED 26/03/2022

1805449 16/03/2022 Normal P/1172/ 203 FULL painitng in the whole flat COMPLETED 30/03/2022

1805533 17/03/2022 Normal P/1308/ CA Garbage Chute Door Not Opening COMPLETED 21/03/2022

1806216 16/03/2022 Normal P/1067/ 203 Humidity in the walls need to rectify CANCELLED 20/03/2022 the works is refer to wo# 1806221. please cancel the job request 20/03/2022

1806221 17/03/2022 Normal P/1067/ 203 Painting required for the whole flat CANCELED 07/04/2022  Due to Ramadan, the tenant wants to do the painting in July 2022, for now cancel the approved, the tenant will logged again once ready 07/04/2022

1806251 16/03/2022 Normal 3969/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms
22/04/2022 Cancelled by ADCP/ Proposal Rejected



1806297 16/03/2022 Normal P/1172/ 403 Tiles maintenance CANCELED 19/03/2022 refer to 1806322

1806299 16/03/2022 Normal P/1172/ 403 Washbasin mainteannce COMPLETED 19/03/2022

1806303 16/03/2022 Normal P/1172/ 403 Bathroom accessories maintenance CANCELED 20/03/2022 REFER TO 1780563

1806305 16/03/2022 Normal P/1172/ 403 Wate rmixer maintenance COMPLETED 19/03/2022

1806319 16/03/2022 Normal P/1172/ 403 Door needs maintenance COMPLETED 21/03/2022

1806320 16/03/2022 Normal P/1172/ 403 Exhaust fan is not working COMPLETED 19/03/2022

1806322 17/03/2022 Normal P/1172/ 403 Damaged Wall Tiles need to replace THIS IS TO BE CANCELED 20/03/2022 REFER TO 1780563

1806323 16/03/2022 Normal P/1172/ 403 Kitchen cabinet repairing COMPLETED 19/03/2022

1806324 16/03/2022 Normal P/1172/ 403 Locks need maintenance COMPLETED 21/03/2022

1806651 16/03/2022 Normal P/185/ 702 Light unit repair COMPLETED 17/03/20222

1806653 16/03/2022 Normal P/185/ 702 Kitchen cabinet repairing COMPLETED 17/03/20222

1806732 16/03/2022 Normal 362/ 1304 Doorbell is not working/ 2nd time s changing, again it's not 

working
COMPLETED 16/03/2022 no answer for verification

1806741 17/03/2022 Normal P/319/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms/ Internal painting with 
01/06/2022 CANCELLED BY adcp/ Proposal Rejected

1806760 16/03/2022 Normal P/1047/ 702 Drainage blocked/ Water block @ Kitchen sink COMPLETED 17/03/2022

1806911 16/03/2022 Normal P/304/ 202 Kitchen cabinet maintenance COMPLETED 17/03/2022

1806954 16/03/2022 Normal P/1082/ 501 Bathroom shower stand

Master Bathroom رئيسي حمام
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1806957 17/03/2022 Normal P/1082/ 501 Roof paint needed due water seepage COMPLETED 28/03/2022

1806959 16/03/2022 Normal P/1082/ 501 Kitchen cabinet bottom came out COMPLETED 17/03/2022

1806983 17/03/2022 Normal P/1172/ 604 Bad smell When AC is switched on . Problem is from the 

master bathroom
COMPLETED 21/03/2022

1807002 17/03/2022 Normal P/735/ 402 Cabinet door repair and water tap need to Fix, Bathroom 

light need to Fix
COMPLETED 18/03/2022

1807095 17/03/2022 Normal P/1332/ 404 Need to be changed 

Your supplier try to fix and can't due to water leaking, it's 
COMPLETED 22/03/2022

1807097 17/03/2022 Normal P/1332/ 404 Till the date you supplier not finish 

Last visit they spend 2 hours try to fix , and shutdown 
COMPLETED 22/03/2022

1807161 17/03/2022 Normal P/332/ 704 Broken W/C seat cover need to fix/small washroom COMPLETED 17/03/2022

1807273 17/03/2022 Normal P/282/ CA Generated WO Information for Inspection #341260

FM-Common Area-Ground Floor-PPM Verification > 
COMPLETED 18/03/2022

1807810 17/03/2022 Normal P/582/ 304 Short circuit need to rectify CANCELED 17/03/2022 There is no shot circuit problem. There is A/C leakage problem

1807849 17/03/2022 Normal 362/ 906 Drainage block need to fix COMPLETED 17/03/2022

1807850 17/03/2022 Normal 362/ 906 Bathtub need maintenance COMPLETED 17/03/2022

1808033 17/03/2022 Normal P/1082/ 404 Drainage block need to fix COMPLETED 17/03/2022

1808244 20/04/2022 Normal P/1162/ 504 Refurbish the apartment to its original design/ details with 

mark d email
CANCELED 09/05/2022 BY ADCP

1808468 17/03/2022 Normal P/1308/ 303 Bad smell in the flat. CANCELED 21/03/2022 no any bad smell/empty flat

1808497 17/03/2022 Normal P/309/ 102 Painting in the whole flat 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1808500 17/03/2022 Normal P/582/ 401 Door Chain lock is fallen down

Corridor ممر
COMPLETED 21/03/2022

1808684 17/03/2022 Normal P/847/ 104 Wall Cabinets/Wardrobes Need Repairing COMPLETED 21/03/2022 confirmed from tenant

1808685 17/03/2022 Normal P/847/ 104 Kitchen Cabinet Need Repairing COMPLETED 21/03/2022 confirmed from tenant

1808689 17/03/2022 Normal P/847/ 104 Doors Need Maintenance COMPLETED 21/03/2022 confirmed from tenant

1808747 18/03/2022 Normal P/304/ CA Roof Water Tank requires Cleaning COMPLETED 21/03/2022

1808774 18/03/2022 Normal P/304/ CA Ground Water Tank requires Cleaning COMPLETED 21/03/2022

1808779 18/03/2022 Normal P/304/ CA Lubricate and paint the Gate valves COMPLETED 21/03/2022

1808780 18/03/2022 Normal P/1082/ 104 Refurbish theapartment to its original design/SB/BB DOOR 

ONLY REPLACED, WAIITNG TO REOPEN THE WO# TO 
COMPLETED 13/04/2022

1808781 18/03/2022 Normal P/1082/ 104 Generated WO Information for Inspection #432933

Moveout Inspection_2BHK > Living Room > False Ceiling 
CANCELED 19/03/2022 Double entry refe to 1808780

1808807 18/03/2022 Normal P/304/ CA Lubricate and paint the Gate valves COMPLETED 21/03/2022/ already canceled to VC 22/03/2022



1808815 18/03/2022 Normal P/638/ 303 Generated WO Information for Inspection #432942

Moveout Inspection_2BHK > Kitchen > Door Checked 
CANCELED BY ADCP 15/04/2022

1808816 18/03/2022 Normal P/638/ 303 Generated WO Information for Inspection #432942

Moveout Inspection_2BHK > Kitchen > Door Checked 
CANCELLED 19/05/2022 Double entry refe to 1808815

1808827 18/03/2022 Normal P/304/ CA Need to service the filtration system

Lubricate the bearing and fix the impeller rotations
COMPLETED 21/03/2022

1808838 18/03/2022 Normal P/304/ CA Generator need maintenance COMPLETED 21/03/2022

1808845 18/03/2022 Normal P/304/ CA Garbage System auto wash need maintenance COMPLETED 21/03/2022

1808856 18/03/2022 Normal P/304/ CA Garbage Drum Needs Repairing COMPLETED 21/03/2022

1808956 18/03/2022 Normal P/735/ 505 Water Leaking from the broken pipes need to fix COMPLETED 19/03/2022

1809082 18/03/2022 Normal P/1082/ 503 basin is blocked

Master Bathroom رئيسي حمام
COMPLETED 19/03/2022

1809242 18/03/2022 Normal P/1047/ 801 Remove the Glue and polish from the Floors/cleaning only COMPLETED 20/03/2022

1809244 18/03/2022 Normal P/1047/ 801 Doors Need Maintenance COMPLETED 20/03/2022

1809245 18/03/2022 Normal P/1047/ 801 Exhaust fan is not working COMPLETED 20/03/2022

1809246 18/03/2022 Normal P/1047/ 801 Kitchen Cabinet Need Repairing COMPLETED 20/03/2022

1809248 18/03/2022 Normal P/1047/ 801 W/c Flush Tank need maintenance COMPLETED 20/03/2022

1809249 18/03/2022 Normal P/1047/ 801 Lighting Units and Circuits need repair COMPLETED 20/03/2022

1809250 18/03/2022 Normal P/1047/ 801 Need to replace the shower Head COMPLETED 20/03/2022

1809253 18/03/2022 Normal P/1047/ 801 Wash Basin need maintenance COMPLETED 20/03/2022

1809257 18/03/2022 Normal P/1047/ 801 Kitchen Sink need maintenance COMPLETED 20/03/2022

1809258 18/03/2022 Normal P/1047/ 801 Window Handles need maintenance COMPLETED 20/03/2022

1809260 18/03/2022 Normal P/1047/ 801 Aluminum Window need maintenance COMPLETED 20/03/2022

1809355 18/03/2022 Normal 362/ 802 WSeat cover maintenance And the mirror need to be fixed 

on the wall
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1809510 18/03/2022 Normal P/309/ 103 kitchen sink pipe leakage

Kitchen مطبخ
COMPLETED 19/03/2022

1809699 19/03/2022 Normal P/971/ 602 I exhaust fan is not working. It starts after 20-30 mins after 

switching it on
COMPLETED 20/03/2022 BUT NO ANSWER TO VERIFY

1809700 19/03/2022 Normal P/971/ 602 I exhaust fan is not working. It starts after 20-30 mins after 

switching it on
CANCELED 19/03/2022 double entry refer to 1809699

1809702 19/03/2022 Normal P/971/ 602 Corridor light is fused and not turning on in front of our 

apartment
COMPLETED 20/03/2022 BUT NO ANSWER TO VERIFY

1809734 19/03/2022 Normal 362/ 101 Broken W/C seat cover need to fix 31/05/2022 Cancelled by ADCP/ refer to new WO#1928572

1809772 19/03/2022 Normal P/633/ 104 lights maintenance require.

Corridor ممر
COMPLETED 19/03/2022

1809778 19/03/2022 Normal P/332/ 404 Kitchen Sink Mixer need to replace COMPLETED 20/03/2022

1809779 19/03/2022 Normal P/332/ 404 Door Machines need maintenance COMPLETED 20/03/2022

1809783 19/03/2022 Normal P/332/ 404 No Water Inside the Flat/In the washroom.URGENT COMPLETED 20/03/2022

1809784 19/03/2022 Normal P/332/ 404 Fly Screens Need To fix main bedroom. COMPLETED 20/03/2022

1809787 19/03/2022 Normal P/332/ 404 Remove the Glue and polish from the Floors/Cleaning 

requested.
COMPLETED 20/03/2022

1810301 19/03/2022 Normal P/1047/ 104 Dear Sir,

There are more than 10 holes and open space are there  in 
COMPLETED 22/03/2022

1810358 19/03/2022 Normal 362/ 1509 commode tank pipe broken,need to be fixed ASAP COMPLETED 20/03/2022

1810722 20/03/2022 Normal P/916/ 703 Kitchen Sink need maintenance COMPLETED 20/03/2022

1810734 20/03/2022 Normal P/332/ 404 Water heater is not working COMPLETED 20/03/2022

1810751 20/03/2022 Normal P/1332/ 601 Main door lock cover came out

Living Room معيشة غرفة  /Call on 0506290948 while coming
COMPLETED 22/03/2022

1810786 20/03/2022 Normal 362/ 305 Blocked water drain in the toilet. COMPLETED 22/03/2022

1810803 20/03/2022 Normal P/309/ 302 Corridor ممر Lights not working COMPLETED 21/03/2022

1810833 21/03/2022 Normal P/916/ 503 Sink block

Master Bathroom رئيسي حمام
COMPLETED 21/03/2022

1811081 21/03/2022 Normal P/847/ 104 Power outlets not working Need to fix/washing machine 

connection
COMPLETED 21/03/2022 confirmed from tenant

1811087 21/03/2022 Normal P/260/ Shop 1 Refurbish the apartment to its original design 22/04/2022 Cancelled by ADCP/ Proposal Rejected



1811378 21/03/2022 Normal P/1332/ 602 Lighting Units and Circuits need repair CANCELED BY ADCP 29/03/2022

1811699 21/03/2022 Normal 6281/ 104 Kitchen cabinet tray is not working and improper fixing of 

slab leads to leakage inside slab
COMPLETED 22/03/2022

1811969 21/03/2022 Normal P/1172/ 301 Water leaking from top sealing

Kitchen مطبخ
COMPLETED 22/03/2022

1811976 21/03/2022 Normal P/1172/ 301 Door key provided is not supported, already informed 

maintenance team but no response yet
COMPLETED 22/03/2022

1811979 21/03/2022 Normal P/1172/ 301 Water is not going as the tiles are not slop, pls fix the tiles

Guest Bathroom ضيوف حمام
COMPLETED 07/04/2022

1811981 21/03/2022 Normal P/582/ 701 Defective hose pipes/connectors need to fix/washing 

machine connection 
COMPLETED 22/03/2022

1811984 21/03/2022 Normal 6281/ 301 Kitchen Cabinet Need Repairing COMPLETED 22/03/2022

1811989 21/03/2022 Normal 6281/ 301 Doors Windows Stoppers need to fix/Door stopper COMPLETED 22/03/2022

1811991 21/03/2022 Normal 6281/ 301 Fly Screens Need To fix COMPLETED 22/03/2022

1811994 21/03/2022 Normal 6281/ 301 W/c Flush Tank need maintenance COMPLETED 22/03/2022

1812019 21/03/2022 Normal P/384/ 202 All lights not working needs replacement in kitchen

Kitchen مطبخ
COMPLETED 22/03/2022 

1812027 21/03/2022 Normal P/847/ 104 Water Leaking from the broken pipes need to fix/water 

connection for the washing machine
COMPLETED 21/03/2022 confirmed from tenant

1812037 21/03/2022 Normal 588/ Unit 1 Refurbish the apartment to its original design/Painting CANCELED 19/04/2022 done by onother cont.

1812090 21/03/2022 Normal 362/ 505 Water Leaking from the broken pipes need to fix COMPLETED 22/03/2022

1812126 21/03/2022 Normal 5975/ Office 3 Refurbish the apartment to its original design 19/05/2022 CANCELLED BY ADCP/ PRPOSAL REJECTED

1812200 21/03/2022 Normal P/638/ 103 W/c Flush Tank need maintenance COMPLETED 22/03/2022

1812262 21/03/2022 Normal P/1082/ 302 Silicon Works in Kitchen / Washrooms COMPLETED 23/03/2022

1812267 21/03/2022 Normal P/1082/ 302 Kitchen Sink need maintenance/blocked COMPLETED 23/03/2022

1812382 21/03/2022 Normal P/332/ 102 Kitchen Cabinet Need Repairing COMPLETED 23/03/2022

1812439 21/03/2022 Normal 362/ 602 fulll painting  in the whole flat Whenever building is getting 

clean water comes inside and spoil the paint, requiesting 
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1812460 21/03/2022 Normal P/1172/ 502 please repair the settled tlle

Corridor ممر
COMPLETED 22/03/2022

1812465 21/03/2022 Normal P/1172/ 502 Big bathroom door only replacement COMPLETED 13/04/2022

1812484 21/03/2022 Normal 362/ 802 No body came to  fix The bathroom caver. It's broken and 

damaged
CANCELED 22/03/2022 REFER TO 1809355

1812508 21/03/2022 Normal P/1082/ 402 Leakage from the heater is not fixed properly. water is still 

leaking
COMPLETED 22/03/2022

1812512 21/03/2022 Normal P/1067/ 301 drainage block

Master Bathroom رئيسي حمام
COMPLETED  22/03/2022 

1812514 21/03/2022 Normal P/1067/ 301 leakage

Master Bathroom رئيسي حمام
COMPLETED  22/03/2022 

1812549 21/03/2022 Normal P/1067/ 403 Door does not open or close properly

Guest Bathroom ضيوف حمام
COMPLETED 23/03/2022

1812634 21/03/2022 Normal P/1063/ 301 Exhaust Fan requires cleaning/or replacement COMPLETED 23/03/2022

1812673 22/03/2022 Normal 1081/ CA kindly arrange to repair and maintain the pavement and 

external Manholes as per ADM notice
COMPLETED 27/03/2022

1813005 22/03/2022 Normal P/260/ 601 W/c Flush Tank need maintenance COMPLETED 26/03/2022

1813008 22/03/2022 Normal P/260/ 601 Kitchen Sink need maintenance COMPLETED 26/03/2022

1813012 22/03/2022 Normal P/260/ 601 Soap Holder need to replace COMPLETED 26/03/2022

1813023 22/03/2022 Normal P/304/ 102 Kitchen gutter is blocked. Needs fixing immediately.

Kitchen مطبخ
COMPLETED 22/03/2022

1813053 22/03/2022 Normal 5805/ CA Internal Painitng in the building (JOTUN BRANDworks 

approved by LL 1743358)
COMPLETED 07/05/2022

1813295 16/04/2022 Normal P/762/ Shop 3 Refurbish the apartment to its original design 27/05/2022 Cancelled by ADCP/ Proposal Rejected

1813377 22/03/2022 Normal 362/ 1505 Cooker hood need to replace COMPLETED 28/03/2022

1813392 22/03/2022 Normal P/309/ 503 Bathroom Mirror need to fix CANCELED 29/03/2022 GOOD CONDITION

1813421 22/03/2022 Normal P/1172/ 303 Master bathroom mirror light not working. COMPLETED 22/03/2022

1813425 22/03/2022 Normal P/1172/ 303 Broken W/C seat cover need to fix/ Master bathroom and 

common bathroom WC seat cover dirty and damaged.
CANCELED refer To WO# 1802318

1813666 22/03/2022 Normal 362/ 1505 Shower  GLASS COMPLETED 17/04/2022

1813686 22/03/2022 Normal P/916/ 201 Water clogging in kitchen sinc

Kitchen مطبخ
COMPLETED 23/03/2022



1813695 22/03/2022 Normal P/332/ 802 Low Water Pressure inside the flat/Water supply is not 

good in flat as the technician
COMPLETED 29/03/2022

1813757 22/03/2022 Normal P/1172/ 202 False ceiling need maintenance CANCELED 28/03/2022 GOOD CONDITION

1813982 23/03/2022 Normal 4814/ CA External Painting required for the whole building 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1814048 22/03/2022 Normal P/1082/ 501 Shower holder stand came out fix it urgently COMPLETED 26/03/2022

1814147 23/03/2022 Normal P/309/ 301 Filling between the tiles are went off

Master Bathroom رئيسي حمام
COMPLETED 23/03/2022

1814222 13/04/2022 Normal P/65/ CA Generated WO Information for Inspection #433304

ADCP General Inspection > Civil > General Checked 
01/06/2022 CANCELLED BY adcp/ Proposal Rejected

1814248 23/03/2022 Normal P/309/ CA Roof Water Tank requires Cleaning COMPLETED 03/04/2022

1814251 23/03/2022 Normal P/309/ CA Ground Water Tank requires Cleaning COMPLETED 03/04/2022

1814256 23/03/2022 Normal P/309/ CA Water Transfer Pump PPM /Lubricate and paint the Gate 

valves
COMPLETED 26/03/2022

1814270 23/03/2022 Normal P/309/ CA Booster pump_Pump Verfication Checked /Lubricate and 

paint the Gate valves
COMPLETED 26/03/2022

1814279 23/03/2022 Normal P/309/ CA Filteration Pump PPM Verification > Filtration _Pump 

Lubricate and paint the Gate valves
COMPLETED 26/03/2022

1814285 23/03/2022 Normal P/309/ CA  Clean the dust and derbis accumulated in generator

Generator need maintenance
COMPLETED 26/03/2022

1814323 23/03/2022 Normal P/309/ CA Garbage System auto wash  need maintenance COMPLETED 26/03/2022

1814329 23/03/2022 Normal P/309/ CA Garbage Drum Needs Repairing COMPLETED 26/03/2022

1814402 23/03/2022 Normal P/770/ 702 Wash Basin need maintenance COMPLETED 23/03/2022

1814444 24/03/2022 Normal 5236/ Office 2 Damaged Tiles need to replace 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1814564 23/03/2022 Normal P/633/ 802 Kitchen cabinet door hinge is broken

Kitchen مطبخ
COMPLETED 23/03/2022

1814674 23/03/2022 Normal P/638/ CA Water Leaking from the broken pipes need to fix 03/06/2022 Cancelled by ADCP/ Proposal rejected

1814864 23/03/2022 Normal P/602/ 204 Bathtub need maintenance/leakage master washroom COMPLETED 11/04/2022

1815060 23/03/2022 Normal P/916/ 303 Doors Need Maintenance/need a permanent solution - in 

ref to 1801443
COMPLETED 26/03/2022 NO ANSWER TO VERIFY

1815080 23/03/2022 Normal P/916/ 303 False ceiling need maintenance/*fallen down with the a/c 

duct
COMPLETED 26/03/2022 NO ANSWER TO VERIFY

1815417 23/03/2022 Normal P/1332/ 604 W/c Flush Tank need maintenance COMPLETED 23/03/2022

1815466 23/03/2022 Normal P/282/ 401 Kitchen Marble Top Damaged/Cracked need maintenance 03/06/2022 Cancelled by ADCP/ Proposal rejected

1815506 23/03/2022 Normal P/916/ 703 Touch-up painting for areas affected by humidity./paint is 

falling off from bedroom ceiling
COMPLETED 10/04/2022

1815602 23/03/2022 Normal P/1332/ 602 Power outlets not working Need to fix/urgent COMPLETED 26/03/2022

1815673 23/03/2022 Normal P/971/ 402 Water falling through light fixture in the corridors

Corridor ممر
COMPLETED 26/03/2022

1816029 23/03/2022 Normal P/1172/ 301 They fixed yesterday but again water leakage in the 

Kitchen has increased. Your immediate support is highly 
COMPLETED 26/03/2022

1816063 24/03/2022 Normal P/332/ 202 Lighting Units and Circuits need repair COMPLETED  26/03/2022

1816066 24/03/2022 Normal P/332/ 202 Wash Basin need maintenance COMPLETED 14/04/2022

1816068 24/03/2022 Normal P/332/ 202 Broken W/C seat cover need to fix COMPLETED 28/03/2022

1816071 24/03/2022 Normal P/332/ 202 Damaged Tiles requires Maintenance 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1816075 24/03/2022 Normal P/332/ 202 Kitchen Cabinet Need Repairing COMPLETED 14/04/2022

1816080 25/03/2022 normal P/1082/ 704 One of the Ceiling light unit in kitchen is not working and 

it's shade is damaged . Also one of the plug in kitchen Is 
COMPLETED 26/03/2022 tube light is tenant scope

1816153 24/03/2022 Normal P/1082/ 704 Masters bathroom shower holder damaged. Need to 

replace unit
CANCELED 06/04/2022 TENANT MISUSED.

1816168 24/03/2022 Normal P/1082/ 704 Unpleasant small in master bathroom

Master Bathroom رئيسي حمام /BAD SMELL
COMPLETED 29/03/2022

1816226 24/03/2022 Normal P/1082/ 704 Guest bathroom- toilet hand held bidet sprayer leaking 

and water leakage from tank
COMPLETED 26/03/2022

1816241 24/03/2022 Normal P/282/ 302 lock of cupboard

Master Bedroom رئيسية نوم غرفة
COMPLETED 26/03/2022

1816727 24/03/2022 Normal 362/ CA Drainage Pipes Making Noise Inside The Flat COMPLETED 02/04/2022

1816732 24/03/2022 normal P/332/ 202 Doors Need Maintenance COMPLETED  26/03/2022

1816863 24/03/2022 normal 362/ 1309 Refurbish the apartment to its original design/240322: 

Submit your Quote within 2days
COMPLETED 10/04/2022

1816878 25/03/2022 normal 362/ 1010 Bathroom Mirror Broken/Damaged - Need 

Replacement/Broken
COMPLETED 30/03/2022 Note the works has been done since March 30,2022 verified by tenant- 



1816894 24/03/2022 normal P/1047/ 801 Soap Holder need to replace 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1816898 24/03/2022 normal P/1047/ 801 Doors Need Maintenance COMPLETED 10/04/2022

1816968 24/03/2022 normal P/282/ 603 Short circuit need to rectify/No power in the unit./URGENT COMPLETED 26/03/2022

1817279 24/03/2022 normal 362/ 1102 Exhaust fan stopped working.

Master Bathroom رئيسي حمام /in front  of the entrance door, 
COMPLETED 27/03/2022

1817305 24/03/2022 normal P/282/ 603 Kitchen Sink Leakage

Kitchen مطبخ
COMPLETED 26/03/2022

1817306 24/03/2022 normal P/282/ 603 Kitchen Cabinet Broken

Kitchen مطبخ THE APPROVED IS 3 FROM REFURBISH BUT 
COMPLETED 12/04/2022

1817315 25/03/2022 normal P/735/ 302 Urgent draniage blocke

Kitchen مطبخ
COMPLETED  27/03/2022

1817599 25/03/2022 normal P/1172/ 401 Doors Need Maintenance 03/06/2022 Cancelled by ADCP/ Proposal rejected

1817601 25/03/2022 normal P/1172/ 401 False ceiling need maintenance COMPLETED 28/03/2022

1817602 25/03/2022 normal P/1172/ 401 Power outlets not working Need to fix COMPLETED 28/03/2022

1817605 25/03/2022 normal P/1172/ 401 Water Leaking from the broken pipes need to fix/critical COMPLETED 28/03/2022  but cancel in the VC 28/03/2022

1817606 25/03/2022 normal P/1172/ 401 Kitchen Cabinet Need Repairing COMPLETED 28/03/2022

1817799 25/03/2022 normal P/282/ 603 Remove the Glue and polish from the Floors/There are 

some nails fixed in the bedroom floor, need to remove
CANCELED REFER TO WO# 1804363

1817880 25/03/2022 normal 6281/ 104 Movement/rats noticed in false ceiling. Need immediate 

assistance
COMPLETED 30/03/2022

1817901 25/03/2022 normal P/309/ 501 Toiled shower hose and wash basin hose is leaking.

Master Bathroom رئيسي حمام
COMPLETED 26/03/2022

1817912 25/03/2022 normal P/309/ 501 FULL painitng in the whole flat 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1818433 25/03/2022 normal P/282/ 202 Drainage block issue to be fixed in kitchen and bathrooms

Master Bathroom رئيسي حمام /Call before coming
COMPLETED 28/03/2022

1818434 25/03/2022 normal P/282/ 202 Kitchen cabinets are in poor shape, needs fixing. Never 

repaired before despite repeated requests.
COMPLETED 28/03/2022

1818436 29/03/2022 normal P/282/ 202 Lights bulbs not working in 2 bulb holders, replaced new 

bulbs recently
CANCELED 30/03/2022 EXTRA LIGHT IS OUT OF ESCOPE

1818437 25/03/2022 normal P/282/ 202 Door not closing

Guest Bathroom ضيوف حمام
COMPLETED 28/03/2022

1818438 25/03/2022 normal P/282/ 202 Touch painting required for both doors and walls

Living Room معيشة غرفة /paint done March 8. 2021
13/05/2022 Cancelled by ADCP/ Proposal Rejected

1818443 25/03/2022 normal P/332/ 302 Light not working in bathroom

Master Bedroom رئيسية نوم غرفة
COMPLETED 26/03/2022

1818449 25/03/2022 normal P/735/ 404 We are unable to open the main/ exit door as the door-

lock is jammed.
COMPLETED  26/03/2022

1818459 25/03/2022 normal P/735/ 302 Bulk socket needs to replace COMPLETED  27/03/2022

1818552 26/03/2022 normal P/770/ 203 Humidity in the walls need to rectify CANCELED REFER TO WO#1818839

1818554 26/03/2022 normal P/770/ 203 Silicon Works in Kitchen / Washrooms COMPLETED 26/03/2022

1818555 26/03/2022 normal P/770/ 203 Lighting Units and Circuits need repair COMPLETED 27/03/2022

1818587 26/03/2022 normal P/1172/ 202 Power outlets not working Need to fix COMPLETED 26/03/2022

1818605 26/03/2022 normal P/638/ 201 Required to fix lock in window doors

Living Room معيشة غرفة /Already selected items maint gen 
COMPLETED 26/03/2022

1818839 26/03/2022 Normal P/770/ 203 Touch-up painting for areas affected by humidity. 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1819022 26/03/2022 Normal P/847/ 404 Painting required for the whole flat/TOUCH UP COMPLETED 03/04/2022

1819027 26/03/2022 Normal P/847/ 404 Damaged Tiles requires Maintenance 06/05/2022 Cancelled by ADCP/ Proposal rejected

1819141 26/03/2022 Normal 6281/ 104 Both bathrooms exhaust autoshut off is not working

Master Bathroom رئيسي حمام
COMPLETED 30/03/2022

1819220 26/03/2022 Normal P/847/ 304 Damaged Tiles requires Maintenance CANCELED 29/03/2022 REFER TO 1819225

1819221 26/03/2022 Normal P/847/ 304 Touch-up painting for areas affected by humidity. CANCELED 29/03/2022 REFER TO 1819225

1819223 26/03/2022 Normal P/847/ 304 Kitchen Cabinet Need Repairing CANCELED 29/03/2022 REFER TO 1819225

1819224 26/03/2022 Normal P/847/ 304 Wall Cabinets/Wardrobes Need Repairing CANCELED 29/03/2022 REFER TO 1819225

1819225 26/03/2022 Normal P/847/ 304 W/c Need to replace/refurbishment 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1819226 26/03/2022 Normal P/847/ 304 Remove the Glue and polish from the Floors CANCELED 29/03/2022 REFER TO 1819225

1819290 26/03/2022 Normal P/1172/ 303 kitchen sink drain severe leak.

Kitchen مطبخ
COMPLETED 28/02/2022

1819291 26/03/2022 Normal P/1172/ 303 Shower handle not working

Master Bathroom رئيسي حمام
COMPLETED 05/04/2022



1819292 26/03/2022 Normal P/1172/ 303 Master bathroom sink drain block

Master Bathroom رئيسي حمام
COMPLETED 28/02/2022

1819293 28/03/2022 Normal P/1172/ 303 not showing  in the system

1819375 27/03/2022 Normal P/282/ Office 2 No Power inside the flat emergency COMPLETED 27/03/2022

1819476 27/03/2022 Normal P/1067/ 303 Bathtub need maintenance/2 bathtub 29/04/2022 Cancelled by ADCP/ Proposal Rejected

1819477 27/03/2022 Normal P/1067/ 303 Locks/Cylinders Repairing/Window lock 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1819478 28/03/2022 normal P/1067/ 303 Grouting to be done CANCELED 29/03/2022 referto 1819479

1819479 27/03/2022 Normal P/1067/ 303 Damaged Tiles requires Maintenance COMPLETED 11/04/2022 SHUMAN SAID GROUNTING REPAIRED ONLY, SAME TILES NOT AVAILABLE IN  THE MARKET/ THIS IS  already cancle in the system 11/04/2022

1819494 27/03/2022 Normal P/602/ 603 Lighting Units and Circuits need repair + cooker hood light COMPLETED 29/03/2022

1819521 27/03/2022 Normal P/332/ 202 Locks/Cylinders Repairing COMPLETED 28/03/2022

1819523 27/03/2022 Normal P/971/ 203 Child lock INSTALLATION COMPLETED 31/03/2022

1819528 27/03/2022 Normal P/1082/ 104 Water Leaking from the broken pipes need to fix/Water 

Leaking from the broken pipes need to fix - bring drainage 
COMPLETED 28/03/2022

1819556 27/03/2022 Normal P/602/ 603 Cooker Hood is Not Working COMPLETED 29/03/2022

1819630

27/03/2022

Normal P/847/ 402

tiles repaired yesterday not done properly i called the 

pwrson today not came and solve the issue

Bedroom نوم غرفة

COMPLETED 03/04/2022 BUT THE TENANT SAID NOT EVEN OR ALINED SHE WANT LOGGED ONLY.

1820067 28/03/2022 normal P/582/ 702 Touch-up painting for areas affected by humidity./As per 

the new TT some areas need touch up paint.
CANCELED 31/03/2022 refer to 1824085

1820073 28/03/2022 normal P/582/ 702 The grouting is blackened and requires re-grouting in 

some areas of the flat.
COMPLETED 04/04/2022

1820077 28/03/2022 normal P/582/ 702 As per the tenant the guest bathroom mirror the mirror is 

faded.Painting works/door varnishing not yet done
COMPLETED 04/04/2022

1820235 28/03/2022 normal P/602/ Office 4 Drainage block need to fix CANCELED 28/03/2022 OUT OF SCOPE

1820241 28/03/2022 normal P/602/ Office 3 Drainage block need to fix/please check the building trap CANCELED 28/03/2022 OUT OF SCOPE

1820252 28/03/2022 normal 1081/ 806 W/c Flush Tank need maintenance/Reported by Salman 

(Watchman) 058-2318669
COMPLETED 31/03/2022

1820280 28/03/2022 normal P/1082/ 304 In the toilet flush is not working. Needs to fix it urgently

Master Bedroom رئيسية نوم غرفة
COMPLETED 28/03/2022 

1820296 28/03/2022 normal P/1082/ 304 Flush pipe needs urgent fixing

Master Bathroom رئيسي حمام
COMPLETED 28/03/2022 

1820431 28/03/2022 normal P/638 BROKEN GLASS CANCELED 28/03/2022 IN THE SYSTEM

1820657 28/03/2022 normal P/900/ 301 2BHK 

Kitchen 
CANCELED 20/04/2022 NO KEY AVAILABLE

1820801 29/03/2022 normal 157/ 1808 False ceiling need to replace 03/06/2022 Cancelled by ADCP/ Proposal rejected

1820829 28/03/2022 normal P/304/ 202 Soap Holder need to replace CANCELED 31/03/2022 REFER TO 1802818

1821362 29/03/2022 normal P/260/ 104 Refurbish the apartment to its original design/280322: 

Submit your Quote within 2days (urgent, please call the 
COMPLETED 15/06/2022

1821368 28/03/2022 normal P/602/ CA Install new PUSH bar for the ground floor exit door as per 

ADCD requirement
CANCELED 31/03/2022 in the VC have quote

1821549 28/03/2022 normal P/282/ 603 Kitchen Sink need maintenance/leaking COMPLETED 30/03/2022

1821557 28/03/2022 normal P/282/ 603 False ceiling need maintenance/In ref to: 1804368

Requesting for replacement.
COMPLETED 04/06/2022

1821615 28/03/2022 normal P/1332/ 201 Central Antenna system Is Not Working COMPLETED 07/04/2022

1821635 28/03/2022 normal P/916/ 504 guest bathroom water heater is not working

Guest Bathroom ضيوف حمام
COMPLETED  29/03/2022

1821669 28/03/2022 normal P/309/ 103 same issue maintained last week inproperly, now water 

draining all over the sink,
CANCELED 31/103/2022 GOOD CONDITION/NEW REPLACED

1821708 28/03/2022 normal 5667/ 102 Shower tray  replacement this image showing items

Master Bathroom رئيسي حمام
13/05/2022 Cancelled by ADCP/ Proposal Rejected

1821733 28/03/2022 normal P/638/ 703 Ref :- earlier complaint #1815091

Heavy and noisy water pump vibration for last 10 days..No 
COMPLETED 30/03/2022

1821763 29/03/2022 normal P/1067/ 304 Unpleasant smell in the master bedroom

Master Bathroom رئيسي حمام
CANCELED 09/04/2022 NO ANY BAD SMELL VISITED SEVERAL TIMES

1821764 29/03/2022 normal P/1067/ 304 Silicone needs to be replaced

Master Bathroom رئيسي حمام
COMPLETED 31/03/2022

1821766 29/03/2022 normal P/1067/ 304 Lights not working

Master Bathroom رئيسي حمام
COMPLETED 31/03/2022

1821793 29/03/2022 URGENT 362/ 1202 W/c Flush Tank need maintenance/leaking/URGENT COMPLETED 30/03/2022



1821795 29/03/2022 normal 362/ 1202 Defective water mixer need maintenance COMPLETED 30/03/2022

1821797 29/03/2022 URGENT 362/ 1202 Drainage block need to fix//URGENT COMPLETED 30/03/2022

1821798 29/03/2022 normal 362/ 1202 Damaged Tiles requires Maintenance CANCELED 31/03/2022 GOOD CONDITION IN THE SWOWER AREA BUT HAVING SCRATCHES BUT USABLE

1821799 29/03/2022 normal 362/ 1202 Kitchen Sink need maintenance COMPLETED 30/03/2022

1821802 29/03/2022 normal 362/ 1202 Cooker Hood is Not Working COMPLETED 23/04/2022

1821803 29/03/2022 normal 362/ 1202 Aluminum Window need maintenance COMPLETED 30/03/2022

1821804 29/03/2022 normal 362/ 1202 Power outlets not working Need to fix COMPLETED 30/03/2022

1821856 29/03/2022 normal 362/ 901 Lighting Units and Circuits need repair/Bathroom light not 

working - call TT 568790876: Bobby
COMPLETED 30/03/2022

1821939 29/03/2022 normal P/260/ 101 Bathtub need to Replace/water leaking in the ground floor COMPLETED 03/04/2022

1821973 29/03/2022 normal P/1308/ 402 New installed Exhaust Fan and Tube is creating loud noise 

and stronge vibration to all Flat. We cannot sleep and  
CANCELED/03/04/2022 Not opening the door/mobile is off

1822029 29/03/2022 normal P/582/ 302 shataf and sink

Master Bathroom رئيسي حمام
COMPLETED 29/03/2022

1822058 29/03/2022 normal P/332/ 102 Having some crack need to repair

Kitchen مطبخ
13/05/2022 Cancelled by ADCP/ Proposal Rejected

1822064 29/03/2022 normal P/332/ 102 Child lock cylinder need to be replace

Living Room معيشة غرفة
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1822080 29/03/2022 URGENT 1081/ 406 Need to replace the shower Head/URGENT CANCELED 30/03/2022 NOT OPEN DOOR AND NO ANSWER PHONE CALLS

1822119 30/03/2022 Normal 362/ 1403 Window Glass Broken need to replace

Detail Notes: additional curtain rod need to be remove it 
CANCELED BY ADCP 13/04/2022

1822459 30/03/2022 Normal P/304/ 301
Refurbish the apartment to its original design/paint

22/04/2022 Cancelled by ADCP/ Proposal Rejected

1822462 29/03/2022 Normal P/304/ 301 gas cabinet - door is missing

 . 250 aed
CANCELED 31/03/2022 REFER TO 1822459

1822474 29/03/2022 Normal P/282/ 603 Sliding Doors need maintenance COMPLETED 30/03/2022

1822524 29/03/2022 Normal P/770/ 104 Humidity in the walls need to rectify COMPLETED 05/04/2022

1822528 29/03/2022 Normal P/847/ 202 washbasin is blocked, water passing very slowly

Guest Bathroom ضيوف حمام
COMPLETED 29/03/2022

1822771 29/03/2022 Normal P/309/ 502 290322: Submit your Quote WINDOW SDAFETY LOCK

-kitchen ceramic tile hole(check clr points#8)
13/05/2022 Cancelled by ADCP/ Proposal Rejected

1822883 29/03/2022 Normal P/1332/ 602 Lighting Units and Circuits need repair/Work Order 

#1811378
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1823114 29/03/2022 Normal P/998/ Office 3 No Power inside the office/No Power inside the office - 

new TT.
CANCELED 30/03/2022 As per inspection, The ADDC is still not connecting the electricity. The work is under ADDC scope 30/03/2022

1823232 29/03/2022 Normal P/1082/ 104 Lighting Units and Circuits need repair COMPLETED 27/04/2022

1823286 30/03/2022 Normal 362/ 1203 Shower mixer is faulty, hot/warm water is not flowing in a 

shower mixture.
COMPLETED 03/04/2022

1823288 30/03/2022 Normal 362/ 902 exhaust fan sound coming very high, second wc water 

coming slowly slowly
COMPLETED 30/03/2022

1823376 30/03/2022 Normal 362/ 1504 W/c Flush Tank need maintenance/Please call the tenant 

before visiting unit. 
COMPLETED 03/04/2022

1823378 30/03/2022 Normal 362/ 1504 Silicon Works in Kitchen / Washrooms COMPLETED 03/04/2022

1823381 30/03/2022 Normal 362/ 1504 Water Leaking from the broken pipes need to fix/in the 

WC /Critical
COMPLETED 03/04/2022

1823451 30/03/2022 Normal P/1067/ 201 water leaking

Master Bathroom رئيسي حمام
COMPLETED 30/03/2022

1823460 30/03/2022 Normal P/260/ 201 Door Handles need Maintenance COMPLETED 30/03/2022 NO ANSWER TO VERIFY

1823465 30/03/2022 Normal P/260/ 201 Light Units need to replace COMPLETED 30/03/2022 NO ANSWER TO VERIFY

1823485 30/03/2022 Normal P/971/ 602 Exhaust fan not working

Master Bathroom رئيسي حمام
CANCELED 31/03/2022 Central exhaust fan is not our scope please refer to the default cont 31/03/202

1823516 30/03/2022 Normal P/304/ 303 Refurbish the apartment to its original design 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1823783 30/03/2022 Normal 6164/ 23 Kitchen Sink Mixer need to replace COMPLETED 02/04/2022

1823796 30/03/2022 Normal 6164/ 23 Manhole need to fix properly/kitchen COMPLETED 02/04/2022

1824019 30/03/2022 Normal P/582/ 702 Damaged Tiles requires Maintenanc/Damaged Tiles 

requires Maintenance-Hallway
CANCELED 31/03/2022 refer to 1824085

1824029 30/03/2022 Normal P/582/ 702 Lighting Units and Circuits need repair/Lighting Units and 

Circuits need repair
CANCELED 31/03/2022 refer to 1824085

1824038 30/03/2022 Normal P/582/ 702 Kitchen Cabinet Need Repairing COMPLETED 04/04/2022

1824045 30/03/2022 Normal P/582/ 702 Wall Cabinets/Wardrobes Need Repairing COMPLETED 04/04/2022

1824066 30/03/2022 Normal P/582/ 702 Locks/Cylinders Replacement/Main door CANCELED 31/03/2022 refer to 1824085



1824085 30/03/2022 Normal P/582/ 702 W/c Need to replace/3 washroom 03/06/2022 Cancelled by ADCP/ Proposal rejected

1824101 30/03/2022 Normal P/582/ 702 Door varnishing CANCELED 31/03/2022 refer to 1824085

1824146 30/03/2022 Normal P/1082/ 203 Req no 1528370, kitchen wall tiles work is not started. we 

request you to repair the work.
Cancelled 02/06/2022 Our technician visited the unit many times ans we called the registered number but currently switched off.

1824444 13/04/2022 Normal 5486/ CA Generated WO Information for Inspection #433813

FM-Common Area-Ground Floor-PPM Verification > 
07/07/2022 Cancelled by ADCP /Proposal Rejected

1824488 30/03/2022 Normal 6087/ 204
Refurbish the apartment to its original design/paint

23/06/2022 Cancelled by ADCP/ Proposal Rejected

1824569 30/03/2022 Normal P/1082/ 302 Water Leaking from the broken pipes need to fix/CRITICAL COMPLETED 30/03/2022

1824829 30/03/2022 Normal P/735/ 703 Refurbish the apartment to its original design COMPLETED  11/05/2022

1825041 30/03/2022 Normal P/332/ Office 3 Refurbish the apartment to its original design COMPLETED 25/04/2022

1825076 30/03/2022 Normal P/185/ 202 Power outlets not working Need to fix CANCELED 04/04/2022 REFER TO 1825087

1825087 30/03/2022 Normal P/185/ 202 False ceiling need maintenance/REFURBISHNMENT 03/06/2022 Cancelled by ADCP/ Proposal rejected

1825092 30/03/2022 Normal P/185/ 202 Need to replace the mirror light/urgent CANCELED 04/04/2022 REFER TO 1825087

1825098 30/03/2022 Normal P/185/ 202 Damaged Tiles requires Maintenance CANCELED 04/04/2022 REFER TO 1825087

1825099 30/03/2022 Normal P/185/ 202 Kitchen Cabinet Need Repairing CANCELED 04/04/2022 REFER 1825087 Cleaning  required

1825189 30/03/2022 Normal P/304/ 401 False ceiling need maintenance COMPLETED 03/04/2022 NO ANSWER FOR BOTH # TO VERIFY

1825190 30/03/2022 Normal P/304/ 401 Defective water mixer need maintenance COMPLETED 03/04/2022 NO ANSWER FOR BOTH # TO VERIFY

1825191 30/03/2022 Normal P/304/ 401 Humidity in the walls need to rectify 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1825192 30/03/2022 Normal P/304/ 401 Kitchen Sink need maintenance COMPLETED 03/04/2022 NO ANSWER FOR BOTH # TO VERIFY

1825201 30/03/2022 Normal P/304/ 401 Touch-up painting for areas affected by humidity. CANCELED 31/03/2022 REFER TO 1825191

1825202 30/03/2022 Normal P/304/ 401 Kitchen Sink need maintenance COMPLETED 03/04/2022 NO ANSWER FOR BOTH # TO VERIFY

1825205 30/03/2022 Normal P/304/ 401 Lighting Units and Circuits need repair COMPLETED 03/04/2022 NO ANSWER FOR BOTH # TO VERIFY

1825209 30/03/2022 Normal P/304/ 401 Intercom Not Working Inside the Flat 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1825219 30/03/2022 Normal P/304/ 401 Doors Need Maintenance COMPLETED 03/04/2022 NO ANSWER FOR BOTH # TO VERIFY

1825416 30/03/2022 Normal P/998/ Office 3 No power in the flat CANCELED 30/03/2022 As per inspection, The ADDC is still not connecting the electricity. The work is under ADDC scope 30/03/2022

1825464 30/03/2022 Normal P/735/ 206 1. Bathroom water tap sealing required 

2. Bathroom tiles loose
COMPLETED 06/04/2022

1825465 30/03/2022 Normal P/735/ 206 wash Basin slight choke

Master Bedroom رئيسية نوم غرفة
COMPLETED 04/04/2022

1825466 30/03/2022 Normal P/735/ 206 Light not working

Corridor ممر
COMPLETED 04/04/2022

1825467 30/03/2022 Normal P/735/ 206 Kitchen cabinet door handle need to fix

Kitchen مطبخ
COMPLETED 04/04/2022

1825503 30/03/2022 Normal 362/ 802 Bathroom accessories need to be fixed

Master Bathroom رئيسي حمام
COMPLETED 01/05/2022

1825504 30/03/2022 Normal 362/ 802 Accessories

Master Bathroom رئيسي حمام
CANCELED refer the works to WO# 1825503 03/04/2022

1825513 30/03/2022 Normal P/332/ 502 kitchen sink blockage need to fix

Kitchen مطبخ
COMPLETED 31/03/2022

1825514 31/03/2022 Normal P/582/ 402 Wardrobe

Bedroom نوم غرفة
COMPLETED 03/04/2022

1825515 31/03/2022 Normal P/582/ 402 Front Door Lock

Corridor ممر
COMPLETED 03/04/2022

1825516 31/03/2022 Normal P/582/ 402 Window not proper closing

Bedroom نوم غرفة
COMPLETED 03/04/2022

1825518 31/03/2022 Normal P/582/ 402 Cloth Rail Damage

Guest Bathroom ضيوف حمام
COMPLETED 03/04/2022

1825624 31/03/2022 Normal P/582/ 604 Defective hose pipes/connectors need to fix/URGENT COMPLETED 31/03/2022

1825626 31/03/2022 Normal P/582/ 604 Need to replace the wash Basin Mixer COMPLETED 31/03/2022

1825668 20/04/2022 Normal 1683/ 301 Refurbish the apartment to its original design/ details with 

mark d email
09/05/2022 Cancelled by ADCP/Proposal Rejected

1825760 01/04/2022 Normal P/916/ 702 Refurbish the apartment to its original design 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1825762 01/04/2022 Normal P/916/ 702 Refurbish the apartment to its original design CANCELED 02/04/2022 REFER TO 1825760 DOUBLE ENTRY

1825790 31/03/2022 Normal 362/ 810 Water drainage issue

Master Bedroom رئيسية نوم غرفة //URGENT
COMPLETED 03/04/2022

1825975 01/04/2022 Normal P/582/ 601 Aluminum Window - Needs Replacement COMPLETED 20/04/2022



1825976 01/04/2022 Normal P/582/ 601 False ceiling need to replace COMPLETED 03/04/2022

1826046 31/03/2022 Normal P/1308/ 204 door if full of humid and not closing

Guest Bathroom ضيوف حمام
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1826318 31/03/2022 Normal P/1047/ 702 Bathroom wash basin leaking

Corridor ممر
COMPLETED 04/04/2022

1826541 31/03/2022 Normal P/770/ 303 Refurbish the apartment to its original design COMPLETED 23/04/2022 KITCHEN FLOOR TILES  1SQM NOT REPLACE RECORD ONLY

1826656 31/03/2022 Normal P/282/ 401 Water Leaking from the broken pipes need to fix/affecting 

electricity 
COMPLETED 02/04/2022

1826850 01/04/2022 Normal 5934/ CA Building pavement damaged need to replace 06/05/2022 Cancelled by ADCP/ Proposal rejected

1826869 31/03/2022 Normal P/1172/ 202 Need to replace the Bidet/leakage - urgent COMPLETED 04/04/2022

1826875 31/03/2022 Normal P/282/ 603 No Child lock and mesh for bedroom window

Master Bathroom رئيسي حمام /Child lock and mesh require 
COMPLETED 27/04/2022

1826877 31/03/2022 Normal P/282/ 603 Exhaust Fan Flap Not working

Guest Bathroom ضيوف حمام
COMPLETED 05/04/2022

1826880 31/03/2022 Normal P/282/ 603 Toilet paper roller not available in Both bathrooms

Master Bathroom رئيسي حمام
COMPLETED 05/04/2022

1826925 31/03/2022 Normal P/602/ 304 Wuest bath room shataf leaks water COMPLETED 06/04/2022

1827042 26/04/2022 Normal P/338/ CA Touch-up painting for roof  cracked area  repairing  and 

painting/Common area painting
29/04/2022 Cancelled by ADCP/ Proposal Rejected

1827062 01/04/2022 Normal P/638/ 303 Refurbish the apartment to its original designResubmit 

your 1675aed Quote
COMPLETED 15/04/2022

1827065 01/04/2022 Normal P/916/ 802 Kitchen Cabinet Need Repairing 29/04/2022 Cancelled by ADCP/ Proposal Rejected

1827071 01/04/2022 Normal P/916/ 802 Doors Need Maintenance canceled by adcp 06/04/2022 CC

1827104 01/04/2022 Normal P/185/ 604 Refurbish the apartment to its original design COMPLETED 20/06/2022

1827157 01/04/2022 Normal P/582/ 702 Lighting Units and Circuits need repair/1824029 - some 

lights not working - also some covers are very dark and 
COMPLETED 04/04/2022

1827206 01/04/2022 Normal P/1063/ 401 Refurbish the apartment to its original design COMPLETED 12/05/2022

1827472 01/04/2022 Normal P/582/ 603 Refurbish the apartment to its original design COMPLETED  15/04/2022

1827725 01/04/2022 Normal P/1082/ 304 glass needs to change

Kitchen مطبخ
CANCELED 03/04/2022 Please refer the works to the new contractor 03/04/2022

1827795 01/04/2022 Normal 362/ 1205 Kitchen Sink need maintenance COMPLETED 02/04/2022

1827821 01/04/2022 Normal P/582/ 601 Remove the Glue and polish from the Floors/deep cleaning CANCELED 04/04/2022 done by tenant

1827826 01/04/2022 Normal P/582/ 601 Water Leaking from the broken pipes need to fix/valves 

leaking/CRITICAL
COMPLETED 03/04/2022

1827829 01/04/2022 Normal P/582/ 601 Power outlets not working Need to fix COMPLETED 03/04/2022

1827838 01/04/2022 Normal P/1082/ 304 Flush is not working

Master Bathroom رئيسي حمام
CANCELED 03/04/2022 Please refer the works to the new contractor 03/04/2022

1827952 01/04/2022 Normal P/332/ 201 Maintenance needed for guest bathroom small tub

Guest Bathroom ضيوف حمام
29/04/2022 Cancelled by ADCP/ Proposal Rejected

1827957 01/04/2022 Normal P/1067/ 602 Guest Washroom Flush Tank water is continuously flowing. COMPLETED 02/04/2022

1828016 01/04/2022 Normal P/633/ 302 Water Leaking from the broken pipes need to fix/CRITICAL COMPLETED 03/04/2022

1828065 01/04/2022 Normal P/1172/ 303 Ceiling exhaust is not working

Guest Bathroom ضيوف حمام
CANCELED 05/04/2022 CENTRAL EXHUAST OUT OF SCOPE

1828452 02/04/2022 Normal P/1332/ 604 Water Leaking from the broken pipes need to fix/very 

urgent/CRITICAL
CANCELED 03/04/2022 As per inspection water leaking is coming from AC, please refer the works to the default contractor 03/04/2022

1828454 02/04/2022 Normal P/1332/ 604 Short circuit need to rectify/very urgent/CRITICAL CANCELED 03/04/2022 As per inspection there is no any problem to the request 03/04/2022

1828610 02/04/2022 Normal P/1308/ 204 Water Leaking from the broken pipes need to fix/CRITICAL  

0559896444 ,call Mrs. Lina.
CANCELED 03/04/2022 no any problem

1828623 02/04/2022 Normal P/1308/ 204 Lighting Units and Circuits need repair CANCELED 03/04/2022 no any problem

1828637 02/04/2022 Normal P/1172/ 301 Wall painting is pealing off

Bedroom نوم غرفة / DONE 16/11/2021 AMC SCOPE
COMPLETED 05/04/2022

1828749 03/04/2022 Normal P/582/ 103 Corridor light need to be replaced/Please come after 12:00 

noon
COMPLETED 04/04/2021

1828803 03/04/2022 Normal P/1082/ 504 Kitchen Sink need maintenance/Water leakage/URGENT CANCELED 03/04/2022 Please refer the works to the new contractor 03/04/2022

1828856 03/04/2022 Critical P/114/ 201 Water Leaking from the broken pipes need to fix/CRITICAL    

 0568726837
COMPLETED 03/04/2022

1828858 03/04/2022 Normal P/114/ 201 Touch-up painting for areas affected by humidity. 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1828882 03/04/2022 Normal 362/ 1508 water heater is not working. maintenance team said water 

heater unit needs to be replaced.
COMPLETED 07/04/2022

1828893 04/04/2022 Normal P/1082/ 402 tap broken in the bathroom

Guest Bathroom ضيوف حمام
CANCELED 04/004/2022 REFER TO THE NEW CONT.

1829013 03/04/2022 URGENT P/260/ 601 Defective hose pipes/connectors need to fix/URGENT COMPLETED 05/04/2022/ no answer to verify



1829092 03/04/2022 Normal 362/ 902 exhaust fan not working after maitenance fan running but 

axhaust air not going outside you see galss mirror
COMPLETED 04/04/2022

1829147 03/04/2022 Normal P/633/ 701 Foot sink blocked

Master Bathroom رئيسي حمام
COMPLETED 04/04/2022

1829207 04/04/2022 Normal P/1082/ 304 Flush repaired last week but again not working.its urgent 

.pls don't cancel it again 😒
CANCELED 04/004/2022 REFER TO THE NEW CONT.

1829367 04/04/2022 Normal P/1172/ 303 very urgent

Kitchen مطبخ/immediate please
COMPLETED 05/04/2022

1829553 04/04/2022 Normal 6164/ 33 Water leakage from shower

Guest Bathroom ضيوف حمام
CANCELED 07/04/2022 EXTRA SHOWER IN THE SB.

1829557 04/04/2022 Normal 6164/ 33 Handle not lock properly

Corridor ممر
COMPLETED 07/04/2022

1829565 04/04/2022 Normal 6164/ 33 Water flow not coming properly.

Need to change
CANCELED 07/04/2022 LONG KITCHEN SINK MIXER OUT OF SCOPE

1829568 04/04/2022 Normal 6164/ 33 Poor lighting in corridor area.

Need to replace with led.
29/04/2022 Cancelled by ADCP/ Proposal Rejected

1829660 04/04/2022 Normal 362/ 303 Refurbish the apartment to its original design CANCELED 04/04/2022 REFER TO 1574673

1829695 04/04/2022 Normal P/1047/ 503 Refurbish the apartment to its original design COMPLETED 10/05/2022

1829745 04/04/2022 Normal P/1172/ Office 1 Refurbish the apartment to its original design COMPLETED 30/05/2022

1830006 04/04/2022 Normal P/582/ 202 Water leakage from flush tank

Master Bathroom رئيسي حمام
COMPLETED 14/04/2022

1830089 04/04/2022 Normal 362/ 1503 Shower tray need to replace COMPLETED 22/05/2022

1830428 04/04/2022 Normal P/1047/ 204 Broken W/C seat cover need to fix COMPLETED  06/04/2022

1830431 04/04/2022 Normal P/1047/ 204 Lighting Units and Circuits need repair/kitchen and 

washroom - reason leakage
COMPLETED  06/04/2022

1830433 04/04/2022 CRITICAL P/1047/ 204 Water Leaking from the broken pipes need to fix/from top 

flat drain water leakage/CRITICAL
CANCELED 07/04/2022 ac LEAKING

1830532 04/04/2022 CRITICAL P/309/ 503 Water Leaking from the broken pipes need to fix/CRITICAL CANCELED 05/04/2022 ac LEAKING

1830767 04/04/2022 Normal 362/ 810 water drainage issue which needs to be fixed at earliest.

Kitchen مطبخ
COMPLETED  05/04/2022

1830804 04/04/2022 Normal P/1172/ 202 Window Glass Broken need to replace 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1830900 04/04/2022 URGENT P/332/ 502 continious water leakage from Master bathroom

Master Bathroom رئيسي حمام /EMERGENCY
CANCELED 05/04/2022 ac LEAKING

1830920 04/04/2022 URGENT P/332/ 502 continious water leakage from Master bathroom

Master Bathroom رئيسي حمام /EMERGENCY
CANCELED 04/04/2022  refer to 1830900

1831135 06/04/2022 Normal P/113/ Office 2 Generated WO Information for Inspection #434477

Moveout_Inspection_Office > Office Area > Floor 
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1831220 05/04/2022 Normal 362/ 1409 Kitchen Sink need maintenance COMPLETED 05/06/2022

1831302 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Living Room > Door 
CANCELED 05/04/2022 refer to 1831304

1831303 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Living Room > Lights 
CANCELED 05/04/2022 refer to 1831304

1831304 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Living Room > Window 
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1831306 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Kitchen > Kitchen 
CANCELED 05/04/2022 refer to 1831304

1831307 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Kitchen > Kitchen 
CANCELED 05/04/2022 refer to 1831304

1831308 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Kitchen > Kitchen 
CANCELED 05/04/2022 refer to 1831304

1831309 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Guest_Bathroom > Wall 
CANCELED 05/04/2022 refer to 1831304

1831310 05/04/2022 Normal P/282/ 504 enerated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Guest_Bathroom > 
CANCELED 05/04/2022 refer to 1831304

1831312 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Corridor > Distribution 
CANCELED 05/04/2022 refer to 1831304

1831314 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Corridor > Paint 
CANCELED 05/04/2022 refer to 1831304

1831315 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Bedroom 2 > Power 
CANCELED 05/04/2022 refer to 1831304

1831316 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Master Bathroom > 
CANCELED 05/04/2022 refer to 1831304

1831318 05/04/2022 Normal P/282/ 504 Generated WO Information for Inspection #434491

Moveout Inspection_2BHK_VAT > Master Bathroom > 
CANCELED 05/04/2022 refer to 1831304

1831574 06/04/2022 Normal P/633/ 104 Damaged Floor Tiles need to replace/Refer to old Work 

Order #1778646
16/06/2022 Cancelled by ADCP/ Proposal rejected

1831628 15/04/2022 Normal P/279/ 301 Refurbish the apartment to its original design/Painting 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1831632 05/04/2022 Normal P/735/ 603 Lighting Units and Circuits need repair/kitchen and 

washroom URGENT
COMPLETED 10/04/2022

1831635 05/04/2022 Normal P/735/ 603 Grouting to be done COMPLETED 10/04/2022

1831692 06/04/2022 Normal P/304/ 703 Painting required for the whole flat COMPLETED 07/05/2022



1831790 05/04/2022 Normal P/260/ 604 Switch complaints 

1. Bathroom light switch
COMPLETED 06/04/2022

1832081 05/04/2022 Critical P/282/ 401 Water Leaking from the broken pipes need to fix/CRITICAL COMPLETED 06/04/2022

1832184 05/04/2022 Critical P/309/ 304 Water Leaking from the broken pipes need to 

fix//CRITICAL /refer to old Work Order #1781155..
CANCELED As per inspection, and verifying to the tenant, the tenant said did not logged any compliant. please cancel the request 06/04/2022

1832234 05/04/2022 Normal P/1067/ 504 Drainage Block and Water Leakage under sink area

Kitchen مطبخ
COMPLETED 07/04/2022

1832244 05/04/2022 Normal P/602/ 701 bathroom shataf is leaking water COMPLETED 06/04/2022

1832247 05/04/2022 Normal P/847/ 203 Shower pipe broken

Living Room معيشة غرفة
COMPLETED  06/04/2022

1832271 06/04/2022 Normal P/602/ 304 Quest barh room shataf water leakage COMPLETED 06/04/2022

1832358 06/04/2022 Critical P/847/ 404 Water Leaking from the broken pipes need to fix/CRITICAL CANCELED 09/04/2022 AC Leaking

1832359 06/04/2022 Normal P/847/ 404 Doors Need Maintenance CANCELED 09/04/2022 as per visit, the door has no any problem, the tiles near the door has bulged the works refer to 1819027 

1832466 06/04/2022 Normal 362/ 1508 Hot water tap attached to sink is not working.

Master Bathroom رئيسي حمام /Please call prior to entering
COMPLETED 07/04/2022

1832793 06/04/2022 Normal P/110/ 704 Doors Need Maintenance 16/06/2022 Cancelled by ADCP/ Propoal Rejected

1832952 06/04/2022 Normal P/114/ 202 Window Glass Broken need to replace 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1833189 06/04/2022 Normal 1081/ 901 Need to replace the Bidet Mixer/Leakage in the shataff COMPLETED 06/04/2022

1833385 06/04/2022 Normal P/998/ 302 Power outlets not working Need to fix COMPLETED 07/04/2022

1833501 07/04/2022 Normal 6137/ 206 Locks/Cylinders Repairing CANCELED 07/04/2022 REFER TO 1833510

1833507 07/04/2022 Normal 6137/ 206 Doors Need Maintenance/polish CANCELED 07/04/2022 REFER TO 1833510

1833510 07/04/2022 Normal 6137/ 206 Aluminum Window need maintenance COMPLETED 13/04/2022 

1833513 07/04/2022 Normal 6137/ 206 Fly Screens Need To fix CANCELED 07/04/2022 REFER TO 1833510

1833527 09/04/2022 Normal 6137/ 206 Damaged Tiles requires Maintenance CANCELED 09/04/2022 Record in the system only as per new tenant

1833556 06/04/2022 Normal 6164/ 21 Refurbish the apartment to its original design COMPLETED 27/04/2022

1833749 06/04/2022 Normal P/638/ 302 kitchen sink/drain block

Kitchen مطبخcome after 2.30 PM
COMPLETED 07/04/2022

1833845 09/04/2022 Normal P/1172/ 202 Kitchen cabinet/ feeling you will change kitchen and 

bathroom and Kotdwar
06/05/2022 Cancelled by ADCP/ Proposal rejected

1833849 07/04/2022 Normal P/1172/ 202 Bathroom accessories maintenance

Bedroom نوم غرفة
29/04/2022 Cancelled by ADCP/ Proposal Rejected

1833900 07/04/2022 Normal P/735/ 302 Kitchen exhaust fan is not working

Kitchen مطبخ
COMPLETED 09/04/2022

1833901 07/04/2022 Normal P/1067/ 302 Many light bulbs are not working and need replacement.

Kitchen مطبخ
COMPLETED 07/04/2022

1833985 09/04/2022 Normal P/971/ 402 Refurbish the apartment to its original design 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1834109 07/04/2022 Normal P/1047/ office 3 Drainage block need to fix/Washroom COMPLETED 07/04/2022

1834169 07/04/2022 Normal 362/ 1303 Touch-up painting for areas affected by humidity/door 

need re- paint ,,,
COMPLETED 14/04/2022

1834206 09/04/2022 Normal P/384/ 404 Refurbish the apartment to its original design COMPLETED 26/05/2022

1834212 09/04/2022 Normal P/384/ 404 Refurbish the apartment to its original design CANCELED 09/04/2022 double entry

1834283 07/04/2022 Normal 362/ 303 Aluminum Window need maintenance COMPLETED 09/04/2022

1834285 07/04/2022 Normal 362/ 303 Defective water mixer need maintenance COMPLETED 09/04/2022

1834286 07/04/2022 Normal 362/ 303 Kitchen Cabinet Need Repairing COMPLETED 09/04/2022

1834290 07/04/2022 Normal 362/ 303 Wall Cabinets/Wardrobes Need Repairing COMPLETED 09/04/2022

1834752 11/04/2022 Normal 6137/ 206 Damaged Tiles requires Maintenance CANCELED 23/05/2022 Please note that the tenant doesn’t want to replace the tiles to similar color and the tenant agreed to cancel and record only in the system 

1834755 11/04/2022 Normal 6137/ 206 Touch-up painting for areas affected by humidity./door 09/05/2022 Cancelled by ADCP/ Proposal rejected

1834756 11/04/2022 Normal 6137/ 206 Bathtub need maintenance CANCELED 23/05/2022 Please note that the tenant doesn’t want to replace the bathtub to white color as per approved, instead the tenant wants to cancel the approval and record in the system only

1834774 09/04/2022 Normal P/304/ 303 Locks/Cylinders Replacement/Under legal 

evacuation/CORRIDOR 1 NO.
COMPLETED 10/04/2022

1834789 26/04/2022 Normal 5587/ Shop 3 Door Need to replace/As per LL Request. CANCELED 09/05/2022 BY ADCP 

1834834 07/04/2022 Normal P/847/ 704 Lighting Units and Circuits need repair COMPLETED 07/04/2022

1834836 07/04/2022 URGENT P/847/ 704 Defective hose pipes/connectors need to fix/Hand 

spray/URGENT
COMPLETED 07/04/2022



1834837 07/04/2022 Normal P/847/ 704 False ceiling need maintenance COMPLETED 07/04/2022

1834838 07/04/2022 Normal P/735/ 204 Lighting Units and Circuits need repair COMPLETED 10/04/2022

1834841 07/04/2022 Normal P/735/ 204 Exhaust fan is not working/Kitchen CANCELED 10/04/2022 WORKING CONDITION/CLENING IN UNDER TENANT SCOPE

1834846 07/04/2022 URGENT P/735/ 204 W/c Flush Tank need maintenance broken/URGENT COMPLETED 10/04/2022

1834892 07/04/2022 Normal P/847/ 201 Bad smell and repeatedly I'm complaining but still smell is 

there. Need serious intervention from ADCP inspection 
CANCELED 11/04/2022 as per visit several times, there is no any bad smell in the bedroom no holes also that may cause of bad smell. even in the bathrooms no any bad smells 11/04/2022

1835085 09/04/2022 Normal P1063/ 502 Refurbish the apartment to its original design/070422: 

Submit your Quote within 2days (ref WO# 1629839)
COMPLETED 25/04/2022

1835398 07/04/2022 Normal P/1172/ 301 Drainage blocked/Water not going in the bathroom COMPLETED 07/04/2022

1835428 08/04/2022 Normal P/916/ 403 Drawer need for fixing

Kitchen مطبخ
COMPLETED 11/04/2022

1835546 09/04/2022 Normal P/638/ 704 Refurbish the apartment to its original design 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1835549 09/04/2022 Normal P/638/ 704 Refurbish the apartment to its original design CANCELED 09/04/2022 double entry

1835814 08/04/2022 Normal P/582/ 604 Defective water mixer need maintenance/mixer replaced COMPLETED 10/04/2022

1835895 09/04/2022 Normal 5595/ CA Generated WO Information for Inspection #434751

FM-Common Area -Ground Floor-PPM > External > 
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1835906 09/04/2022 Normal 5588/ CA Generated WO Information for Inspection #434750

FM-Common Area-Ground Floor-PPM Verification > 
22/04/2022 Cancelled by ADCP/ Proposal Rejected

1836118 09/04/2022 Normal P/309/ 202 Bad smell overall flat due to ducting pipe on small 

bathroom
COMPLETED 13/04/2022 as per verifying from  the tenant there is no more bad small in the flat, case completed 13/04/2022

1836135 09/04/2022 Normal P/735/ 501 Dear All, Not able to close the door at kitchen and Master 

Bedroom. Please do the needful
COMPLETED 16/04/2022

1836460 09/04/2022 Normal P/1308/ 103 light unit to replace/Kitchen مطبخ CANCELED 13/04/2022  1836460 approved in the snags

1836461 09/04/2022 Normal P/1308/ 103 Bathroom accessories maintenance/Guest Bathroom حمام 

ضيوف
29/04/2022 Cancelled by ADCP/ Proposal Rejected

1836462 09/04/2022 Normal P/1308/ 103 Door handle maintenance/Master Bedroom رئيسية نوم غرفة COMPLETED 13/04/2022 SR IS MISSING

1836559 09/04/2022 Normal 362/ 602 Water leakage from flush in the bathroom. Flush is not 

working properly.
COMPLETED 16/04/2022

1837070 09/04/2022 Normal P/633/ 701 Shower hose broken.

Master Bathroom رئيسي حمام
COMPLETED 10/04/2022

1837262 10/04/2022 EMERGENCY P/602/ 404 Short circuit need to rectify/ EMERGENCY COMPLETED 11/04/2022

1837327 10/04/2022 URGENT 6164/ 11 Water Leaking from the broken pipes need to fix/Tenant is 

requesting on urgent basis.
COMPLETED 10/04/2022

1837380 10/04/2022 Normal P/332/ 404 Damaged Tiles requires Maintenance/Bathroom floor 

slope issue for both bathroom
COMPLETED 22/05/2022

1837381 10/04/2022 Normal P/332/ 404 Door Handles need Maintenance/Main door handle COMPLETED 11/04/2022

1837383 10/04/2022 Normal P/332/ 404 Doors Need Maintenance/Bathroom door COMPLETED 11/04/2022

1837385 10/04/2022 Normal P/332/ 404 Locks/Cylinders Repairing/Window lock & main door COMPLETED 11/04/2022

1837386 10/04/2022 Normal P/332/ 404 Kitchen Cabinet Need Repairing/Hinges COMPLETED 11/04/2022

1837387 10/04/2022 Normal P/332/ 404 Kitchen Sink need maintenance/Leakage COMPLETED 11/04/2022

1837388 10/04/2022 Normal P/332/ 404 Fly Screens Need To fix COMPLETED 11/04/2022

1837394 10/04/2022 Normal P/332/ 404 Power outlets not working Need to fix/Electrical plug point 

for kitchen washing machine area
CANCELED 12/04/2022 WASHING MACHINE OUTLET NOT SCOPE.

1837519 10/04/2022 URGENT P/1063/ 702 Defective hose pipes/connectors need to fix/SHOWER 

DAMAGED AS PER TENANT/URGENT
COMPLETED 16/04/2022

1837522 10/04/2022 Normal P/1063/ 702 Need to replace the shower mixer/SHATAFF LOW 

QUALITY  TENANT WANT THE SAME AS PER STANDARD 
COMPLETED 16/04/2022

1837523 10/04/2022 normal P/1063/ 702 Wash Basin need maintenance/BLOCKED NO YET DONE 

WATER GOING TOO SLOW
COMPLETED 13/04/2022 The tenant doesn’t want ot sign SR as per her its unlegal signing blank paper.and the blocked resolve itself.

1837524 10/04/2022 Normal P/1063/ 702 Lighting Units and Circuits need repair/TENANT NEW ONE COMPLETED 13/04/2022 The tenant doesn’t want ot sign SR as per her its unlegal signing blank paper

1837815 11/04/2022 Normal P/1308/ 401 Refurbish the apartment to its original design COMPLETED 20/06/2022

1837858 11/04/2022 Normal 5667/ 302 Fly Screens Need To fix COMPLETED 13/04/2022 CONFIREMED

1837859 11/04/2022 URGENT 5667/ 302 W/c Flush Tank need maintenance/URGENT COMPLETED 13/04/2022 CONFIREMED

1837977 12/04/2022 Normal 6281/ 301 Refurbish the apartment to its original design/Painting COMPLETED 28/04/2022

1837991 11/04/2022 Normal P/332/ 704 Toilet Floor Tiles not level to drain area, after shower 

water not going drain area, stored in a corner, it becomes 
COMPLETED 25/04/2022

1838012 12/04/2022 Normal P/1172/ 304 Painting required for the whole flat COMPLETED 17/05/2022

1838100 11/04/2022 Normal P/770/ 802 Painting required for the whole flat/cleaning COMPLETED 29/04/2022



1838143 11/04/2022 Normal P/770/ 802 Shower tray need to replace/Small bathroom shower glass 

is broken.
COMPLETED 08/05/2022

1838147 12/04/2022 Normal P/1332/ 102 W/c Need to replace/cracked COMPLETED 26/05/2022

1838393 11/04/2022 Normal P/582/ 601 Power outlets not working Need to fix CANCELED 16/04/2022 The new tenant want to set up the dish receiver/ to set up the receiver is not our scope. this works is tenant responsibility 16/04/2022

1838403 11/04/2022 Normal P/582/ 601 Exhaust fan is not working COMPLETED 24/04/2022

1838544 11/04/2022 Normal P/332/ 703 Drainage block in Kitchen. Please fix it.

Kitchen مطبخ
COMPLETED 11/04/2022

1839298 11/04/2022 URGENT P/309/ 103 kitchen sink leaking

Kitchen مطبخ/URGENT
COMPLETED 12/04/2022

1839377 12/04/2022 URGENT P/633/ 404 Door Glass Broken need to replace/. the glass door at the 

kitchen is about to fall as one of the hinges is  loose or 
COMPLETED 13/04/2022

1839379 12/04/2022 Normal P/633/ 404 W/c Need to replace NO ANY PROBLEM/One of the 

faucet/SHOWER ONLY not working properly in the 
COMPLETED 13/04/2022

1840156 12/04/2022 Normal P/916/ 802 Doors Need Maintenance 22/04/2022 Cancelled by ADCP/ Proposal Rejected

1840700 12/04/2022 Normal P/735/ 105 Wash Basin need maintenance blocked COMPLETED 13/04/2022

1840702 12/04/2022 URGENT P/735/ 105 Drainage block need to fix/Bathtub/URGENT COMPLETED 13/04/2022

1840705 12/04/2022 URGENT P/384/ 202 Water Leakage and blockage in kitchen

Kitchen مطبخ/URGENT
COMPLETED 13/04/2022

1840779 12/04/2022 Normal 362/ 810 water drainage problem

Bedroom نوم غرفة
COMPLETED 13/04/2022

1840813 12/04/2022 Normal P/309/ 703 Bedroom door handel need to be fixed.

Bedroom نوم غرفة
COMPLETED 14/04/2022

1841210 13/04/2022 Normal 362/ 1403 Refurbish the apartment to its original design COMPLETED 16/04/2022

1841297 13/04/2022 Normal P/1067/ CA Rope and lever of garbage cleaning system need 

maintenance
COMPLETED 26/04/2022

1841299 13/04/2022 Normal P/1067/ CA Garbage System auto wash need maintenance COMPLETED 26/04/2022

1841300 13/04/2022 Normal P/1067/ CA Garbage Chute Doors Need Maintenance COMPLETED 26/04/2022

1841478 28/04/2022 Normal 5279/ 204 Damaged Tiles need to replace CHECK MARK DETAILS 18/05/2022 Cancelled by ADCP/ Proposal Rejected

1841711 13/04/2022 Normal P/735/ 705 Bathtub need maintenance cracks COMPLETED 30/04/2022

1841816 13/04/2022 Normal P/998/ CA Exhaust fan is not working full building - bad smell COMPLETED 18/04/2022

1842272 13/04/2022 URGENT P/260/ 604 Shutoff leak/ URGENT COMPLETED 14/04/2022

1842291 13/04/2022 URGENT P/735/ 701 Water leakage from top

Master Bathroom رئيسي حمام /URGENT please call me 
CANCELED 16/04/2022 WATER LEAKING FROM AC

1842294 13/04/2022 Normal P/735/ 701 Door handle need ro be fixed property.

Master Bathroom رئيسي حمام /Call me before you come for 
COMPLETED 16/04/2022 NO ANSWER TO VERIFY

1842297 13/04/2022 Normal P/735/ 701 Kitchen cabinet door is not closing property

Kitchen مطبخ/Please call me before you plan your visit.
COMPLETED 16/04/2022 NO ANSWER TO VERIFY

1842576 16/04/2022 Normal P/735/ 606 Refurbish the apartment to its original design canceled in the vc  24/04/2022

1842623 27/04/2022 Normal 5040/ 503 Refurbish the apartment to its original design details mark 

d.
CANCELED 09/05/2022 NOT SHOWING IN THE VC

1843223 14/04/2022 Normal P/916/ 802 Doors Need Maintenance/Doors Need Maintenance / 

1840156 - TT SAYIN THIS IS NOT DUE TO TT MISUSE AS IT 
06/05/2022 Cancelled by ADCP/ Proposal rejected

1843548 14/04/2022 Normal P/1067/ 203 Lighting Units and Circuits need repair COMPLETED 19/04/2022

1843550 14/04/2022 Normal P/1067/ 203 Touch-up painting for areas affected by humidity tenant 

wantsto paint after 2weeks fromnow 20/04/2022
COMPLETED 30/05/2022

1843649 16/04/2022 Normal P/332/ 502 some lights not working and light unit in batgroom need to 

replace with new
COMPLETED 18/04/2022

1843695 14/04/2022 Normal P/1172/ 303 The seat cover is not fixed yet. The request raised earlier 

was cancelled without proper reasoning.
CANCELED 16/04/2022 REFER TO 1802318

1843696 14/04/2022 Normal P/1172/ 303 improper slope in floor inside bathroom. Water is flowing 

towards door and not towards the drain. Need to replace 
06/05/2022 Cancelled by ADCP/ Proposal rejected

1853741 15/04/2022 Normal P/916/ 502 Leakage from wash basin

Guest Bathroom ضيوف حمام
COMPLETED 16/04/2022

1853742 15/04/2022 Normal P/582/ 103 Bathroom and kitchen drains are blocked

Bedroom نوم غرفة
COMPLETED 16/04/2022

1853743 15/04/2022 Normal P/916/ 502 Leakage from kitchen sink

Kitchen مطبخ
COMPLETED 16/04/2022

1854016 16/04/2022 Normal P/1332/ 702 Refurbish the apartment to its original design COMPLETED 15/04/2022

1854277 15/04/2022 Normal P/638/ 304 Aluminum Window need 

maintenance/GAPS/SILICON/GROUTING ALL WINDOWS
CANCELED 21/04/202 REFER TO INSURANCE DEPARTMENT

1854280 15/04/2022 Normal P/638/ 304 False ceiling need maintenance/KITCHEN CEILING FALL 

DOWN/
COMPLETED 20/04/2022

1854283 15/04/2022 Normal P/638/ 304 Window Handles need maintenance/  

LOOSE/MOVING/TOUCH UP IN THE FLAT/ MOLDED NEED 
COMPLETED 20/04/2022 REPLACED 1  HANDLE VERIFIED BY TENANT

1854659 15/04/2022 Normal P/309/ 201 Need to fix it/marble maintenance

Bedroom نوم غرفة
06/05/2022 Cancelled by ADCP/ Proposal rejected



1854913 16/04/2022 Normal P/847/ 104 no proper function/Shower tray replacement

Bedroom نوم غرفة
COMPLETED 16/04/2022

1854922 16/04/2022 Normal P/332/ 303 Bathroom mixer is broken Needs to fix. COMPLETED 18/04/2022

1855153 16/04/2022 Normal P/998/ CA The garbage drum tires needs repair, they are not working 

properly.
COMPLETED 18/04/2022

1855155 16/04/2022 Normal P/971/ 704 Block

Guest Bathroom ضيوف حمام
COMPLETED 20/04/2022

1855171 16/04/2022 Normal 6164/ 23 Locks/Cylinders Repairing/Washroom door lock COMPLETED 18/04/2022

1855263 16/04/2022 URGENT P/916/ 601 Defective hose pipes/connectors need to fix/URGENT COMPLETED 16/04/2022 NO ANSWER TO VERIFY

1855265 16/04/2022 URGENT P/916/ 601 Lighting Units and Circuits need repair/URGENT COMPLETED 16/04/2022 NO ANSWER TO VERIFY

1855294 16/04/2022 Normal P/260/ 501 door bell not working

Corridor ممر
COMPLETED 16/04/2022

1855303 16/04/2022 Normal P/260/ 501 shower of master bathroom

Master Bathroom رئيسي حمام
COMPLETED 16/04/2022

1855372 16/04/2022 Normal P/971/ 701 Exhaust fan is not working COMPLETED 18/04/2022

1855571 16/04/2022 Normal P/309/ 301 Leakage in the tap

Guest Bathroom ضيوف حمام
COMPLETED 19/04/2022

1855587 16/04/2022 Normal P/1067/ 201 False ceiling is in damaged condition. COMPLETED 19/04/2022

1855718 17/04/2022 URGENT P/1172/ 104 Water leaking from ceiling of kitchen

Kitchen مطبخ/URGENT
COMPLETED 21/04/2022 no answer to verify / rate good in the sr

1855720 17/04/2022 Normal P/1172/ 104 Silicon required on shower tray

Guest Bathroom ضيوف حمام
COMPLETED 21/04/2022 no answer to verify / rate good in the sr

1855904 17/04/2022 Normal 362/ 805 Sink area silicon to be applied

Master Bathroom رئيسي حمام /Saturday and Sunday only
COMPLETED 24/04/2022  

1855914 17/04/2022 normal 362/ 805 Due to AC problems the wall has black fungal

Master Bedroom رئيسية نوم غرفة /Saturday and Sunday only
CANCELED 25/04/2022 REFER TO 1865025

1856022 17/04/2022 Normal P/1067/ 503 There is a crack in wash basin which needs to be fixed

Master Bathroom رئيسي حمام
COMPLETED 30/05/2022

1856090 17/04/2022 URGENT P/633/ 304 leakage from WC in main bathroom

Master Bathroom رئيسي حمام URGENT
COMPLETED 20/04/2022

1856093 17/04/2022 URGENT P/633/ 304 Water Tap needs to be fixed in Kitchen

Kitchen مطبخ URGENT
COMPLETED 20/04/2022

1856095 18/04/2022 Normal P/633/ 304 Corridor lights and bathroom light needs to be replace.

Corridor ممر
COMPLETED 20/04/2022

1856097 18/04/2022 normal P/633/ 304 Replacing Lights for Kitchen and master bathroom

Kitchen مطبخ
COMPLETED 20/04/2022

1856171 18/04/2022 Normal P/309/ 704 kitchen drawer has been fully crashed needs to be 

replaced ASAP
COMPLETED 21/04/2022

1856173 18/04/2022 URGENT P/309/ 704 main water leaking from the faucet needs to be fixed or 

replaced urgently
COMPLETED 21/04/2022

1856848 18/04/2022 Normal P/971/ 504 Kitchen Sink need maintenance COMPLETED 18/04/2022

1856852 18/04/2022 Normal P/971/ 504 Broken W/C seat cover need to fix COMPLETED 18/04/2022

1856854 18/04/2022 Critical P/971/ 504 Water Leaking from the broken pipes need to fix/CRITICAL COMPLETED 18/04/2022

1856913 18/04/2022 URGENT P/260/ CA Lights are not working/URGENT COMPLETED 18/04/2022

1857346 18/04/2022 Normal P/332/ 704 Damaged Tiles requires Maintenance CANCELED 20/04/2022 refer to 1837991 by adil

1857899 18/04/2022 URGENT P/735/ 105 Sink leakage

Kitchen مطبخ/Its urgent
COMPLETED 19/04/2022

1858161 19/04/2022 Normal P/847/ 304 Wall Cabinets/Wardrobes Need Repairing 08/06/2022 Cancelled by ADCP/ Proposal Rejected

1858165 19/04/2022 URGENT P/847/ 304 Drainage block need to fix/URGENT COMPLETED 23/04/2022

1858170 19/04/2022 Normal P/847/ 304 Wash Basin need maintenance COMPLETED 23/04/2022

1858542 19/04/2022 Critical 5667/ 203 Water Leaking from the broken pipes need to fix/ CRITICAL CANCELED 05/05/2022 Please be informed that we will cancel for now the request as the tenant in 303 is not responding,we already notify the tenant of 203 05/05/2022 water leaking coming from upper floor 21/04/2022/The   tenant of unit 303 is out of the  country,we cannot rectify  the leakage right now. we wait for the arrival of the tenant in 303 25/04/2022

1858661 20/04/2022 Normal 1081/ 901 Damaged Floor Tiles need to replace 03/06/2022 Cancelled by ADCP/ Proposal rejected/ Email sent to 

Mr.Adil
1858666 19/04/2022 Normal 1081/ 901 Sliding Doors need maintenance / balcony/LOCK IS NOT 

PROPERLY DONE/ TENANT SAID
COMPLETED 28/04/2022

1858668 19/04/2022 normal 1081/ 901 Doors Need Maintenance COMPLETED 26/04/2022

1858670 19/04/2022 normal 1081/ 901 Silicon Works in Kitchen / Washrooms NOT YET DONE 

TENANT SAID
COMPLETED 28/04/2022

1858672 19/04/2022 normal 1081/ 901 Touch-up painting for areas affected by humidity. COMPLETED 21/05/2022 TOUCH UP OF 3BATH ONLY

1858675 19/04/2022 Normal 1081/ 901 Defective hose pipes/connectors need to fix /control wall CANCELED 25/04/2022 Building standard  has no  angle  valve in the bathrooms as  all water  pipes outside the wall 25/04/2022

1858750 19/04/2022 Normal P/1172/ 303 Exhaust fan is not working CANCELED 21/04/2022  Central exhaust fan is out of our scope, please refer to default cont. 

1858981 19/04/2022 Normal P/998/ CA Building pavements damaged need to fix / Please be 

informed that the left side pavement of the building needs 
COMPLETED 21/04/2022 WM is not  availble  to sign sr



1859084 19/04/2022 Normal P/309/ Office 3 The suspended ceiling in the kitchen has a landing

Kitchen مطبخ / Contact me at any time
COMPLETED 23/04/2022 NO SR THE BOSS IS NOT AVAILABLE IN THE OFFICEAS PEREMPLOYEE

1859107 19/04/2022 Normal P/332/ 501 Shut Off Hose need to replace 08/06/2022 Cancelled by ADCP/ Proposal Rejected

1859108 19/04/2022 Normal P/332/ 501 Fly Screens Need To fix COMPLETED 20/04/2022

1859214 19/04/2022 Normal 362/ 1304 Light is not working

Corridor ممر
CANCELED 20/04/2022 The tenant is requesting for the light not working outside the unit.the work is out of our scope, please refer to electromechanical  cont 20/04/2022

1859278 20/04/2022 Normal P/1067/ 302 Kitchen drain is leaking

Kitchen مطبخ
COMPLETED 20/04/2022

1859282 20/04/2022 Normal P/1172/ 202 make it first

Master Bathroom /LEAKING
COMPLETED 20/04/2022

1859284 20/04/2022 URGENT 362/ 1504 W/c Flush Tank need maintenance/Tenant is requesting 

on urgent basis/Call the tenant /URGENT
CANCELED 20/04/20222 REFER  TO 1860092 DOUBLE ENTRY

1859424 20/04/2022 Normal P/185/ 703 Kitchen Cabinet Need Repairing CANCELED 24/04/2022  no any problem as per tenant

1859425 20/04/2022 Critical P/185/ 703 Water Leaking from the broken pipes need to fix/ CRITICAL CANCELED 24/04/2022  no any problem as per tenant

1859438 20/04/2022 Normal 4168/ 101 Refurbish the apartment to its original design/Painting 01/06/2022 CANCELLED BY adcp/ Proposal Rejected

1859916 20/04/2022 URGENT P/638/ 303 Water heater is not working/Switch damaged COMPLETED 24/04/2022 NO sr but the works  is verified from tenant.

1859921 22/04/2022 Normal 7030/ Office 3 Refurbish the apartment to its original design hana is 

updating
CANCELED 09/08/2022 BY ADCP

1859922 20/04/2022 Normal P/638/ 303 Aluminum Window need maintenance Gap CANCELED 24/04/2022 As per  verification, the gaps between window frame and wall,the works is refer  to the insurance 24/04/2022

1859926 20/04/2022 Normal P/638/ 303 Grouting to be done COMPLETED 24/04/2022 NO sr but the works  is verified from tenant.

1859927 20/04/2022 Normal P/638/ 303 Touch-up painting for areas affected by humidity/ Balcony CANCELED 24/04/2022  Please note the balcony paint is part of the external painting works 24/04/2022

1859979 20/04/2022 Normal P/633/ 501 Touch-up painting for areas affected by humidity. COMPLETED 23/05/2022

1859984 20/04/2022 Normal P/1172/ Office 1 Painting required for the whole flat COMPLETED 30/05/2022

1859989 20/04/2022 Normal P/1172/ Office 1 main door glass 29/04/2022 Cancelled by ADCP/ Proposal Rejected

1860092 20/04/2022 Normal 362/ 1504 W/c Flush Tank need maintenance COMPLETED 20/04/2022

1860289 21/04/2022 Normal P/1063/ Office 3 Painting required for the whole flat COMPLETED 23/05/2022

1860555 20/04/2022 Normal P/1067/ 301 blocked

Master Bathroom رئيسي حمام
CANCELED 24/04/2022 We visited the unit but no one opening the door, we kept calling the registered mobile number but the tenant never answered 24/04/2022/call again the tenant 21/04/2022

1860565 20/04/2022 Normal P/1047/ 701 baf smell on the corridor

Corridor ممر
COMPLETED 24/04/2022

1860566 20/04/2022 Normal P/1047/ 701 repeatedly wc seat repairing but not successful.replace the 

seat with original accessories
Canceled 26/04/2022 Please be informed that wc seat is repaired, and very good condition. But the tenant wants to replace the seat cover. Replacing seat cover is it  is good condition is not  required 

1860735 21/04/2022 Normal P/638/ 303 Power outlets not working Need to fix COMPLETED 24/04/2022 NO sr but the works  is verified from tenant.

1860742 21/04/2022 Normal P/638/ 303 Aluminum Window need maintenance CANCELED 21/04-2022 REFER TO 1859922

1860745 21/04/2022 Normal P/638/ 303 Damaged Marble requires Maintenance CANCELED 24/04/2022 As per  tenant he did not logged a complaint for marble 24/04/2022

1860750 22/04/2022 Normal P/638/ 303 Damaged Wall Tiles need to replace COMPLETED 25/04/2022 kitchen  wal l tiles has  hole  due  to screws/near  gas line repaired the tenant wants to record  in the system

1860752 21/04/2022 Normal P/638/ 303 Touch-up painting for areas affected by humidity. CANCELED 21/04-2022 REFER TO 1859927

1861924 23/04/2022 Normal 362/ 1206 The light fixture in the kitchen is buster. I  cannot replace 

myself because there is a cover and i do not know what 
COMPLETED 23/04/2022

1862354 22/04/2022 Normal P/911/ CA Touch-up painting for areas affected by humidity. 29/04/2022 Cancelled by ADCP/ Proposal Rejected

1863197 22/04/2022 Normal 362/ 704 Painting required for the whole flat/REFURBISHMENT COMPLETED 29/04/2022

1863199 21/04/2022 normal 362/ 704 Doors Need Maintenance COMPLETED 24/04/2022

1863200 21/04/2022 Normal 362/ 704 Need to replace the shower mixer CANCELED 24/04/2022 refer to 1863197

1863204 21/04/2022 Normal 362/ 704 Shower tray need to replace CANCELED  24/04/2022 The tenant did not request

1863206 21/04/2022 Normal 362/ 704 Wall Cabinets/Wardrobes Need Repairing COMPLETED 24/04/2022

1863208 21/04/2022 Normal 362/ 704 Kitchen Cabinet Need Repairing COMPLETED 24/04/2022

1863209 21/04/2022 Normal 362/ 704 Cooker Hood need to clean and replace filter CANCELED 24/04/2022 refer to 1863197

1863298 21/04/2022 Normal P/1172/ 202 bathroom Water leaking

Master Bathroom رئيسي حمام
COMPLETED 26/04/2022

1863300 21/04/2022 Normal P/1172/ 202 Water leaking

Master Bathroom حمام
Cancelled 22/04/2022 kindly refer to work order #1863298 double complaint.

1863336 21/04/2022 URGENT P/1172/ 603 Drainage block at Master bathroom.  All waste water 

entering to bedroom due to this blockage. Please arrange 
COMPLETED 21/04/2022

1863376 22/04/2022 Normal P/260/ 402 Both bathrooms and kitchen drianage blockage.

Guest Bathroom ضيوف حمام
COMPLETED 24/04/2022



1863459 22/04/2022 Normal P/304/ Office 3 Humidity in the walls need to rectify CANCELED 26/04/2022 NO ANY PROBLEM

1863460 22/04/2022 Normal P/304/ Office 3 Aluminum Window need maintenance COMPLETED 25/04/2022

1863461 22/04/2022 Normal P/304/ Office 3 Fly Screens Need To fix CANCELED 25/04/2022 NO ANY PROBLEM

1863462 22/04/2022 Normal P/304/ Office 3 Lighting Units and Circuits need repair CANCELED 26/04/2022 As per inspection, the tenant wants to request to replace the light units in the office as old ages 18 set. But the lights working properly.

1863464 22/04/2022 Normal P/304/ Office 3 Kitchen Cabinet Need Repairing COMPLETED 25/04/2022

1863465 22/04/2022 Normal P/304/ Office 3 Remove the Glue and polish from the Floors CANCELED 26/04/2022As per inspection, there is no any floor tiles damaged or removal of floor glues, only the tile color is different and the BI already notified about it. The tenant wants to record in the system the tiles has different color 4nos 60x60.  

1863472 22/04/2022 Normal P/332/ 102 Door Need to replace with frame MB COMPLETED 05/06/2022

1863784 22/04/2022 Normal 1081/ 506 Damaged Tiles requires Maintenance 16/06/2022 Cancelled by ADCP/ Propoal Rejected

1863788 22/04/2022 Critical 1081/ 506 Water Leaking from the broken pipes need to fix/CRITICAL COMPLETED 23/04/2022 NO  ANSWER TO VERIFY

1863791 23/04/2022 Normal 1081/ 506 Painting required for the whole flat COMPLETED 26/05/2022

1863792 22/04/2022 Normal 1081/ 506 Wash Basin need maintenance COMPLETED 23/04/2022 NO  ANSWER TO VERIFY

1863933 22/04/2022 Normal P/282/ 103 Drainage block need to fix COMPLETED 22/04/2022

1864262 22/04/2022 Normal P/633/ 404 Exhaust fan is not working/Kitchen COMPLETED 25/04/2022

1864263 22/04/2022 Normal P/633/ 404 Drainage block need to fix/ WATER LEAKING COMPLETED 25/04/2022

1864379 25/04/2022 Normal P/1067/ 103 The  building Central Dish for TV requires to be re tuned as 

the Signal for TV is lost
CANCELED 05/05/2022The tenant is out of the country we tried to call the logged number 05/05/2022. .the tenant is is  not  opening the  door,we    ` will contact again after holiday 30/04/2022

1864423 22/04/2022 Normal P/971/ 301 Flush not working properly

Master Bathroom رئيسي حمام /Available days - Saturday & 
COMPLETED 26/04/2022

1864520 23/04/2022 Normal P/971/ 401 guest bathroom and master bedroom doors are not closing

Guest Bathroom ضيوف حمام
COMPLETED 26/04/2022

1864700 23/04/2022 Normal 1081/ 902 WC has crack and leakage also. Upper stand over 

washbasin got damaged . Kindly do the needful to replace.
13/05/2022 Cancelled by ADCP/ Proposal Rejected

1864876 24/04/2022 normal P/847/ 304 Painting required for the whole flat COMPLETED 28/04/2022

1864892 23/04/2022 Normal P/847/ 304 Damaged Tiles requires Maintenance/urgent (1 NO. 

FLOOR TILE IN THE BB  IS NOT REPLACED DUE TO COLOR 
COMPLETED 29/05/2022

1864910 23/04/2022 Normal 362/ 1008 Kitchen drainage blockage

Kitchen مطبخ
COMPLETED 23/04/2022

1865004 23/04/2022 Normal P/735/ 606 Refurbish the apartment to its original design COMPLETED 02/06/2022

1865025 23/04/2022 Normal 362/ 805 Humidity in the walls need to rectifY 16/06/2022 Cancelled by ADCP/ Propoal Rejected

1865134 23/04/2022 normal P/282/ 401 Doors Need Maintenance 16/06/2022 Cancelled by ADCP/ Propoal Rejected

1865167 23/04/2022 normal P/1172/ 201 Window glass broken and will fall down on outside 

walkers. please urgently replace it
13/05/2022 Cancelled by ADCP/ Proposal Rejected

1865168 23/04/2022 normal P/1172/ 201 sink mixer is leaking and water is wasted all time. please 

replace sink mixer tap
COMPLETED 26/04/2022

1865225 24/04/2022 normal P/582/ 502 Water clogged in sink

Guest Bathroom ضيوف حمام
COMPLETED 24/04/2022

1865319 24/04/2022 URGENT P/1332/ 302 W/c Flush Tank need maintenance/leaking/URGENT COMPLETED 24/04/2022

1865320 24/04/2022 Normal P/1332/ 302 Bathtub need maintenance COMPLETED 24/05/2022 - AS PER TENANT THERE IS SIDE CRACK BUT AS PER SUPERVISOR SHUMAN MAFI NO CRACK ON THE SIDE PART OF THE BATHTUB

1865432 24/04/2022 Normal P/1047/ 802 Kitchen Sink need maintenance CANCELED 26/04/2022 As per inspection, the tenant want to replace kitchen water mixer to long type, but this is the standard of the building with Grohe brand. Replacing the mixer as per tenant request is out of our scope.

1865552 24/04/2022 Normal 1081/ 601 False ceiling need maintenance/ ceiling Touch up painting COMPLETED 21/05/2022

1865553 24/04/2022 Normal 1081/ 601 Damaged Tiles requires Maintenance CANCELED 25/04/2022 REFER TO 1799815

1865631 24/04/2022 Normal P/916/ 503 Kitchen sink leaking

Kitchen مطبخ
COMPLETED 25/04/2022

1865658 24/04/2022 URGENT 6281/ 304 Water getting blocked in bathroom .

Bedroom نوم غرفة /URGENT
COMPLETED 25/04/2022

1875722 25/04/2022 URGENT P/1172/ 202 make it fast

Bedroom نوم غرفة /Bathroom accessories 
Canceled 26/04/2022 refer to 1863298

1875953 25/04/2022 Normal P/1172/ 502 Kindly re-paint one  bedroom & corridor area. 

Please find the attached photos, showing the  peeling off 
COMPLETED 21/05/2022 No answer to verify.

1876301 26/04/2022 Normal P/916/ 702 Refurbish the apartment to its original design COMPLETED 09/05/2022

1876484 25/04/2022 Normal P/1172/ 502 Kindly fill or repair the gap at the bottom area of door 

frame leg.
COMPLETED 07/05/2022

1877375 25/04/2022 Normal P/638/ 303 Aluminum Window need maintenance
CANCELED  24/04/2022 Please  note that the works is refer to  

Building insurance  for  window replacement.

1877400 25/04/2022 Normal P/638/ 302 kitchen drainage block

Kitchen مطبخ/Come after 2.30
COMPLETED 25/04/2022

1877806 25/04/2022 Normal P/638/ 601 bathroom exhaust fan not working. please arrange to 

check. building P/638 and flat 601. shabiya sector 10
COMPLETED 26/04/2022



1877834 25/04/2022 Normal 362/ 903 Windows need to change/add weatherstrip or rubber 

sealing and/or sealant to keep the hot air from coming 
COMPLETED 26/04/2022

1877885 26/04/2022 Normal P/1172/ 202 water leak inside the small bathroom pipeline blocked

Bedroom نوم غرفة
Canceled 26/04/2022 refer to 1863298

1878063 26/04/2022 Normal P/770/ 104 Touch-up painting for areas affected by humidity. COMPLETED 10/05/2022

1878156 26/04/2022 URGENT P/638/ 303 Window Glass Broken need to replace/URGENT CANCELED  26/04/2022 Please be informed that  the windows of the flat have gaps between frame and walls. The tenant requested to replace the windows. Kindly refer the works to the insurance. Your action is highly recommended as the new tenant is logging multiple complaints for the same. As per tenant he already sent an email to adcp, as we already informed the tenant about this matter. Photo attached for your reference. 

1878459 26/04/2022 Critical P/1172/ 202 Water Leaking from the broken pipes need to fix/CRITICAL Canceled 26/04/2022 refer to 1863298

1878468 29/04/2022 Normal P/338/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms
27/05/2022 Cancelled by ADCP/ Proposal Rejected

1879075 26/04/2022 Normal P/847/ 704 Damaged Tiles requires Maintenance/slope issue COMPLETED 14/06/2022

1879251 26/04/2022 Normal P/971/ 402 Drainage blocked

Guest Bathroom ضيوف حمام
COMPLETED 27/04/2022

1879308 27/04/2022 Normal P/582/ 502 Tiles is not fixed properly

Master Bedroom رئيسية نوم غرفة
COMPLETED 27/04/2022

1879447 27/04/2022 Normal 362/ 1508 Water heater is not working. It was repaired on 

04/04/2022. However, The water heater is not properly 
COMPLETED 30/04/2022

1879498 27/04/2022 Normal P/998/ CA Pest control required for the whole building COMPLETED 30/04/2022

1880060 27/04/2022 URGENT P/1047/ 704 Defective water mixer need maintenance/URGENT COMPLETED 28/04/2022

1880063 27/04/2022 URGENT P/1047/ 704 Short circuit need to rectify COMPLETED 28/04/2022

1880381 27/04/2022 URGENT P/1067/ 703 Need to replace the shower mixer/leaking URGENT COMPLETED 28/04/2022

1880691 27/04/2022 Normal P/582/ 703 windows can not be opend .  the windows are not 

working. if you open it may it will fall
27/05/2022 Cancelled by ADCP/ Proposal Rejected

1880740 27/04/2022 Critical P/282/ 404 Water Leaking from the broken pipes need to fix/CRITICAL COMPLETED 28/04/2022

1880742 27/04/2022 Normal P/282/ 404 Exhaust fan is not working CANCELED 28/04/2022 Central exhaust fan in out  ofscope

1880743 27/04/2022 Normal P/282/ 404 False ceiling need maintenance COMPLETED 30/04/2022

1880744 27/04/2022 Normal P/282/ 404 Kitchen Cabinet Need Repairing COMPLETED 28/04/2022

1880898 28/04/2022 Normal P/260/ Shop 1 Refurbish the apartment to its original design COMPLETED 08/06/2022

1881056 28/04/2022 Critical P/602/ Shop1 Water Leaking from the broken pipes need to fix/ CRITICAL CANCELED 28/04/2022 leaking coming from M3

1881322 28/04/2022 Normal 6281/ 104 Kitchen cabinet drain leak

Kitchen مطبخ
COMPLETED 28/04/2022

1881531 28/04/2022 URGENT P/602/ 202 Water heater is not working/LEAKAGE/URGENT COMPLETED 30/04/2022

1881537 28/04/2022 Normal P/602/ 202 Aluminum Window need maintenance COMPLETED 30/04/2022

1881541 28/04/2022 URGENT P/602/ 202 Defective hose pipes/connectors need to 

fix/leakage/URGENT
COMPLETED 30/04/2022

1881833 28/04/2022 Normal P/770/ 701 Kitchen sink drainage pipe got dammaged and need to be 

replaced...
COMPLETED 29/04/2022

1882127 28/04/2022 Normal P/304/ 601 The side tile has come out

Living Room معيشة غرفة
COMPLETED 05/05/2022

1882159 28/04/2022 Normal P/602/ CA Water Leaking from the broken pipes need to fix

Please be informed that water is leaking from the office 
CANCELED 30/04/2022 leaking coming from M3

1882209 28/04/2022 Normal 362/ 610 water leakage from fall ceiling

Kitchen مطبخ
COMPLETED 07/05/2022

1882358 29/04/2022 Normal P/309/ 302 Lights in both bedrooms to be changed

Bedroom غرفة 
CANCELED 08/05/2022 EXTRA LIGHT IS OUT OF SCOPE.

1882403 29/04/2022 Normal P/916/ 103 Shower tray need to replace

Shower tray is broken due to tenant misused & might 
COMPLETED 29/05/2022

1882522 29/04/2022 URGENT P/770/ 304 Defective hose pipes/connectors need to fix

dish washer connection
COMPLETED 30/04/2022

1882814 29/04/2022 Normal P/1172/ 102 Aluminum Window need maintenance COMPLETED 07/05/2022 EMPTY FLAT

1882815 29/04/2022 URGENT P/1172/ 102 Short circuit need to rectify/URGENT COMPLETED 07/05/2022 EMPTY FLAT

1882818 29/04/2022 Normal P/1172/ 102 Lighting Units and Circuits need repair COMPLETED 07/05/2022 EMPTY FLAT

1882821 30/04/2022 Normal P/1172/ 102 Painting required for the whole flat/ refurbishment 13/05/2022 Cancelled by ADCP/ Proposal Rejected

1882824 29/04/2022 Normal P/1172/ 102 Bathroom Accessories need maintenance COMPLETED 07/05/2022 EMPTY FLAT

1882893 29/04/2022 Normal P/1047/ 202 Replace the missing child locks/keys COMPLETED 21/05/2022 

1882950 29/04/2022 Normal P/916/ 303 False ceiling need maintenance

fix it permanently.
COMPLETED 30/04/2022

1883343 29/04/2022 Normal P/735/ 403 Tiles edges showing cracks again within less than a month 

of req. # 1523910 dt. 10 Sep 2021. This is probably due to 
COMPLETED 10/05/2022

1883352 30/04/2022 Normal P/735/ 403 Painting in the whole flat COMPLETED 07/08/2022 



1883505 30/04/2022 URGENT P/332/ 601 Drainage block need to fix/URGENT COMPLETED 02/05/2022

1883511 30/04/2022 Normal P/113/ 602 Bathtub need maintenance COMPLETED 18/05/2022

1883529 30/04/2022 Normal P/770/ 501 Towel Hanger is broken in the master bathroom

Master Bathroom رئيسي حمام /Please Let them call us before 
18/05/2022 Cancelled by ADCP/ Proposal Rejected

1883552 30/04/2022 Critical P/1332/ 604 Water Leaking from the broken pipes need to fix/CRITICAL COMPLETED 01/05/2022

1883553 30/04/2022 URGENT P/1332/ 604 Water heater is not working/URGENT COMPLETED 01/05/2022

1883665 30/04/2022 URGENT P/847/ 202 wash basin od guest toilet is blocked

Guest Bathroom ضيوف حمام /URGENT
COMPLETED 30/04/2022

1883803 30/04/2022 Normal P/111/ 801 Bed room window suddenly broken. please urgently 

replace. Thank you.
19/05/2022 CANCELLED BY ADCP/ PRPOSAL REJECTED

1883876 01/05/2022 Normal P/998/ 202 Kitchen sink leakage. COMPLETED 02/05/2022

1883940 01/05/2022 Normal P/582/ 402 Leaking Closet

Guest Bathroom ضيوف حمام
COMPLETED 02/05/2022

1884143 01/05/2022 Normal P/332/ 703 Both bathroom lights not working. Tube lights changed but 

still not working. Please fix this connection problems.
COMPLETED 07/05/2022

1884144 01/05/2022 Normal P/332/ 703 Main door lock not working.  Cannot lock properly. Please 

fix it immediately.
COMPLETED 07/05/2022

1884173 02/05/2022 Normal P/633/ 303 Silicon around the kitchen sink is completely gone.

Kitchen مطبخ
COMPLETED 07/05/2022

1884174 02/05/2022 Normal P/633/ 303 W/C in the small bathroom moves and needs to be 

tightened.
COMPLETED 07/05/2022

1884175 02/05/2022 Normal P/633/ 303 cabinets need maintenance

Kitchen مطبخ
COMPLETED 07/05/2022

1884176 02/05/2022 Normal P/633/ 303 Leakage from the bathtub mixer

Master Bathroom رئيسي حمام
COMPLETED 07/05/2022

1884177 02/05/2022 Normal P/633/ 303 Leakage from the kitchen mixer

Kitchen مطبخ
COMPLETED 07/05/2022

1884182 02/05/2022 Normal P/847/ 202 wash basin blocked

Guest Bathroom ضيوف حمام /BLOCKED BECAUSE OF THE 
COMPLETED 07/05/2022

1884337 03/05/2022 Normal P/971/ 502 Bath shower leaking to be replace the flexible hose

Master Bathroom رئيسي حمام
COMPLETED 07/05/2022

1884485 03/05/2022 Normal 362/ 806 Door not closing properly COMPLETED 05/05/2022

1884748 04/05/2022 Normal P/304/ 102 Water leakage in the kitchen Under the basin

Kitchen مطبخ
COMPLETED 05/05/2022

1884810 04/05/2022 Normal P/1067/ 501 waste flloor drain block

Master Bathroom رئيسي حمام
COMPLETED 17/05/2022

1885015 05/05/2022 Normal P/582/ 103 Kitchen lights need to be replaced

Kitchen مطبخ
COMPLETED 07/05/2022

1885016 05/05/2022 Normal P/582/ 103 Both rooms and bedrooms tiles are damaged need to be 

fixed
CANCELED 24/05/2022 Please be informed that the works has been repaired by grouting. But the tenant doesn’t want for grouting only, the tenant requesting for to replace the tiles as it is very ugly looking as per tenant. We already informed the tenant that the LL doesn’t allow to replace the tile to similar color. But the tenant said (‘’ I don’t      care, I want to replace the tiles, otherwise I will vacate the unit’’) this is the word of the tenant as per our telephonic conversation for several times. We would like to request the BI of the building to visit the unit and kindly explain to the tenant as the tenant doesn’t want to listen to our explanation. Numbers/areas of broken tiles: Corridor floor tiles 2 nos only Medium (3nos.) and Big (2 nos.) bathroom wall tiles.

1885073 05/05/2022 Normal P/582/ 202 Water leakage from ceiling of master bathroom

Master Bathroom رئيسي حمام
12/05/2022 AC leakage out of our scope and as per tenant this is already rectified by the AC maintenance. WO# cancelled by ADCP have sr

1885098 05/05/2022 Normal P/1172/ CA broken glass CANCELED IN THE vc  05/05/2022

1885279 05/05/2022 Normal P/309/ shop 1 Water Leaking from the broken pipes need to fix COMPLETED 10/05/2022 THE TENANT REFUSE TO SIGN SRMOTOR ISWORKING WELL REPORT SENT

1885364 05/05/2022 Normal P/332/ 703 Lock not working. Yesterday my family member was stuck 

inside bathroom for an hour due to she was not able to 
COMPLETED 07/05/2022

1885449 05/05/2022 Normal P/971/ 101 Door Handles need Maintenance/Door Handles need 

Maintenance - TT available tomorrow 06/05/2022 - after 
COMPLETED 07/05/2022

1885540 05/05/2022 Normal P/185/ 304 Touch-up painting for areas affected by humidity. COMPLETED 26/05/2022

1885545 05/05/2022 Normal P/185/ 304 Kitchen Sink need maintenance COMPLETED 05/05/2022

1885828 05/05/2022 Normal P/582/ 304 Drainage block need to fix/replace the gully trap COMPLETED 07/05/2022

1885997 05/05/2022 URGENT P/1047/ 104 Unbearable rotten smell in bathrooms since last 5 days, 

because of Ramadan holiday i could not lodge the 
COMPLETED 09/05/2022 verified

1885999 05/05/2022 URGENT P/1047/ 104 Unbearable rotten smell in bathrooms since last 5 days, 

because of Ramadan holiday i could not lodge the 
CANCELED 05/05/2022 REFER TO 1885997

1886082 05/05/2022 Normal 1081/ 702 Damaged Tiles requires Maintenance/Wall tiles CANCELED 05/05/2022 REFER TO 1886094

1886094 05/05/2022 Normal 1081/ 702 Damaged Tiles requires Maintenance/Wall tiles COMPLETED 27/05/2022

1886116 05/05/2022 Normal 1081/ 702 Damaged Tiles requires Maintenance/Wall tiles CANCELED 05/05/2022 REFER TO 1886094

1886450 05/05/2022 Normal P/1047/ 301 Need to replace the shower Head

URGENT.
COMPLETED 07/05/2022

1886635 06/05/2022 Normal 362/ 1504 Cracked walls need to fix COMPLETED 07/05/2022

1886637 06/05/2022 Normal 362/ 1504 Aluminum Window need maintenance COMPLETED 07/05/2022

1886639 06/05/2022 Normal 362/ 1504 Defective hose pipes/connectors need to fix COMPLETED 07/05/2022

1886805 06/05/2022 Normal P/1172/ 602 Refurbish the apartment to its original design COMPLETED 29/06/2022



1887322 06/05/2022 Normal P/1047/ 104 Bad smell in kitchen sink area

Kitchen مطبخ
COMPLETED 09/05/2022 verified

1887325 06/05/2022 Normal P/1047/ 104 Shower drainage system of bathroom z not working

Guest Bathroom ضيوف حمام
COMPLETED 09/05/2022 verified

1887409 06/05/2022 Critical P/384/ Office 1 DRAINAGE water leakage from the ceiling (from the upper 

floor kitchen drainage ) our carpet and drawer in the office 
COMPLETED 06/05/2022 connfirmed from tenant/ completed twice 12/05/2022 

1887412 06/05/2022 Normal P/384/ Office 1 Water Leaking from the broken pipes need to fix Cancelled 06/05/2022 kindly refer to WO#1887409 double logged.

1887540 06/05/2022 Normal 362/ 509 Water mixer knob is not working properly. There is also a 

leakage.
COMPLETED 07/05/2022

1887625 06/05/2022 Normal P/638/ 102 I have been staying in Flat 102, Building P/638 since 2012. 

Kitchen floor tiles have been roughed due to usage for 
COMPLETED 23/05/2022

1887668 07/05/2022 Normal P/735/ 402 Repair False ceiling in Bathroom and Kitchen, Drainage 

block in Kitchen. 
COMPLETED 10/05/2022

1887794 07/05/2022 Normal P/1067/ 304 Drainage blockage

Guest Bathroom ضيوف حمام
COMPLETED 07/05/2022

1887864 07/05/2022 Normal P/638/ CA aluminum Window need maintenance CANCELED 07/05/2022 BY ADCP

1888076 07/05/2022 Normal P/1063/ 702 Aluminum Window need maintenance/all windows 

+ handles
COMPLETED 28/05/2022

1888160 07/05/2022 Normal P/260/ 501 Kitchen cabinet drawers having rust

Kitchen مطبخ
COMPLETED 08/05/2022

1888190 07/05/2022 Normal P/1047/ 204 need to fix the WC seat cover issue broken COMPLETED 08/05/2022

1888196 07/05/2022 Normal P/1047/ 204 Bad smell inside the flat COMPLETED 13/05/2022 I contacted several times but the mobile is off for verification

1888251 07/05/2022 Normal P/735/ 503 10 years old continuously using  bathtub.  full of scratches, 

cracks.  Requesting for replacement.  Photographs 
COMPLETED 04/06/2022

1888257 07/05/2022 Normal P/735/ 503 Kitchen drawer minor damage.  drawer base plate to be 

replaced.
COMPLETED 19/05/2022

1888260 07/05/2022 Normal P/735/ 503 Kitchen cabinet hinges damaged.  Needs replacement.

Kitchen مطبخ
COMPLETED 19/05/2022

1888270 07/05/2022 Normal P/735/ 503 Electrical junction box keys not there / not handed over 

since beginning of the tenancy.  Please replace the keys.  
19/05/2022 CANCELLED BY ADCP/ PRPOSAL REJECTED

1888354 07/05/2022 Normal 362/ 509 Doors Need Maintenance 6 years living the tenant 03/06/2022 Cancelled by ADCP/ Proposal rejected- Emasil sent to MR.Adil

1888404 07/05/2022 Normal P/633/ 302 Lighting Units and Circuits need repair COMPLETED 08/05/2022 

1888405 07/05/2022 Normal P/633/ 302 Power outlets not working Need to fix COMPLETED 08/05/2022 

1888414 07/05/2022 Normal P/847/ 404 Damaged Floor Tiles need to replace COMPLETED 25/05/2022

1888531 07/05/2022 Critical P/1047/ 102 Water Leaking from the broken pipes need to fix/CRITICAL COMPLETED 08/05/2022 

1888431 07/05/2022 URGENT P/309/ 503 Doors Need Maintenance/ Urgent COMPLETED 09/05/2022

1888651 08/05/2022 Normal 362/ 1008 Wash Basin Water Blockage

Master Bathroom رئيسي حمام
COMPLETED 09/05/2022

1888652 08/05/2022 Normal 362/ 1008 Kitchen Exhaust Fan Kitchen مطبخ COMPLETED 11/05/2022

1887974 08/05/2022 Normal P/309/ 301 Connection board not working. Loose connection

Kitchen مطبخ
COMPLETED 08/05/2022

1888735 08/05/2022 Normal P/1047/ 104 Gurgling noise coming from the drainage pipes of Master 

Bath room ceiling. Also, bad smell coming from the same 
COMPLETED 09/05/2022 verified

1888738 08/05/2022 Normal P/1047/ 104 Guest Bath room is also having the same problem which 

needs your kind attention as well sir.
COMPLETED 12/05/2022 

1888790 08/05/2022 Normal P/971/ 602 Exhaust fan not working Not starting

Kitchen مطبخ
COMPLETED 09/05/2022

1889139 08/05/2022 URGENT P/582/ 701 Drainage block need to fix COMPLETED 09/05/2022

1889140 08/05/2022 Critical P/582/ 701 Water Leaking from the broken pipes need to fix COMPLETED 11/05/2022

1889194 08/05/2022 Normal P/1067/ 301 W/C blocked

Guest Bathroom ضيوف حمام
COMPLETED 09/05/2022

1889221 08/05/2022 Normal P/847/ 403 Shower mixer COMPLETED  10/05/2022

1889225 08/05/2022 Normal P/1172/ 503 The shower holder broken in both bathrooms,

Complained multiple times before.
27/05/2022 Cancelled by ADCP/ Proposal Rejected

1889226 08/05/2022 Normal P/1172/ 503 Kitchen sink mixer tap need maintenance.

Leakage towards one side
COMPLETED 18/05/2022

1889228 08/05/2022 Normal P/1172/ 503 Corners having holes. Need silicon filling

Master Bathroom رئيسي حمام
COMPLETED 18/05/2022

1889234 08/05/2022 Normal P/1172/ 503 Need painting and repairing scaled walls in living, 

bedrooms, internal corridor and kitchen
COMPLETED 22/06/2022 

1889238 08/05/2022 Normal P/1172/ 503 Very old closet, with damaged seat covers and bushes in 

both bathrooms,
27/05/2022 Cancelled by ADCP/ Proposal Rejected

1889316 09/05/2022 URGENT P/971/ 301 Water leakage from false ceiling at corridor. Urgent.

Corridor ممر/Urgent fixing required/URGENT
CANCELED 09/05/2022 WATER LEAKING FROM AC.

1889332 09/05/2022 Normal P/1172/ 202 Sabar not working

Master Bathroom رئيسي حمام
27/05/2022 Cancelled by ADCP/ Proposal Rejected

1889952 09/05/2022 URGENT P/638/ 301 W/c replacement. Tenant is requesting on urgent basis. COMPLETED 23/05/2022



1890033 09/05/2022 Normal P/916/ 403 Kitchen cabinets door need for fixing

Kitchen مطبخ
COMPLETED 10/05/2022

1890039 09/05/2022 URGENT P/916/ 403 Drainage Block

Kitchen مطبخ/URGENT
COMPLETED 10/05/2022

1890091 09/05/2022 URGENT P/582/ 603 W/c Flush Tank need maintenance/URGENT COMPLETED 10/05/2022

1890092 09/05/2022 Critical P/582/ 603 Water Leaking from the broken pipes need to fix/CRITCAL COMPLETED 10/05/2022 

1890094 09/05/2022 Normal P/582/ 603 Exhaust fan is not working/ bad smell complaint COMPLETED 11/05/2022

1816874 09/05/2022 Normal P/2748/ Shop 1 Cracked walls inside the flat need to fix/090522: Resubmit 

your Quote with reference to old WO# 1784451
COMPLETED 23/05/2022

1890294 09/05/2022 Normal P/638/ 704 Refurbish the apartment to its original 

design/Painting(paint is good condition as per shuman 
COMPLETED 30/05/2022

1890199 09/05/2022 Normal P/998/ 404 Need to replace the shower mixer COMPLETED 17/05/2022

1890213 09/05/2022 URGENT P/1067/ 704 The wash basin water not draining out well.

Master Bathroom رئيسي حمام /URGENT
COMPLETED 09/05/2022

1890687 09/05/2022 Normal P/304/ Office 1 Wash Basin need maintenance COMPLETED 15/06/2022

1891200 09/05/2022 Normal P/638/ 703 Noisy water transfer pump.

Ref:- Request 

CANCELED 10/05/2022 Please be informed that the work is out of 

our tenure.We have spoken to the tenant, the tenant said that he 
1891215 09/05/2022 Normal 6281/ 102 The roof of the bathroom is leaking. Needs to be fixed

Master Bathroom رئيسي حمام
CANCELED 10/05/2022 AC LEAKING out of scope

1891225 09/05/2022 Normal P/260/ 704 Install door stopper in tiles or close the holes

Living Room معيشة غرفة
COMPLETED 10/05/2022

1889580 10/05/2022 Normal 362/ 206 Refurbish the apartment to its original design COMPLETED 19/06/2022

1890475 10/05/2022 Normal 1081/ 901 Water Mixer Need to replace/leakage in washroom tap CANCELED 17/05/2022 Big bathroom extra shower mixer instaled by tenant out of scope

1890995 10/05/2022 Normal 5569/ CA Damaged Wall Tiles need to replace/outside of building - 

common area - tile has broken / urgent basis - very 
13/05/2022 Cancelled by ADCP/ Proposal Rejected

1891336 10/05/2022 Normal 6406/ CA External Painting  required for the whole building

1.Painting is required in building external surround wall 
COMPLETED 28/06/2022

1891892 10/05/2022 URGENT P/1308/ Shop 2 Bad smell inside the flat/ 100522: Bad Smell in the Shop

-please check the ceiling interior and walls if any holes 
COMPLETED 25/05/2022

1891830 10/05/2022 Normal P/1067/ 704 the switch of light loose COMPLETED 10/05/2022

1892035 10/05/2022 Normal P/309/ 502 Replace the missing child locks/keys COMPLETED 28/05/2022

1892466 10/05/2022 Normal P/916/ 703 Door Bell Not Working need maintenance COMPLETED 10/05/2022

1892722 10/05/2022 Critical P/633/ 403 Water Leaking from the broken pipes need to fix/CRITICAL COMPLETED 10/05/2022

1892826 10/05/2022 Normal P/1172/ CA external payment damaged need to be repair under AMC 

scope. Please don't send any quotation. this job is under 
COMPLETED 17/05/2022

1892827 10/05/2022 Normal P/1172/ CA Manhole cover need to paint COMPLETED 17/05/2022

1886641 06/05/2022 Normal 362/ CA Pest control required for 

the whole building
COMPLETED 25/05/2022

1863759 11/05/2022 Normal 6067/ 203 Damaged Floor Tiles need to replace 07/07/2022 Cancelled by ADCP /Proposal Rejected

1892400 11/05/2022 Normal P/384/ 801 Refurbish the apartment to its original design

Generated WO Information for Inspection #467461
26/05/2022 Cancelled by ADCP/ Proposal rejected

1892545 11/05/2022 Normal 1081/ 502 W/c Need to replace COMPLETED 11/6/2022

1893517 11/05/2022 Normal P/971/ 502 To be change mosqito net for the bathroom window 

Master Bathroom رئيسي حمام
COMPLETED 20/05/2022

1893536 11/05/2022 Normal P/971/ 502 Chimney needs to be serivice and fix properly Kitchen مطبخ COMPLETED 20/05/2022

1894105 11/05/2022 Normal 362/ 807 Kitchen sink always leaking down. I think need to replace 

the faucet, water is leaking.
COMPLETED 18/05/2022

1894140 11/05/2022 Normal P/1067/ 503 bathroom sink needs maintemance

Master Bathroom رئيسي حمام
COMPLETED 17/05/2022

1894183 11/05/2022 Normal P/770/ 104 Exhaust fan is not working/washroom COMPLETED 17/05/2022

1894187 11/05/2022 Normal P/770/ 104 Lighting Units and Circuits need repair/need specifications 

to buy light
COMPLETED 17/05/2022

1894123 11/05/2022 Normal P/1172/ 102 Refurbish the apartment to its original design COMPLETED 29/05/2022

1894482 11/05/2022 Normal P/332/ 102 Gas technician when they connect gas cable line that time 

they did dameged,
27/05/2022 Cancelled by ADCP/ Proposal Rejected

1894549 11/05/2022 Normal P/260/ 102 Hose pipe leak

Master Bathroom رئيسي حمام -Any time
COMPLETED 12/05/2022

1894600 11/05/2022 Normal P/309/ 703 Many tiles lifted up from the kitchen wall. I still have all of 

them.
COMPLETED 28/05/2022

1894695 12/05/2022 Normal P/1067/ 304 Water mixer is leaking

Guest Bathroom ضيوف حمام
COMPLETED 17/05/2022

1894181 12/05/2022 Normal P/770/ 104 Water Mixer Need to replace/need to be fixed in 

washroom
COMPLETED 17/05/2022

1894230 12/05/2022 Normal 6014/ CA External Painting required for the whole building

1Painting is required in building external surround wall 
COMPLETED 03/07/2022



1894843 12/05/2022 Normal P/735/ 701 Kitchen exhaust fan has come out of its place.

Kitchen مطبخ
COMPLETED 17/05/202 no answer to verify

1894872 12/05/2022 Normal P/1067/ 201 handle is loose

Corridor ممر
COMPLETED 17/05/2022

1894898 12/05/2022 Normal P/304/ 202 Touch-up painting for areas affected by 

humidity/Wardrobes -Touch-up painting for areas affected 
COMPLETED 18/05/2022

1894902 12/05/2022 Normal P/304/ 202 Lighting Units and Circuits need repair/In the kitchen CANCELLED 19/05/2022 AS PER TENANT THEY ARE ALREADY REPLACED THE LIGHT BULB.

1895062 12/05/2022 Normal P/770/ 504 (Touch painting not yet done CLOSE BY MISTEKE/ 

ALREADY CALLED THE TENANT FOR THIS ISSUE) and door 

COMPLETED 17/05/2022 repaired  for stopper only/ already have sr 

( painted march 23,2021)

1895290 12/05/2022 Normal P/735/ CA False ceiling need maintenance/ground floor ceiling of the 

building needs repair.
COMPLETED 31/05/2022

1895376 12/05/2022 URGENT P/602/ 104 Water heater is not working-URGENT COMPLETED 17/05/2022

1895382 12/05/2022 Normal P/602/ 104 Lighting Units and Circuits need repair 27/05/2022 Cancelled by ADCP/ Proposal Rejected

1895386 12/05/2022 Normal P/602/ 104 Power outlets not working Need to fix COMPLETED 17/05/2022

1895570 12/05/2022 URGENT P/1063/ Office 3 No Water Inside the Flat-URGENT CANCELED The works is refer to ADDC as per tenant via phone patch 12/05/2022

1895567 12/05/2022 Normal P/185/ 202 Refurbish the apartment to its original design COMPLETED 22/06/2022 

1895128 12/05/2022 Normal 5350/ CA External Painting required for the whole building Cancelled 13/05/2022 refer to WO#1895638 double entry

1891850 12/05/2022 Normal P/847/ 303 Mirror light

Master Bathroom رئيسي حمام
COMPLETED 13/05/2022

1895704 12/05/2022 Normal P/582/ 304 Soap Holder need to replace COMPLETED 17/05/2022

1895776 12/05/2022 Normal 362/ 1304 Please do the needful, fan is working some times COMPLETED 19/05/2022 NO ANSWER TO VERIFY

1895814 12/05/2022 Normal P/1067/ 203 Doors Need Maintenance COMPLETED 17/05/2022

1896130 12/05/2022 Urgent P/847/ 604 Bedroom titles are coming out . Not able to walk on the 

floor. Children's are getting injury. Please replace the tiles.
COMPLETED 06/06/2022 

1896152 12/05/2022 Urgent P/332/ 601 Drainage block need to fix COMPLETED 13/05/2022

1896155 12/05/2022 Normal P/602/ 701 water leak from the fucet in the wall inside the bathroom

Guest Bathroom ضيوف حمام
COMPLETED 17/05/2022

1896251 13/05/2022 Normal P/309/ 704 water leaking from the main bathroom

Master Bathroom رئيسي حمام
CANCELED 23/05/2022 The tenant is not ,opening the door nor answering our phone calls.

1896257 13/05/2022 Normal P/735/ 502 Washroom sink is blocked

Master Bathroom رئيسي حمام
COMPLETED 17/05/2022

1896390 13/05/2022 Normal P/1047/ 102 False ceiling need maintenance

Rats
COMPLETED 21/05/2022

1895638 13/05/2022 Normal 5350/ CA External Painting required for the whole building

refer to old Work Order #1771812
23/08/2022 Cancelled by ADCP/ Proposal Rejected

1895875 13/05/2022 Normal 6033/ CA Building pavement damaged need to replace

Detail Notes: Ground floor building’s surrounding external 
27/05/2022 Cancelled by ADCP/ Proposal Rejected

1895842 13/05/2022 Normal P/633/ Shop 6 Refurbish the apartment to its original design Cancelled 13/05/2022 refer to WO#1895845 double entry

1895845 13/05/2022 Normal P/633/ Shop 6 Refurbish the apartment to its original design Cancelled 25/05/2022/ Proposal Rejected

1895923 13/05/2022 Normal P/332/ 201 Bathroom Accessories need maintenance 19/05/2022 CANCELLED BY ADCP/ PRPOSAL REJECTED

1896014 13/05/2022 Normal P/384/ 204 Painting required for the whole flat COMPLETED 01/06/2022

1896716 13/05/2022 Normal P/582/ 702 Water heater is not working leakage COMPLETED 17/05/2022

1896717 13/05/2022 Normal P/582/ 702 Doors Need Maintenance COMPLETED 17/05/2022

1896721 13/05/2022 Urgent P/582/ 702 Drainage block need to fix COMPLETED 17/05/2022

1894770 13/05/2022 Normal 3866/ CA External Painting required for the whole building 09/08/2022 Cancelled by ADCP/ Proposal Rejected

1897161 13/05/2022 Critical P/185/ Office 3 Water Leaking from the broken pipes need to fix/Critical CANCELED 17/05/2022As per inspection and via telephonic to the tenant, there is no any problem in this compliant 17/05/2022

1897164 13/05/2022 Normal P/185/ Office 3 Exhaust fan is not working CANCELED 17/05/2022As per inspection and via telephonic to the tenant, there is no any problem in this compliant 17/05/2022

1897166 13/05/2022 Urgent P/1063/ 702 Drainage block need to fix/ Urgent COMPLETED 13/05/2022

1897234 13/05/2022 Normal P/633/ 404 Lighting Units and Circuits need repair CANCELED 24/05/2022 The tenant both a bulb and they are the one who put the bulb by itself

1897514 14/05/2022 Normal P/1047/ 801 Cracked walls inside the flat need to fix COMPLETED 21/05/2022

1897679 14/05/2022 Normal P/582/ 502 Water leakage in master bathroom from valve.

Master Bathroom رئيسي حمام
COMPLETED 17/05/2022

1897763 15/05/2022 Normal P/260/ 603 Refurbish the apartment to its original design COMPLETED 22/06/2022 

1897940 15/05/2022 Normal P/638/ 302 drain block in kitchen

Kitchen مطبخ
COMPLETED 19/05/2022

1897953 15/05/2022 URGENT P/1332/ 201 Water leak from the bathroom ceiling.

Master Bathroom رئيسي حمام
18/05/2022 Cancelled kindly reassign to AC Maintenance as the leaking is coming from AC. I've attached the photos for your reference.



1897988 16/05/2022 Normal P/916/ 504 lock to be fixed for kitchen and master bed room. door 

hinge to be fixed.
COMPLETED 18/05/2022

1898027 16/05/2022 Normal 362/ 1406 Hi good morning

We here by request  you to  do  painting in our flat
COMPLETED 28/05/2022

1898036 16/05/2022 Normal P/735/ 704 The main door lock needs to be changed.

Living Room معيشة غرفة
COMPLETED 17/05/2022

1898040 16/05/2022 Normal P/735/ 704 Unable to close 1 kitchen cabinet door.

Kitchen مطبخ
COMPLETED 17/05/2022

1898142 16/05/2022 Normal P/260/ 402 water leakage and Wc cover is broken. for cover informed 

earlier as well please change thanks.
COMPLETED 19/05/2022

1898159 16/05/2022 Critical P/916/ 103 Water Leaking from the broken pipes need to fix CANCELED 18/05/2022 as per inspection,the leaking is from AC,please refer the works to the default cont 18/05/2022

1898161 16/05/2022 Normal P/916/ 103 Kitchen Cabinet Need Repairing CANCELED 18/05/2022 The unit living is bachelors, as per visit there is no any problem to the compliant (kitchen cabinet)18/05/2022

1898349 16/05/2022 Normal P/582/ 103 Wall tiles damaged need to be fixed , please come after 

2:30 PM  as no one will be available before this time at 

Cancelled 25/05/2022

Dear ADCP,
1898473 17/05/2022 Urgent P/1172/ CA Window glass broken CANCELED 17/05/2022 1 WINDOW GLASS BROKEN IN THE 4RTH FLOOR

1898618 17/05/2022 Normal P/735/ 402 Aluminum Window need maintenance

fix the window rubber
COMPLETED 23/05/2022 

1898623 17/05/2022 Normal P/735/ 402 False ceiling need to fix COMPLETED 19/05/2022

1897768 17/05/2022 Normal P/770/ 802 General Maintenance/new TT - multiple maintenance COMPLETED 24/05/2022 STILL EMPTY FLAT BUT VERIFIED TO THE NEW TENANT THRU CALL

1898708 17/05/2022 Normal P/770/ 104 Touch-up painting for areas affected by humidity/tenant 

confirmed that still the touch up painting not yet done 
COMPLETED 28/05/2022

1898743 17/05/2022 Normal 362/ 309 this is regarding the request i submitted last feb2 2022 

with request # 1773206... i requested for my kitchen 
27/05/2022 Cancelled by ADCP/ Proposal Rejected

1899163 17/05/2022 Normal  P/332/ 603 Kitchen Sink Mixer need to replace/need to fix. COMPLETED 24/05/2022 Please be informed that the kitchen water mixer has been replaced new one as amc scope. But the tenant is not satisfied, as per tenant, it is very low quality. The tenant is asking to replace to different brand and model, but this water mixer we replaced is good quality. We would like to request to BI to inspect the issue, as we cannot replace again and again because of the tenant unsatisfaction. Photo and JCR is attached for your reference. 

1899419 17/05/2022 Normal P/971/ 202 Please do the painting work in the flat.At many places in 

flat's corridor and rooms paint has become faded and 
COMPLETED 29/05/2022

1899728 17/05/2022 Normal P/602/ 502 Lighting Units and Circuits need repair COMPLETED 19/05/2022

1900014 17/05/2022 Normal P/1308/ CA Bathroom Accessories need maintenance/Work Order 

#1836461
Report submitted 17/05/2022 confusing report as the access notewo#  1836461 is for unit 103,as  per tenant on the unit he did not log any compliant today

1900209 17/05/2022 Normal P/260/ 704 Kitchen drawer need maintenance

Kitchen مطبخ
COMPLETED  20/05/2022

1900601 18/05/2022 Urgent P/582/ CA Generator Not working/Urgent COMPLETED 29/05/2022

1900608 18/05/2022 Normal P/582/ CA Manhole cover need to paint COMPLETED 19/05/2022 

1900609 18/05/2022 Normal P/582/ CA Roof top In front of pump room floor tiles totally 

damaged 
COMPLETED 01/06/2022

1900663 18/05/2022 Normal P/1063/ 301 Doors Need Maintenance 03/06/2022 Cancelled by ADCP/ Proposal rejected

1901582 18/05/2022 Urgent P/582/ CA Roof water tank#1 is leakage  need to fix//Urgent COMPLETED 19/05/2022

1901805 18/05/2022 Normal P/602/ 504 Cabinets hinges and handles damaged. Doors are not 

properly closing. Required significant repair works.
COMPLETED 19/05/2022

1901854 18/05/2022 Normal P/309/ 202 Drainage block and water valve is leaking COMPLETED 19/05/2022

1901880 18/05/2022 Normal P/971/ 603 Water leaking from the ceiling of the guest bathroom

Guest Bathroom
Cancelled 20/05/2022 water leaking is coming from AC out of scope. Kindly reasssinged to AC Contractor.

1901913 19/05/2022 Normal P/1067/ 301 W/C blocked

Guest Bathroom ضيوف حمام
COMPLETED 26/05/2022

1900535 19/05/2022 Normal 6281/ 104 Ceiling lights is not working

Kitchen مطبخ
COMPLETED 23/05/2022

1902097 19/05/2022 Normal P/113/ 801PH Refurbish the apartment to its original design CANCELLED 19/05/2022 Double entry refe to 1902099

1902099 19/05/2022 Normal P/113/ 801PH Refurbish the apartment to its original design 27/05/2022 Cancelled by ADCP/ Proposal Rejected

1903451 19/05/2022 Urgent P/282/ 402 Drainage block need to fix COMPLETED 20/05/2022

1903719 19/05/2022 Normal 362/ 1204 Silicon Works in Kitchen / Washrooms COMPLETED 21/05/2022 

1903721 19/05/2022 Urgent 362/ 1204 Drainage block need to fix COMPLETED 21/05/2022 

1903751 19/05/2022 Normal P/260/ 203 Heavy water leak from the bathroom ceiling. 

May cause electricution
CANCELED 22/05/2022 water leaking from AC

1903753 19/05/2022 Normal P/1067/ 602 Kitchen drain is chocked COMPLETED 22/05/2022

1903990 20/05/2022 Normal P/1172/ 102 Kitchen sink washing liquid not getting draining

Kitchen مطبخ
COMPLETED 20/05/2022

1902894 20/05/2022 Normal P/582/ 103 Corridor light need to be replaced CANCELLED 22/05/2022 refer to 1903974

1903069 20/05/2022 Normal P/633/ 204 Refurbish the apartment to its original design COMPLETED 05/06/2022

1903272 20/05/2022 Normal P/582/ 702 Lighting Units and Circuits need repair 27/05/2022 Cancelled by ADCP/ Proposal Rejected

1903974 20/05/2022 Normal P/582/ 103 Corridor light need to be replaced COMPLETED 21/05/2022



1904307 20/05/2022 Normal P/916/ 604 Drainage block and damage on the shower sink and 

bathroom Accessories
27/05/2022 Cancelled by ADCP/ Proposal Rejected

1904395 20/05/2022 Normal ADCP REGISTRATION You have to attach all the documents mentioned below 

for registration renewal under this work order:
COMPLETED 01/06/2022

1904661 20/05/2022 Urgent P/735/ 305 Kind Attention Sir/ Madam COMPLETED 20/05/2022

1904814 20/05/2022 Normal P/582/ 101 Damaged Tiles requires Maintenance 08/06/2022 CANCELLED BY ADCP/ Proposal rejected

1904687 20/05/2022 CRITICAL P/1047/ 204 Water Leaking from the broken pipes need to fix Cancelled 26/05/2022 please refer to approved WO#1920776 water slope subject for replacement.

1904954 20/05/2022 Normal P/1063/ OFFICE 3 Bathroom Accessories need maintenance COMPLETED 23/05/2022

1904968 20/05/2022 Normal P/735/ 601 Exhaust fan is not working COMPLETED 23/05/2022 NO ANSWER TO VERIFY

1904971 20/05/2022 Normal P/735/ 601 Lighting Units and Circuits need repair COMPLETED 23/05/2022 NO ANSWER TO VERIFY

1904588 20/05/2022 Normal P/1308/ 101 Refurbish the apartment to its original design COMPLETED 21/06/2022

1904816 20/05/2022 Normal P/582/ 101 Painting required for the whole flat COMPLETED 11/6/2022

1905127 20/05/2022 Urgent P/260/ 203 Heavy water leak from the ceiling, Water draining from 

upstairs flat. Have a look
CANCELED 22/05/2022 water leaking from AC

1905192 20/05/2022 Urgent P/971/ 402 Guest bathroom hand wash drainage blocked

Guest Bathroom ضيوف حمام /URGENT

COMPLETED 24/05/2022 THE TENANT NEVER ANSWER OUR CALL 

FOR VERIFICATION.

1905234 20/05/2022 Normal P/260/ 802 Main door lock issue COMPLETED 22/05/2022

1905268 21/05/2022 Normal P/916/ 402 Silicon Works in Kitchen / Washrooms COMPLETED 23/05/2022

1905340 21/05/2022 Normal P/309/ 203 Exhaust not working properly

Kitchen مطبخ
COMPLETED 23/05/2022

1905342 21/05/2022 EMEGENCY P/770/ 802 No Water Inside the Flat/EMRGENCY CANCELED 21/05/2022 REFER TO ADDC 

1905356 21/05/2022 Normal P/1047/ 104 The glass of kitchen window is broken and needs 

replacement.
COMPLETED 03/06/2022

1905022 21/05/2022 Normal P/1308/ 103 light unit to replace/Kitchen مطبخ COMPLETED 31/05/2022

1905456 21/05/2022 Urgent P/1332/ 604 W/c Flush Tank need maintenance/URGENT COMPLETED 21/05/2022

1905527 21/05/2022 Urgent P/735/ 702 There is some bad odour in the  toilet.

Master Bathroom رئيسي حمام /URGENT
COMPLETED 23/05/2022

1905578 21/05/2022 Normal P/582/ 402 Closet Flush Button Not working

Master Bathroom رئيسي حمام
COMPLETED 21/05/2022

1905698 21/05/2022 Urgent 362/ 704 Water heater is not working/URGENT COMPLETED 21/05/2022

1905699 21/05/2022 CRITICAL 362/ 704 Water Leaking from the broken pipes need to fix/drainage 

issue/CRITICAL
COMPLETED 21/05/2022

1905756 21/05/2022 CRITICAL P/633/ 302 Water Leaking from the broken pipes need to fix/drainage 

issue/CRITICAL
COMPLETED 21/05/2022

1905991 21/05/2022 Normal P/110/ 201 Bathtub need maintenance COMPLETED 01/06/2022

1905992 21/05/2022 Urgent P/971/ 602 Bidet is blocked

Master Bathroom رئيسي حمام /URGENT
COMPLETED 23/05/2022

1906141 21/05/2022 Normal P/602/ 402 Drain lid steel is struck unable to remove

Master Bathroom رئيسي حمام / Please come by Sunday , 
COMPLETED 23/05/2022

1906242 21/05/2022 Normal P/304/ 601 Door came out/Kitchen cabinet maintenance COMPLETED 25/05/2022

1906369 22/05/2022 Urgent P/309/ 304 Having very bad smell from the bathroom

Master Bathroom رئيسي حمام
COMPLETED 24/05/2022

1906370 22/05/2022 Normal P/770/ 802 Door Handles need Maintenance COMPLETED 24/05/2022 STILL EMPTY FLAT BUT VERIFIED TO THE NEW TENANT THRU CALL

1906374 22/05/2022 Normal P/770/ 802 Need to replace the shower mixer COMPLETED 24/05/2022 STILL EMPTY FLAT BUT VERIFIED TO THE NEW TENANT THRU CALL

1906375 22/05/2022 Normal P/770/ 802 False ceiling need maintenance COMPLETED 24/05/2022 STILL EMPTY FLAT BUT VERIFIED TO THE NEW TENANT THRU CALL

1906540 22/05/2022 Normal P/332/ 601 Locks/Cylinders Repairing COMPLETED 24/05/2022

1906660 22/05/2022 Urgent P/260/ 602 Water leakage beneath the sink.

Kitchen مطبخ / URGENT
COMPLETED 26/05/2022

1906708 22/05/2022 CRITICAL P/1172/ 102 Sewage and unpleasant smell coming through living room 

AC duct, AC Maintenance team came and verified but they 
COMPLETED 25/05/2022

1906792 22/05/2022 normal P/633/ 701 Door bell not working.

Silicon in the kitchen need replacement. 
COMPLETED 23/05/2022

1906798 22/05/2022 Urgent P/304/ 701 Wash Basin need maintenance/ block URGENT COMPLETED 22/05/2022 

1906799 22/05/2022 CRITICAL P/304/ 701 Water Leaking from the broken pipes need to fix/ 

Washroom / CRITCAL
COMPLETED 24/05/2022 

1906817 23/05/2022 Normal P/770/ 504 I have requested last time but no action taken/Touch up 

Maintingrequired
COMPLETED 28/05/2022 - TENANT HAS NO ANSWER 

1906875 23/05/2022 Normal P/847/ 102 Water is not flow in the bathtub

Master Bedroom رئيسية نوم غرفة / Schedule for Morning
COMPLETED 24/05/2022

1906881 23/05/2022 Normal P/847/ 102 Bad smell in the wash room

Guest Bathroom ضيوف حمام
COMPLETED 24/05/2022



1906935 23/05/2022 Urgent 362/ 1003 ST The ceiling in the bathroom fall down so the light holder is 

damage. The light holder in corridor towards the room is 
COMPLETED 25/05/2022

1906372 23/05/2022 Normal P/770/ 802 Water Mixer Need to replace/ WC leaking / URGENT COMPLETED 30/05/2022

1907135 23/05/2023 Normal P/332/ 603 Door Handles need Maintenance / Door Handles need 

Maintenance
COMPLETED 23/05/2022

1907613 23/05/2023 Urgent P/582/ 304 Defective hose pipes/connectors need to fix/ URGENT COMPLETED 23/05/2022

1907935 23/05/2023 Normal P/582/ 304 Lighting Units and Circuits need repair CANCELED 24/05/2022 AS PER TENANT, HE DID NOT COMPLAIN ABOUT LIGHT. 

1908136 23/05/2023 Normal 362/ 802 Refurbish the apartment to its original design/painting COMPLETED 27/07/2022

1908073 23/05/2022 CRITICAL 362/ 303 Water Leaking from the broken pipes need to fix/CRITICAl CANCELLED 23/05/2022 As per inspection, the water leaking is coming from AC.  Please refer the work to the default cont. 

1908502 23/05/2022 Normal P/113/ CA Repair/Replace the damaged mechanical seal COMPLETED 25/05/2022

1908518 23/05/2022 Normal 362/ 508 Power outlets not working Need to fix
COMPLETED 26/05/2022 - I RECEIVED THE SR WITH NO SIGNATURE 

OF THE TENANT, BUT VERIFIED THROUGH PHONE CALL 

1908519 23/05/2022 Normal P/111/ CA Lighting Units and Circuits need repair corridor and 

staircase light
COMPLETED 30/05/2022

1908525 23/05/2022 Normal 362/ 508 Defective water mixer need maintenance
COMPLETED 26/05/2022 - I RECEIVED THE SR WITH NO SIGNATURE 

OF THE TENANT, BUT VERIFIED THROUGH PHONE CALL 

1908539 23/05/2022 Normal P/113/ CA Generator need maintenance COMPLETED 25/05/2022

1908779 23/05/2022 Urgent P/260/ 203 water leak from the ceiling... A/C team visited nil fix/ 

URGENT
COMPLETED 25/05/2022 

1908813 23/05/2022 Urgent P/638/ 503 URGENT to attend

Master Bathroom رئيسي حمام  / Bathroom accessories 
COMPLETED 26/05/2022

1908829 23/05/2022 Urgent P/916/ 101 Water leakage from one tab of small washroom. Muslim 

shower holder need fixation in master Washroom. Silicone 
COMPLETED 26/05/2022

1908853 23/05/2022 Normal P/282/ 402 Window Handles need maintenance COMPLETED 26/05/2022

1908863 23/05/2022 Normal P/110/ CA service room Locks/Cylinders Repairing COMPLETED 28/05/2022

1908878 23/05/2022 Normal P/111/ CA Repair/Replace the damaged mechanical seal/water lifting 

pump
Cancelled 08/06/2022 refer to proposal under WO#1940950

1894255 24/05/2022 Urgent P/304/ 701 (11/05/2022) Water Leak upper floor as per tenant and AC 

Tech. / URGENT
COMPLETED 24/05/2022 

1908904 24/05/2022 Normal P/1308/ 304 Refurbish the apartment to its original design 27/05/2022 Cancelled by ADCP/ Proposal Rejected

1908908 24/05/2022 Normal P/1308/ 303 Refurbish the apartment to its original design 27/05/2022 Cancelled by ADCP/ Proposal Rejected

1909359 24/05/2022 Normal 6006/ CA External Painting required for the whole building 03/06/2022 Cancelled by ADCP/ Proposal rejected

1909387 24/05/2022 Normal 6036/ CA External Painting required for the whole building 01/06/2022 CANCELLED BY adcp/ Proposal Rejected

1909586 24/05/2022 Normal P/1332/ 504 The master bathroom lights not working

Master Bathroom /Any time
COMPLETED 26/05/2022

1909596 24/05/2022 Normal P/847/ 302 1.0 Tiles not laid properly which leads to water stagnant in 

the bathroom.
01/06/2022 CANCELLED BY adcp/ Proposal Rejected

1909607 24/05/2022 Normal P/847/ 302 Living room, Bed room and Bathrooms damaged tiles to be 

replaced at many location.
01/06/2022 CANCELLED BY adcp/ Proposal Rejected

1910120 24/05/2022 Urgent P/260/ CA Water leaking from the pipe lines inside OTS/ 4 nos. OTS 

pipe connection required to manhole in GF./ URGENT
COMPLETED 31/05/2022

1910143 24/05/2022 Normal P/998/ CA Externa Cladding CANCELLED 24/05/2022 BY ADCP

1909706 24/05/2022 Normal 6051/ CA External Painting required for the whole building 01/06/2022 CANCELLED BY adcp/ Proposal Rejected

1909769 24/05/2022 Normal P/582/ 103 Corridor light need to be replaced

Please come after 12:00 noon.
COMPLETED 29/05/2022

1910253 24/05/2022 Normal P/770/ CA pavement need to repair - please don't send any quotation 

, this is under contractor scope.
COMPLETED 19/06/2022

1910254 24/05/2022 Normal P/770/ CA Manhole cover need to paint COMPLETED 28/05/2022 - WM DIDN’T SIGNED THE SR

1910255 24/05/2022 Normal P/770/ CA Main lobby floor tiles are damaged need maintenance  Cancelled 17/07/2022 This is to inform you regarding the subject 

matter. The landlord of the building doesn't want to replace the lift 
1920574 25/05/2022 Normal P/282/ 604 Broken W/C seat cover need to fix/ Commode seat COMPLETED 28/05/2022

1920576 25/05/2022 Normal P/282/ 604 Power outlets not working Need to fix/ need to fix socket COMPLETED 28/05/2022

1920577 25/05/2022 Normal P/282/ 604 Doors Need Maintenance/ fix guest washroom door 03/06/2022 Cancelled by ADCP/ Proposal rejected

1920575 25/05/2022 Normal P/282/ 604 Painting required for the whole flat 01/06/2022 CANCELLED BY adcp/ Proposal Rejected

1920910 25/05/2022 Normal P/602/ 203 Power outlets not working Need to fix/ need to fix socket 

in kitchen - master room
COMPLETED 29/05/2022

1901760 25/05/2022 Urgent P/1172/ 503 The ceiling light to be replaced, no glass cover for the light. 

Master Bathroom رئيسي حمام  / URGENT
COMPLETED 27/05/2022

1920744 25/05/2022 Normal P/602/ CA LL request - Replace the asian WC  in the public bathroom 

as it is old aged/ damaged.
COMPLETED 10/06/2022

1920776 26/05/2022 Urgent P/1047/ 304 Leak from 304 to 204 due to improper leveling / URGENT COMPLETED 01/06/2022



1920900 26/05/2022 Normal 3865/ CA External Painting required for the whole building 24/08/2022 Cancelled by ADCP/ Propopsal Rejected

1924428 26/05/2022 Urgent P/770/ 802 W/c Flush Tank need maintenance / URGENT COMPLETED 30/05/2022

1924438 26/05/2022 Normal P/770/ 802 Wash Basin need maintenance/ mixer - URGENT COMPLETED 30/05/2022

1925195 26/05/2022 Normal P/185/ 701 Water Leaking from the broken pipes need to fix/ water 

leakage in unit 701 coming from the unit 601 small 
COMPLETED 05/06/2022

1925339 26/05/2022 Urgent P/114/ CA Garbage Drum Wheel broken COMPLETED 30/05/2022

1925508 26/05/2022 Normal P/735/ 206 Wash basin is blocked

Master Bedroom رئيسية نوم غرفة
COMPLETED 28/05/2022

1925772 27/05/2022 Urgent P/602/ CA There is a water leakage from the public toilet of the 

building and the water goes to the gym.
Cancelled 27/05/2022 refer to WO#1920744

1921193 27/05/2022 Normal P/282/ 502 One faulty kitchen light replaced with LED rest all are old 

fittings ( tube lights).
COMPLETED 28/05/2022

1924853 27/05/2022 Normal 6164/ 23 Painting required for the whole flat COMPLETED 04/06/2022

1925865 27/05/2022 Normal P/185/ 701 Shower tray need to replace CANCELLED 27/05/2022 refer to WO#1925195 double entry.

1905344 27/05/2022 Normal 6237/ 301 Refurbish the apartment to its original design COMPLETED 08/06/2022

1926446 28/05/2022 Urgent P/1047/ 302 Change false ceiling in the bathroom 05/06/2022 Cancelled by ADCP/ Proposal Rejected

1926448 28/05/2022 Urgent P/1047/ 302 Bathroom tap and drain is leaking.

Bedroom نوم غرفة
COMPLETED 28/05/2022

1926880 28/05/2022 Normal P/916/ 201 Silicon sealing to be fixed.

Kitchen مطبخ
COMPLETED 28/05/2022

1926881 28/05/2022 Normal P/916/ 201 Seat is loose

Guest Bathroom ضيوف حمام
COMPLETED 28/05/2022

1927167 28/05/2022 Urgent 362/ 310 Water leak on the bathroom ceiling.  See attached photos.

Master Bathroom رئيسي حمام / URGENT / AS PER TENANT 
CANCELLED - AC LEAKING 28/05/2022

1927273 29/05/2022 Normal P/332/ 103 Washing mechine water drinage is not working

Kitchen مطبخ
COMPLETED 29/05/2022 - TENANT NO ANSWER TO VERIFY 

1927282 29/05/2022 Normal P/332/ 103 Falseceilingmaintenance/ yes

Corridor ممر

CANCELLED 29/05/2022 -As per inspection , there is no any problem 

about this complaint. We tried to contact the tenant but the mobile 

1927288 29/05/2022 Normal P/332/ 103 The window in all the room are not sealing properly, we 

are getting lot of dust now days , the mesh grill need to be 

CANCELLED 29/05/2022 -As per inspection , there is no any problem 

about this complaint. We tried to contact the tenant but the mobile 

1927290 29/05/2022 Critical P/1047/ 703 Water Leaking from the broken pipes need to fix/ CRITICAL CANCELLED 28/05/2022 - AC LEAKING OUT OF SCOPE.

1927291 29/05/2022 Normal P/332/ 103 smoking smell coming in the bathroom

Guest Bathroom ضيوف حمام
COMPLETED 29/05/2022 - TENANT NO ANSWER TO VERIFY 

1927394 29/05/2022 Normal P/582/ 103 Door bell button need to be fixed

Corridor ممر
COMPLETED 29/05/2022

1926956 29/05/2022 Normal P/185/ 504 Refurbish the apartment to its original design / repairing 

works only.
COMPLETED 31/05/2022

1927501 29/05/2022 Normal P/582/ 102 tiles are disclocated

Guest Bathroom ضيوف حمام
COMPLETED 25/06/2022

1927503 29/05/2022 Normal P/582/ 102 paint required for doors and flat/ no specific COMPLETED 05/06/2022

1927841 29/05/2022 Normal P/582/ 502 Water clogged in washbasin.

Kitchen مطبخ
COMPLETED 30/05/2022

1927863 29/05/2022 Urgent 362/ 101 Drainage block need to fix / URGENT COMPLETED 01/06/2022

1928025 30/05/2022 Normal P/602/ 301 Damage of kitchen bottle trap and leakage in the mixer

Kitchen م
COMPLETED 29/05/2022

1928048 30/05/2022 Normal P/582/ 103 Light need to be replaced

Living Room معيشة غرفة
COMPLETED 31/05/2022

1928062 30/05/2022 Urgent P/1067/ 201 water coming out from the drainage hole. and water 

leaking near the pipe. Urgent request to fix it.
COMPLETED 01/06/2022

1928065 30/05/2022 Urgent P/847/ 603 Water leakage in kit

Kitchen مطبخ/ URGENT
COMPLETED 03/06/2022

1928287 30/05/2022 Urgent 362/ 1206 Kitchen ceiling falling down

Kitchen مطبخ/ URGENT
COMPLETED 30/05/2022

1928355 30/05/2022 Normal P/1047/ CA Garbagedrummaintenance COMPLETED 03/06/2022

1928354 30/05/2022 Normal P/1047/ CA Garbagedrumwheelbroken COMPLETED 03/06/2022

1928400 30/05/2022 Normal P/1047/ CA Garbagechutedoormaintenance COMPLETED 03/06/2022

1928523 30/05/2022 Normal P/1172/ 303 W/c Flush Tank need maintenance/ Refer Old WO 1802318 Cancelled 26/08/2022 technician visited the unti but no one open the door and not answering our calls.

1928572 30/05/2022 Normal 362/ 101 Broken W/C seat cover need to fix/ Refer Old WO 1809734 COMPLETED 11/06/2022

1929206 30/05/2022 Normal 362/ 101 Wash Basin need maintenance COMPLETED 01/06/2022

1929248 30/05/2022 Urgent P/1047/ 302 Water leakage in bathroom. 02/06/2022 Cancelled by ADCP/ but as per inspection the water leaking coming form AC.

1929413 30/05/2022 Urgent P/1172/ 102 Water leaking on the Sink isolation Taps on the down side 

of the Sink
COMPLETED 01/06/2022

1929521 30/05/2022 Normal P/602/ CA Door Glass Broken need to replace

Ground floor staircase emergency door glass is broken
31/05/2022 CANCELLED BY ADCP



1928071 30/05/2022 Normal P/1547/ CA Water leaking from the basement  pipe lines inside OTS 08/06/2022 Cancelled by ADCP/ Out of scope leakng from fire pipe

1928699 30/05/2022 Normal P/770/ 103 Refurbish the apartment to its original design 01/06/2022 CANCELLED BY adcp/ Proposal Rejected

1928913 30/05/2022 Normal P/282/ 704 Painting required for the whole flat COMPLETED 07/07/2022 

1929625 31/05/2022 Urgent P/260/ 203 water leak from the ceiling

Guest Bathroom ضيوف حمام  / URGENT
COMPLETED 06/06/2022 

1929678 31/05/2022 Normal P/971/ 602 Kitchen door lock from outside not functioning properly

Kitchen مطبخ
COMPLETED 01/06/2022

1929727 31/05/2022 Normal P/282/ 603 Kitchen False ceiling need to be replaced

Kitchen مطبخ
02/06/2022 Cancelled by ADCP

1929729 31/05/2022 Normal P/282/ 603 WC need to be raplaced

Master Bathroom رئيسي حمام
COMPLETED 29/06/2022

1930318 31/05/2022 Normal P/199/ 802 Damaged Tiles requires Maintenance/ floor tiles 

replacement  
07/06/2022 Cancelled by ADCP/ Proposal rejected

1930322 31/05/2022 Normal P/199/ 703 Damaged Tiles requires Maintenance/ kitchen tiles 07/06/2022 Cancelled by ADCP/ Proposal rejected

1930635 31/05/2022 Normal P/282/ 603 False ceiling need maintenance/ for kitchen - Work Order 

#1821557 -  was only approved for corridor but TT wants 
COMPLETED 25/06/2022

1930747 31/05/2022 Urgent 362/ 509 Area under the sink damaged. Sink almost coming off the 

slab. Rusted hinges not working well. / URGENT
08/06/2022 Cancelled by ADCP/ Proposal Rejected

1930843 31/05/2022 Normal P/1332/ 504 Need change light's  for the kitchen. Gust bathroom 

washing basin block
COMPLETED 01/06/2022

1930963 31/05/2022 Normal P/770/ 701 Due to seepage of water from walls painting is falling off in 

all room up to 1m from floor. I request to repaint the 
23/05/2022 CANCELLED BY ADCP Mr.Adil.

1929730 31/05/2022 Normal P/282/ 603 Light not working after corridor false ceiling maintainance, 

need to be fix
COMPLETED 04/06/2022

1929731 31/05/2022 Normal P/282/ 603 Bathroom light not working after AC maintainance done

Guest Bathroom ضيوف حمام
COMPLETED 04/06/2022

1931211 31/05/2022 Normal P/971/ 502 Water leaking through sink joint with slab to be rectify

Kitchen مطبخ
COMPLETED 01/06/2022

1931319 01/06/2022 Urgent P/1047/ 302 Water leakage in bathroom room . Complaining but 

problem is not resolving. / URGENT
02/06/2022 Cancelled As per inspection the water leaking coming fro AC.

1931388 01/06/2022 Urgent P/260/ 702 Hi sir in kitchen roof water draining from yesterday I don't 

know water falling in kitchen from where please fix it. /  
REPAIRED WAITING FOR SR 01/06/2022

1931395 01/06/2022 Urgent P/847/ 603 Water leakage from kitchen

Kitchen مطبخ/ URGENT
COMPLETED 03/06/2022

1931476 01/06/2022 Normal P/633/ 203 Window not closing in bed room COMPLETED 01/06/2022

1931640 01/06/2022 Normal 362/ 1407 False ceiling need maintenance COMPLETED 22/06/2022 

1931642 01/06/2022 Normal 362/ 1407 Doors Need Maintenance COMPLETED 20/06/2022

1931820 01/06/2022 Normal P/1047/ 104 here is sewerage like smell inside the bathroom.

Unable to stay inside the house, please fix it.
28/06/2022CANCELLED BY ADCP

1931996 01/06/2022 Normal 6164/ 33 Drainage block need to be clear

Master Bathroom رئيسي حمام
COMPLETED 08/06/2022

1932186 01/06/2022 Normal P/384/ 704 Cooker Hood is Not Working 16/06/2022 Cancelled by ADCP/ Propoal Rejected

1931699 01/06/2022 Normal 6281/ 304 Refurbish the apartment to its original design 08/06/2022 Cancelled by ADCP/ Proposal Rejected

1932296 01/06/2022 Normal P/1047/ Shop 5 Expired fire extinguisher

Corridor ممر / Exhaustfannotworking
Cancelled 02/06/2022 As per inspection the tenant requesting to replace the fire extinguisher that already expired and this is out of our scope. Kindly reassign to fire contractor.

1932752 01/06/2022 Normal P/1332/ CA Pest control required for the whole building COMPLETED 05/06/2022

1932760 01/06/2022 Normal P/185/ 504 Damaged Tiles requires Maintenance/ hall and kitchen area COMPLETED 15/06/2022 

1932761 01/06/2022 Normal P/185/ 504 Kitchen door Stopper need to replace COMPLETED 04/06/2022

1932712 01/06/2022 Normal 1081/ 804 Refurbish the apartment to its original design 07/06/2022 Cancelled refer to WO#1932714

1932714 01/06/2022 Normal 1081/ 804 Refurbish the apartment to its original design 16/06/2022 Cancelled by ADCP

1932988 02/06/2022 Urgent P/1067/ Office 2 Water leek

Guest Bathroom ضيوف حمام / URGENT
COMPLETED 03/06/2022

1933156 02/06/2022  CRITICAL P/260/ 501 Electrical main unit is getting shut very often

Master Bedroom رئيسية نوم غرفة  / CRITICAL
COMPLETED 07/06/2022 

1933158 02/06/2022 Normal P/260/ 501 Doors stoppers for every room to be replaced

Master Bathroom رئيسي حمام
COMPLETED 16/06/2022

1933159 02/06/2022 Normal P/260/ 501 please check and repair

Master Bedroom رئيسية نوم غرفة / Flyscreenmaintenance
COMPLETED 07/06/2022 

1933193 02/06/2022 Urgent P/638/ 403 water leak from hose pipe of wc tank

Guest Bathroom ضيوف حمام
COMPLETED 03/06/2022

1933274 02/06/2022 Urgent P/111/ 103 Water leaking from the pipe lines URGENT CANCELLED 11/06/2022 AS PER SHUMAN THERE IS NO PROBLEM TO THIS ISSUE

1933471 02/06/2022 Normal P/1067/ 503 Refurbish the apartment to its original design 06/06/2022 Cancelled by ADCP/ Proposal Rejected

1934135 02/06/2022 Normal P/309/ 801 Lighting Units and Circuits need repair COMPLETED 04/06/2022

1934136 02/06/2022 Normal P/309/ 801 Kitchen Cabinet Need Repairing COMPLETED 04/06/2022



1934140 02/06/2022 Urgent P/309/ 801 Drainage block need to fix COMPLETED 04/06/2022

1934141 02/06/2022 Normal P/309/ 801 Locks/Cylinders Repairing COMPLETED 11/6/2022

1934143 02/06/2022 Normal P/309/ 801 Touch-up painting for areas affected by humidity/ 

damaged ceiling
COMPLETED 11/6/2022

1934174 02/06/2022 Urgent P/1047/ 104 Rats are running inside the ceiling of corridor and 

bathroom, needs to be removed from the ceiling.
COMPLETED 06/06/2022 

1909049 02/06/2022 Normal 4139/ CA External Painting required for the whole building For more 

details contact Building inspector Mr. Satheesh
PENDING

1920796 02/06/2022 Normal 3865/ CA Building pavements damaged need to fix For more details 

contact building inspector Mr. Mohamed Ali
24/08/2022 Cancelled by ADCP/ Propopsal Rejected

1920913 02/06/2022 Normal 4168/ CA Building pavement damaged need to replace For more 

details contact Building inspector Mr. Sajeev
25/08/2022 Cancelled by ADCP/ Propopsal Rejected

1920998 02/06/2022 Normal P/363/ CA Building stair case facing humidity issue 25/08/2022 Cancelled by ADCP/ Propopsal Rejected

1933772 02/06/2022 Normal P/1308/ 201 Refurbish the apartment to its original design 06/06/2022 Cancelled by ADCP/ Proposal Rejected

1934783 03/06/2022 Normal - 1 P/113/ CA Booster Pump

servicing  and painting  
COMPLETED 08/06/2022

1934698 03/06/2022 Normal P/633/ 802 Door is not closing

Kitchen مطبخ
COMPLETED 04/06/2022

1934700 03/06/2022 Normal P/633/ 802 Heater switch is broken

Bedroom نوم غرفة
COMPLETED 04/06/2022

1935088 03/06/2022 Normal P/1047/ 802 Kitchen Sink need maintenance COMPLETED 03/06/2022

1935091 03/06/2022 Normal P/1047/ 802 Aluminum Window need maintenance COMPLETED 03/06/2022

1935269 03/06/2022 URGENT P/582/ 204 Always water leaks and stops

Guest Bathroom ضيوف حمام

COMPLETED 30/06/2022

1935275 03/06/2022 Normal P/582/ 204 Door handle key cover to be fix

Master Bathroom رئيسي حمام

08/06/2022 Cancelled the tenant want to close the jobs once the WO#1935269 will be approve and complete, as the door is not closing properly due to damaged tiles. I've attached the repaired photo for door handle for your reference.

1935278 03/06/2022 Normal P/582/ 204 Door hinges got loosen

Master Bathroom رئيسي حمام

08/06/2022 Cancelled the tenant want to close the jobs once the WO#1935269 will be approve and complete, as the door is not closing properly due to damaged tiles. I've attached the repaired photo for door handle for your reference.

1935798 04/06/2022 Normal 1081/ 402 Aluminum Window need maintenance COMPLETED 11/06/2022

1935932 04/06/2022 Normal P/332/ 703 Lights not working in the master bedroom. COMPLETED 04/06/2022

1935796 04/06/2022 Normal 1081/ 402 Damaged Floor Tiles need to replace COMPLETED 19/06/2022

1936234 04/06/2022 Normal 362/ 1207 Lighting Units and Circuits need repair CANCELLED 06/06/2022 Refer to proposal under WO# 1936239.

1936235 04/06/2022 URGENT 362/ 1207 Need to replace the shower Head / URGENT CANCELLED 06/06/2022 Refer to proposal under WO# 1936239.

1936236 04/06/2022 Normal 362/ 1207 Bathtub need maintenance CANCELLED 06/06/2022 Refer to proposal under WO# 1936239.

1936237 04/06/2022 Normal 362/ 1207 False ceiling need maintenance CANCELLED 06/06/2022 Refer to proposal under WO# 1936239.

1936238 04/06/2022 Normal 362/ 1207 Window Handles need maintenance CANCELLED 06/06/2022 Refer to proposal under WO# 1936239.

1936243 04/06/2022 Normal 362/ 1207 Wall Cabinets/Wardrobes Need Repairing 07/06/2022 Cancelled by ADCP/ Proposal Rejected

1936245 04/06/2022 Normal 362/ 1207 Kitchen Cabinet Need Repairing CANCELLED 06/06/2022 Refer to proposal under WO# 1936239.

1936374 04/06/2022 URGENT P/282/ 302 drainage blocked on W/C and Wash basin in guest 

bathroom. 
COMPLETED 06/06/2022 

1936384 04/06/2022 Normal P/282/ 302 master bedroom wardrobe door to be fixed

Master Bedroom رئيسية نوم غرفة
COMPLETED 06/06/2022 

1936519 04/06/2022 Normal 362/ 1207 Locks/Cylinders Repairing CANCELLED 06/06/2022 Refer to proposal under WO# 1936239.

1936593 04/06/2022 Normal 6164/ 23 Doors Need Maintenance COMPLETED 06/06/2022 

1936601 04/06/2022 URGENT P/582/ 304 Defective hose pipes/connectors need to fix / URGENT CANCELLED 05/06/2022 -AS PER TENANT THERE IS NO PROBLEM AND OUR TECHNICIAN VISITED THE UNIT. PLEASE FIND THE ATTACHED PHOTO FOR YOUR REFERENCE.

1936751 05/06/2022 Critical 362/ 707 Water Leaking from the broken pipes need to fix/ CRITICAL CANCELLED 05/06/2022 Water leaking is coming from AC

1936871 05/06/2022 URGENT P/185/ 601 There is water leakage from roof in kitchen.

The light is not enough in kitchen.
Cancelled 01/07/2022 refer to proposal under WO#1963377.

1936239 05/06/2023 Normal 362/ 1207 General Maintenance - Painting required for the whole flat COMPLETED 05/07/2022

1937088 05/06/2023 URGENT P/282/ 104 Pipe leak from wash basin at first bath room

Corridor ممر/  URGENT
COMPLETED 06/06/2022 

1937136 05/06/2023 Normal P/1172/ 202 please make  it fast

Guest Bathroom ضيوف حمام
COMPLETED 15/06/2022

1937164 05/06/2023 Normal P/971/ 203 Exhaust fan is not working COMPLETED 19/06/2022

1937455 06/06/2022 URGENT P/113/ CA Generated WO Information for Inspection #469487

Booster Pump PPM Verification > Booster pump_Pump 
COMPLETED 08/06/2022

1937461 06/06/2022 URGENT P/113/ CA Generated WO Information for Inspection #469489

Water Transfer Pump PPM Verification > Water Transfer 
COMPLETED 08/06/2022

1937486 06/06/2022 Normal P/113/ CA Generator need maintenance COMPLETED 11/06/2022



1937490 06/06/2022 Normal P/113/ CA Building pavements need t to paint

Building pavements damaged need to fix
COMPLETED 11/06/2022

1937489 06/06/2022 Normal P/113/ CA Manhole cover need to paint COMPLETED 11/06/2022

1937517 06/06/2022 URGENT P/110/ CA Water leak from the pump seal & gland need to fix -  

URGENT
COMPLETED 08/06/2022

1937546 06/06/2022 Normal P/110/ CA Generator need maintenance COMPLETED 08/06/2022

1937959 06/06/2022 URGENT P/735/ 404 Ceiling has detached from the roof. Kindly fix it properly.

Guest Bathroom ضيوف حمام - / URGENT
COMPLETED 15/06/2022 

1937966 06/06/2022 Normal P/735/ 404 Child lock is damaged as its old. Kindly fix it.

Kitchen مطبخ
23/06/2022 Cancelled by ADCP/ Proposal Rejected

1937982 06/06/2022 URGENT P/735/ 404 Water is not flushing fully. Kindly fix it.

Master Bathroom رئيسي حمام / URGENT
COMPLETED 20/06/2022

1938178 06/06/2022 Normal P/1063/ 603 Wash Basin need maintenanc COMPLETED 07/07/2022 

1938288 06/06/2022 Critical P/1047/ 703 Water Leaking from the broken pipes need to fix/ CRITICAL COMPLETED 08/06/2022

1930894 06/06/2022 Normal 5240/ 703 Damaged Floor Tiles need to replace 10/06/2022 CANCELLED BY ADCP/ Proposal Rejected

1937650 06/06/2022 Normal 1081/ 402 Painting required for the whole flat COMPLETED 27/06/2022 

1938357 06/06/2022 Normal 362/ 1206 False ceiling need to replace COMPLETED 11/06/2022

1938401 06/06/2022 Normal P/304/ OFFICE 1 Wash Basin Need to Replace COMPLETED 13/06/2022

1938423 06/06/2022 Normal P/582/ 101 Damaged Floor Tiles need to replace COMPLETED 13/06/2022

1938373 06/06/2022 Normal P/113/ 203 Water Leaking from the broken pipes need to fix

Affecting Flat 103
COMPLETED 17/06/2022

1938376 06/06/2022 Critical P/113/ 103 Water Leaking from the broken pipes need to fix

Leak is from 203 big bathroom/ CRITICAL
COMPLETED 29/06/2022

1938605 06/06/2022 URGENT 362/ 902 floor drain over flow without using kitchen

Kitchen مطبخ/ pumplineleaking/ URGENT
COMPLETED 10/06/2022

1938887 06/06/2022 Normal P/384/ 303 FM_Doormaintenance/ Master Bathroom COMPLETED 10/08/2022

1939119 07/06/2022 Normal P/735/ 605 hand shower pipe broken

Bedroom نوم غرفة
COMPLETED 07/06/2022 

1939120 07/06/2022 Normal P/735/ 605 making noise

Kitchen مطبخ/ Exhaustfannotworking
COMPLETED 07/06/2022 

1939352 07/06/2022 URGENT P/735/ 605 Bathroom toilet handshower pipe leakage

Bedroom نوم غرفة / URGENT
COMPLETED 07/06/2022 

1939222 07/06/2022 Normal 6281/ 102 Refurbish the apartment to its original design 08/06/2022 Cancelled by ADCP/ Proposal Rejected

1939945 07/06/2022 Normal P/282/ 402 Wash basin mixer are loose & need to be fixed properly.

Guest Bathroom ضيوف حمام
COMPLETED 10/06/2022

1939962 07/06/2022 Normal P/282/ 402 The exhaust fan motorized louver are not working 

automatically .The louver are always open & cause to have 

21/06/2022 Cancelled this is to inform you as per tenant and 

inspection there is no bad smell inside the unit all exhaust fan are 

1939992 07/06/2022 Normal P/282/ 402 Badsmellinsidetheflat
21/06/2022 Cancelled this is to inform you as per tenant and 

inspection there is no bad smell inside the unit all exhaust fan are 

1940001 07/06/2022 Normal P/282/ 402 shower head set hose is leaking

Master Bathroom رئيسي حمام
COMPLETED 10/06/2022

1940034 07/06/2022 Normal P/282/ 402 main door hinges are loos & need maintenance COMPLETED 10/06/2022

1940198 07/06/2022 Normal P/332/ 802 Bathroom door water accumulating cause door swelling COMPLETED 25/08/2022

1940205 07/06/2022 Normal P/282/ 103 Lighting Units and Circuits need repair COMPLETED 11/6/2022

1940225 07/06/2022 Normal P/332/ 502 silicon needs to replace

Kitchen مطبخ
COMPLETED 10/06/2022

1940407 07/06/2022 Normal P/1172/ 501 Need to replace the Bidet CANCELLED 09/06/2022 AS PER TENANT SHE DID NOT REQUEST FOR BIDET REPLACE THEY ARE REQUESTING FOR DOOR REPAIRING.

1940408 07/06/2022 Normal P/1172/ 501 Kitchen Cabinet Need Repairing COMPLETED 08/06/2022

1940437 07/06/2022 URGENT P/633/ 801 Lights are not working/ URGENT 09/06/2022 Cancelled kindly refer to proposal under WO#1942041

1939486 07/06/2022 Normal P/638/ 701 Refurbish the apartment to its original design 16/06/2022 Cancelled by ADCP/ Propoal Rejected

1940110 07/06/2022 Normal P/735/ 705 Moveout_Inspection_1BHK_VAT > Living Room > Window 

Checked Observation: Locks/Cylinders Replacement
16/06/2022 Cancelled by ADCP/ Propoal Rejected

1899978 07/06/2022 Normal 5666/ CA External Painting required for the whole building COMPLETED 02/08/2022

1940511 07/06/2022 Normal P/309/ 502 Drainage block need to fix COMPLETED 11/6/2022

1940513 07/06/2022 URGENT P/309/ 502 W/c Flush Tank need maintenance/ URGENT COMPLETED 11/6/2022

1940617 08/06/2022 Normal P/735/ 201 So much smell in bedroom from above floor

Bedroom نوم غرفة
COMPLETED 19/06/2022

1940720 08/06/2022 Normal P/1067/ 701 the washroom in the  hallway - a box of light fell off from 

the ceiling- needs to be fix, it has an electrical wire hanging 
COMPLETED 26/06/2022 

1940858 08/06/2022 Normal P/1067/ 103 Kitchen drainage block 

Kitchen switch not working
COMPLETED 10/6/2022



1940924 08/06/2022 Normal P/602/ 404 Lighting Units and Circuits need repair COMPLETED 08/06/2022

1940950 08/06/2022 Normal P/111/ CA  Booster pump_Pump Verfication Checked Observation: 

Repair/Replace the damaged mechanical seal
COMPLETED 30/06/2022

1941288 08/06/2022 URGENT P/735/ 506 Drainage block need to fix / URGENT COMPLETED 13/06/2022

1942041 08/06/2022 Normal P/633/ 801 Lighting Units and Circuits need repair 30/06/2022 Cancelled by ADCP/ Proposal Rejected

1942045 08/06/2022 Normal P/633/ 801 Manhole need to fix properly COMPLETED 11/06/2022

1942264 09/06/2022 URGENT P/582/ 304 Window Glass Broken need to replace / URGENT 16/06/2022 Cancelled by ADCP/ Propoal Rejected

1942386 09/06/2022 Normal P/582/ 402 Key Stuck

Corridor ممر
COMPLETED 13/06/2022

1942397 09/06/2022 Normal P/633/ 304 Lock needs to be replaced

Master Bathroom رئيسي ام حم  -
COMPLTED 12/06/2022

1942398 09/06/2022 Normal P/633/ 304 Window lock not working

Living Room معيشة غرفة
COMPLETED 11/06/2022

1942527 09/06/2022 URGENT P/309/ 502 Window Glass Broken need to replace 23/06/2022 Cancelled by ADCP/ Proposal Rejected

1942703 09/06/2022 Normal P/1172/ 702 Broken W/C seat cover need to fix COMPLETED 05/07/2022 

1942790 09/06/2022 URGENT 1081/ 901 Low Water Pressure inside the flat Cancelled 12/06/2022as per inspection the roof top water pressure pump is not working damaged and this is out of our scope under Electro Mechanical Works. Kindly reassign to default contractor.

1943636 09/06/2022 Normal P/582/ 102 reminder for previous request Tilesmaintenance 09/06/2022 Cancelled double entry

1943776 09/06/2022 Normal P/1172/ 502 W/cFlushmaintenance COMPLETED 26/06/2022 

1944060 10/06/2022 Normal P/1172/ 102 Window is not closing properly. Sand and heat coming 

inside.Also handle is not proper. This issue is already 
COMPLETED 15/06/2022 

1944114 10/06/2022 URGENT P/633/ Office 1 Water Leak from Bathroom Washbasin COMPLETED 16/06/2022

1944117 10/06/2022 Normal P/633/ Office 1 Damaged Tiles requires Maintenance 01/07/2022 Cancelled by ADCP/ Proposal Rejected

1944119 10/06/2022 URGENT P/633/ Office 1 Lighting Units and Circuits need repair
CANCELLED 19/06/2022 SOME LIGHTS ARE REAPIRED BUT THE 

TENANT DON’T WANT TO PROVIDE BULB FOR THE LIGHT. OUR 

1944302 10/06/2022 Normal 362/ 706 Refurbish the apartment to its original design COMPLETED 01/08/2022

1944388 10/06/2022 Normal 1081/ 804 Refurbish the apartment to its original design Cancelled 20/06/2022 No available key to do the inspection

1944486 10/06/2022 URGENT P/1047/ 104 Dear Sir, M/s Al Jeel Valley need to fix the problem which 

was raised earlier even. 

CANCELLED 28/06/2022 As per joint inspection from Mr. Dhepak 

they put it under observation for 24hours and the next day it has no 
1944785 10/06/2022 URGENT P/735/ 702 When AC is using sometimes the bad odour is coming in 

the bed room. This is due to  inefficient exhaust fan and 
COMPLETED 11/06/2022

1945138 11/06/2022 Critical P/260/ 601 Water Leaking from the broken pipes need to fix/ CRITICAL COMPLETED 11/06/2022

1945139 11/06/2022 Normal P/260/ 601 Touch-up painting for areas affected by humidity. 07/07/2022 Cancelled by ADCP /Proposal Rejected

1945162 11/06/2022 Normal P/770/ 701 Bathtub is very old and standing area also not working to 

close the doors while bathing.
COMPLETED 14/07/2022

1945231 11/06/2022 Normal 1081/ 902 Guest bathroom WC has crack and leakage as well / Upper 

stand over washing basin got broken -
COMPLETED 25/07/2022

1945232 11/06/2022 Normal 1081/ 902 Complete flooring needs to be replaced with Tiles ( old 

mosaic floor and all skating damaged )
30/06/2022 Cancelled by ADCP/ Proposal Rejected

1945233 11/06/2022 Normal 1081/ 902 No exhausting Fan in Kitchen / FM_Exhaustfannotworking COMPLETED 23/07/2022 

1945236 11/06/2022 Normal 1081/ 902 Dining Hall sliding door not working properly. COMPLETED 03/08/2022 

1945240 11/06/2022 Normal P/309/ 704 FM_Falseceilingmaintenance COMPLETED 11/06/2022

1945241 11/06/2022 URGENT P/309/ 704 water leaking Master Bathroom رئيسي حمام  / URGENT COMPLETED 11/06/2022

1945287 11/06/2022 Normal P/185/ 601 Damaged Tiles requires Maintenance Cancelled 06/07/2022 This is to inform you that the works are 

already repaired by our maintenance team. Unfortunately, the 
1945288 11/06/2022 Normal P/185/ 601 Lighting Units and Circuits need repair 21/06/2022 COMPLETED REPAIRED BUT REJECTED BY ADCP

1945290 11/06/2022 Normal P/185/ 601 Doors Need Maintenance 21/06/2022 COMPLETED REPAIRED BUT REJECTED BY ADCP

1945291 11/06/2022 Normal P/185/ 601 False ceiling need maintenance 21/06/2022 COMPLETED REPAIRED BUT REJECTED BY ADCP

1945292 11/06/2022 Normal P/185/ 601 Kitchen Cabinet Need Repairing 21/06/2022 Cancelled this is to inform you as per tenant and inspection all are working and still in good condition.

1945293 11/06/2022 Normal P/185/ 601 Power outlets not working Need to fix 21/06/2022 COMPLETED REPAIRED BUT REJECTED BY ADCP

1945294 11/06/2022 Normal P/185/ 601 Need to replace the shower Head 21/06/2022 COMPLETED REPAIRED BUT REJECTED BY ADCP

1945296 11/06/2022 Normal P/185/ 601 Locks/Cylinders Repairing 21/06/2022 COMPLETED REPAIRED BUT REJECTED BY ADCP

1945297 11/06/2022 Normal P/185/ 601 Water Heater need to replace 21/06/2022 COMPLETED REPAIRED BUT REJECTED BY ADCP

1945298 11/06/2022 Normal P/185/ 601 Door Bell Not Working need maintenance 21/06/2022 COMPLETED REPAIRED BUT REJECTED BY ADCP



1945299 11/06/2022 Normal P/185/ 601 Exhaust fan is not working 21/06/2022 COMPLETED REPAIRED BUT REJECTED BY ADCP

1945329 11/06/2022 CRITICAL P/332/ 402 Water leek

Guest Bathroom ضيوف حمام / CRITICAL
COMPLETED 13/06/2022

1945369 11/06/2022 Normal P/332/ 402 Door lock is not working

Bedroom نوم غرفة
COMPLETED 13/06/2022

1945295 11/06/2022 Normal P/185/ 601 Painting required for the whole flat 21/06/2022 Cancelled refer to - 1945290

1945335 11/06/2022 Normal P/332/ 402 Bad smell from Washroom drainage

Master Bathroom رئيسي حمام
COMPLETED 13/06/2022

1945443 11/06/2022 Normal P/110/ CA Generated WO Information for Inspection #470010

Booster Pump PPM Verification > Booster pump_Pump 
COMPLETED 11/06/2022

1945455 11/06/2022 Normal P/1067/ 304 Shattaf to be replaced

Master Bathroom رئيسي حمام
COMPLETED 11/06/2022

1945456 11/06/2022 URGENT P/1067/ 304 WC tank leaking

Guest Bathroom ضيوف حمام  / URGENT
COMPLETED 12/06/2022

1945710 11/06/2022 CRITICAL P/1332/ 604 Water Leaking from the broken pipes need to fix / 

CRITICAL
COMPLETED 13/06/2022

1945615 12/06/2022 Normal 1081/ 402 W/c Need to replace COMPLETED 19/06/2022

1945616 12/06/2022 Normal 1081/ 402 Wash Basin Need to Replace COMPLETED 25/07/2022

1946183 12/06/2022 Normal P/1067/ 304 WC tank leaking

Guest Bathroom ضيوف حمام  / URGENT
COMPLETED 12/06/2022

1946302 12/06/2022 URGENT P/847/ 202 water leakage through the roof of master bathroom

Master Bathroom رئيسي حمام / URGENT
CANCELLED 14/06/2022 WATER LEAK IS COMING FROM AC

1946393 12/06/2022 Normal P/1172/ 202 Cisco phone not working

Corridor ممر
Canceled 16/06/2022 out of scope

1946408 12/06/2022 Normal P/1172/ 202 please make it first

Kitchen مطبخ/ Kitchensinkmaintenance
COMPLETED 16/06/2022

1946409 12/06/2022 Normal P/1172/ 202 Drainblock COMPLETED 15/06/2022

1946742 13/06/2022 URGENT P/971/ 602 Water leaking from the Ceiling of master bathroom

Master Bathroom رئيسي حمام / URGENT
CANCELLED 13/06/2022 AS PER INSPECTION WATER LEAKING IS FROM AC NOT OUR SCOPE

1946765 13/06/2022 Normal P/1172/ 501 Doors Need Maintenance COMPLETED 15/06/2022 

1946955 13/06/2022 Normal P/638/ Office 2 Generated WO Information for Inspection #470042

Moveout_Inspection_Office > Office Area > Floor 
16/06/2022 Cancelled by ADCP/ Propoal Rejected

1946958 13/06/2022 Normal P/638/ Office 2 Generated WO Information for Inspection #470042

Moveout_Inspection_Office > Office Area > Floor 
Cancelled 13/06/2022 refer to proposal under WO1946955

1947018 13/06/2022 Normal P/847/ 303 Door handle

Bedroom نوم غرفة
COMPLETED 14/06/2022

1947029 13/06/2022 Normal P/847/ 303 Wall wet area in bed room . Need to fix

Bedroom نوم غرفة / humidityinwalls
COMPLETED 20/07/2022

1947109 13/06/2022 Normal 6164/ 12 Damaged Tiles requires Maintenance COMPLETED 12/09/2022

1947108 13/06/2022 Normal 6164/ 12 Bathtub need maintenance COMPLETED 26/07/2022

1947246 13/06/2022 Normal P/1172/ 404 All house painting required next week 20-21. key with 

natur for inspection  but painting required on 20-21 as i 
23/06/2022 Cancelled by ADCP/ Proposal Rejected

1947678 13/06/2022 Normal 362/ 1205 Need to replace the shower mixer COMPLETED 26/07/2022

1947687 13/06/2022 Critical 362/ 1205 Water Leaking from the broken pipes need to fix Cancelled 16/06/2022 As per inspection and confirmation from tenant there is no water leakage inside the unit the tenant is requesting for shower tray replacement.

1948286 13/06/2022 Critical P/735/ 204 Water Leaking from the broken pipes need to fix COMPLETED 15/06/2022

1948317 13/06/2022 Normal P/633/ 302 WATER TAP IS BROCKEN 

PLEASE REPLACE IT , SO MANY TIMES REPAIRED , PLEASE 
COMPLETED 16/06/2022 

1948423 13/06/2022 Normal P/1047/ 302 Water leakage in kitchen Kitchen مطبخ COMPLETED 15/06/2022 

1948436 13/06/2022 Normal P/110/ CA Manhole cover need to replace

Building pavements damaged need to fix
COMPLETED 03/07/2022

1948537 13/06/2022 Critical P/260/ 402 kitchen and washrooms are blocked COMPLETED 14/06/2022

1948597 14/06/2022 Normal P/260/ 504 Exhaust fan is not working CANCELLED 15/06/2022 NO PROBLEM EXHAUST FAN

1948802 14/06/2022 Normal P/304/ 401 Touch-up painting for areas affected by humidity. 07/07/2022 Cancelled by ADCP /Proposal Rejected

1948895 14/06/2022 Normal P/916/ 502 Kitchen sink leakage need to be fixed

Kitchen مطبخ
COMPLETED 16/06/2022

1949112 14/06/2022 Normal P/1067/ 304 While switching on the lights of the front bathroom, fuse 

box is getting tripped
COMPLETED 20/06/2022

1949132 14/06/2022 Normal P/1172/ 602 Remove the Glue and polish from the Floors Cancelled 16/06/2022 Kindly refer to approved work order #1886805.

1949137 14/06/2022 Normal P/1172/ 602 Cracked walls inside the flat need to fix Cancelled 16/06/2022 Kindly refer to approved work order #1886805.

1949139 14/06/2022 Critical P/1172/ 602 Water Leaking from the broken pipes need to fix/ CRITICAL Cancelled 16/06/2022 Kindly refer to approved work order #1886805.

1949146 14/06/2022 Normal P/1172/ 602 Power outlets not working Need to fix Cancelled 16/06/2022 Kindly refer to approved work order #1886805.

1949152 14/06/2022 Normal P/1172/ 602 Doors Need Maintenance Cancelled 16/06/2022 Kindly refer to approved work order #1886805.



1949162 14/06/2022 Normal P/1172/ 602 Fix the missing cabinet handles/ hinges Cancelled 16/06/2022 Kindly refer to approved work order #1886805.

1949220 14/06/2022 Normal P/1172/ 602 Power outlets not working Need to fix Cancelled 16/06/2022 Kindly refer to approved work order #1886805.

1949221 14/06/2022 Normal P/1172/ 602 Damaged Tiles requires Maintenance Cancelled 16/06/2022 Kindly refer to approved work order #1886805.

1949225 14/06/2022 Normal P/1172/ 602 Defective water mixer need maintenance Cancelled 16/06/2022 Kindly refer to approved work order #1886805.

1949236 14/06/2022 Normal P/1172/ 602 Wash Basin need maintenance Cancelled 16/06/2022 Kindly refer to approved work order #1886805.

1876917 14/06/2022 Normal 5553/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms
08/09/2022 Cancelled by ADCP/ Proposal Rejected

1949130 14/06/2022 Normal P/1172/ 602 Painting required for the whole flat Cancelled 16/06/2022 Kindly refer to approved work order #1886805.

1949150 14/06/2022 Normal P/1172/ 602 Wash Basin Need to Replace Cancelled 16/06/2022 Kindly refer to approved work order #1886805. 

1949471 14/06/2022 URGENT P/582/ 603 Defective hose pipes/connectors need to fix/ URGENT COMPLETED 16/06/2022

1949474 14/06/2022 Normal P/582/ 603 Bad smell inside the flat/ Bathroom COMPLETED 16/06/2022

1949477 14/06/2022 Normal 362/ 1309 Shower tray need to replace 07/07/2022 Cancelled by ADCP /Proposal Rejected

1950159 14/06/2022 Normal 6164/ 23 Lighting Units and Circuits need repair COMPLETED 02/07/2022

1950160 14/06/2022 Normal 6164/ 23 Silicon Works in Kitchen / Washrooms COMPLETED 20/06/2022

1950699 15/06/2022 Normal P/1067/ 504 Drainage getting blocked in Kitchen and Bathroom.

Kitchen مطبخ
COMPLETED 21/06/2022

1949657 15/06/2022 Normal P/1067/ 503 Refurbish the apartment to its original design COMPLETED 28/06/2022

1949667 15/06/2022 Normal 675/ 601 Refurbish the apartment to its original design 07/07/2022 Cancelled by ADCP /Proposal Rejected

1950756 15/06/2022 Normal P/304/ 303 Refurbish the apartment to its original design COMPLETED 05/07/2022

1951875 15/06/2022 Normal P/582/ 304 Generated WO Information for Inspection #470255

Moveout Inspection_2BHK > Kitchen > Kitchen Cabinet 
17/06/2022 Cancelled by ADCP/ Proposal not yet submitted

1951913 15/06/2022 Normal P/847/ 204 Generated WO Information for Inspection #470257

Moveout Inspection_2BHK > Living Room > Door Checked 
26/02/2022 CANCELLED BY ADCP

1951917 15/06/2022 Normal P/847/ 204 Generated WO Information for Inspection #470257

Moveout Inspection_2BHK > Living Room > Door Checked 
20/06/2022 Cancelled by ADCP/ Have details 

1951685 15/06/2022 Urgent P/1172/ CA Generated WO Information for Inspection #470244

FM-Common Area-Ground Floor-PPM Verification > 
CANCELLED 20/06/2022- Have Report

1951683 15/06/2022 Normal P/1172/ CA Generated WO Information for Inspection #470244

FM-Common Area-Ground Floor-PPM Verification > 
COMPLETED 03/07/2022

1951989 15/06/2022 Normal P/332/ 401 Refurbish the apartment to its original design COMPLETED 30/06/2022

1952467 15/06/2022 Normal P/113/ 801PH Refurbish the apartment to its original design COMPLETED 25/04/2022

1952284 15/06/2022 Normal P/633/ 104 Damaged Floor Tiles need to replace COMPLETED 18/09/2022

1952625 15/06/2022 Normal P/1047/ 503 Bathtub need maintenance COMPLETED 26/06/2022 

1952627 15/06/2022 Normal P/1047/ 503 Aluminum Window need maintenance COMPLETED 21/06/2022

1952628 15/06/2022 Normal P/1047/ 503 Wash Basin need maintenance COMPLETED 19/06/2022

1953188 16/06/2022 Normal P/735/ 402 Water logging in Kitchens, Please do needful this is my 2nd 

Complaint against Kitchens ans Bathroom water Logging
21/06/2022 Cancelled refer to 1954144

1953244 16/06/2022 Normal P/770/ 201 Lock cant be realease

Bedroom نوم غرفة
26/06/2022 Cancelled by ADCP/ Proposal Rejected

1953245 16/06/2022 URGENT P/770/ 201 Water flow is not working

Master Bathroom رئيسي حمام / URGENT
COMPLETED 19/06/2022

1953311 16/06/2022 Normal P/971/ 704 please its happening again and again

Guest Bathroom ضيوف حمام
COMPLETED 19/06/2022

1953108 16/06/2022 Normal P/309/ 404 Internalpaintingrequired/  my first painting request i send 

it in 29/08/2019, I send it with photos, after so many time i 

23/06/2022 Cancelled by ADCP Mr.ADIL, Next painting will be Sept 

2022.
1953186 16/06/2022 Normal P/735/ 402 Internalpaintingrequired/ All the 402 apartment need to 

Repaint Fully.
COMPLETED 04/08/2022

1953320 16/06/2022 Normal P/633/ 102 Refurbish the apartment to its original design COMPLETED 29/06/2022 

1953325 16/06/2022 Normal P/633/ 103 Refurbish the apartment to its original design COMPLETED 23/06/2022

1953371 16/06/2022 Normal P/1172/ 602 Aluminum Window need maintenance COMPLETED 26/06/2022 

1954144 16/06/2022 Normal P/735/ 402 Damaged Tiles requires Maintenance COMPLETED 18/08/2022

1954301 16/06/2022 Normal P/1063/ 403 Refurbish the apartment to its original design COMPLETED 15/07/2022

1955041 17/06/2022 Normal 6164/ Shop 1 Refurbish the apartment to its original design 23/06/2022 Cancelled by ADCP/ Proposal Rejected

1954839 17/06/2022 Normal P/770/ 103 Refurbish the apartment to its original design 17/06/2022 Cancelled by ADCP



1955094 17/06/2022 Normal 362/ 510 Refurbish the apartment to its original design COMPLETED 02/07/2022

1954916 17/06/2022 URGENT P/1172/ 104 Water leaking from ceiling of kitchen Kitchen مطبخ CANCELLED REJECTED BY ADCP

1954806 17/06/2022 URGENT 362/ 806 Kitchen sink block Kitchen مطبخ Cancelled 20/06/2022 Our technician visited the unit ,many times and no one opened the door. We tried to call the tenant but the mobile phone was switched off.

1954886 17/06/2022 URGENT P/1308/ 204 Water Leaking from the broken pipes need to fix  COMPLETED 20/06/2022

1954889 17/06/2022 Normal P/1308/ 204 Aluminum Window need maintenance   COMPLETED 20/06/2022

1954898 17/06/2022 Normal P/1308/ 204 Exhaust fan is not working   COMPLETED 20/06/2022

1954854 17/06/2022 Normal P/971/ 401 toilet spray hose broken

Guest Bathroom ضيوف حمام "
COMPLETED 20/06/2022

1955185 17/06/2022 Normal P/1172/ 602 Kitchen Marble Top Damaged/Cracked need maintenance/ 

Hinges
COMPLETED 29/06/2022 

1955197 17/06/2022 URGENT P/1172/ 602 Need to replace the shower stand COMPLETED 05/07/2022

1955203 17/06/2022 Normal P/1172/ 602 Manhole cover maintenance Kitchen & bathroom 29/06/2022 Cancelled refer to work order 1958109  waiting for approval.

1955699 17/06/2022 Normal P/971/ Office 1 Touch-up painting for areas affected by humidity. Near to 

Washroom
COMPLETED 12/09/2022

1955601 17/06/2022 Normal P/1172/ 602 Damaged Tiles requires Maintenance Cancelled 21/06/2022 The kitchen (3) and big bathroom (2) floor tiles are naturally broken but the tenant doesn't want to repair it.Please note the  tiles are not available in the market and the tenant requested to report the issue as reference that they will not charge when they vacate the unit.

1955549 17/06/2022 URGENT P/847/ 201 Water leakage from ceiling in the master bathroom (even 

the AC switched off for few days). Also drainage smell 
CANCELLED 22/06/2022 Water leaking is coming from AC 

1955701 18/06/2022 Normal P/971/ Office2 Touch-up painting for areas affected by humidity. COMPLETED 12/09/2022

1956017 18/06/2022 Normal P/633/ 304 Window Lock was repaired last week but the same 

problem occurred again and now unable to lock the 
COMPLETED 20/06/2022

1956044 18/06/2022 Normal P/582/ 304 Generated WO Information for Inspection #470404

Moveout Inspection_2BHK > Master Bathroom > Wall Tiles 
21/07/2022 Cancelled by ADCP/ Proposal Rejected

1956467 18/06/2022 URGENT P/1067/ 703 Water Leak from Bathroom Washbasin/ URGENT COMPLETED 19/06/2022

1956472 18/06/2022 Normal P/1067/ 703 Defective hose pipes/connectors need to fix COMPLETED 19/06/2022

1957083 19/06/2022 URGENT P/1172/ 102 Main Bathroom water drainage block need to fix / URGENT COMPLETED 21/06/2022V 

1957124 19/06/2022 URGENT P/770/ 703 in big bath room, toilet hose stock pipe (WC sataap) head 

damaged./ URGENT
COMPLETED 21/06/2022

1946128 19/06/2022 URGENT P/1047/ 302 Heavy water leakage in kitchen.

Kitchen مطبخ URGENT
21/06/2022 Cancelled as per tenant this is already repaired before under WO#1948423 and there is no any problem.

1957419 19/06/2022 Normal P/582/ 701 Drainage block need to fix COMPLETED 21/06/2022

1957381 19/06/2022 URGENT P/260/ 604 Water leak from wash basin tap - bathroom/ URGENT COMPLETED 21/06/2022

1957771 20/06/2022 Normal P/1067/ 302 Few lights are not working COMPLETED 22/06/2022 

1957775 20/06/2022 Normal P/1067/ 403 Bedroom safety locks COMPLETED 26/07/2022

1957778 20/06/2022 Normal P/1067/ 403 kitchen drainage block need fix COMPLETED 21/06/2022

1957779 20/06/2022 URGENT P/1067/ 403 there is water leakage in the master bed room bath/  

URGENT
COMPLETED 21/06/2022

1957785 20/06/2022 Normal P/770/ 703 shaver pipe damaged COMPLETED 21/06/2022

1957848 20/06/2022 Normal P/260/ 304 the door hinge needs replacement COMPLETED 22/06/2022 

1958109 20/06/2022 Normal P/1172/ 602 Drainage block need to fix/ slope issue - with tiles / not 

draining
COMPLETED 13/07/2022 

1958114 20/06/2022 Normal P/1172/ 602 Locks/Cylinders Repairing COMPLETED 13/07/2022

1958118 20/06/2022 Normal P1172/ 602 Doors Need Maintenance Quotation Rejected- DOOR STILL IN GOOD CONDITION- REPAIRING REQUIRED- AMC SCOPE 03-07-2022

1946080 20/06/2022 URGENT 362/ 1306 Dear sir, Kitchen plug point not working  Need immediate 

assistance./ URGENT
COMPLETED 21/06/2022

1958207 20/06/2022 Normal P/1172/ 802 1. Exhaust Fan has stopped working. (Guest Bathroom)

2. Repair/Replace False Ceiling (Falling down frequently - 
22/06/2022 CANCELLED BY ADCP

1953928 20/06/2022 Normal P/297/ 504 Refurbish the apartment to its original design 23/06/2022 Cancelled by ADCP/ Proposal Rejected

1958662 20/06/2022 Normal P/998/ 304 Doors Need Maintenance/ Tenant is requesting on urgent 

basis.
COMPLETED 26/06/2022 

1958669 20/06/2022 Normal P/998/ 304 Bathtub need maintenance/ Tenant is requesting on 

urgent basis.
COMPLETED 21/08/2022

1958671 20/06/2022 Normal P/998/ 304 (Marble top) Kitchen Cabinet Need Repairing/ Tenant is 

requesting on urgent basis.
COMPLETED 26/07/2022

1958672 20/06/2022 Normal P/998/ 304 Water Leaking from the broken pipes need to fix/ Tenant 

is requesting on urgent basis.
COMPLETED 26/06/2022 

1958823 20/06/2022 Normal P/1308/ 202 Refurbish the apartment to its original design COMPLETED 27/06/2022

1958917 20/06/2022 Normal P/770/ 103 Refurbish the apartment to its original design COMPLETED 04/07/2022



1958965 20/06/2022 Normal P/633/ Shop 6 Painting required for the whole flat& Deep cleaning COMPLETED 04/07/2022

1959372 20/06/2022 Normal P/1308/ 204 door not closing

Guest Bathroom ضيوف حمام
COMPLETED 24/07/2022

1959634 20/06/2022 Normal P/770/ 702 Touch-up painting for areas affected by humidity.

requested for full house painting due to seepage / 
COMPLETED 27/06/2022

1959757 21/06/2022 CRITICAL P/1172/ 604 Water Leaking from the broken pipes need to fix/ CRITICAL CANCELLED 29/06/2022 As per inspection the water leaking and badsmell is coming from AC and not our scope.

1959928 21/06/2022 URGENT P/304/ 603 Water leakage in the bathroom needs to be fixed

Master Bathroom رئيسي حمام / URGENT
COMPLTED 23/06/2022

1959550 21/06/2022 Normal 6281/ CA Door Need to replace  Fix push bar on staircase exit door 

and keep exit way to outside ADCD REQ
23/06/2022 Cancelled by ADCP/ Proposal Rejected

1959872 21/06/2022 Normal 6281/ 304 Generated WO Information for Inspection #470276

Moveout Inspection_2BHK > Guest_Bathroom > Wall Tiles 
30/06/2022 Cancelled by ADCP/ Proposal Rejected

1959908 21/06/2022 Normal 6281/ 102 Generated WO Information for Inspection #470277

Moveout Inspection_2BHK > Bedroom 1 > Floor Condition 
30/06/2022 Cancelled by ADCP/ Proposal Rejected

1960046 21/06/2022 Normal P/1308/ 303 Refurbish the apartment to its original design 07/07/2022 Cancelled by ADCP /Proposal Rejected

1960135 21/06/2022 URGENT P/998/ 404 Drainage block need to fix/ URGENT CANCELLED 26/06/2022 As per tenant there is no problem with the Drainage blocked

1960143 21/06/2022 URGENT P/582/ 302 The ceiling of the bathroom is dropping water and there is 

also a leak in the upstairs bathroom that affects the paint 
CANCELLED 28/06/2022 As per tenant he doesn’t want to do the touch up painting as the water leakagr in the upper unit is still in progress.

1960740 21/06/2022 Normal P/1063/ 301 Lighting Units and Circuits need repair COMPLETED 21/06/2022 

1961019 21/06/2022 Normal P/735/ 201 A/C Water Leak 21/06/2022 Cancelled kindly reassign to AC maintenance as the water leakage is coming from AC unit.

1960890 21/06/2022 Normal P/633/ CA Lights are not working

replace the common area light fitting - led light fittings 
26/08/2022 Cancelled by ADCP/ Proposal Rejected

1961641 22/06/2022 Normal P/1172/ 801 Lights not working

Master Bathroom رئيسي حمام
COMPLETED 26/06/2022 

1961651 22/06/2022 Normal P/916/ 504 the lights are not workig

Guest Bathroom ضيوف حمام
COMPLETED 26/06/2022 

1961718 22/06/2022 Normal P/633/ 802 Light is fused on the stair case COMPLETED 27/06/2022

1961748 22/06/2022 Normal P/1172/ 502 painting works required for the affected areas as shown in 

the photographs (in hall )
COMPLETED 27/06/2022

1961494 22/06/2022 Normal 843/ CA Kindly send proposal to do the internal painting of the stair 

well including rails ,steps and doors with same finish as 
COMPLETED 26/07/2022

1961805 22/06/2022 Normal P/770/ 501 Generated WO Information for Inspection #470723

Moveout Inspection_2BHK > Guest_Bathroom > Shower 
CANCELLED 23/06/2022 Rejected by ADCP/ Proposal cancelled.

1961806 22/06/2022 Normal P/770/ 501 Generated WO Information for Inspection #470723

Moveout Inspection_2BHK > Guest_Bathroom > Shower 
Cancelled 22/06/2022 double entry

1961801 22/06/2022 Normal P/770/ 104 Lighting Units and Circuits need repair COMPLETED 23/06/2022

1961890 22/06/2022 URGENT 6281/ 103 Drainage block need to fix/ URGENT COMPLETED 23/06/2022

1962226 22/06/2022 Normal P/332/ 502 False ceiling in the kitchen need to replace with New as 

the panels are falling freaquently.Today nearmiss miss 
COMPLETED 02/08/2022

1962279 22/06/2022 Normal P/582/ 302 The neighbor's bathroom on the upper floor has a water 

leak on my house, which led to a problem with the paint of 
CANCELLED 28/06/2022 As per tenant he doesn’t want to do the touch up painting as the water leakagr in the upper unit is still in progress.

1962311 22/06/2022 Normal P/735/ 606 Kitchen Sink need maintenance COMPLETED 23/06/2022

1962313 22/06/2022 URGENT P/735/ 606 Water Leak from Bathroom Washbasin/ URGENT COMPLETED 23/06/2022

1962441 22/06/2022 Normal 6281/ 202 Water leakage in the guest bathroom. There is a leak from 

the toilet flush pipe. Floor is flooded with water. Please 
COMPLETED 23/06/2022

1962555 22/06/2022 Normal P/1308/ 401 Defective hose pipes/connectors need to fix COMPLETED 25/06/2022

1962680 22/06/2022 Normal P/1308/ 401 Kitchen Cabinet Need Repairing COMPLETED 25/06/2022

1961874 22/06/2022 Normal P/332/ 502 kitchen light units fall down and fixed properly need to 

replace with properly with wire
26/06/2022 Cancelled refer to proposal under WO#1962226

1961919 22/06/2022 Normal P/332/ 603 Refurbish the apartment to its original design 14/08/2022 Cancelled by ADCP- Have reports

1961921 22/06/2022 Normal P/332/ 603 Refurbish the apartment to its original design 26/06/2022 Cancelled by ADCP

1962557 22/06/2022 Normal P/1308/ 401 Fly Screens Need To Change COMPLETED 26/06/2022 

1962968 22/06/2022 Normal P/1308/ 401 Kitchen Sink need maintenance COMPLETED 25/06/2022

1962970 22/06/2022 Normal P/1308/ 401 Lighting Units and Circuits need repair COMPLETED 25/06/2022

1962974 22/06/2022 Normal P/1308/ 401 Door Bell Not Working need maintenance Cancelled 26/06/2022 As per tenant there is no problem with the doorbell.

1963377 23/06/2022 Normal P/185/ 701 Shower tray need to replace + Water Slope COMPLETED 13/07/2022 

1963415 23/06/2022 Normal P/1172/ 501 Bidet Replacement COMPLETED 03/07/2022

1963428 23/06/2022 URGENT P/1308/ 401 No Power inside the flat/ URGENT COMPLETED 25/06/2022

1963474 23/06/2022 Normal P/185/ 403 Water Slope Issue COMPLETED 05/07/2022 



1963910 23/06/2022 Normal P/1308/ 203 Painting required for the whole flat COMPLETED 26/06/2022 

1963913 23/06/2022 Normal P/1308/ 203 W/c Need to replace COMPLETED 26/06/2022  - REOPEN 11/09/2022

1964377 23/06/2022 Normal P/1308/ 101 Kitchen Cabinet Need Repairing CANCELLED 28/06/2022 BY ADCP

1964379 23/06/2022 Normal P/1308/ 101 Door Handles need Maintenance CANCELLED 28/06/2022 BY ADCP

1964382 23/06/2022 Normal P/1308/ 101 Damaged Tiles requires Maintenance COMPLETED 12/09/2022

1964375 23/06/2022 Normal P/1308/ 101 Bathroom Accessories need maintenance CANCELLED 28/26/2022 change category to rpoposal refer to work order 1964382

1964661 23/06/2022 Normal P/384/ 202 Exhaust fan is not working CANCELLED 27/06/2022 As per tenant there is no any problem to his complaint.

1964598 23/06/2022 Normal 362/ 602 Refurbish the apartment to its original design COMPLETED 25/08/2022

1964603 23/06/2022 Normal 362/ 603 Refurbish the apartment to its original design COMPLETED 30/06/2022

1964609 23/06/2022 Normal 362/ 1208 Refurbish the apartment to its original design COMPLETED 17/09/2022

1964709 23/06/2022 Normal P/1047/ 601 Door Handles need Maintenance COMPLETED 26/06/2022 

1957998 24/06/2022 Normal 362/ 805  Filters & Grills Cleaning Required 07/09/2022 Cabcelled by ADCP/ Proposal Rejected 

1964873 24/06/2022 Normal 362/ 308 Bathroom exhaust stopped working

Corridor ممر
COMPLETED 27/06/2022 

1965237 24/06/2022 Normal P/638/ 701 Refurbish the apartment to its original design COMPLETED 29/06/2022

1965377 24/06/2022 Normal P/998/ 202 Lights not working in bathrooms

Master Bathroom رئيسي حمام
COMPLETED 26/06/2022 

1965574 24/06/2022 Normal 6281/ CA Locks/Cylinders Replacement safety lock Common area COMPLETED 06/07/2022

1965792 24/06/2022 Normal P/916/ 204 Toilet makes water running sound

Master Bathroom رئيسي حمام
COMPLETED 26/06/2022 

1966129 25/06/2022 Normal P/602/ 304 Wuest bath room badin water leakage

Guest Bathroom ضيوف حمام
COMPLETED 29/06/2022

1966331 25/06/2022 Normal P/971/ 301 Main door inside door handle is broken COMPLETED 26/06/2022 

1966335 25/06/2022 Normal P/971/ 301 Kitchen Electric switch is not working.

Kitchen مطبخ
COMPLETED 26/06/2022 

1966433 25/06/2022 Normal P/332/ 104 Window bet

Living Room معيشة غرفة / Flyscreenmaintenance
COMPLETED 27/06/2022

1966485 25/06/2022 Normal 6164/ 23 False ceiling need to fix 29/06/2022Cancelled The tenant on this unit is requesting for replacement of corridor area 2nd floor ceiling. We already sent an email to Mr. Adil to create a work order regarding this matter.

1977128 26/06/2022 Normal P/1332/ 402 toilet flush leakage

Guest Bathroom ضيوف حمام
COMPLETED 27/06/2022

1966434 26/06/2022 Normal P/332/ 104 Wall sockets issue

Bedroom نوم غرفة
COMPLETED 28/06/2022

1966813 26/06/2022 Normal P/770/ 703 Painting required for the whole flat 30/06/2022 Cancelled by ADCP/ Proposal Rejected

1977219 26/06/2022 Normal P/332/ 502 window lock need to fix

Bedroom نوم غرفة
COMPLETED 07/06/2022 

1977266 26/06/2022 Normal P/1308/ CA Lighting Units and Circuits need repair COMPLETED 28/06/2022

1977319 26/06/2022 Normal P/1308/ 101 Kitchen Cabinet Need Repairing CANCELLED 28/26/2022 change category to rpoposal refer to work order 1964382

1977320 26/06/2022 Normal P/1308/ 101 Door Handles need Maintenance CANCELLED 28/26/2022 change category to rpoposal refer to work order 1964382

1977321 26/06/2022 Normal P/1308/ 101 Broken W/C seat cover need to fix COMPLETED 27/06/2022

1977371 26/06/2022 Normal P/1047/ 104 Aluminum Window need maintenance COMPLETED 28/06/2022

1977380 26/06/2022 Normal P/971/ 204 Hand wash water leakage

Guest Bathroom ضيوف حمام
DONE NO PHOTOS 07/07/2022

1977385 26/06/2022 Normal P/971/ 204 The old locks in the sliding door for the balcony was 

repaired again the same problem unable to lock request to 

CANCELLED '07/07/2022 Please cancel the above subject our 

technician visited the unit many times but the tenant is not opening 
1977389 26/06/2022 Normal P/971/ 204 Stinking smell ( drainage smell) most of the time , in the 

early morning the smell is more

CANCELLED '07/07/2022 Please cancel the above subject our 

technician visited the unit many times but the tenant is not opening 
1977397 26/06/2022 Normal P/638/ 701 Damaged Tiles requires Maintenance CANCELLED 27/06/2022 As per tenant the tiles are in good condition and also has a normal color of the whole building.

1977336 26/06/2022 Normal P/638/ 701 Painting required for the whole flat 26/06/2022 Cancelled kindly refer to approved WO#1965237

1977496 26/06/2022 URGENT P/332/ 401 Defective hose pipes/connectors need to fix/ URGENT COMPLETED 28/06/2022

1977517 26/06/2022 URGENT P/332/ 401 Drainage block need to fix/ URGENT COMPLETED 27/06/2022

1977774 27/06/2022 Normal P/735/ 501 Dear All,

Good day to you. 

27/06/2022 Cancelled as per tenant he is on vacation through our 

telephonic conversation..

1977898 27/06/2022 Normal 6281/ 204 Refurbish the apartment to its original design 30/06/2022 Cancelled by ADCP/ Proposal Rejected

1977951 27/06/2022 Normal P/638/ 401 Kitchen Cabinet Need Repairing COMPLETED 27/06/2022



1977953 27/06/2022 URGENT P/638/ 401 Drainage block need to fix/ URGENT COMPLETED 27/06/2022

1978087 27/06/2022 Normal P/916/ 204 Request repainting after 2 years 21/07/2022 Cancelled by ADCP/ Proposal Rejected

1978635 27/06/2022 Normal P/971/ 401 due to block, water is coming from the drain of the 

bathroom.
COMPLETED 28/06/2022

1978714 27/06/2022 URGENT P/735/ CA Water Leaking from the broken pipes need to fix/ URGENT CANCELLED 28/06/2022-  This is to inform you regarding the above subject matter.There is water leakage in the basement area coming from AC pipes. We already informed the AC technician one week ago but no one rectified the problem. Unfortunately, the tenants are complaining about this issue. Kindly advise the AC contractor regarding this matter.

1977945 27/06/2022 Normal P/638/ 702 Refurbish the apartment to its original design 30/06/2022 Cancelled by ADCP/ Proposal Rejected

1977947 27/06/2022 Normal P/638/ 702 Refurbish the apartment to its original design Cancelled 27/06/2022 refer to WO#1977945

1979086 27/06/2022 Normal P/998/ 402 Drainage block need to fix 28/06/2022 Cancelled - As per tenant there is no any problem inside his flat.

1979368 27/06/2022 Normal P/332/ 102 Kitchen Cabinet Need Repairing COMPLETED 19/09/2022

1979185 27/06/2022 Normal 362/ 608 Refurbish the apartment to its original design COMPLETED 17/08/2022 

1979537 28/06/2022 Normal P/260/ 102C WC seat cover lose, Mirror Light not working

Guest Bathroom ضيوف حمام  Afternoon preferred
COMPLETED 29/06/2022 

1979636 28/06/2022 Normal P/1274/ CA Weather Proofing Rectification/Re-Lay Works

Roof water proofing damaged roof top & top roof need to 
29/07/2022 Cancelled by ADCP/ Proposal Rejected

1979719 28/06/2022 Normal 1081/ 902 Painting required for the whole flat COMPLETED 19/09/2022

1979974 28/06/2022 Normal P/735/ 301 Kitchen Cabinet Need Repairing COMPLETED 29/06/2022

1979975 28/06/2022 Normal P/735/ 301 Damaged Tiles requires Maintenance COMPLETED 29/06/2022

1980095 28/06/2022 Normal P/1308/ 301 Lighting Units and Circuits need repair 30/06/2022 CANCELLED as per inspection there is no problem inside the unit and all good condition.

1980094 28/06/2022 Normal P/1308/ 301 False ceiling need maintenance Cancelled 01/07/2022 Kindly refer to WO#1983048 double complaint

1980098 28/06/2022 Normal P/1308/ 301 Wash Basin need maintenance 30/06/2022 CANCELLED as per inspection there is no problem inside the unit and all good condition.

1980097 28/06/2022 Normal P/1308/ 301 Need to replace the shower mixer Cancelled 22/07/2022 refer to WO#198304

1980101 28/06/2022 Normal P/1308/ 301 Defective water mixer need maintenance 30/06/2022 CANCELLED as per inspection there is no problem inside the unit and all good condition.

1980103 28/06/2022 Normal P/1308/ 301 Damaged Tiles need to replace Cancelled 01/07/2022 as per tenant there is no problem for tiles.

1980105 28/06/2022 Normal P/1308/ 301 Broken W/C seat cover need to fix CANCELLED 04/07/2022 As per inspection team these are in good condition.

1980107 28/06/2022 Normal P/1308/ 301 Locks/Cylinders Repairing CANCELLED 04/07/2022 REFER TO WO # 1983045

1980290 28/06/2022 Normal P/1172/ 602 Kitchen Sink Mixer need to replace COMPLETED 29/06/2022 

1980317 28/06/2022 Normal P/602/ SHOP1 Water Leaking from the broken pipes need to fix COMPLETED 29/06/2022

1980348 28/06/2022 Normal 362/ 205 Door Glass Broken need to replace Cancelled 01/07/2022 As per inspection the bathroom shower glass is out of our scope. Another contractor replaced the shower glass last few months. Kindly reassign that contractor.

1980093 28/06/2022 Normal P/1308/ 301 Painting required for the whole flat CANCELLED 18/07/2022 - Repaired touch up paint only for cracked wall in living room.

1980323 28/06/2022 Normal P/735/ 602 Refurbish the apartment to its original design COMPLETED 14/07/2022

1981183 29/06/2022 Normal 1081/ 502 MB & BB Wash Basin+Mixer COMPLETED 10/08/2022

1981185 29/06/2022 Normal 1081/ 502 Need to replace the shower mixer CANCELLED 02/07/2022 As per tenant the shower mixer is in good condition and there is no problem.

1981245 29/06/2022 Normal 1081/ 401 Gust bathroom mixture pipe need to be replace

Bedroom نوم غرفة
COMPLETED 02/07/2022

1981251 29/06/2022 Normal P/847/ 502 Water leakage to be fixed

Guest Bathroom ضيوف حمام

Cancelled 01/07/2022 The leakage in the guest bathroom has been 

repaired but as per tenant there is water leakage coming from AC. 

1981270 29/06/2022 URGENT P/332/ 401 to be repaired on urgent

Kitchen مطبخ / URGENT
COMPLETED 30/06/2022

1980465 29/06/2022 Normal P/1308/ 201 Refurbish the apartment to its original design COMPLETED 02/08/2022

1981497 29/06/2022 Normal P/1063/ 501 Refurbish the apartment to its original design 12/07/2022 Cancelled by ADCP/ Proposal Rejected

1981844 29/06/2022 Normal P/1047/ 802 Kitchen Sink need maintenance COMPLETED 29/06/2022

1981848 29/06/2022 Normal P/1047/ 802 Bad smell inside the flat COMPLETED 29/06/2022

1981976 29/06/2022 Normal P/638/ 701 Touch-up painting for areas affected by humidity. COMPLETED 03/07/2022

1981984 29/06/2022 Normal P/1308/ 301 Manhole need to fix properly Cancelled 01/07/2022 As per tenant there is no problem for the manhole/ floor trap.

1981987 29/06/2022 Normal P/1308/ 301 Fly Screens Need To fix CANCELLED 04/07/2022 As per inspection team these are in good condition.

1981990 29/06/2022 Normal P/1308/ 301 Power outlets not working Need to fix Cancelled 01/07/2022 As per tenant there is no problem for the power outlets.

1960289 29/06/2022 Normal 6954/ 501 Refurbish the apartment to its original design 07/07/2022 Cancelled by ADCP /Proposal Rejected



1982905 30/06/2022 Normal P/1172/ 603 Continues water leakage from roof in master 

bathroom.
COMPLETED 03/07/2022

1982918 30/06/2022 Normal P/260/ 304 drainge in kitchen is blocked

Kitchen مطبخ
COMPLETED 02/07/2022

1983000 30/06/2022 Normal P/735/ 502 Water leakage from the ceiling

Kitchen مطبخ
Cancelled 02/07/2022 As per inspection the water leaking is coming from the AC and not our scope.

1983001 30/06/2022 Normal 362/ 1008 Water leakage due to humid condition

Living Room معيشة غرفة
CANCELLED 30/06/2022 water leaking is coming from the AC.

1983060 30/06/2022 Normal P/1308/ 401 Kitchen Cabinet Need Repairing CANCELLED 04/07/2022 As per inspection team these are in good condition.

1983045 30/06/2022 Normal P/1308/ 301 Water Mixer Need to replace COMPLETED 04/08/2022

1983048 30/06/2022 Normal P/1308/ 301 False ceiling need to replace CANCELLED 04/07/2022 REFER TO WO # 1983045

1983068 30/06/2022 Normal P/1308/ 401 Wash Basin need maintenance COMPLETED 05/07/2022

1983080 30/06/2022 Normal P/1308/ 401 Locks/Cylinders Repairing CANCELLED 16/09/2022 We called the tenant and asked for an 

appointment but the tenant is currently not available. Therefore, 
1983331 30/06/2022 Normal P/1172/ 502 Silicon in the bathroom peeled off/removed.  Please apply 

silicon at the affected areas
COMPLETED 03/07/2022

1983577 30/06/2022 Normal P/735/ CA Water Leaking from the broken pipes need to fix COMPLETED 02/07/2022

1983765 30/06/2022 Normal P/282/ 401 Lighting Units and Circuits need repair COMPLETED 02/07/2022

1983768 30/06/2022 Normal P/282/ 401 Power outlets not working Need to fix COMPLETED 02/07/2022

1983769 30/06/2022 Normal P/282/ 401 Drainage block need to fix COMPLETED 03/07/2022

1983977 30/06/2022 Normal P/1172/ 602 Touch-up painting for areas affected by humidity. COMPLETED 13/07/2022

1984213 30/06/2022 Normal P/384/ 502 Bulb fuse Guest Bathroom ضيوف حمام COMPLETED 02/07/2022

1984375 30/06/2022 Normal P/633/ CA Generator Checked Observation: Clean the dust and derbis 

accumulated in generator
COMPLETED 04/07/2022

1984376 30/06/2022 Normal P/633/ CA Generator Not working COMPLETED 04/07/2022

1984517 30/06/2022 Normal P/332/ 802 Kitchen lights not working. Kitchen مطبخ COMPLETED 07/02/2022 

1984537 30/06/2022 Normal P/1172/ 203 Drainage blocked Kitchen مطبخ COMPLETED 07/02/2022 

1984579 01/07/2022 Normal P/332/ 401 water accumulate on floor ( tiles slope problem), tiles 

need to change
COMPLETED 21/07/2022

1984778 01/07/2022 Normal P/1332/ 204 Kitchen Sink need maintenance COMPLETED 07/07/2022 

1984779 01/07/2022 Normal P/1332/ 204 Drainage block need to fix COMPLETED 07/07/2022 

1953395 01/07/2022 Normal 5876/ CA Building pavements settle down need to refix 25/07/2022 Cancelled by ADCP/ Proposal Rejected

1953807 01/07/2022 Normal 5343/ Shop 1 False ceiling need to replace 02/09/2022 Cancelled by ADCP/ Proposal Rejected

1984793 01/07/2022 Normal P/633/ 702 Painting required for the whole flat- ASAP COMPLETED 18/07/2022

1984328 01/07/2022 Normal P/633/ 801 Light Units need to replace COMPLETED 06/07/2022

1984935 01/07/2022 Normal P/998/ 102 Damaged Floor Tiles need to replace CANCELLED 07/07/2022 This is to inform you that this is all in good condition.

1985334 01/07/2022 Normal P/998/ 102 Painting required for the whole flat CANCELLED 07/07/2022 This is to inform you that this is all in good condition.

1985333 01/07/2022 Normal P/998/ 102 Remove the Glue and polish from the Floors- Deep 

cleaning.
CANCELLED 07/07/2022 This is to inform you that this is all in good condition.

1985072 01/07/2022 URGENT P/1047/ 302 Bathroom Tab water leaking .

Guest Bathroom ضيوف حمام  URGENT
COMPLETED 03/07/2022

1985138 01/07/2022 Normal P/1047/ 403 kitchen door to be remove

Kitchen مطبخ
COMPLETED 03/07/2022

1985147 01/07/2022 Normal P/1047/ 403 kitchen cabinets needs repair COMPLETED 03/07/2022

1985096 01/07/2022 URGENT P/260/ 201 Water Leaking from the broken pipes need to fix broken 

pipes  - sink URGENT
COMPLETED 02/07/2022

1985137 01/07/2022 URGENT P/582/ 204 Water leakage on western toilet in master bathroom.

Water flow not working in guest bathroom URGENT
COMPLETED 05/07/2022

1985479 01/07/2022 URGENT P/633/ 104 Water leakage from the bathroom roof sealing. Corridor 

URGENT ممر
Cancelled 15/07/2022 the water leakage is coming from AC pipes. Please find the attached photo for your reference.

1985537 02/07/2022 Normal P/633/ CA Manhole cover need to paint COMPLETED 19/07/2022

1985611 02/07/2022 Normal P/638/ 701 Damaged Tiles requires Maintenance COMPLETED 25/07/2022

1985731 02/07/2022 URGENT 362/ 1008 Water leakage due to humid condition

Living Room معيشة غرفة / URGENT
Cancelled 02/07/2022 As per inspection the water leaking is coming from the AC and not our scope.

1985791 02/07/2022 URGENT P/770/ 602 water leakage in washroom

Master Bathroom رئيسي حمام / URGENT
CANCELLED 04/07/2022 As per inspection team water leaking is coming from the AC and not our scope.

1985815 02/07/2022 Normal P/971/ 502 Bath tub water is not draining properly

Guest Bathroom ضيوف حمام
COMPLETED 05/07/2022



1985507 02/07/2022 Normal 5486/ CA Generated WO Information for Inspection #433813

FM-Common Area-Ground Floor-PPM Verification > 
07/07/2022 Cancelled by ADCP /Proposal Rejected

1985536 02/07/2022 Normal P/633/ CA Generated WO Information for Inspection #471591

FM-Common Area-Ground Floor-PPM Verification > 
21/07/2022 Cancelled by ADCP/ Proposal Rejected

1985881 02/07/2022 Normal P/633/ 203 Need to replace the Bidet COMPLETED 04/07/2022

1986001 02/07/2022 Normal P/1172/ 601 Change the Tiles

Guest Bathroom ضيوف حمام
15/07/2022 Cancelled by ADCP/ Proposal Rejected

1986009 02/07/2022 Normal P/1332/ 204 Need to replace the Bidet Mixer COMPLETED 07/07/2022 

1986016 02/07/2022 CRITICAL P/1063/ shop 2 Water Leaking from the broken pipes need to fix/ CRITICAL 07/07/2022 Cancelled as per inspection there is no broken pipes in the shop, the  water is coming from glass cleaning in the unit 102. I've attached the photos for your reference.

1986018 02/07/2022 CRITICAL P/1063/ shop 3 Water Leaking from the broken pipes need to fix/ CRITICAL CANCELLED 03/07/2022 DOUBLE ENTRY refer to W.O 1986016

1986311 02/07/2022 Normal P/582/ 502 Water clogged in washbasin

Master Bathroom رئيسي حمام
COMPLETED 03/07/2022

1986547 03/07/2022 Normal P/735/ 603 Touch-up painting for areas affected by humidity. 15/07/2022 Cancelled by ADCP/ Proposal Rejected

1986548 03/07/2022 Normal P/735/ 603 Damaged Tiles requires Maintenance COMPLETED 07/07/2022 

1986549 03/07/2022 Normal P/735/ 603 W/c Flush Tank need maintenance COMPLETED 04/07/2022

1986550 03/07/2022 Normal P/735/ 603 Drainage block need to fix COMPLETED 04/07/2022

1986865 03/07/2022 Normal 362/ 802 W/c Flush Tank need maintenance COMPLETED 13/07/2022 

1986866 03/07/2022 Normal 362/ 802 Lighting Units and Circuits need repair COMPLETED 13/07/2022 

1986870 03/07/2022 Normal 362/ 802 Damaged Tiles need to replace CANCELLED 04/07/2022 REFER TO WO#1908136 WAITING FOR APPROVAL, THE TENANT REQUESTING TO REMOVED FLOOR PARQUET.

1955252 03/07/2022 Normal 1078/ SHOP 3 Refurbish the apartment to its original design CANCELLED 13/07/2022 AS PER TRNANT NO NEED REFURBISHMENT.

1986901 03/07/2022 Normal P/847/ 601 silicon gone COMPLETED 05/07/2022

1986934 03/07/2022 Normal P/770/ SHOP 5 Doors Need Maintenance COMPLETED 05/07/2022 

1987362 04/07/2022 Normal P/847/ 501 shower tap damaged. need to be replaced

Guest Bathroom ضيوف حمام
COMPLETED 05/07/2022

1987418 04/07/2022 URGENT P/582/ 103 WC drain blocked

Guest Bathroom ضيوف حمام / URGENT
COMPLETED 12/07/2022 

1987448 04/07/2022 CRITICAL P/1067/ 701 False ceiling partially hanging about to fall.

Guest Bathroom ضيوف حمام / CRITICAL
COMPLETED 05/07/2022

1988378 04/07/2022 Normal P/770/ 402 W/c Need to replace 21/07/2022 Cancelled by ADCP/ Proposal Rejected

1988229 04/07/2022 Normal P/1067/ 304 When we switch on the lights in our 1st bathroom the 

whole main fuse box is getting tripped
COMPLETED 06/07/2022 

1988768 04/07/2022 Normal P/332/ 601 Short circuit need to rectify CANCELLED 05/07/2022 AS PER OUR MAINTENANCE INSPECTION, THIS ELETRICAL METER IS NOT OUR SCOPE.

1987912 04/07/2022 Normal P/1172/ 204 Bathtub need to Replace COMPLETED 14/07/2022 

1988534 04/07/2022 Normal P/384/ 703 Refurbish the apartment to its original design COMPLETED 20/07/2022

1989086 04/07/2022 Normal P/260/ 304 fungus in bathroom silicons Guest Bathroom ضيوف حمام COMPLETED 07/07/2022 

1989111 05/07/2022 URGENT 362/ 802 Water heater is not working/ URGENT CANCELLED 14/07/2022 REFER TO WO#1908136

1989112 05/07/2022 Normal 362/ 802 Kitchen Cabinet Need Repairing CANCELLED 14/07/2022 REFER TO WO#1908136

1989121 05/07/2022 Normal 362/ 802 Exhaust fan is not working CANCELLED 14/07/2022 REFER TO WO#1908136

1989219 05/07/2022 Normal P/332/ 301 drainage blocked in both bathrooms and kitchen COMPLETED 06/07/2022

1989221 05/07/2022 Normal P/332/ 301 Exhaust fan having uneven movement and sound

Kitchen مطبخ
CANCELLED 06/072022 As per tenant there is no any problem.

1989246 05/07/2022 Normal P/602/ 504 Required painting in all the rooms. COMPLETED 24/07/2022

1989274 05/07/2022 Normal 362/ 806 Kitchen sink blocked

Kitchen مطبخ
COMPLETED 14/07/2022

1989339 05/07/2022 Normal 362/ 610 kitchen cabinet drawer need to be repair

Kitchen مطبخ
COMPLETED 14/07/2022

1989344 05/07/2022 Normal P/582/ 103 Kitchen sink drain leaking

Kitchen مطبخ
COMPLETED 12/07/2022 

1989358 05/07/2022 Normal P/309/ 404 the door handle of the master bathroom broke again for 

the third time. Each time it broke, it was not fixed properly 
COMPLETED 07/07/2022 

1989434 05/07/2022 Normal B/730/ CA Lobby Sign Boards need to fix 07/10/2022 Cancelled by ADCP/ Proposal Rejected

1989544 05/07/2022 Normal P/1172/ 404 Generated WO Information for Inspection #471699

Moveout Inspection_2BHK > Guest_Bathroom > Shower 
14/08/2022 Cancelled by ADCP

1989548 05/07/2022 Normal P/1172/ 404 Generated WO Information for Inspection #471699

Moveout Inspection_2BHK > Guest_Bathroom > Shower 
CANCELLED 05/07/2022 DOUBLE ENTRY REFER TO WO#1989544

1950772 05/07/2022 Normal 6028/ 202 Refurbish the apartment to its original design COMPLETED 03/08/2022 



1990094 05/07/2022 Normal P/309/ 704 I bought an electrician in the kitchen, when the lights were 

turned on, the entire apartment was disconnected
09/08/2022 Cancelled by ADCP/ Proposal Rejected

1990721 05/07/2022 Normal P/916/ office 3 Refurbish the apartment to its original design PENDING

1989753 05/07/2022 Normal 362/ 305 Broken COMPLETED 06/07/2022

1989756 05/07/2022 Normal 362/ 305 Broken CANCELLED 05/07/2022 DOUBLE ENTRY REFER TO WO# 1989753

1989884 05/07/2022 Normal P/582/ 402 need cabinet fix screw

Kitchen مطبخ
COMPLETED 07/07/2022 

1990452 05/07/2022 Normal P/582/ 604 Central Antenna system Is Not Working COMPLETED 19/07/2022

1990464 05/07/2022 Normal P/602/ 101 Lighting Units and Circuits need repair COMPLETED 26/09/2022

1990467 05/07/2022 Normal P/602/ 101 Kitchen Cabinet Need Repairing 15/07/2022 Cancelled Kitchen cabinet are still in good condition and no problem.

1990474 05/07/2022 Normal P/602/ 101 Kitchen Sink need maintenance 15/07/2022 Cancelled no problem for kitchen sink and still in good condition.

1990480 05/07/2022 Normal P/602/ 101 Broken W/C seat cover need to fix 15/07/2022 Cancelled no problem for WC and still in good condition.

1990484 05/07/2022 Normal P/602/ 101 Water Leak from Bathroom Washbasin COMPLETED 14/07/2022

1990482 05/07/2022 Normal P/602/ 101 Bathtub need maintenance COMPLETED 14/7/2022

1990486 05/07/2022 Normal P/602/ 101 Doors Need Maintenance Cancelled 15/07/2022  The door are still in good condition and the kitchen cabinet doors have been repaired.

1990489 05/07/2022 URGENT P/602/ 101 Short circuit need to rectify/ URGENT Cancelled 15/07/2022 Kimdly refer to proposal under WO#1990464

1990492 05/07/2022 Normal P/602/ 101 Bathroom Accessories need maintenance Cancelled 07/07/2022 This is to inform you refer this to work order 1990464 for quotation.

1990496 05/07/2022 Normal P/602/ 101 Shower tray need to replace Cancelled 15/07/2022 Kimdly refer to proposal under WO#1990464

1990542 05/07/2022 URGENT 362/ 305 W/c Flush Tank need maintenance/ URGENT COMPLETED 06/07/2022

1990678 05/07/2022 Normal  P/1308/ 301 Lighting Units and Circuits need repair COMPLETED 27/07/2022

1990688 05/07/2022 Normal P/1308/ 301 Aluminum Sliding Door Cancelled 16/07/ 2022 as per inspection the tenant wants to install aluminum sliding door at the balcony caused by the bird droppings. As per standard of the bulidng this is not our scope anymore.

1990753 05/07/2022 URGENT P/1308/ 204 Short circuit need to rectify/ URGENT CANCELLED 17/07/2022 This is to inform you othat the works are repaired and refer to WO#1959372

1990755 05/07/2022 URGENT P/1308/ 204 No Power inside the flat/ URGENT CANCELLED 17/07/2022 This is to inform you othat the works are repaired and refer to WO#1959372

1990781 05/07/2022 Normal P/1308/ 204 electrial drop

Bedroom نوم غرفة
CANCELLED 17/07/2022 This is to inform you othat the works are repaired and refer to WO#1959372

1990946 05/07/2022 Normal 362/ 1007 Aluminum Window need maintenance Cancelled 25/07/2022  the tenant is not opening the door and not answering our calls.

1959724 05/07/2022 Normal P1172/ 604 after ac service, still Required Bad smell inside the flat CANCELLED 13/07/2022 AS PER INSPECTION TO OUR MAINTENACE TEAM WHEN THEY TURN ON THE AC THE BADSMELL IS COMING FROM THERE.

1991258 06/07/2022 Normal P/735/ 201 Paint required in apartment. 22/07/2022 Cancelled by ADCP/ Proposal Rejected

1991314 06/07/2022 Normal 362/ 308 Kitchen light busted. Does not turn on/light anymore.

Kitchen مطبخ
COMPLETED 06/07/2022

1991363 06/07/2022 Normal P/770/ 102 Paint touchup require in full flat

Master Bedroom رئيسية نوم غرفة
COMPLETED 04/08/2022

1991371 06/07/2022 Normal P/770/ 102 Bathroom  shower door need to replace . I have informed 

about this issue when i have taken this flat.
CANCELLED14/07/2022 REFER TO WO#1991363

1991417 06/07/2022 Normal P/1067/ 403 blockage of drainage in master bed room bath

Master Bedroom رئيسية نوم غرفة
22/07/2022 Cancelled by ADCP/ Proposal Rejected

1920623 06/07/2022 Normal 4100/ 104 Refurbish the apartment to its original design APPROVED 20/07/2022- DONE '01/08/2022 MAKE SR

1991744 06/07/2022 Normal 5527/ 201 Refurbish the apartment to its original design 23/08/2022 Cancelled by ADCP/ Proposal Rejected

1991804 06/07/2022 Normal P/847/ 202 Lighting Units and Circuits need repair COMPLETED 07/07/2022 

1992101 06/07/2022 Normal P/633/ CA Generated WO Information for Inspection #471854

Roof Water Tank PPM Verification > Roof Water Tank 
COMPLETED 19/07/2022

1992252 06/07/2022 Normal P/916/ 704 Water Leaking from the broken pipes need to fix 15/07/2022 Cancelled As per inspection the bathroom shower pipes 

is still in good condition and no problem.1992608 06/07/2022 Normal P/1308/ 101 Cracked walls need to fix COMPLETED 26/07/2022

1992644 06/07/2022 Normal P/260/ 602 Aluminum Window need maintenance 15/07/2022 Cancelled by ADCP/ Proposal Rejected

1992667 06/07/2022 Normal 362/ 505 Defective water mixer need maintenance COMPLETED 12/07/2022 

1992827 06/07/2022 Normal P/638/ 103 Door Handles need Maintenance COMPLETED 12/07/2022 

1992922 06/07/2022 Normal P/633/ 801 Lights are not working REJECTED BY ADCP

1993153 07/07/2022 Normal P/735/ 305 Kind attention Sir/ Madam COMPLETED 14/07/2022

1952865 07/07/2022 Normal 1081/ 902 Transfer Pumps not working
Cancelled 07/07/2022 This is to inform you that the water pressure 

pump in the rooftop area is not working and this is out of our scope 



1993569 07/07/2022 Normal P/309/ 604 Painting required for the whole flat 15/07/2022 Cancelled by ADCP/ Proposal Rejected

1993926 07/07/2022 Normal P/847/ 501 W/c Need to replace 12/07/2022 Cancelled by ADCP/ Proposal Rejected

1994512 07/07/2022 Normal 6164/ 12 Bathtub need maintenance 07/07/2022 Cancelled kindly refer to proposal under WO#1947108

1994770 07/07/2022 Normal 362/ 1201 Humidity in the walls need to rectify COMPLETED 27/07/2022

1994998 08/07/2022 Normal P/998/ 102 Door Handles need Maintenance COMPLETED 27/07/2022

1994999 08/07/2022 Normal P/998/ 102 Kitchen Cabinet Need Repairing COMPLETED 27/07/2022

1995000 08/07/2022 Normal P/998/ 102 Cooker Hood is Not Working COMPLETED 28/07/2022

1995001 08/07/2022 Normal P/998/ 102 Damaged Tiles requires Maintenance COMPLETED 27/07/2022

1995002 08/07/2022 Normal P/998/ 102 Bathroom Mirror need to fix COMPLETED 27/07/2022

1995003 08/07/2022 Normal P/998/ 102 Doors Need Maintenance COMPLETED 27/07/2022

1995004 08/07/2022 Normal P/998/ 102 Aluminum Window need maintenance COMPLETED 27/07/2022

1995007 08/07/2022 Normal P/998/ 102 Defective hose pipes/connectors need to fix COMPLETED 28/07/2022

1995139 08/07/2022 Normal 362/ 1008 Water Leakage at Bathroom Ceiling

Master Bathroom رئيسي حمام
COMPLETED 04/08/2022

1995453 09/07/2022 Normal P/332/ 401 water block in kitchen sink

Kitchen مطبخ
COMPLETED 12/07/2022 

1995473 09/07/2022 Normal P/332/ 502 false ceiling in kitchen need to fix

Guest Bathroom ضيوف حمام
Cancelled 15/07/2022 refer to wo#1962226

1994510 09/07/2022 Normal 6164/ 12 Door Need to replace COMPLETED 26/09/2022

1995136 09/07/2022 Normal P/847/ 502 Painting required for the whole flat COMPLETED 29/08/2022

1995740 10/07/2022 URGENT P/304/ 603 There is leakage of water from the bathroom false AC 

ceiling. Not sure if it is from AC
13/07/2022 CANCELLED This is to inform you that the said complaint as per inspection of our maintenance team the water leakage is coming from the AC.

1995955 11/07/2022 URGENT P/1063/ SHOP3 Water Leaking from the broken pipes need to fix/ URGENT CANCELLED 13/07/2022 AS PER INSCTION THE WATER LEAK IS COMING FROM THE AC

1996372 12/07/2022 Normal P/332/ 201 Main door  handle is jammed, not working smoothly COMPLETED 14/07/2022 

1996378 12/07/2022 Normal P/332/ 201 The kitchen tap is jammed and hard to open COMPLETED 14/07/2022 

1996052 12/07/2022 URGENT P/1067/ 501 water heater leakage

Master Bathroom رئيسي حمام / URGENT
COMPLETED 16/07/2022

1996117 12/07/2022 Normal P/633/ 404 Power outlets not working Need to fix
15/07/2022 Cancelled As per inspection the water heater switch is 

still in good condition and no problem. I've attached the photos for 

1996181 12/07/2022 Normal P/916/ 302 Touch-up painting for areas affected by humidity. 21/07/2022 Cancelled by ADCP/ Proposal Rejected

1992961 12/07/2022 Normal 1081/ 901 Low Water Pressure inside the building
Cancelled 13/07/2022 This is to inform you that the water pressure 

pump in the rooftop area is not working, we already reported this 

1996531 12/07/2022 Normal P/309/ 101 Damaged Tiles need to replace COMPLETED 20/07/2022 

1996536 12/07/2022 URGENT P/309/ 101 Drainage block need to fix/ URGENT COMPLETED 13/07/2022

1996539 12/07/2022 Normal P/309/ 101 Cracked walls inside the flat need to fix CANCELLED 15/08/2022 This is to inform you that the tenant was out 

of country and we cannot reached his mobile number for schedule.
1996568 12/07/2022 Normal 1081/ 601 Kitchen Sink need maintenance COMPLETED 14/07/2022

1996570 12/07/2022 Normal 1081/ 601 Wash Basin need maintenance COMPLETED 20/08/2022

1996580 12/07/2022 Normal 1081/ 601 Need to replace the shower Head CANCELLED 18/07/2022 REFER TO WO#1996570

1996961 12/07/2022 URGENT P/1063/ 301 Drainage block need to fix/ URGENT COMPLETED 14/07/2022

1997243 12/07/2022 URGENT P/582/ 202 Master  bathroom water leakage from ceiling. As per AC 

technician leakage need to be fixed by plumber
COMPLETED 16/07/2022

1997424 12/07/2022 Normal P/332/ 403 more smell is coming from kitchen FT

Kitchen مطبخ
COMPLETED 16/07/2022

1997433 12/07/2022 Normal P/332/ 403 MIRROR LIGHT IS NOT WORKING IN BATH ROOM (BED 

ROOM )
COMPLETED 16/07/2022

1997441 12/07/2022 Normal P/332/ 403 IN KITCHEN, MORE WATER LEAKING FROM KITCHEN GATE 

VALVE .
COMPLETED 16/07/2022

1997462 12/07/2022 Normal P/309/ 501 Kitchen light not working

Kitchen مطبخ
Cancelled 15/07/2022 The kitchen lights have been repaired but the tenant is requesting to replace it to LED lights all of these are still working properly. Please find the attached photos for your reference.

1997544 12/07/2022 Normal P/770/ 703 hall bath room wc shattaf is not working

Guest Bathroom ضيوف حمام
COMPLETED 14/07/2022 

1997550 12/07/2022 Normal P/770/ 703 in hall room, window sliding door is closing properly

Living Room معيشة غرفة
COMPLETED 14/07/2022

1996790 12/07/2022 Normal P/1308/ 303 Painting required for the whole flat 15/07/2022 Cancelled by ADCP/ Proposal Rejected

1997729 12/07/2022 Normal P/1063/ 501 Refurbish the apartment to its original design COMPLETED '02/08/2022

1996847 12/07/2022 Normal P/770/ 302 Refurbish the apartment to its original design 15/07/2022 Cancelled by ADCP/ Proposal Rejected



1998095 13/07/2022 Normal P/638/ 701 Bathroom door handle broken

Master Bathroom رئيسي حمام
COMPLETED 14/07/2022 

1998127 13/07/2022 Normal P/332/ 504 1.Bathroom doors are not able to close , last 6 years i am 

requesting you to replace the door, please check and do 
COMPLETED 13/08/2022

2008325 13/07/2022 Normal P/1063/ 501 Doors Need Maintenance COMPLETED 15/08/2022 

2008330 13/07/2022 Normal P/770/ 604 Touch-up painting for areas affected by humidity. COMPLETED 24/07/2022

1960817 13/07/2022 Normal 6137/ 204 Refurbish the apartment to its original design COMPLETED 01/08/2022

2008559 13/07/2022 Normal P/332/ 201 Electric socket in kitchen not working

Kitchen مطبخ
COMPLETED 14/07/2022 

2008592 13/07/2022 Normal P/309/ 203 Window Handles need maintenance COMPLETED 14/07/2022 

2008859 13/07/2022 Normal P/1047/ 802 Water Leaking from the broken pipes need to fix CANCELLED 14/06/2022 WATER LEAK IS COMING FROM AC

2008860 13/07/2022 Normal P/770/ 404 Lighting Units and Circuits need repair 14/07/2022 Cancelled This is to inform you as per our inspection of our technician team rregarding the light in the kitchen has no problem and its properly working.

2008861 13/07/2022 URGENT P/770/ 404 Drainage block need to fix/ URGENT COMPLETED  14/07/2022

2009012 13/07/2022 Normal P/638/ 601 shabiya 10, building P/638 and flat number 601. please 

arrange ur maintenance technician
COMPLETED 16/07/2022

1981033 13/07/2022 Normal 2215/ 101 Refurbish the apartment to its original design Cancelled 18/07/2022 the refurbsihment has been completed by other contractor

2009127 13/07/2022 Normal P/1308/ 302 Ceramic wall needs repair COMPLETED 19/07/2022

2009130 13/07/2022 Normal P/1308/ 302 childlock missing COMPLETED 04/08/2022

2009141 13/07/2022 Normal P/1308/ 302 The ceiling needs to be repaired because it is damaged CANCELLED 19/07/2022 by ADCP/ Proposal Rejected.

2009268 13/07/2022 Normal 362/ 102 Need urgent repair for the wall near washroom.

Living Room معيشة غرفة
COMPLETED 17/07/2022 

2009500 13/07/2022 Normal 362/ 1305 bathroom washbasin tap need to fix new.

Guest Bathroom ضيوف حمام
26/07/2022 Cancelled by ADCP/ The tenant is currently on vacation

2008833 13/07/2022 Normal P/1172/ Office 1 Door Need to replace 15/07/2022 Cancelled by ADCP/ Proposal Rejected

2009780 14/07/2022 URGENT P/1067/ 501 The heater was out of order for more than five days, and 

the bathroom was full of water./ Waterheaternotworking/ 
COMPLETED 16/07/2022

2009823 14/07/2022 URGENT P/1047/ 103 ceiling of room leaking / dripping water from upper storey 

room
COMPLETED 17/07/2022 

2009868 14/07/2022 Normal P/332/ 504 silicon filling required in kitchen and bathroom

Kitchen مطبخ
COMPLETED 16/07/2022

2009876 14/07/2022 Normal P/582/ 103 A/C maintenance team need to replace the AC piping 

which is exactly top of electrical light of fall ceiling inside 
COMPLETED 28/07/2022

2010050 14/07/2022 Normal P/332/ 201 Electric socket in kitchen is blocked , cannot insert the plug 

in the socket
COMPLETED 14/07/2022 

2009920 14/07/2022 Normal P/633/ 402 Heater power button is not working for bath room and 

kitchen
COMPLETED 18/07/2022

2010238 14/07/2022 Normal P/1308/ 303 Grouting to be done COMPLETED 19/07/2022

2010719 14/07/2022 Normal P/1308/ 301 Door Handles need Maintenance COMPLETED 21/07/2022

2011115 14/07/2022 Normal P/1332/ 501 Doors Need Maintenance COMPLETED 07/08/2022

2011345 14/07/2022 Normal P/1172/ 602 Doors Need Maintenance
Cancelled 22/07/2022 Our technician visited and repaired the 

bathroom door yesterday. The tenant is still requesting for full 

2011348 14/07/2022 Normal P/1172/ 602 Wash Basin need maintenance COMPLETED 18/07/2022

2011350 14/07/2022 Normal P/1172/ 602 W/c Flush Tank need maintenance COMPLETED 18/07/2022

2011351 14/07/2022 Normal P/1172/ 602 False ceiling need maintenance COMPLETED 18/07/2022

2010707 14/07/2022 Normal P/1308/ 304 Refurbish the apartment to its original design COMPLETED 27/07/2022

2008556 15/07/2022 Normal P/1809/ 702 Refurbish the apartment to its original design 21/07/2022 Cancelled by ADCP/ Proposal Rejected

2011796 15/07/2022 Normal P/111/ 503 Painting required for the whole flat COMPLETED 03/08/2022 

2011798 15/07/2022 Normal P/113/ 601 Painting required for the whole flat COMPLETED 03/08/2022 

2011809 15/07/2022 Normal P/114/ 104 Painting required for the whole flat COMPLETED 03/08/2022 

2011947 15/07/2022 Normal P/1308/ 303 Bathtub need maintenance 17/07/2022 Cancelled Dear ADCP,We would like to inform you that 

the refurbishment of building P/1308/ 303 was approved by another 
2011951 15/07/2022 Normal P/1308/ 303 Damaged Tiles requires Maintenance COMPLETED 19/07/2022

2011960 15/07/2022 Normal P/1308/ 303 Remove the Glue and polish from the Floors clean COMPLETED 19/07/2022

2011966 15/07/2022 Normal P/1308/ 303 False ceiling need maintenance COMPLETED 19/07/2022

2011969 15/07/2022 Normal P/1308/ 303 Automatic door is not working Cancelled  17/07/2022 As per inspection there is no automatic door inside the unit. But all the doors inside the units are still in good condition and working.



2011973 15/07/2022 Normal P/1308/ 303 Water Leak from Bathroom Washbasin COMPLETED 19/07/2022

2011976 15/07/2022 Normal P/1308/ 303 Lighting Units and Circuits need repair COMPLETED 26/07/2022

2011986 15/07/2022 Normal P/1308/ 303 Intercom Audio Video is not working properly Cancelled 17/07/2022 Please cancel the above subject as per inspection the building main intercom is out of order, this issue was included in Snags report under WO#1653525.

2011975 15/07/2022 Normal P/1308/ 303 Defective hose pipes/connectors need to fix COMPLETED 19/07/2022

2012505 15/07/2022 URGENT 1081/ 502 Water Leaking from the broken pipes need to fix / URGENT CANCELLED 19/07/2022 AS PER TENANT THERE IS NO WATER LEAK INSIDE THE UNIT.

2012622 16/07/2022 URGENT P/282/ 103 Drainage block need to fix/ URGENT 16/07/2022 As per inspection of our team the tenant inform the  maintenance team that there is no problem from the drainage.

2012838 16/07/2022 Normal P/1047/ 701 kichen cabinet door need to fix

Kitchen مطبخ
COMPLETED 17/07/2022 

2012839 16/07/2022 Normal P/1047/ 701 Bathroom tile forming rust on the tiles, and drainage cap COMPLETED 17/07/2022 

2012848 16/07/2022 Normal P/1172/ Office 1 Doors Need Maintenance Cancelled 17/07/2022 refer to proposal under WO#2013027

2013027 16/07/2022 Normal P/1172/ Office 1 Door Need to replace 18/07/2022  Cancelled by ADCP/ Proposal Rejected

2013563 17/07/2022 Normal P/638/ 601 flat no 601, building P/638, Shabiya sector 10.

Kitchen مطبخ
COMPLETED 19/07/2022

2013584 17/07/2022 Normal P/916/ 501 Today outside window glass suddenly started to crack 

Request to arrange to replace glass
21/07/2022 Cancelled by ADCP

2013624 17/07/2022 Normal P/332/ 703 Drainage block in both bathrooms. Please fix this issue.

Master Bathroom رئيسي حمام
COMPLETED 19/07/2022

2013793 17/07/2022 URGENT P/735/ 201 Kitchen sink is leaked again, please fix properly, this is 

leaked 3rd time from same place now
COMPLETED 18/07/2022

2013928 17/07/2022 Normal P/1308/ 302
The balcony needs a necessary net

Cancelled 20/07/2022 as per standard of the building there is no net in the balcony and installing addition net is under tenants’ responsibility and out of our scope.

2013953 17/07/2022 Normal 384/ 202 BlockageBlockage

Kitchen مطبخ
COMPLETED 18/07/2022

2013956 17/07/2022 Normal P/384/ 202 Light needs to be replaced

Corridor ممر

 21/07/2022 This is to inform you that the works are already 

repaired but the bank rejected in the vendor café. 

2013957 17/07/2022 Normal P/384/ 202 Light in kitchen needs replacement

Kitchen مطبخ
COMPLETED 22/07/2022

2014009 17/07/2022 Normal P/582/ 501 Kitchen Sink need maintenance COMPLETED 19/07/2022

2014010 17/07/2022 Normal 362/ 1008 Continuous water Leakage

Master Bathroom رئيسي حمام
CANCELLED - 18/07/2022 AS PER INSPECTION THE WATER LEAKAGE IS COMING FROM THE AC KINDLY REFER TO AC CONTRACTOR.

2014011 17/07/2022 Normal P/582/ 501 Water Leaking from the broken pipes need to fix COMPLETED 19/07/2022

2014098 18/07/2022 Normal P/1067/ 703 Shower tray need to replace COMPLETED 20/07/2022

2014100 18/07/2022 Normal P/1067/ 703 Defective water mixer need maintenance COMPLETED 20/07/2022

2014318 18/07/2022 Normal P/332/ SHOP 2 Lighting Units and Circuits need repair COMPLETED 20/07/2022

2014317 18/07/2022 Normal P/332/ SHOP 2 Damaged Floor Tiles need to replace 22/07/2022 Cancelled by ADCP/ Proposal Rejected

2014232 18/07/2022 Normal 362/ 1309 Soap Holder need to replace COMPLETED 26/07/2022

2014875 18/07/2022 Normal 362/ 706 Painting required for the whole flat Cancelled 18/07/2022 refer to Refurbishment report waiting for approval

2014713 18/07/2022 Normal P/1172/ 304 Exhaust fan is not working Cancelled 21/07/2022 The tenant is currently in his vacation.

2014868 18/07/2022 Normal 362/ 706 Kitchen Cabinet Need Repairing 29/07/2022 Cancelled by ADCP

2014871 18/07/2022 Normal 362/ 706 Doors Need Maintenance COMPLETED 21/07/2022

2015246 18/07/2022 Normal P/1063/ 801 Locks/Cylinders Repairing COMPLETED 20/07/2022

2015248 18/07/2022 Normal P/1063/ 801 Door Handles need Maintenance COMPLETED 20/07/2022

2015249 18/07/2022 Normal P/1063/ 801 Kitchen Cabinet Need Repairing COMPLETED 20/07/2022

2015254 18/07/2022 Normal P/1063/ 801 Defective hose pipes/connectors need to fix COMPLETED 20/07/2022

2015257 18/07/2022 Normal P/1063/ 801 Exhaust Fan requires cleaning COMPLETED 20/07/2022

2015259 18/07/2022 Normal P/1063/ 801 Exhaust Fan Auto shutter need to fix COMPLETED 20/07/2022

2015496 18/07/2022 Normal P/633/ 304 No Water Inside the Flat COMPLETED 19/07/2022

2016004 19/07/2022 URGENT P/633/ 304 No water supply in the building… low water supply/ 

URGENT
COMPLETED 19/07/2022

2016152 19/07/2022 URGENT P/633/ CA Booster pump not working/ URGENT COMPELETED 26/07/2022 

2016171 19/07/2022 Normal 362/ 306 Broken W/C seat cover need to fix COMPLETED 24/08/2022 

2011699 19/07/2022 Normal 6256/ CA Building pavements damaged need to fix/ Pasco 

replacement only for 3 sides of the Bulding -- Entrance + 
21/07/2022 Cancelled by ADCP/ Proposal Rejected



2015294 19/07/2022 Normal P/282/ 703 Painting required for the whole flat 25/07/2022 Cancelled by ADCP/ Proposal Rejected

2016169 19/07/2022 Normal 362/ 409 Refurbish the apartment to its original design COMPLETED 15/08/2022 

2016262 19/07/2022 CITICAL 1081/ CA Water Leaking from the broken pipes need to fix/ water 

pump watchman/ CRITICAL
COMPLETED 21/07/2022

2016443 19/07/2022 Normal P/847/ 704 Need to replace the Bidet Mixer COMPLETED 20/07/2022

2017040 19/07/2022 Normal P/332/ 401 tiles of side wall of kitchen coming out side (improper 

feeting of tiles on the wall )
COMPLETED 25/07/2022

2017093 19/07/2022 Normal P/1172/ 504 Hi Good afternoon. We just want to request if it's possible 

to have a replacement for our ceiling in kitchen, toilets and 

Cancelled 22/07/2022 As per inspection the false ceiling and lights 

unit are still in good condition and usable for the cleaning it is under 

2017204 19/07/2022 Normal P/384/ Office 1 washroom water tap leakage and waster water filter need 

to replace
COMPLETED 21/07/2022

2017234 19/07/2022 Normal P/633/ 103 Broken W/C seat cover need to fix Cancelled 22/07/2022 As per inspection the WC seat cover in the small and big bathroom are still in good condition and usable.

2017236 19/07/2022 Normal P/633/ 103 False ceiling need maintenance Cancelled 24/07/2022 As per inspection the false ceiling and light units in the kitchen, small and big bathrooms are still in good condition and usbale. Please find the attached reports.

2017237 19/07/2022 Normal P/633/ 103 Kitchen Cabinet Need Repairing COMPLETED 26/07/2022

2017241 19/07/2022 Normal P/633/ 103 Locks/Cylinders Repairing COMPLETED 26/07/2022

2017345 19/07/2022 Normal P/971/ 301 Kitchen sink leaking

Kitchen مطبخ
COMPLETED  25/07/2022 

2017431 20/07/2022 Normal 362/ 1103 Humidity in the walls need to rectify COMPLETED 25/07/2022

2017590 20/07/2022 Normal P/735/ 606 Damaged Tiles requires Maintenance Cancelled 24/07/2022 refer to proposal under WO#2017592

2017808 20/07/2022 Normal P/304/ 603 Wall infection due to fungus

Bedroom نوم غرفة
COMPLETED 07/08/2022 

2017592 20/07/2022 Normal P/735/ 606 Damaged Wall Tiles need to replace COMPLETED 03/08/2022 

2017948 20/07/2022 URGENT P/332/ 102 Power outlets not working Need to fix/ URGENT CANCELLED 23/07/2022 As per our telephonic conversation  to the tenant there is no issue on the power outlet and it is  in good condition, he mistakenly raise the issue.

2018567 20/07/2022 Normal P/602/ 502 Kitchen Cabinet Need Repairing COMPLETED 21/07/2022

2018574 20/07/2022 Normal P/602/ 502 Door Handles need Maintenance COMPLETED 21/07/2022

2018582 20/07/2022 Normal P/602/ 502 Kitchen Sink need maintenance COMPLETED 21/07/2022

2018623 20/07/2022 Normal P/602/ 702 Kitchen cabinet hinge is loose/broken COMPLETED 21/07/2022

2018638 20/07/2022 URGENT P/602/ 702 Toilet seat cover broken. COMPLETED 24/07/2022

2018705 20/07/2022 URGENT P/971/ 401 Master Bathroom /PipeWtrLeak Cancelled 20/07/2022 As per inspection the water leakage coming from AC. Kindly reassign to AC contractor.

2018820 20/07/2022 Normal P/971/ 602 Power outlets not working Need to fix COMPLETED 23/07/2022 

2018822 20/07/2022 Normal P/971/ 602 Bath tub

Master Bathroom رئيسي حمام  /  Siliconinkitchenwashroom
COMPLETED 27/07/2022

2018897 20/07/2022 Normal P/1172/ Office 1 Doors Need Maintenance COMPLETED 06/08/2022 

2019143 20/07/2022 Normal 362/ 109 Refurbish the apartment to its original design COMPLETED 02/07/2022

2019182 20/07/2022 Normal 362/ 602 Painting required for the whole flat Cancelled 21/07/2022 refer to WO#1964598

2019183 20/07/2022 Normal 362/ 602 Exhaust fan need to replace Cancelled 21/07/2022 refer to WO#1964598

2019184 20/07/2022 Normal 362/ 602 False ceiling need to replace Cancelled 21/07/2022 refer to WO#1964598

2019345 21/07/2022 Normal 362/ 807 Shower holder is damage.

Guest Bathroom ضيوف حمام
COMPLETED 27/07/2022

2019844 21/07/2022 Normal P/1172/ 704 Cracked walls inside the flat need to fix COMPLETED 04/08/2022

2019846 21/07/2022 Normal P/1172/ 704 Door Handles need Maintenance COMPLETED 23/07/2022 

2016508

21/07/2022

Normal P/2623/ 1402

Refurbish the apartment to its original design

Cancelled 25/07/2022 The building manager not allowing us to do the inspection, nly al bassam contractor.

2020238 21/07/2022 Normal 6281/ 202 Damaged Tiles requires Maintenance COMPELETED 06/08/2022

2020244 21/07/2022 Normal 6281/ 202 False ceiling need maintenance CANCELLED 27/07/2022 REFER TO WORK ORDER #2020238

2020346 21/07/2022 Normal P/633/ 103 Doors Need Maintenance COMPLETED 26/07/2022

2020348 21/07/2022 Normal P/633/ 103 Cooker Hood is Not Working CANCELLED 25/07/2022 AS PER BUILDING STANDARD THE IS NO COOKER HOOD SYSTEM IN THE WHOLE BUILDING.

2020336 22/07/2022 Normal P/735/ 201 Need repaint in apartment 05/08/2022 Cancelled by ADCP

2020966 22/07/2022 Normal P/1172/ 202 touching the paintingg

Corridor ممر
02/08/2022 Cancelled by ADCP/ Proposal Rejected



2021007 22/07/2022 Normal P/998/ 201 Bedroom ceiling cracked and falling down please look into 

this and do the needful. Thanks
25/08/2022 Cancelled by ADCP/ Propopsal Rejected

2021051 22/07/2022 Normal P/633/ 102 Remove the Glue and polish from the Floors Cancelled 29/07/2022 As per inspection there is no floor glue inside the unit. Please find the attached photos.

2021052 22/07/2022 Normal P/633/ 102 Kitchen Cabinet Need Repairing Cancelled 29/07/2022 As per inspection there is no problem for kitchen cabinet all are in good condition. Please find the attached photos.

2021054 22/07/2022 Normal P/633/ 102 Painting required for the whole flat Cancelled 02/08/2022 As per inspection there is no problem for painting still good condition. Please find the attached photos.

2021206 22/07/2022 Normal P/770/ 501 Refurbish the apartment to its original design COMPLETED 24/08/2022 

2021105 22/07/2022 Normal P/582/ 304 Refurbish the apartment to its original design COMPLETED 08/08/2022 

2021310 22/07/2022 Normal P/309/ 501 Celing lights are old fashioned tube lights which is getting 

damaged frequently. Request to replace it with LED Lights
'25/07/2022 Cancelled by ADCP/ Proposal Rejected

2021299 22/07/2022 Normal P/309/ 501 Kitchen Cabinet have damage which need to be reapird.

Kitchen مطبخ
COMPLETED 25/07/2022

2021305 22/07/2022 Normal P/309/ 501 Celing light need to be replaced.

Master Bathroom رئيسي حمام
Cancelled 24/07/2022 the bathroom light has been repaired and kindly refer to proposal under WO#2021310 for kitchen lights.

2021354 22/07/2022 Normal P/602/ 202 Wash Basin need maintenance COMPLETED 25/07/2022

2021360 22/07/2022 Normal P/602/ 202 Kitchen Sink need maintenance COMPLETED 25/07/2022

2021574 22/07/2022 Normal P/304/ 404

False ceiling need maintenance CANCELLED 15/08/2022 This is to inform you that the said complaint 

was already rectified by our maintenance team unfortunately there 

is 2 pieces of aluminum false ceiling lacking by tenant misused and it 

was missing as of the moment. The quotation was already rejected 

2021579
22/07/2022

Normal P/304/ 404

Doors Need Maintenance

11/08/2022 CANCELLED BY ADCP/ Proposal Rejected

2021610 22/07/2022 Normal P/1067/ 302 Blockage in kitchen sink and washing machine area's 

drainage pipe.
COMPLETED 23/07/2022 

2021926 23/07/2022 Normal P/304/ 604 Wall Cabinets/Wardrobes Need Repairing COMPLETED 06/08/2022 

2022098 23/07/2022 Normal P/735/ 403 Approved but incomplete Request # 1883352 dt. 

29/04/2022. This full home paint request was approved 
29/07/2022 Cancelled by ADCP

2022147 23/07/2022 Normal P/735/ 403 Tiles edges showing cracks again within less than a week of 

repair request 1883343 dt 29/04/2022. Previously repair 
COMPLETED 31/07/2022

2022165 23/07/2022 Normal P/735/ 403 The Cabinets/drawers catchers are 10yr old and some of 

the Cabinets/drawers are jammed, need replacement.
COMPLETED 31/07/2022

2022168 23/07/2022 Normal P/998/ 102 Exhaust fan is not working COMPLETED 27/07/2022

2023512 25/07/2022 Normal P/1308/ 302
The bathroom does not have a net

COMPLETED 04/08/2022

2023513 25/07/2022 Normal P/1308/ 302 The entrance ceiling is damaged and renovated with a 

stinging smell/ False ceiling maintenance

17/08/2022 Cancelled-  This is to inform you as per tenant he doesn't want to repair only, he wants to replace all the damaged ceiling inside his flat. Kindly advise the tenant.

2023525 25/07/2022 URGENT P/847/ 104 water leaks in guest bath room.and kitchen

Guest Bathroom ضيوف حمام / _Pumppipelinesleaking/ 
COMPLETED 26/07/2022

2024026 25/07/2022 Normal P/582/ CA Water Leaking from the broken pipes need to fix COMPLETED 27/07/2022

2024410 25/07/2022 Normal P/633/ 103  W/C seat cover need to fix 26/07/2022 Cancelled by ADCP/ Proposal Rejected

2023882 25/07/2022 Normal P/638/ 702 Refurbish the apartment to its original design COMPLETED 22/08/2022

2020757 25/07/2022 Normal 5649/ CA External Painting  required for the whole building

Detail Notes: Observations 
02/08/2022 Cancelled by ADCP/ Proposal Rejected

2024510 25/07/2022 Normal P/1308/ 301 Kitchen sink need to replace Cancelled 05/08/2022 Kindly refer to WO#1983045.

2024516 25/07/2022 Normal P/1308/ 301 Fly Screens Need To fix COMPLETED 02/08/2022

2024353 25/07/2022 Normal P/260/ 203 Lighting Units and Circuits need repair COMPLETED 27/07/2022

2024513 25/07/2022 Normal 6164/ 11 Locks/Cylinders Repairing COMPLETED  25/07/2022 

2024592 25/07/2022 Normal P/735/ 302 washing machine inlet tap and drainage block need to 

repair
COMPLETED 27/07/2022

2025135 26/07/2022 URGENT 362/ 205 Short circuit need to rectify/ URGENT COMPLETED  27/07/2022 

2025136 26/07/2022 URGENT 362/ 205 No Power inside the flat/ URGENT COMPLETED  27/07/2022 

2025139 26/07/2022 Normal 362/ 205 Door Glass Broken need to replace CANCELLED  27/07/2022 AS PER INSTPECTION THE SHOWER GLASS HAS BEEN REPLACED BY ANOTHER CONTRACTOR AND THE TENANT REQUESTING FOR REPLACEMENT AS IT IS BROKEN  WHICH IS OUT OF OUR SCOPE. KINDLY RE ASSIGNED TO THAT CONTRACTOR.

2025192 26/07/2022 Normal 362/ 206 False ceiling need maintenance COMPLETED 27/07/2022

2025338 26/07/2022 Normal P/633/ 402 Wash basan tab

Guest Bathroom ضيوف حمام
COMPLETED 28/07/2022

2025378 26/07/2022 URGENT P/847/ 202 false ceiling fell down

Master Bathroom رئيسي حمام / URGENT
COMPLETED 31/07/2022

2025386 26/07/2022 URGENT P/971/ 603 Drainblock - Master bathroom/ URGENT COMPLETED 27/07/2022

2025388 26/07/2022 URGENT P/971/ 603 Badsmellinsidetheflat/ URGENT COMPLETED 27/07/2022



2026025 26/07/2022 Normal P/1308/ 301 Defective water mixer need maintenance COMPLETED 04/08/2022

2026029 26/07/2022 Normal P/1308/ 301 Exhaust fan is not working CANCELLED 03/08/2022 THIS IS TO INFORM YOU AS PER OUR MAINTENANCE TEAM INSPECTION THE EXHAUST FAN WAS CONNECTED TO AC AND THIS IS NOT OUR SCOPE. KINDLY REFER TO DEFAULT CONTRACTOR.

2027004 26/07/2022 Normal P/770/ 701 Soap Holder need to replace COMPLETED 15/08/2022 

2027008 26/07/2022 Normal P/770/ 701 Lighting Units and Circuits need repair 04/08/2022 Cancelled by ADCP/ Proposal Rejected

1964520 26/07/2022 Normal 6193/ CA External Painting required for the whole building

External  painting required for façade front, back, side and 
08/08/2022 Cancelled by ADCP/ Proposal Rejected

2024502 26/07/2022 Normal 4118/ 204 New tenant leased & following works are to be resolved 

urgently:
14/08/2022 Cancelled by ADCP- Have reports

2027082 26/07/2022 Normal P/1172/ 202 kitchen plumbing problem Kitchen مطبخ COMPLETED 31/07/2022

2027245 26/07/2022 Normal 362/ 1509 Refurbish the apartment to its original design COMPLETED 31/07/2022

2027330 27/07/2022 URGENT P/916/ 704 Water Leaking from the broken pipes need to fix/ URGENT CANCELLED KINDLY  REFER TO WO#2036809

2028272 27/07/2022 Normal P/1308/ 202 Bathroom Accessories need maintenance COMPLETED 10/08/2022

2028713 27/07/2022 Normal 6164/ 12 Bathtub need to Replace COMPLETED 08/08/2022 

2028928 27/07/2022 Normal P/582/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms
COMPLETED 03/08/2022 

2028806 27/07/2022 Normal 6237/ CA Building pavement damaged need to replace+

Ground floor building’s surrounding external pavement 
02/08/2022 Cancelled by ADCP/ Proposal Rejected

2028908 27/07/2022 Normal 6237/ CA External Painting required for the whole building

1. External painting required for existing color or 
COMPLETED 22/08/2022

2027979 27/07/2022 Normal P/735/ 404 Wash Basin drainage is blocked. Kindly arrange 

maintenance.
COMPLETED 31/07/2022

2029017 27/07/2022 Normal P/735/ 502 Kitchen sink is blocked

Kitchen مطبخ
COMPLETED 31/07/2022

2028464 27/07/2022 Normal P/633/ 402 Defective water mixer need maintenance COMPLETED 28/07/2022

2029169 28/07/2022 Normal P/582/ 103 FM_Lightsnotworking COMPLETED 28/07/2022

2029207 28/07/2022 URGENT P/582/ 601 Water leakage noted from toilet basin valve as attached 

picture. We are not able to use it as leaking rate is so high.
COMPLETED 31/07/2022

2029210 28/07/2022 Normal P/582/ 601 Funguses can be noted in the corridor ceiling and one of 

the toilets.
COMPLETED 31/07/2022

2029287 28/07/2022 URGENT P332/ SHOP 2 Drainage block need to fix/ URGENT COMPLETED 31/07/2022

2029421 28/07/2022 URGENT 6281/ 204 Water heater is not working/ URGENT
Cancelled 05/08/2022 As per inspection the water heater is still 

working and good condition.

2029971 28/07/2022 Normal 1081/ 601 Doors Need Maintenance COMPLETED 28/07/2022

2029978 28/07/2022 Normal 1081/ 601 Bad smell inside the flat COMPLETED 28/07/2022

2030005 28/07/2022 Normal 1081/ 601 Defective hose pipes/connectors need to fix Leakage COMPLETED 28/07/2022

2030039 28/07/2022 Normal 1081/ 601 Defective water mixer need maintenance COMPLETED 28/07/2022

2026228 28/07/2022 Normal P/2480/ CA External Painting required for the whole building 18/10/2022 Cancelled by ADCP/ Proposal Rejected

2029820 28/07/2022 Normal P/1308/ 404 Refurbish the apartment to its original design COMPLETED 25/08/2022

2029485 28/07/2022 Normal P/1067/ 304 Leak in the water mixer

Guest Bathroom ضيوف حمام
COMPLETED 31/07/2022

2030879 28/07/2022 Normal 362/ 101 Drainage block need to fix COMPLETED 31/07/2022

2030994 28/07/2022 Normal P/185/ 302 W/c Flush Tank need maintenance 04/08/2022 Cancelled by ADCP/ Proposal Rejected

2030995 28/07/2022 Normal P/185/ 302 Kitchen Cabinet Need Repairing COMPLETED 10/08/2022

2030997 28/07/2022 Normal P/185/ 302 Damaged Wall Tiles need to replace CANCELLED REFER TO WO#2030995

2030998 28/07/2022 Normal P/185/ 302 Painting required for the whole flat
Cancelled 04/08/2022 As per inspection this unit is bachelor and the 

tenant is not arranging their things to start the painting. Moreover, 

2031131 28/07/2022 Normal P/1047/ 104 Bathroom shower is damaged, need to be fixed.

Master Bathroom رئيسي حمام
COMPLETED 02/08/2022

2031324 29/07/2022 Normal 6164/ 32 Door Handles need Maintenance COMPLETED 31/07/2022

2031322 29/07/2022 Normal 6164/ 32 W/c Need to replace

As per tenant, he was advised by the vendor that the w/c 
COMPLETED 14/08/2022 

2031755 29/07/2022 Normal 1081/ 901 Low Water Pressure inside the flat CANCELLED As per maintenance team inspection there is no water pressure and it is not our scope.

2031842 29/07/2022 Normal P/633/ 802 Kitchen cabinet handle is loose

Kitchen مطبخ
COMPLETED 31/07/2022

2031973 29/07/2022 URGENT P/770/ 703 IN MASTER BATH ROOM ,

WC IS SHAKING...PL KEEP THE SILICON OR WHITE 
COMPLETED 31/07/2022

2031844 31/07/2022 Normal P/633/ 802 silicon is pealed and discoloured

Guest Bathroom ضيوف حمام
COMPLETED 31/07/2022



2032128 31/07/2022 URGENT P/1047/ 302 Water not coming in kitchen washing machine tab .

Kitchen مطبخ/ URGENT
05/08/2022 Cancelled As per tenant there is no problem for the kitchen hose pipe.

2032163 31/07/2022 Normal P/304/ 102 Bathtub water clogging

Master Bathroom رئيسي حمام / drainblocked
COMPLETED 31/07/2022

2032219 31/07/2022 Normal 362/ 607 Block in wash basin and bath area

Master Bathroom رئيسي حمام
COMPLETED 31/07/2022

2032221 31/07/2022 Normal 362/ 607 Kitchen door handle to fix

Kitchen مطبخ
COMPLETED 31/07/2022

2032393 31/07/2022 URGENT 6281/ SHOP 1 No Water Inside the Flat/ URGEMT COMPLETED 31/07/2022

2032406 31/07/2022 Normal P/998/ 104 Wash Basin is full blocked from last 3 days

Bedroom نوم غرفة
COMPLETED 02/08/2022

2032407 31/07/2022 Normal P/998/ 104 Wash basin drainage is fully blocked from 3 days

Bedroom نوم غرفة
COMPLETED 02/08/2022

2032591 31/07/2022 Normal P/916/ 604 Full flat need paint as complete 2 years without any paint 

and damage happened to the paint  because of humidity
02/08/2022 Cancelled by ADCP/ Proposal Rejected

2032593 31/07/2022 URGENT P/916/ 604 Need maintenance

Guest Bathroom ضيوف حمام / URGENT
COMPLETED 31/07/2022

2032629 31/07/2022 Normal P/633/ 502 Window lock need to be fixed COMPLETED 31/07/22

2032630 31/07/2022 Normal P/633/ 502 Kitchen light changed many times on my own cost but still 

same problem.
COMPLETED 31/07/22

2032740 31/07/2022 URGENT P/602/ 701 bathroom shataf is leaking

Master Bathroom رئيسي حمام / URGENT
COMPLETED 31/07/2022

2032921 31/07/2022 Normal P/971/ 704 Rooms in the flat were never painted and it is just 

whitewashed. I need painting without smell so that we can 
04/08/2022 Cancelled by ADCP/ Proposal Rejected

2033105 31/07/2022 Normal P/1308/ 103 broken

Guest Bathroom ضيوف حمام / showetray
COMPLETED 13/08/2022

2033106 31/07/2022 Normal P/1308/ 103 broken

Guest Bathroom ضيوف حمام
CANCELLED REFER TO WO#2033105 - DOUBLE ENTRY

2033189 01/08/2022 Normal 5307/ 303 Refurbish the apartment to its original design 22/08/2022 Cancelled by ADCP/ Proposal Rejected

2033418 01/08/2022 Normal P/633/ 304 due to wear and tear need to replace bathtub.

Master Bathroom رئيسي حمام
COMPLETED 09/08/2022

2033522 01/08/2022 Normal P/971/ 103 Doors Need Maintenance COMPLETED 03/08/2022 

2033606 01/08/2022 Normal P/582/ 402 Lights not working

Guest Bathroom ضيوف حمام
COMPLETED 03/08/2022 

2033760 01/08/2022 Normal P/1047/ 504 Need to replace the shower mixer COMPLETED 04/08/2022

2033763 01/08/2022 Normal P/1047/ 504 Power outlets not working Need to fix COMPLETED 03/08/2022 

2033768 01/08/2022 Normal P/1047/ 504 Kitchen Cabinet Need Repairing COMPLETED 03/08/2022 

2033945 01/08/2022 Normal P/309/ 203 Wash Basin Drainage blocked in both the washrooms - 

Master bathroom and Guest bathroom.
COMPLETED 02/08/2022

2033983 01/08/2022 Normal P/111/ CA Lights are not working/ 8TH floor COMPLETED 04/08/2022

2034138 01/08/2022 Normal P/633/ 802 Crack in the side of small toilet bowl

Bedroom نوم غرفة
COMPLETED 13/08/2022

2034445 02/08/2022 Normal 5420/ 401 Exhaust fan is not working 13/08/2022 Cancelled -This is to inform you as per inspection team they visit the unit several times and also call the tenant to rectified the issue but the tenant is not inside his/ her unit and also not answering calls from our maintenance team.

2034454 02/08/2022 Normal 5420/ 401 Exhaust fan is not working CANCELLED DOUBLE ENTRY REFER TO WO# 2034445

2034455 02/08/2022 Normal 5420/ 401 Exhaust fan is not working CANCELLED DOUBLE ENTRY REFER TO WO# 2034445

2034947 02/08/2022 Normal P/199/ CA Door Handles need Maintenance COMPLETED 14/08/2022 

2033697 02/08/2022 Normal P/1332/ 501 Door Need to replace CANCELLED AS PER MAINTENANCE TEAM INSPECTION SAME DOOR TO WO#2011115.

2034022 02/08/2022 Normal P/1067/ shop 5 Refurbish the apartment to its original design 02/08/2022 Cancelled by ADCP/ Proposal Rejected

2035273 02/08/2022 Normal 6164/ 21 

Broken W/C seat cover need to fix
COMPLETED 04/10/2022

2035275 02/08/2022 Normal 6164/ 21 Damaged Tiles requires Maintenance Canceled 22/09/2022 this is to inform you that our maintenance 

team already repaired the tiles and also the quotation was rejected. 
2035276 02/08/2022 Normal 6164/ 21 Need to replace the shower mixer COMPLETED 16/08/2022

2035680 02/08/2022 Normal P/1172/ 604 Bad smell inside the flat CANCELLED 10/08/2022 AS PER OUR INSPECTION TEAM WHEN THE TENANT TURN ON THE AC THERE IS A BAD SMELL COMING FROM THE AC. Kindly reassigned to default contractor.

2035682 02/08/2022 Normal P/1172/ 604 Drainage block need to fix CANCELLED 11/08/2022 AS PER OUR MAINTENANE TEAM INSPECTION THE TENANT CONFIRMED THAT THERE IS NO ANY PROBLEM FROM DRAINAGE BLOCKED.

2035156 02/08/2022 Normal P/770/ 302 Refurbish the apartment to its original design COMPLETED 08/08/2022 

2035530 02/08/2022 Normal P/332/ Shop 2 Damaged Floor Tiles need to replace 04/08/2022 Cancelled by ADCP/ Proposal Rejected

2035902 02/08/2022 Normal 5522/ 101 Damaged Floor Tiles need to replace- as per L.L. request to 

replace the floor tiles for flat
09/08/2022 Cancelled by ADCP/ Have details

2035899 02/08/2022 Normal P/260/ 203 Water Leak from Bathroom Washbasin COMPLETED 03/08/2022 



2035905 02/08/2022 Normal P/1308/ 201 W/c Flush Tank need maintenance Cancelled 05/08/2022 Kindly refer to WO#2037643 subject for quotation.

2035907 02/08/2022 Normal P/1308/ 201 Kitchen Sink need maintenance CANCELLED REFER TO WO#2037643

2035908 02/08/2022 Normal P/1308/ 201 Defective water mixer need maintenance CANCELLED REFER TO WO#2037643

2036809 03/08/2022 URGENT P/916/ 802 Water Leaking from the broken pipes need to fix/ URGENT COMPLETED 10/08/2022 WAITING FOR SR

2036790 03/08/2022 Normal P/199/ 401 False ceiling need maintenance COMPLETED 25/08/2022

2036338 03/08/2022 Normal 362/ 1306 W/C Flush not work properly.

Bedroom نوم غرفة
COMPLETED 07/08/2022

2036404 03/08/2022 Normal P/1332/ 504 Bathrooms some area blocked

Guest Bathroom ضيوف حمام
COMPLETED 10/08/2022

2036630 03/08/2022 Normal P/582/ Office 3 Painting required for the whole flat COMPLETED 08/08/2022 

1981129 03/08/2022 Normal 362/ 904 broken toilet light COMPLETED 06/08/2022 

2037165 03/08/2022 Normal P/602/ 603 Lighting Units and Circuits need repair COMPLETED 06/08/2022 

2037737 03/08/2022 Normal 362/ 709 Door Bell Not Working need maintenance COMPLETED 04/08/2022

2037739 03/08/2022 Normal 362/ 709 Water heater is not working COMPLETED 04/08/2022

2037744 03/08/2022 Normal 362/ 709 Doors Need Maintenance, Bathroom Door + Main Door 

Magic Eye.
COMPLETED 04/08/2022

2037742 03/08/2022 Normal 362/ 709 False ceiling need to replace COMPLETED 15/08/2022 

2037760 03/08/2022 Normal 362/ 1509 Drainage block need to fix COMPLETED 07/08/2022

2037763 03/08/2022 Normal 362/ 1509 Wall Cabinets/Wardrobes Need Repairing COMPLETED 14/08/2022 

2037756 03/08/2022 Normal 362/ 1509 Painting required for the whole flat COMPLETED 07/08/2022

2037638 03/08/2022 Normal P/1308/ 201 Fly Screens Need To fix CANCELLED REFER TO WO#2037643

2037643 03/08/2022 Normal P/1308/ 201 W/c Need to replace COMPLETED 15/08/2022 

2037492 03/08/2022 Normal P/971/ 603 Damaged master bathroom toilet mixer Master Bathroom COMPLETED 09/08/2022

2037919 03/08/2022 Normal P/1047/ 503 Doors Need Maintenance 04/08/2022 Cancelled by ADCP/ Proposal Rejected

2038170 04/08/2022 Normal P/638/ 702 Kitchen Cabinet Need Repairing COMPLETED 10/08/2022 WAITING FOR SR

2038171 04/08/2022 CRITICAL P/638/ 702 Water Leaking from the broken pipes need to fix/ CRITICAL COMPLETED 04/08/2022

2038172 04/08/2022 Normal P/638/ 702 Power outlets not working Need to fix COMPLETED 04/08/2022

2038174 04/08/2022 Normal P/638/ 702 Damaged Tiles requires Maintenance 15/09/2022 Cancelled by ADCP/ Proposal Rejected

2038175 04/08/2022 Normal P/638/ 702 False ceiling need maintenance CANCELLED REFER TO WO #2038174

2038186 04/08/2022 Normal P/998/ 104 Leackage of water from Cammode water tank 

continuously.
COMPLETED 06/08/2022 

2037882 04/08/2022 Normal 1081/ 804 Refurbish the apartment to its original design Cancelled 09/08/2022 there is no key available in the unit.

2038738 04/08/2022 Normal 362/ 205  FM_Doorglassbroken CANCELLED BY ADCP

2038911 04/08/2022 Normal 362/ 909 Exhaust fan is making noise.

Master Bathroom رئيسي حمام
COMPLETED 10/08/2022 

2038924 04/08/2022 Normal 362/ 909 The Bathroom door handle is broken and need to be fixed.

Master Bathroom رئيسي حمام
COMPLETED 10/08/2022 

2039034 04/08/2022 Normal P/847/ 603 Full flat need paint COMPLETED 16/08/2022

2039360 04/08/2022 Normal P/332/ 404 Door Handles need Maintenance COMPLETED 06/08/2022 

2034025 04/08/2022 Normal 3907/ CA Building pavements damaged need to fix

Please be informed that the building pavement (left side) 
09/09/2022 Canceled by ADCP/ Proposal Rejected

2039357 04/08/2022 Normal P/633/ 103 SMATV Upgrading/Replacement works COMPLETED 13/08/2022

2039780 04/08/2022 Normal P/638/ 403 kitchen ceiling damaged due to ac water leakage and 

maintenance issues
COMPLETED 06/08/2022 

2040102 05/08/2022 Normal P/1172/ 602 Drainage block need to fix COMPLETED 06/08/2022 

2040106 05/08/2022 Normal P/1172/ 602 Locks/Cylinders Repairing COMPLETED 06/08/2022 

2039975 05/08/2022 Normal P/332/ 204 Refurbish the apartment to its original design COMPLETED 27/08/2022

2040470 05/08/2022 Normal P/332/ 304 Refurbish the apartment to its original design COMPLETED 13/08/2022

2040472 05/08/2022 Normal P/332/ 702 Refurbish the apartment to its original design COMPLETED 21/08/2022



2040474 05/08/2022 Normal P/332/ 801 Refurbish the apartment to its original design COMPLETED 11/08/2022

2040384 05/08/2022 Normal P/1172/ 104 Silicon to be applied around tub, window handle to be 

fixed
COMPLETED 10/08/2022

2040391 05/08/2022 Normal P/1172/ 104 Water leaking from ceiling

Guest Bathroom ضيوف حمام
REJECTED BY ADCP

2040868 06/08/2022 URGENT P/332/ 802 (5m BB Water slope) Several tiles damage in washroom, 

kitchen and both rooms. In toilet all water coming near 
COMPLETED 22/08/2022

2040880 06/08/2022 Normal P/1308/ 101 Door Handles need Maintenance 08/08/2022 Cancelled kindly refer to approved WO#1964382

2040881 06/08/2022 Normal P/1308/ 101 Locks/Cylinders Repairing 23/08/2022 CANCELLED as per tenant they are out of country as of the moment.

2040919 06/08/2022 Normal P/309/ 203 Please fix the problem in W/C seat cover.

Master Bathroom رئيسي حمام
COMPLETED 07/08/2022

2041017 06/08/2022 URGENT 362/ 806 Washing machine drainage block/ URGENT COMPLETED 09/08/2022

2041132 06/08/2022 Normal P/1067/ 503 Damaged Tiles requires Maintenance CANCELLED 08/08/2022 AS PER OUR INSOECTION THE DAMAGED TILES ARE NATURALLY CRACKED AND AS PER TENANT HE DDNT WANT TO REPLACE IT ALSO THE SAME COLOR IS NOT AVAILABLE IN THE MARKET.

2041135 06/08/2022 URGENT P/1067/ 503 Need to replace the shower Head COMPLETED 08/08/2022 

2041136 06/08/2022 Normal P/1067/ 503 Locks/Cylinders Repairing CANCELLED AS PER TENANT NO NEED TO FIX THE CYLINDER IT IS FINE.

2040829 06/08/2022 Normal P/309/ CA Painting required for the whole flat PENDING 

2040865 06/08/2022 Normal P/633/ 802 Calling bell not working

Living Room معيشة غرفة
COMPLETED  08/08/2022 

2040916 06/08/2022 Normal P/309/ 203 Switch of the light is faulty. Need repair/ replacement .

Bedroom نوم غرفة
COMPLETED 07/08/2022

2041133 06/08/2022 Normal P/1067/ 503 Fly Screens Need To Change COMPLETED 10/08/2022

2041280 06/08/2022 Normal P/1067/ 501 Touch-up painting for areas affected by humidity. 

Rescheduled on 
COMPLETED 02/10/2022

2041320 06/08/2022 Normal P/309/ 303 Defective water mixer need maintenance COMPLETED 08/08/2022 

2041321 06/08/2022 Normal P/309/ 303 Lighting Units and Circuits need repair COMPLETED 08/08/2022 

2041761 07/08/2022 Normal P/185/ CA Window Glass Broken need to replace/ Please be informed 

that the glass on the roof top was broken due to severe 
CANCELLED BY ADCP

2042000 07/08/2022 Normal 362/ 1303 Shower holder needs to be replaced

Master Bedroom رئيسية نوم غرفة
COMPLETED 25/08/2022

2042330 07/08/2022 URGENT P/847/ 202 washing machine draine pipe is blocked

Kitchen مطبخ
COMPLETED 09/08/2022

2042384 08/08/2022 URGENT P/309/ 601 Water heater is not working/ URGENT COMPLETED 13/08/2022

2042449 08/08/2022 Normal P/971/ 501 exhaust not working

Master Bathroom رئيسي حمام
COMPLETED 10/08/2022

2042450 08/08/2022 Normal P/971/ 501 handpipe is broken

Master Bathroom رئيسي حمام
COMPLETED 10/08/2022

2042505 08/08/2022 Normal P/1067/ 201 kitchen light is blinking

Kitchen مطبخ
COMPLETED 09/08/2022

2042581 08/08/2022 Normal P/1308/ 101 Humidity in the walls need to rectify 23/08/2022 CANCELLED as per tenant they are out of country as of the moment.

2042701 08/08/2022 Normal P/971/ 103 Exhaust fan is not working COMPLETED 09/08/2022

2042703 08/08/2022 Normal 362/ 1008 Wash basin sink stopper damage. The water drainage pipe 

rusted. Need replacement.
COMPLETED 10/08/2022 WAITING FOR SR

2040568 08/08/2022 Normal 1081/ 506 Damaged Tiles requires Maintenance 25/08/2022 Cancelled by ADCP/ Propopsal Rejected

2042753 08/08/2022 Normal P/602/ 102 Stopper need to replace COMPLETED 14/08/2022 

2042864 08/08/2022 Normal- 3 P/1063/ 403 False ceiling need maintenance COMPLETED 17/08/2022 

2042865 08/08/2022 Normal P/1063/ 403 Locks/Cylinders Repairing COMPLETED 17/08/2022 

2043280 08/08/2022 URGENT P/1308/ Shop 2 Bad smell inside the flat- URGENT COMPLETED 15/08/2022 

2043853 08/08/2022 Normal - 3 362/ 910 Refurbish the apartment to its original design COMPLETED 08/09/2022

2043858 08/08/2022 Normal - 3 362/ 107 Refurbish the apartment to its original design COMPLETED  15/08/2022

2043876 08/08/2022 Normal - 3 362/ 901 Refurbish the apartment to its original design COMPLETED 13/09/2022

2043877 08/08/2022 Normal - 3 362/ 307 Refurbish the apartment to its original design COMPLETED 27/08/2022

2044052 08/08/2022 Normal - 1 P/770/ 501 Bathtub need to Replace COMPLETED 17/08/2022 

2044233 09/08/2022 Normal P/260/ 802 Window glass external is cracked and may fall at anytime

Living Room معيشة غرفة
14/08/2022 Cancelled by ADCP/ Propospal Rejected

2044277 09/08/2022 Normal P/114/ 801 Repair of wall damaged due to AC leak

Corridor ممر
COMPLETED 22/08/2022

2044398 09/08/2022 Normal P/638/ 103 Kitchen Sink need maintenance COMPLETED 10/08/2022



2044422 09/08/2022 Normal  P/185/ CA  FM_Windowglassbroken CANCELLED BY ADCP

2044543 09/08/2022 Normal P/582/ 402 Seat Cover fix

Guest Bathroom ضيوف حمام / W/cSeatcovermaintenance
COMPLETED 10/08/2022 WAITING FOR SR

2044066 09/08/2022 Normal P/1547/ CA Touch-up painting for areas affected by humidity. 

basement 1 and 2
23/08/2022 Cancelled by ADCP/ Proposal Rejected

2043884 09/08/2022 Normal - 1 P/332/ 702 Door Need to replace Bathroom COMPLETED 19/08/2022

2044591 09/08/2022 Normal - 1 P/1063/ 401 Cracked walls inside the flat need to fix COMPLETED 13/08/2022

2044592 09/08/2022 Normal P/1063/ 401 (SB & BB Door Only) Doors Need Maintenance COMPLETED 28/08/2022

2044595 09/08/2022 Normal - 3 P/1063/ 401 Remove the Glue and polish from the Floors COMPLETED 16/08/2022

2044257 09/08/2022 Normal 1081/ 703 kitchen sink and cabinet needs yo be replaced

Kitchen مطبخ
COMPLETED 17/08/2022 

2044258 09/08/2022 Normal 1081/ 703 frame needs to be replaced for sliding doors

Bedroom نوم غرفة
COMPLETED 17/08/2022 

2044803 09/08/2022 Normal P/1047/ 401 Painting required for the whole flat (complete 3 years ) 08/09/2022 Cancelled by ADCP/ Proposal Rejected

2044869 09/08/2022 Normal P/971/ 502 Exhaust fan is not working in guest bathroom

Guest Bathroom ضيوف حمام

Cancelled 12/08/2022 Our technician visited the unit many times but 

no one opened the door, we called the tenant, currently the mobile 

2044805 09/08/2022 Normal P/1047/ 401 False ceiling need maintenance (all broken kitchen & 

bathroom)
COMPLETED 14/09/2022

1983149 09/08/2022 Normal B/704/ 502 Refurbish the apartment to its original design Cancelled 14/08/2022 no avalable key/ watchman

2046551 10/08/2022 Normal P/638/ 302 silicon required in living room and bedroom window sills

Living Room معيشة غرفة
COMPLETED 13/08/2022

2046683 10/08/2022 URGENT P/633/ 203 Drainage block need to fix/ URGENT COMPLETED 10/08/2022

2046802 11/08/2022 Normal 362/ 1008 wash basin mixer tap damage. need replacement.

Bedroom نوم غرفة
COMPLETED 17/08/2022 

2046815 11/08/2022 Normal 362/ 1008 tissue holder broken. replacement required.

Master Bathroom رئيسي حمام
COMPLETED 19/08/2022

2047521 11/08/2022 Normal P/1047/ 302 Kitchen lights not working, changed the bulb but power is 

not coming.
COMPLETED 13/08/2022

2047669 11/08/2022 Normal P/282/ 103 Lighting Units and Circuits need repair COMPLETED 14/08/2022 

2047671 11/08/2022 Normal P/282/ 103 Need to replace the shower mixer COMPLETED 14/08/2022 

2047685 11/08/2022 Normal P/971/ 204 Blockage in the kitchen sink

Kitchen مطبخ
COMPLETED 15/08/2022 

2046682 11/08/2022 Normal P/633/ 203 Painting required for the whole flat COMPLETED 28/08/2022

2048408 11/08/2022 Normal P/1063/ 403 Door Machines need maintenance COMPLETED 17/08/2022 

2048409 11/08/2022 Normal P/1063/ 403 Kitchen Cabinet Need Repairing COMPLETED 17/08/2022 

2048947 11/08/2022 URGENT P/1047/ 103  leaking Kitchen مطبخ/ URGENT COMPLETED 17/08/2022 

2048757 11/08/2022 Normal P/971/ CA External Window Cleaning Required CANCELLED REJECTED BY ADCP

2048954 11/08/2022 Normal P/1047/ 103 Frequent cooking smell of food from other flats especially 

during night times
Cancelled 19/08/2022 As per tenant the bad smell is coming from AC unit, when they opened it the bad smell started. Kindly reassign to AC maintenace.

2049009 11/08/2022 Normal P/1047/ 103 cabinet doors need fixing

Kitchen مطبخ
COMPLETED 17/08/2022 

2049178 11/08/2022 Normal P/633/ 102 Water leakage from sealing of bathroom due to 

Master Bathroom رئيسي حمام
Cancelled 12/08/2022  As per inspection the water leakage is coming from AC out of our scope. Kindly reassign to AC maintenance. I've attached the photo for your reference.

2049181 11/08/2022 Normal P/633/ 102 Living room door lock to be fixed

Living Room معيشة غرفة
COMPLETED 14/08/2022 

2049273 12/08/2022 Normal 362/ 810 water tank not working properly COMPLETED 14/08/2022 

2049274 12/08/2022 Normal 362/ 810 windows does not close properly and door needs to be 

fixed
COMPLETED 22/08/2022

2049622 12/08/2022 Normal 362/ Shop 4 Painting required for the whole flat 16/08/2022 Cancelled by ADCP/ Proposal Rejected

2049770 12/08/2022 URGENT P/282/ 401  Lighting Units and Circuits need repair/ URGENT COMPLETED 13/08/2022

2050208 12/08/2022 URGENT P/1172/ 604 Short circuit need to rectify/ URGENT COMPLETED 12/08/2022

2050244 12/08/2022 Normal P/770/ 201 Ceiling fall down Guest Bathroom ضيوف حمام COMPLETED 15/08/2022 

2050373 13/08/2022 Normal - 1 362/ 704 Humidity in the walls need to rectify COMPLETED 25/08/2022

2050374 13/08/2022 Normal 362/ 704 Damaged Tiles requires Maintenance COMPLETED 18/08/2022

2050519 13/08/2022 Normal - 1 P/1172/ 203 Drainage blocked

Kitchen مطبخ
COMPLETED 14/08/2022 

2050622 13/08/2022 CRITICAL 6164/ 11 Water Leaking from the broken pipes need to fix / 

CRITICAL
COMPLETED 28/08/2022

2050706 14/08/2022 CRITICAL 362/ 1110 Water Leaking from the broken pipes need to fix/ CRITICAL CANCELLED 15/08/2022 as per tenant there is no water leaking.



2051093 14/08/2022 Normal P/602/ 304 We have rats always moving on the faks ceiling

Master Bathroom رئيسي حمام
COMPLETED 

2051729 15/08/2022 Normal P/1063/ 702 Aluminum Window need maintenance COMPLETED 17/08/2022 

2051730 15/08/2022 Normal P/1063/ 702 Window Handles need maintenance COMPLETED 17/08/2022 

2052059 15/08/2022 URGENT P/185/ 604 Drain blocked/ URGENT COMPLETED 22/08/2022

2052426 15/08/2022 Normal P/304/ 203 Silicon Works in Kitchen / Washrooms COMPLETED 16/08/2022

2052639 16/08/2022 URGENT P/735/ 506 W/c Flush Tank need maintenance/ URGENT COMPLETED 02/06/2022

2053097 16/08/2022 Normal P/770/ SHOP 5 Doors Need Maintenance CANCELLED 17/08/2022 glass main door has no issue and good condition. 

2053354 16/08/2022 Normal P/199/ OFFICE 3 False ceiling need maintenance CANCELLED THERE IS NO PROBLEM INSIDE THE UNIT.

2053663 16/08/2022 Normal P/638/ 103 Kitchen Sink need maintenance COMPLETED 17/08/2022 

2052811 16/08/2022 Normal P/1172/ 502 Refurbish the apartment to its original design COMPLETED 30/08/2022

2049617 16/08/2022 Normal 362/ Shop 1 Painting required for the whole flat COMPLETED 08/09/2022

2052424 16/08/2022 Normal P/304/ 203 Water Mixer Need to replace COMPLETED 16/08/2022

2053933 16/08/2022 Normal P/309/ CA External Aluminum Cladding need maintenance / Cladding 

need to be repaired at Top Roof Area
15/09/2022 Cancelled by ADCP/ Proposal Rejected

2053936 16/08/2022 Normal - 3 P/309/ CA Fix the damaged/ missing skirting's / Skirting need to be 

repaired at Front side of Building
Cancelled 17/08/2022 refer to WO#2053939

2053939 16/08/2022 Normal - 3 P/309/ CA Damaged Tiles need to replace/  Ceramic needs to be 

repaired at Corridor of 8th Floor
19/08/2022 Cancelled by ADCP/ Proposal Rejected

2053943 16/08/2022 URGENT P/309/ OFFICE 2 Water heater is not working/ URGENT CANCELLED 16/08/2022 As per tenant there is no any prpblem inside the unit.

2053946 16/08/2022 URGENT P/309/ OFFICE 2 W/c Flush Tank need maintenance/ URGENT CANCELLED 16/08/2022 As per tenant there is no any prpblem inside the unit.

2053822 16/08/2022 Normal P/633/ 802 Refurbish the apartment to its original design. COMPLETED 31/08/2022

2053907 16/08/2022 Normal P/1067/ shop 3 Painting required for the whole flat COMPLETED 22/08/2022

2053925 16/08/2022 Normal P/309/ CA External Painting required for the whole building / Cracks 

repairing & Painting need at Lift Room at Top Roof
Cancelled 17/08/2022 refer to WO#2053939 & 2040829

2054070 16/08/2022 Normal P/602/ 301 Kitchen cabinet door hinge damaged.

Kitchen مطبخ
COMPLETED 17/08/2022 

2049272 16/08/2022 Normal 362/ 810 room light not working

Bedroom نوم غرفة
CANCELLED 22/08/2022 AS PER TENANT THERE IS NO ANY PROBLEM.

2054076 16/08/2022 Normal P/602/ 301 Tiles grouting required maintenance

Master Bathroom رئيسي حمام
COMPLETED 17/08/2022 

2054087 16/08/2022 Normal P/602/ 301 Water continue fluid from the toilet seat

Master Bathroom حم
COMPLETED 17/08/2022 

2054199 16/08/2022 Normal P/735/ 301 Lighting Units and Circuits need repair COMPLETED 17/08/2022 

2054478 16/08/2022 Normal P/1063/ 403 Lighting Units and Circuits need repair/ New tenant. Toilet 

lights not working.
COMPLETED 17/08/2022 

2054515 16/08/2022 Normal - 3 P/1063/ 401 False ceiling need maintenance/ Bathroom COMPLETED 16/08/2022

2054517 16/08/2022 CRITICAL P/1063/ 401 Water Leaking from the broken pipes need to fix/ CRITICAL COMPLETED 16/08/2022

2054523 16/08/2022 Normal P/1063/ 401 Bathroom Mirror need to fix COMPLETED 17/08/2022 

2044764 16/08/2022 Normal P/249/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms As per LL request.
completed 10/10/2022

2054790 16/08/2022 Normal P/1308/ 404 W/c Need to replace 23/08/2022 CANCELLED AS PER INSPECTION THE WC IS USABLE BUT THE TENANT WANTS TO HAVE REPLACEMENT FOR NEW WC INSIDE THE UNIT.

2054895 16/08/2022 Normal P/1172/ 802 Exhaust fan is not working COMPLETED 24/08/2022 

2054897 16/08/2022 Urgent P/1172/ 802 Window Glass Broken need to replace/ URGENT 26/08/2022 Cancelled by ADCP/ Proposal Rejected

2054899 16/08/2022 Normal P/1172/ 802 Broken W/C seat cover need to fix CANCELLED REFER TO WO#2054897

2055175 17/08/2022 Normal P/1063/ 401  Sharp  and damaged door

Master Bathroom رئيسي حمام  / change the door
Cancelled by ADCP 23/08/2022

2056005 17/08/2022 Normal P/1308/ 404 Locks/Cylinders Replacement CANCELLED 25/08/2022 - DOOR HANDLES

2056725 17/08/2022 Normal P/1063/ 601 Painting required for the whole flat CANCELLED 24/08/2022 NO PROBLEM THE WORKS ARE DONE ALREADY REAGARDING THE PAINT

2055726 17/08/2022 Normal 362/ Shop 3 Exhaust fan is not working COMPLETED 21/08/2022

2055727 17/08/2022 Urgent 362/ Shop 3 Drainage block need to fix COMPLETED 21/08/2022

2055729 17/08/2022 Normal 362/ Shop 3 Wash Basin need maintenance COMPLETED 31/08/2022

2055730 17/08/2022 Normal 362/ Shop 3 Doors Need Maintenance COMPLETED 21/08/2022



2055740 17/08/2022 Normal P/971/ 504 Doors Need Maintenance Master's bedroom door COMPLETED 17/08/2022 

2055742 17/08/2022 Normal P/971/ 504 Kitchen Sink need maintenance COMPLETED 17/08/2022 

2055744 17/08/2022 Urgent P/971/ 504 Stopper need to replace Kitchen balcony door/ Urgent COMPLETED 17/08/2022 

2055869 17/08/2022 Urgent P/770/ 604 Drainage block need to fix/ Urgent COMPLETED 18/07/2022

2056007 17/08/2022 Normal P/1308/ 404 Power outlets not working Need to fix COMPLETED 23/08/2022

2056117 17/08/2022 Urgent P/633/ 304 Kitchen Sink Clogged. needs urgent maintenance please.

Kitchen مطبخ / Urgent
COMPLETED 23/08/2022

2056730 17/08/2022 Urgent P/1063/ 601 W/c Flush Tank need maintenance/ Urgent COMPLETED 23/08/2022

2056733 17/08/2022 Normal - 3 P/1063/ 601 Remove the Glue and polish from the Floors COMPLETED 23/08/2022

2056738 17/08/2022 Normal P/1063/ 601 Bathtub need maintenance COMPLETED 23/08/2022

2056902 17/08/2022 CRITICAL P/1332/ 604 Water Leaking from the broken pipes need to fix/ CRITICAL CANCELLED 17/08/2022 WATER LEAK IS COMING FROM THE AC AND NOT OUR SCOPE.

2056904 17/08/2022 Normal P/735/ 306 Kitchen Cabinet Need Repairing COMPLETED 23/08/2022

2057434 18/08/2022 Normal P/332/ 203 HI,

IN BED ROOM BATH ROOM, WE FOUND CRACK IN WC.
CANCELLED 08/21/2022 AS PER TENANT THROUGH TELEPHONIC CONVERSATION THERE IS NO ANY PROBLEM REGARDING THE WC INSIDE THE UNIT.

2057445 18/08/2022 Normal P/1047/ 302 Water leaking in bathroom.

Master Bathroom رئيسي حمام
Cancelled 22/08/2022 As per tenant the water leakage is coming from AC unit. Kindly reassign to AC maintenance to rectify the issue.

2057521 18/08/2022 Urgent P/1172/ 404 Need to replace the shower Head CANCELLED REFER TO WO# 2057530

2057523 18/08/2022 Urgent P/1172/ 404 Drainage block need to fix CANCELLED REFER TO WO# 2057530

2057525 18/08/2022 Normal P/1172/ 404 Bathtub need maintenance CANCELLED REFER TO WO# 2057530

2057526 18/08/2022 Normal P/1172/ 404 Locks/Cylinders Repairing CANCELLED REFER TO WO# 2057530

2057528 18/08/2022 Normal - 3 P/1172/ 404 False ceiling need maintenance CANCELLED REFER TO WO# 2057530

2057529 18/08/2022 Normal P/1172/ 404 Kitchen Cabinet Need Repairing CANCELLED REFER TO WO# 2057530

2057530 18/08/2022 Normal P/1172/ 404 Refurbish the apartment to its original design COMPLETED 30/08/2022

2057531 18/08/2022 Normal P/1172/ 404 Doors Need Maintenance CANCELLED REFER TO WO# 2057530

2053582 18/08/2022 Normal P/602/ 304 Kitchen coocker switch is not working

Kitchen مطبخ
CANCELLED 18/08/2022 AS PER TENANT THERE IS NO ANY PROBLEM REGARDING KITCHEN COOKER SWITCH.

2032745 18/08/2022 Normal 430/ 202 Water Leaking from the broken pipes need to fix REJECTED BY ADCP

2057940 18/08/2022 CRITICAL P/638/ CA Water Leaking from the broken pipes need to fix/ CRITICAL Cancelled 24/08/2022 REFER TO WO#2064817

2057533 18/08/2022 Normal P/1172/ 404 Bathroom Mirror need to fix CANCELLED REFER TO WO# 2057530

2057828 18/08/2022 Normal P/1063/ 404 Power outlets not working Need to fix COMPLETED 23/08/2022

2057832 18/08/2022 Normal P/1063/ 404 Kitchen Cabinet Need Repairing COMPLETED 23/08/2022

2057835 18/08/2022 Normal P/1063/ 404 Aluminum Window need maintenance COMPLETED 23/08/2022

2058241 18/08/2022 Normal P/1308/ 301 Exhaust fan is not working CANCELLED 20/08/2022 THIS  IS TO INFORM YOU THAT THIS IS REGARDING THE CENTRALIZED EXHAUST FAN AND KINDLY REFER TO DEFAULT CONTRACTOR - NOT OUR SCOPE.

2058276 18/08/2022 Normal P/111/ 503 Touch-up painting for areas affected by humidity. Cancelled 23/08/2022 As per Mr. Shibu from Ritz Carlton the painting on this unit has been done last August 3,2022 refer to WO#2011809.

2058279 18/08/2022 Normal P/113/ 601 Touch-up painting for areas affected by humidity. Cancelled 23/08/2022 As per Mr. Shibu from Ritz Carlton the painting on this unit has been done last August 3,2022 refer to WO#2011798.

2058282 18/08/2022 Normal P/114/ 104 Touch-up painting for areas affected by humidity. Cancelled 23/08/2022 As per Mr. Shibu from Ritz Carlton the painting on this unit has been done last August 3,2022 refer to WO#2011809.

2058308 18/08/2022 Urgent P/1332/ 204 No Power inside the flat CANCELLED  23/08/2022this is to inform you as per tenant there is no problem with the power inside the unit.

2058337 18/08/2022 Normal P/1063/ 404 Lighting Units and Circuits need repair COMPLETED 23/08/2022

2058338 18/08/2022 Normal P/1063/ 404 Locks/Cylinders Repairing CANCELLED 23/08/2022 This is to inform you that kindly refer to WO#2058366 we already send the quotation and waiting for the approval.

2058340 18/08/2022 Normal P/1063/ 404 Doors Need Maintenance COMPLETED 23/08/2022

2058345 18/08/2022 Normal P/1063/ 404 Broken W/C seat cover need to fix COMPLETED 23/08/2022

2058348 18/08/2022 Normal P/1063/ 404 Kitchen Sink need maintenance COMPLETED 23/08/2022

2058362 18/08/2022 Normal P/1063/ 404 Water Leaking from the broken pipes need to fix COMPLETED 23/08/2022

2058364 18/08/2022 Normal P/1063/ 404 Exhaust fan is not working COMPLETED 23/08/2022

2058366 18/08/2022 Normal P/1063/ 404 Damaged Tiles requires Maintenance COMPLETED 31/08/2022



2058370 18/08/2022 Normal P/1063/ 404 Stopper need to replace COMPLETED 23/08/2022

2058372 18/08/2022 Normal P/1063/ 404 Painting required for the whole flat COMPLETED 23/08/2022

2058619 18/08/2022 Normal P/309/ 204 Damaged Floor Tiles need to replace COMPLETED 05/09/2022 

2058937 18/08/2022 Normal 6164/ 23 Defective hose pipes/connectors need to fix COMPLETED 21/08/2022

2058987 18/08/2022 Normal 362/ 902 door need urgent action amy time can fall

Bedroom نوم غرفة
COMPLETED 22/08/2022

2058990 18/08/2022 Normal P/1172/ 504 Sink drainage is block COMPLETED 20/08/2022

2059237 19/08/2022 Normal P/282/ 503 Light holder damaged 19/08/2022 Cancelled by ADCP

2059239 19/08/2022 Normal P/282/ 503 Damaged Floor Tiles need to replace 19/08/2022 Cancelled by ADCP

2059240 19/08/2022 Normal P/282/ 503 Kitchen cabinet maintenance 19/08/2022 Cancelled by ADCP

2059242 19/08/2022 Normal P/282/ 503 Stopper replacement 19/08/2022 Cancelled by ADCP

2059244 19/08/2022 Normal P/282/ 503 Broken W/C seat cover need to fix 19/08/2022 Cancelled by ADCP

2059246 19/08/2022 Normal P/282/ 503 Light holder damaged 19/08/2022 Cancelled by ADCP

2059249 19/08/2022 Normal P/282/ 503 Kitchen cabinet maintenance 19/08/2022 Cancelled by ADCP

2059248 19/08/2022 Normal P/282/ 503 Damaged Floor Tiles need to replace 19/08/2022 Cancelled by ADCP

2059252 19/08/2022 Normal P/282/ 503 Stopper replacement 19/08/2022 Cancelled by ADCP

2059254 19/08/2022 Normal P/282/ 503 Broken W/C seat cover need to fix 19/08/2022 Cancelled by ADCP

2059614 19/08/2022 Normal P/638/ 503 Water heater not working urgent

Master Bathroom رئيسي حمام

COMPLETED 24/08/2022 

2059840 19/08/2022 Normal P/847/ 104 Noticee lot of cracks in the hall side wall and top

Living Room معيشة غرفة
COMPLETED 29/08/2022

2059697 19/08/2022 Normal P/1067/ Shop 5 Painting required for the whole flat COMPLETED 08/09/2022

2059929 20/08/2022 Normal P/1067/ 404 the Etisalat box glass is broken, needs a replacement.

Corridor ممر

Cancelled 26/08/2022 tenant  responsibility due to misused- as per 

edcp access notes2060042 20/08/2022 Normal P/1067/ 602 Kitchen Sink drain water leaking

Kitchen مطبخ

COMPLETED 21/08/2022

2060047 20/08/2022 Normal P/1067/ 602 WC tank water leaking COMPLETED 21/08/2022

2060278 20/08/2022 URGENT P/1047/ 204 Water Leaking from the broken pipes need to fix/ URGENT COMPLETED 29/08/2022

2060279 20/08/2022 Normal P/1047/ 204 Broken W/C seat cover need to fix COMPLETED 29/08/2022

2060291 20/08/2022 URGENT P/582/ 402 Water is not coming properly

Kitchen مطبخ/ URGENT

COMPLETED 21/08/2022

2060304 20/08/2022 CRITICAL P/304/ 604 Water Leaking from the broken pipes need to fix/ CRITICAL COMPLETED 22/08/2022

2060604 20/08/2022 Normal P/735/ 206 Bathtub getting choke. Please attend

Master Bathroom رئيسي حمام

COMPLETED 22/08/2022

2060812 20/08/2022 URGENT 6164/ 11 Waterheaternotworking/ URGENT COMPLETED 28/08/2022

2060813 20/08/2022 Normal 6164/ 11 Falseceilingmaintenance COMPLETED 28/08/2022

2061150 21/08/2022 Normal 6281/ 104 Tile grout peeling off and tiles getting damaged at multiple 

areas

COMPLETED 21/08/2022

2061270 21/08/2022 URGENT P/1047/ 703 W/c Flush Tank need maintenance COMPLETED 23/08/2022

2061271 21/08/2022 Normal P/1047/ 703 Window Handles need maintenance COMPLETED 23/08/2022

2061272 21/08/2022 Normal P/1047/ 703 False ceiling need maintenance COMPLETED 23/08/2022

2061273 21/08/2022 Normal P/1047/ 703 Locks/Cylinders Repairing COMPLETED 23/08/2022

2061400 21/08/2022 CRITICAL P/1047/ 703 Water Leaking from the broken pipes need to fix/ Kitchen 

leakage (Tenant want this to be resolve urgent)

COMPLETED 23/08/2022

2061812 22/08/2022 Normal - 3 P/638/ 601 Refurbish the apartment to its original design COMPLETED 03/09/2022 

2061892 22/08/2022 Normal P/1047/ 702 Kitchen tap water leakage

Kitchen مطبخ
 Cancelled 28/08/2022- This is to inform you that the tenant didnt answer our several calls regarding this complaint to verify his schedule date to visit his flat.

2061942 22/08/2022 Normal P/332/ 304 FM_Doormaintenance CANCELLED REJECTED BY ADCP

2061946 22/08/2022 Normal P/332/ 304 FM_AluminumWindowmaintenance COMPLETED 29/08/2022

2061951 22/08/2022 Normal P/332/ 304 FM_Stopperreplacement COMPLETED 29/08/2022

2061955 22/08/2022 Normal P/332/ 304  FM_Washbasinmainteannce COMPLETED 20/09/2022



2061957 22/08/2022 Normal P/332/ 304 FM_Tilesmaintenance CANCELLED REFER TO WO#2061955

2062567 22/08/2022 Normal - 3 P/332/ 204 False ceiling need maintenance Cancelled 22/08/2022 kindly refer to approved refurbishment under WO#2039975

2062571 22/08/2022 Normal P/332/ 204 Exhaust fan is not working Cancelled 22/08/2022 kindly refer to approved refurbishment under WO#2039975

2062572 22/08/2022 Normal P/332/ 204 Kitchen Cabinet Need Repairing Cancelled 22/08/2022 kindly refer to approved refurbishment under WO#2039975

2062579 22/08/2022 URGENT P/332/ 204 Need to replace the shower Head Cancelled 22/08/2022 kindly refer to approved refurbishment under WO#2039975

2062582 22/08/2022 Normal P/332/ 204 Bathroom Accessories need maintenance Cancelled 22/08/2022 kindly refer to approved refurbishment under WO#2039975

2062587 22/08/2022 Normal P/332/ 204 Doors Need Maintenance Cancelled 22/08/2022 kindly refer to approved refurbishment under WO#2039975

2062590 22/08/2022 Normal P/332/ 204 Cracked walls inside the flat need to fix Cancelled 22/08/2022 kindly refer to approved refurbishment under WO#2039975

2062591 22/08/2022 Normal P/332/ 204 Lighting Units and Circuits need repair Cancelled 22/08/2022 kindly refer to approved refurbishment under WO#2039975

2062594 22/08/2022 Normal P/332/ 204 Damaged Tiles requires Maintenance Cancelled 22/08/2022 kindly refer to approved refurbishment under WO#2039975

2062597 22/08/2022 Normal P/332/ 204 Replace the missing child locks/keys Cancelled 22/08/2022 kindly refer to approved refurbishment under WO#2039975

2062805 22/08/2022 Normal P/304/ 201 Painting required for the whole flat COMPLETED 28/08/2022

2053637 22/08/2022 Normal P/770/ 704 we ha s fubelights issue in kitchen and bathroom. COMPLETED 25/08/2022

2062576 22/08/2022 Normal P/332/ 204 Water Mixer Need to replace Cancelled 22/08/2022 kindly refer to approved refurbishment under WO#2039975

2062282 22/08/2022 Normal 362/ 1005 Painting required for the whole flat COMPLETED 23/09/2022

2056947 22/08/2022 Normal P/556/ CA Water seepage in common areas

water seepage from Elevator inside lift pit. 
31/08/2022 Cancelled by ADCP/ Proposal Rejected

2062936 22/08/2022 Normal 1280/ 101 Refurbish the apartment to its original design CANCELLED 22/08/2022 by ADCP

2045240 22/08/2022 Normal 5261/ Shop 9 Refurbish the apartment to its original design 25/08/2022 Cancelled by ADCP/ Proposal Rejected

2063337 23/08/2022 Normal P/847/ 102 Door Lock problem in Main door, Bed Room, wash room

Bedroom نوم غرفة
COMPLETED 26/08/2022 

2063338 23/08/2022 Normal P/847/ 102 Cupboards not closing properly

Kitchen مطبخ
COMPLETED 26/08/2022 

2063340 23/08/2022 Normal P/847/ 102 More noise and vibration

Kitchen مطبخ
COMPLETED 26/08/2022 

2063341 23/08/2022 Normal P/847/ 102
Found 4~5 cracks in Loving room and bed room

Living Room معيشة غرفة COMPLETED 27/09/2022 

2037233 23/08/2022 Normal 1860/ Office 1 Painting required for the whole flat/ vacant unit 25/08/2022 Cancelled by ADCP/ Propopsal Rejected

2040034 23/08/2022 Normal - 3 1280/ 301 Refurbish the apartment to its original design / please call 

the tenant Mr. Mohamed 050-8314671
COMPLETED 10/09/2022

2064373 23/08/2022 Normal P/1063/ 601 Kitchen Sink need maintenance COMPLETED 24/08/2022 

2064297 23/08/2022 Normal 362/ 1203 Refurbish the apartment to its original design COMPLETED 03/09/2022 

2064338 23/08/2022 Normal 362/ 1205 Refurbish the apartment to its original design COMPLETED 28/08/2022

2039152 23/08/2022 Normal 6545/ 102 Refurbish the apartment to its original design 29/08/2022 Cancelled by ADCP/ Proposal Rejected

2039209 23/08/2022 Normal 6545/ 202 Refurbish the apartment to its original design 29/08/2022 Cancelled by ADCP/ Proposal Rejected

2019668 23/08/2022 Normal 2233/ 502 Refurbish the apartment to its original design 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2064463 23/08/2022 Normal P/735/ 406 Need to replace the shower Head COMPLETED 27/08/2022

2064464 23/08/2022 Normal P/735/ 406 W/c Flush Tank need maintenance COMPLETED 27/08/2022

2064503 23/08/2022 Normal P/582/ 702 Kitchen Cabinet Need Repairing COMPLETED 24/08/2022 

2064505 23/08/2022 Normal P/582/ 702 Broken W/C seat cover need to fix Cancelled 23/08/2022 refer to WO#2064507 double entry

2064507 23/08/2022 Normal P/582/ 702 Broken W/C seat cover need to fix COMPLETED 24/08/2022 

2064541 23/08/2022 Normal P/1308/ Office 3 False ceiling need maintenance REJECTED BY ADCP

2064544 23/08/2022 Normal P/1308/ Office 3 Touch-up painting for areas affected by humidity. COMPLETED 29/08/2022

2064548 23/08/2022 Normal P/1308/ Office 3 Lighting Units and Circuits need repair COMPLETED 29/08/2022

2064580 23/08/2022 Normal P/1063/ 402 Remove the Glue and polish from the Floors+multiple 

requests - new TT + deep cleaning

25/08/2022 Cancelled This is to inform you regarding the above 

subject matter. As per inspection there is no floor glue inside the 

2064581 23/08/2022 Normal P/1063/ 402 Lighting Units and Circuits need repair Cancelled 26/08/2022 As per inspection there is no problem for the lights all are working and in good condition.

2064582 23/08/2022 Normal P/971/ 503 Humidity in the walls need to rectify COMPLETED 



2064812 23/08/2022 Normal P/1172/ 204 Damaged Tiles requires Maintenance Cancelled 28/08/2022 as per tenant no problem

2064772 23/08/2022 Normal P/1067/ Shop 4 Painting required for the whole flat COMPLETED 08/09/2022

2064817 23/08/2022 Normal P/638/ CA Water Filtration System need maintenance COMPLETED 24/08/2022 

2064837 23/08/2022 Normal 6081/ CA Weather Proofing Rectification/Re-Lay Works

Roof water proofing damaged roof top & top roof need to 
30/09/2022 Cancelled by ADCP/ Proposal Rejected

2064909 24/08/2022 Normal - 3 P/1172/ 204 Shower tray need to replace COMPLETED 28/08/2022

2065003 24/08/2022 Normal P/1172/ 102 Door lock is not closing properly, Bathroom door is tight, 

Main door lense not able to open
COMPLETED 25/08/2022

2075130 24/08/2022 Normal P/770/ 201 Bathroom shataf is not working COMPLETED 25/08/2022

2075131 24/08/2022 Normal P/770/ 201 Child lock not working COMPLETED 31/08/2022

2075154 24/08/2022 Normal P/1067/ 304 Lights not working in the hall COMPLETED 25/08/2022

2075162 24/08/2022 Normal P/1067/ 701 Door can not close.

Guest Bathroom ضيوف حمام
COMPLETED 30/08/2022

2075287 24/08/2022 Normal P/1308/ 201 Kitchensinkmaintenance COMPLETED 31/08/2022

2075410 24/08/2022 Normal  P/1063/ 502 Falseceilingmaintenance CANCELLED 24/08/2022 DOUBLE ENTRY REFER TO WO#2075414

2075414 24/08/2022 Normal P/1063/ 502 False ceiling need maintenance COMPLETED 29/08/2022

2075462 24/08/2022 Normal P/1063/ 502 Kitchen Cabinet Need Repairing COMPLETED 29/08/2022

2075463 24/08/2022 Normal P/1063/ 502 Remove the Glue and polish from the Floors COMPLETED 29/08/2022

2075441 24/08/2022 Normal P/1047/ Shop 3 Painting required for the whole flat COMPLETED 19/09/2022

2055926 24/08/2022 Normal 1749/ 503 Damaged Tiles requires Maintenance REJECTED BY ADCP

2075833 24/08/2022 Normal P/113/ 801 False ceiling need maintenance COMPLETED 01/09/2022

2075765 24/08/2022 Normal 3865/ CA Building pavement damaged need to replace

Required SOW:
25/08/2022 Cancelled by ADCP/ Propopsal Rejected

2075788 24/08/2022 Normal 3865/ CA External Painting required for the whole building COMPLETED 19/10/2022

2076048 24/08/2022 Normal P/1063/ 402 Kitchen Cabinet Need Repairing Cancelled 26/08/2022 As per inspection there is no problem for the kitchen cabinet still in good condition.

2076055 24/08/2022 Normal P/1063/ 402 Broken W/C seat cover need to fix Cancelled 26/08/2022 As per inspection there is no problem for the bathrooms WC cabinet still in good condition.

2076109 24/08/2022 Normal P/309/ 203 Seat cover need replacement.

Already repaired once but fault reoccurred again very next 
COMPLETED 28/08/2022

2076151 24/08/2022 Normal 362/ 506 Painting required as shaoing the attached photo

Living Room معيشة غرفة

COMPLETED 14/09/2022

2076349 24/08/2022 Normal P/304/ 504 Need to paint the flat. Not painted since 3 yrs

Bedroom نوم غرفة
COMPLETED 31/08/2022

2076354 24/08/2022 Normal P/304/ 504 Bathroom shower need to fix COMPLETED 25/08/2022

2076394 24/08/2022 Normal 362/ 903 Corridor ممر COMPLETED 17/09/2022

2076398 25/08/2022 Normal 362/ 903 Replacement of carbon filters. Don't absorb smell and 

grease.
REPAIRED 26/10/2022 WAITING FOR SR

2076414 25/08/2022 Normal 362/ 903 Outside water(rain or humid) and dust coming inside 

because of cracked walls between base of window and 
COMPLETED 04/09/2022 

2076687 25/08/2022 Normal P/309/ 102 Lights and plug repair

Master Bathroom رئيسي حمام
COMPLETED 27/08/2022

2076747 25/08/2022 Normal P/638/ 103 Wash Basin need maintenance COMPLETED 29/08/2022

2076053 25/08/2022 Normal P/1063/ 402 Painting required for the whole flat Cancelled 26/08/2022 As per inspection there is no problem for the paint still in good condition.

2076144 25/08/2022 Normal P/602/ 602 Refurbish the apartment to its original design COMPLETED 31/08/2022

2077552 25/08/2022 Normal P/332/ 201 WC seat has cracks,needs replacement

Master Bedroom رئيسية نوم غرفة
COMPLETED  12/09/2022

2077596 25/08/2022 Normal P/332/ 201 Broken tiles in both master and guest bathroom,corridor 

and also living room multiple tiles and a corner wall needs 
CANCELLED 31/08/2022 AS PER TENANT SHE DOESN’T WANT TO CHANGE FOR THE SIMILAR COLOR BECAUSE SAME TILES ARE NOT AVAILABLE IN THE MARKET AND AS PER REFERENCE ONCE SHE VACATE THE UNIT SHE WILL NOT BE CHARGED FOR THIS MATTER.

2077604 25/08/2022 Normal P/971/ 103 Doors Need Maintenance COMPLETED 29/08/2022

2077611 25/08/2022 Normal P/332/ 201 Cracks in guest bathroom shower tray

Guest Bathroom ضيوف حمام

23/09/2022 Cancelled by ADCP/ Proposal Rejected

2077643 25/08/2022 Normal P/1308/ 404 Doors Need Maintenance 06/09/2022  Cancelled by ADCP/ Proposal Rejected

2077646 25/08/2022 Normal P/1308/ 404 Cooker Hood is Not Working Cancelled 29/08/2022 As per inspection the tenant wants us to install a cooker hood but there is no cooker hood system in the whole building as per standard design.

2077649 25/08/2022 Normal 6164/ 21 Broken W/C seat cover need to fix COMPLETED 04/10/2022

2077684 25/08/2022 Normal P/633/ CA FM_LightFittingsRepl PENDING 



2077765 25/08/2022 Normal P/1067/ 203 Lighting Units and Circuits need repair COMPLETED 28/08/2022

2077801 25/08/2022 Normal P/1063/ 502 Damaged Tiles requires Maintenance COMPLETED 21/09/2022

2077803 25/08/2022 Normal P/1063/ 502 Exhaust fan is not working COMPLETED 29/08/2022

2077804 25/08/2022 Critical P/1063/ 502 Water Leaking from the broken pipes need to fix COMPLETED 29/08/2022

2077806 25/08/2022 Normal P/1063/ 502 Broken W/C seat cover need to fix COMPLETED 29/08/2022

2077807 25/08/2022 Urgent P/1063/ 502 Drainage block need to fix COMPLETED 29/08/2022

2077808 25/08/2022 Normal s Automatic door is not working, door is not closing well. COMPLETED  

2077802 25/08/2022 Normal P/1308/ 301 Exhaust fan is not working COMPLETED  

2077819 25/08/2022 Normal P/633/ 404 Lighting Units and Circuits need repair COMPLETED 26/08/2022 

2077821 25/08/2022 Normal P/633/ 404 Power outlets not working Need to fix COMPLETED 26/08/2022 

2077824 25/08/2022 Normal P/633/ 404 Defective water mixer need maintenance COMPLETED 26/08/2022 

2078011 25/08/2022 Normal P/602/ Shop 1 Damaged Tiles requires Maintenance
Cancelled 29/08/2022 As peer inspection the tenant installed 

additional tiles inside the shop with different colors which are out of 

2077983 25/08/2022 Normal P/916/ 204 Refurbish the apartment to its original design COMPLETED 31/08/20222

2077999 25/08/2022 Normal P/736/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms
06/09/2022  Cancelled by ADCP/ Proposal Rejected

2078704 26/08/2022 URGENT P/1067/ 703 Water Leaking from the broken pipes need to fix/ URGENT Cancelled 29/08/2022 As per tenant no problem.

2064712 26/08/2022 Normal 5711/ CA External Painting  required for the whole building PENDING

2063801 26/08/2022 Normal 1597/ CA External Painting required for the whole building including 

cracks/walls repairing
31/08/2022 Cancelled by ADCP/ Proposal Rejected

2079280 26/08/2022 Critical P/602/ 102 Water Leaking from the broken pipes need to fix/ URGENT COMPLETED 28/08/2022

2079282 26/08/2022 Normal P/602/ 102 Kitchen Cabinet Need Repairing COMPLETED 28/08/2022

2079283 26/08/2022 Normal P/602/ 102 Power outlet not working CANCELLED AS PER INSOECTION TEAM FROM AC PROBLEM

2079284 26/08/2022 Urgent P/602/ 102 Stopper need to replace COMPLETED 28/08/2022

2079328 27/08/2022 Urgent 362/ 802 Need to replace the shower Head/ URGENT- SHOWER 

GLASS
COMPLETED 03/10/2022 

2079498 27/08/2022 Normal P/260/ Office 04 Exhaust fan is not working Cancelled 29/08/2022 As per inspection and tenant there is no 

problem for exhaust fans, they're asking for central AC maintenance 
2079503 27/08/2022 Normal P/260/ CA Bad smell inside the flat Cancelled 29/08/2022 As per inspection the badsmel is coming from central AC and they're asking for central AC maintenance which is out of our scope. Kindly reassign to AC contractor.

2079505 27/08/2022 Normal - 1 P/260/ CA Pest control required for the whole building COMPLETED 29/08/2022

2079526 27/08/2022 Normal P/1063/ 403 Kitchen Sink need maintenance COMPLETED 28/08/2022

2079724 27/08/2022 Normal P/1067/ 304 Shower hose need to be replaced and water leaking in the 

water mixer
COMPLETED 29/082022

2080146 28/08/2022 Normal P/1172/ 402 Refurbish the apartment to its original design COMPLETED 08/09/2022

2080233 28/08/2022 Normal P/113/ Office 1 Painting required for the whole flat/702 ,703,704,503, 

401,403,301,202,101,
COMPLETED 15/09/2022

2080240 28/08/2022 Normal P/111/ 703 Painting required for the whole flat/  

602,702,704,502,402,403,404,302,304,201,202,204,101,10
COMPLETED 13/09/2022

1983471 29/08/2022 Normal P/274/ CA Generated WO Information for Inspection #471282

FM-Common Area -Ground Floor-PPM > External > 
15/09/2022 Cancelled by ADCP/ Proposal Rejected

2021319 29/08/2022 Normal P/1660A Generated WO Information for Inspection #472869

FM-Common Area -Ground Floor-PPM > External > 
07/10/2022 Cancelled by ADCP/ Proposal Rejected

2080629 29/08/2022 Normal P/916/ CA Bad smell inside the flat/  Complaint for Heavy smoke 

produced by “AL JAZEERA AL SHABI RESTAURANT”
COMPLETED 03/09/2022 

2080756 29/08/2022 Normal P/332/ 601 Drainage block need to fix COMPLETED 28/08/2022

2080762 29/08/2022 Normal P/1063/ 402 Damaged Tiles requires Maintenance
Cancelled 29/08/2022 the new tenant is requesting to report that 

there are 5 nos floor tiles in the kitchen and 4 nos tiles in the small 

2080819 29/08/2022 URGENT P/916/ 601 W/cFlushmaintenance APPROVED 30/08/2022- DONE 30/08/2022 WAITING FOR SR

2081088 29/08/2022 Normal - 1 P/638/ office 1 W/c Need to replace COMPLETED 31/08/20222

2081195 29/08/2022 URGENT P/602/ 203 Defective hose pipes/connectors need to fix/ URGENT COMPLETED 29/08/2022

2081197 29/08/2022 Normal P/602/ 203 Lighting Units and Circuits need repair COMPLETED 29/08/2022

2081440 29/08/2022 Normal P/638/ 401 Power outlets not working Need to fix COMPLETED 29/08/2022

2081442 29/08/2022 Normal P/638/ 401 Defective water mixer need maintenance COMPLETED 29/08/2022



2081446 29/08/2022 Normal P/638/ 401 Water Leaking from the broken pipes need to fix COMPLETED 29/08/2022

2081799 29/08/2022 Normal 362/ 305 Putrid smell in the toilet COMPLETED 31/08/2022

2081801 29/08/2022 Normal 362/ 305 Broken cabinet
Cancelled 29/09/2022 this is to inform you as per Mr. Sinoj email - 

Kindly be informed as mentioned in the quote, if the cabinet is 

2081819 29/08/2022 URGENT P/638/ CA Window Glass Broken need to replace/ URGENT 09/09/2022 Canceled by ADCP/ Proposal Rejected

2081888 29/08/2022 Normal P/998/ 201 Bedroom ceiling cracked and falling down please look into 

this and do the needful. Thanks
COMPLETED 26/9/2022

2082403 29/08/2022 URGENT 362/ 802 Shower mixer is leaking. Please replace urgently so not to 

waster watwe
COMPLETED 31/08/20222

2037548 29/08/2022 Normal 402/ 404 Refurbish the apartment to its original design 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2081811 29/08/2022 Normal 5527/ 201 Refurbish the apartment to its original design COMPLETED 11/09/2022

2082558 30/08/2022 URGENT P/735/ 704 Water is not getting pumped into the flush tank.

Master Bathroom رئيسي حمام / URGENT
COMPLETED 17/09/2022

2082609 30/08/2022 Normal P/638/ 701 Door handle is damaged.

Master Bathroom رئيسي حمام
COMPLETED 31/08/20222

2082781 30/08/2022 Normal P/260/ Office 04 Exhaust fan is not working CANCELLED

2079101 30/08/2022 Normal 7254/ CA Building pavement damaged need to replace 23/09/2022 Cancelled by ADCP/ Proposal Rejected

2083353 30/08/2022 Normal 6164/ 33 Drainage block need to fixed in kitchen

Kitchen مطبخ
CANCELLED 06/09/2022 THIS  IS TO INFORM YOU AS PER OUR TELEPHONIC CONVERSATION OF THE TENANT THERE IS  NO ANY PROBLEM INSIDE HIS UNIT. 

2083887 31/08/2022 Normal 1081/ 606 Bathroom Accessories need maintenance COMPLETED 18/09/2022

2083889 31/08/2022 Critical 1081/ 606 Water Leaking from the broken pipes need to fix/ CRITICAL Cancelled 08/09/2022 refer to WO#2083887

2084095 31/08/2022 Normal P/582/ 701 Broken W/C seat cover need to fix COMPLETED 26/09/2022

2084097 31/08/2022 Normal - 3 P/582/ 701 Towel Holder need to replace Cancelled 01/09/2022 refer to WO#2084095

2084228 31/08/2022 Normal P/1172/ 701 Our Living Room glass wimdow (Out side) is broken.  

Needs to be repalced
09/09/2022 Canceled by ADCP/ Proposal Rejected

2084283 31/08/2022 Normal P/735/ 205 washroom flush leaking

Guest Bathroom ضيوف حمام
COMPLETED 31/08/2022

2085080 31/08/2022 Normal - 1 P/309/ 101 Cracked walls inside the flat need to fix Cancelled 07/09/2022 refer to WO#1996539

2085130 31/08/2022 Normal P/638/ 601 Lighting Units and Circuits need repair COMPLETED 03/09/2022 

2085131 31/08/2022 Normal P/114/ 301 Doors Need Maintenance COMPLETED 22/09/2022

2085349 31/08/2022 Normal 7296/ 1403 Humidity in the walls need to rectify Cancelled 14/09/2022 no problem

1990500 31/08/2022 Normal - 3 6490/ 304 Refurbish the apartment to its original design 08/09/2022 Cancelled by ADCP/ Proposal Rejected

2078429 31/08/2022 Normal P/803/ CA Water seepage in common areas/ Chemical injection 

required for basement 1& 2
28/10/2022 Cancelled by ADCP/ Proposal Rejected

2083884 31/08/2022 Normal 1081/ 606 Painting required for the whole flat COMPLETED 11/09/2022

2085084 31/08/2022 Normal P/309/ 101 Painting required for the whole flat 06/09/2022  Cancelled by ADCP/ Proposal Rejected

2085302 31/08/2022 Critical 1081/ 601 Water Leaking from the broken pipes need to fix/ CRITICAL 14/09/2022 Cancelled by ADCP/ Proposal Rejected

2085304 31/08/2022 Normal 1081/ 601 Bad smell inside the flat COMPLETED 07/09/2022

2085306 31/08/2022 Normal 1081/ 601 Locks/Cylinders Repairing Canceled 09/09/2022 This is to inform you that the door handles in the 2 bathrooms and the main door is working and still usable.

2085307 31/08/2022 Normal 1081/ 601 Sliding Doors need maintenance COMPLETED 07/09/2022

2085311 31/08/2022 Normal P/770/ 502 Touch-up painting for areas affected by humidity. COMPLETED 14/09/2022

2085577 31/08/2022 Normal P/1063/ 502 Kitchen Cabinet Need Repairing CANCELLED 07/09/2022 THIS IS TO INFORM YOU REGARDING THE KITCHEN CABINET OUR MAINTENANCE TRAM ALREADY REPAIRED AND RECTIFIED THE ISSUE BUT THE TENANT WANT FULL REPLACEMENT REGARDING ON CABINET DRAWER WHEEL.

2085581 31/08/2022 Normal P/1063/ 502 Cooker Hood is Not Working COMPLETED 04/09/2022

2085585 31/08/2022 Urgent P/1063/ 502 Defective hose pipes/connectors need to fix/ URGENT COMPLETED 07/09/2022

2086176 01/09/2022 Normal P/998/ 101 Exhaust fan is not working 15/09/2022 Cancelled by ADCP/ Proposal Rejected

2086245 01/09/2022 Urgent P/602/ 304 Power outlets not working Need to fix COMPLETED 04/09/2022

2086752 01/09/2022 Urgent P/185/ 502 FM_GascabinetMaintenance REJECTED BY ADCP

2086756 01/09/2022 Urgent P/185/ 502 FM_GascabinetMaintenance REJECTED BY ADCP

2086766 01/09/2022 Urgent P/735/ 406 Need to replace the shower Head/ URGENT 12/09/2022 Cacelled by ADCP/ Proposal rejected

2086768 01/09/2022 Normal P/735/ 406 Lighting Units and Circuits need repair COMPLETED 03/09/2022 



2086805 01/09/2022 Normal P/384/ 801 Refurbish the apartment to its original design 28/10/2022 Cancelled by ADCP/ Proposal Rejected

2087189 01/09/2022 Normal P/332/ 801 Bathroom Mirror need to fix CANCELLED 07/09/2022 THERE IS NO PROBLEM REGARDING THE MIRROR LIGHT

2087192 01/09/2022 Normal P/332/ 801 Lighting Units and Circuits need repair COMPLETED 06/09/2022

2087205 01/09/2022 Normal P/582/ 303 w/c water leakage from  seat water accumulated around 

after use seen by maintains person he told w/c seat should 
COMPLETED 26/09/2022

2087599 02/09/2022 Normal P/304/ 504 Water leaking from sink

Master Bathroom رئيسي حمام
COMPLETED 05/09/2022 

2087602 02/09/2022 Normal P/847/ 104 water nit discharge, looking movable lid locked

Corridor ممر
COMPLETED 04/09/2022

2087748 02/09/2022 Urgent P/638/ 603 W/c Flush Tank need maintenance COMPLETED 17/09/2022

2087353 02/09/2022 Normal P/847/ 704 Door Handles Need to Replace COMPLETED 03/09/2022 

1963908 02/09/2022 Normal 254/ 1401 Refurbish the apartment to its original design Cancelled 16/09/2022/ Proposal Rejected

2034171 02/09/2022 Normal 4340/ Villa 8 Refurbish the apartment to its original design - Vacant 

unit, keys with SGME Fahim
CANCELLED 08/09/2022 AS PER OUR INSPECTION TEAM WE CANNOT CONTACT THE ASSIGNED PERSONEL IN THE VILLA

2084660 02/09/2022 Normal R/6079/ 201 Refurbish the apartment to its original design PENDING

2086817 02/09/2022 Normal P/111/ 602 Painting required for the whole flat COMPLETED 09/09/2022

2087004 02/09/2022 Normal P/111/ 702 Painting required for the whole flat COMPLETED 07/09/2022

2087010 02/09/2022 Normal P/111/ 704 Painting required for the whole flat COMPLETED 08/09/2022

2087024 02/09/2022 Normal P/111/ 502 Painting required for the whole flat COMPLETED 09/09/2022

2087029 02/09/2022 Normal P/111/ 402 Painting required for the whole flat COMPLETED 07/09/2022

2087033 02/09/2022 Normal P/111/ 403 Painting required for the whole flat COMPLETED 08/09/2022

2087037 02/09/2022 Normal P/111/ 404 Painting required for the whole flat COMPLETED 09/09/2022

2087040 02/09/2022 Normal P/111/ 302 Painting required for the whole flat COMPLETED 08/09/2022

2087043 02/09/2022 Normal P/111/ 304 Painting required for the whole flat COMPLETED 07/09/2022

2087286 02/09/2022 Normal P/111/ 201 Painting required for the whole flat COMPLETED 04/09/2022

2087288 02/09/2022 Normal P/111/ 202 Painting required for the whole flat COMPLETED 05/09/2022 

2087291 02/09/2022 Normal P/111/ 204 Painting required for the whole flat COMPLETED 05/09/2022 

2087294 02/09/2022 Normal P/111/ 101 Painting required for the whole flat COMPLETED 05/09/2022 

2087295 02/09/2022 Normal P/111/ 102 Painting required for the whole flat COMPLETED 08/09/2022

2087303 02/09/2022 Normal P/113/ 702 Painting required for the whole flat COMPLETED 15/08/2022 

2087308 02/09/2022 Normal P/113/ 703 Painting required for the whole flat COMPLETED 20/09/2022

2087310 02/09/2022 Normal P/113/ 704 Painting required for the whole flat COMPLETED 15/09/2022

2087316 02/09/2022 Normal P/113/ 503 Painting required for the whole flat COMPLETED 20/09/2022

2087323 02/09/2022 Normal P/113/ 401 Painting required for the whole flat COMPLETED 20/09/2022

2087328 02/09/2022 Normal P/113/ 403 Painting required for the whole flat COMPLETED 13/09/2022

2087333 02/09/2022 Normal P/113/ 301 Painting required for the whole flat COMPLETED 15/09/2022

2087335 02/09/2022 Normal P/113/ 202 Painting required for the whole flat COMPLETED 20/09/2022

2087339 02/09/2022 Normal P/113/ 101 Painting required for the whole flat COMPLETED 13/09/2022

2087340 02/09/2022 Normal P/114/ 104 Painting required for the whole flat COMPLETED 15/08/2022 

2087342 02/09/2022 Normal P/114/ 204 Painting required for the whole flat COMPLETED 13/09/2022

2087345 02/09/2022 Normal P/114/ 503 Painting required for the whole flat COMPLETED 21/09/2022

2087348 02/09/2022 Normal P/114/ 504 Painting required for the whole flat COMPLETED 21/09/2022

2087351 02/09/2022 Normal P/114/ 602 Painting required for the whole flat COMPLETED 21/09/2022

2087355 02/09/2022 Normal P/114/ 702 Painting required for the whole flat COMPLETED 13/09/2022

2087358 02/09/2022 Normal P/114/ 704 Painting required for the whole flat COMPLETED 21/09/2022



2087360 02/09/2022 Normal P/114/ 601 Painting required for the whole flat COMPLETED 13/09/2022

2088117 02/09/2022 Normal P/735/ 205 kitchen cabinet door not closing COMPLETED 03/09/2022 

2088122 02/09/2022 Normal P/735/ 205 Grouting replacement in master bathroom

Master Bathroom رئيسي حمام
COMPLETED 03/09/2022 

2088132 02/09/2022 Normal P/735/ 205 main door frame COMPLETED 03/09/2022 

2088135 02/09/2022 Normal 362/ 806 Exhaust Fan not working

Master Bathroom رئيسي حمام
COMPLETED 06/09/2022

2088235 02/09/2022 Normal P/185/ 304 W/c Need to replace COMPLETED 20/09/2022

2082884 02/09/2022 Normal 5934/ CA Pasco & Manhole need to fix properly 12/09/2022 Cacelled by ADCP/ Proposal rejected

2088698 03/09/2022 Normal 362/ 1510 Cabinet door compliant

Kitchen مطبخ
COMPLETED 08/09/2022

2088738 03/09/2022 Normal P/847/ 403 Please change the shower mixer. Repaired 3 times already 

by your team. This time please replace it…..
COMPLETED 04/09/2022

2088743 03/09/2022 Normal P/1332/ 601 Bathroom shower pipe leakage(please come on Saturday, 

other days I will be not at home)
COMPLETED 03/09/2022 

2088779 03/09/2022 Normal P/633/ 404 Defective water mixer need maintenance COMPLETED 05/09/2022 

2088780 03/09/2022 Normal P/633/ 404 Power outlets not working Need to fix COMPLETED 05/09/2022 

2088782 03/09/2022 Normal P/633/ 404 Lighting Units and Circuits need repair CANCELLED 05/09/2022 AS PER TENANT THERE IS NO ANYPROBLEM INSIDE THE UNIT.

2088907 03/09/2022 8/ P/735/ 403 Kitchen Sink tap drain line requires cleaning/maintenance.

Kitchen مطبخ
COMPLETED 06/09/2022

2089243 04/09/2022 Normal 362/ 1003 Before renewing my contract I would like to request to do 

the painting in my room.
COMPLETED 16/09/2022

2089368 03/09/2022 Urgent P/1067/ SHOP 5 No Power inside the flat/ URGENT/ Need to be installed 

the ADDC meter in shop#5 and Shop#4 required for DB

Cancelled 09/09/2022 kindly refer to WO#2096897 same complaint/ 

for quotation.

2089470 04/09/2022 Normal P/309/ 802 Bathtub need maintenance 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2089471 04/09/2022 Normal P/309/ 802 Damaged Tiles requires Maintenance CANCELLED REFER TO WO#2089470

2089474 04/09/2022 Normal P/309/ 802 Aluminum Window need maintenance COMPLETED 07/09/2022

2089603 04/09/2022 Normal P/1063/ 603 Doors Need Maintenance COMPLETED 10/09/2022

2089604 04/09/2022 Normal P/1063/ 603 Window Handles need maintenance COMPLETED 10/09/2022

2089606 04/09/2022 Normal P/1063/ 603 Replace the missing child locks/keys CANCELLED 06/09/2022  as per tenant he wants to replace door handles.

2089473 05/09/2022 Normal P/309/ 802 Damaged Wall Tiles need to replace CANCELLED 08/09/2022 AS PER TENANT THERE IS NO PROBLEM REGARDING THE WALL TILES ONLY FLOOR TILES.

2089626 05/09/2022 Normal 6134/ 304 Humidity in the walls need to rectify COMPLETED 14/09/2022

2090048

05/09/2022

Normal P/332/ 402

Shower not working

Master Bedroom رئيسية نوم غرفة
COMPLETED 06/09/2022

2090054
05/09/2022

Normal P/332/ 402

Shower not working

Master Bathroom رئيسي حمام
Cancelled 05/09/2022 double entry refer to wo# 2090048

2090056 05/09/2022 Normal P/332/ 402 Silicon too dirty

Master Bathroom رئيسي حمام
COMPLETED 06/09/2022

2090118 05/09/2022 Normal P/260/ 801 Exhaustfannotworking/ Not working

Kitchen مطبخ
COMPLETED 13/09/2022

2090269 05/09/2022 URGENT  P/638/ 602 Window Glass Broken need to replace REJECTED BY ADCP 05/09/2022

2090277 05/09/2022 Normal P/332/ 103 My house calling bell is not working

Corridor ممر
COMPLETED 06/09/2022

2090455
05/09/2022

Normal P/304/ 504

Marble crack in the passage between kitchen and balcony

Kitchen مطبخ Cancelled 20/10/2022 as per ADCP raise cancel/ close the WO --19/10 - due to tenant responsibility.

2090510 05/09/2022 Normal P/1063/ 401 Locks/Cylinders Repairing COMPLETED 06/09/2022

2090526 05/09/2022 Normal P/735/ 205 kitchen water heater leaking

Kitchen مطبخ
COMPLETED 06/09/2022

2085031 05/09/2022 Normal 125/ 903 Refurbish the apartment to its original design 12/09/2022 Cacelled by ADCP/ Proposal rejected

2086050 05/09/2022 Normal P/1013/ SHOP 2 Refurbish the apartment to its original design 07/09/2022 Cabcelled by ADCP/ Proposal Rejected 

2090741 05/09/2022 Normal P/770/ CA Painting required for the whole flat 28/10/2022 Cancelled by ADCP/ Proposal Rejected

2084817 05/09/2022 Normal - 3 5602/ 1601 Refurbish the apartment to its original design COMPLETED 01/10/2022

2091003 05/09/2022 Normal P/1308/ 304 Damaged Tiles requires Maintenance COMPLETED 08/09/2022



2091022 05/09/2022 Normal P/1308/ 304 Bathroom Accessories need maintenance COMPLETED 08/09/2022

2091154 05/09/2022 URGENT 362/ 1504 W/c Flush Tank need maintenance/ URGENT COMPLETED 06/09/2022

2091276 05/09/2022 Normal - 3 P/309/ 503 False ceiling need maintenance COMPLETED 28/09/2022

2091277 05/09/2022 Normal - 3 P/309/ 503 Remove the Glue and polish from the Floors Cancelled 11/09/2022 As per inspection there is no floor glue inside the unit the tenant is requesting for the approval of WO#2091276

2091280 05/09/2022 Normal P/309/ 503 Touch-up painting for areas affected by humidity. CANCELLED REFER TO WO#2091276

2091644 06/09/2022 Normal P/971/ 603 Cooker hood light not working and bedroom light is not 

working
COMPLETED 08/09/2022

2091838 06/09/2022 Normal 362/ 1404 doorbell not working COMPLETED 12/09/2022

2043292 06/09/2022 Normal - 3 100/ 504 Refurbish the apartment to its original design 15/09/2022 Cancelled by ADCP/ Proposal Rejected

2092137 06/09/2022 CRITICAL P/1047/ 502
Water Leaking from the broken pipes need to fix/ from 

above flat  leakage/ CRITICAL COMPLETED 23/10/2022

2092149 06/09/2022 URGENT P/1063/ 403 Drainage block need to fix/ URGENT COMPLETED 07/09/2022

2092246 06/09/2022 Normal P/1067/ 703 Locks/Cylinders Repairing COMPLETED 09/09/2022

2092248 06/09/2022 Normal P/1067/ 703 Lighting Units and Circuits need repair COMPLETED 07/09/2022

2086644 06/09/2022 Normal - 1 6067/ shop 6 Damaged Floor Tiles need to replace REJECTED BY ADCP

2086653 06/09/2022 Normal - 1 6067/ shop 6 False ceiling need to replace REJECTED BY ADCP

2092154 06/09/2022 Normal P/1063/ 403 Water Mixer Need to replace COMPLETED 07/09/2022

2092388 06/09/2022 Normal P/602/ 502 Lighting Units and Circuits need repair COMPLETED  06/09/2022

2092389 06/09/2022 Normal P/602/ 502 Kitchen Cabinet Need Repairing COMPLETED  06/09/2022

2092396 06/09/2022 Normal P/602/ 502 Kitchen Sink need maintenance COMPLETED  06/09/2022

2092398 06/09/2022 Normal P/602/ 502 Broken W/C seat cover need to fix COMPLETED 17/09/2022

2092656 06/09/2022 Normal P/332/ Shop 2 Wash Basin need maintenance CANCELLED 06/09/2022 AS PER INSPECTION TEAM THERE IS NO ANYPROBLEM AND THERE IS NO AVAILABLE PERSON TO SIGN THE SERVICE REPORT.

2092806 06/09/2022 URGENT P/582/ 102 No Power inside the flat/ URGENT COMPLETED 08/09/2022

2092825 06/09/2022 Emergency P/1067/ 203 No Power in the building COMPLETED 07/09/2022

2092945 06/09/2022 Normal P/1332/ 204 Door Handles need Maintenance COMPLETED 10/09/2022

2093296 07/09/2022 URGENT 362/ 1504 W/c Flush Tank need maintenance/ URGENT COMPLETED 08/09/2022

2093326 07/09/2022 Normal 362/ 703 1. Water faucet not working normal flow.

2. Bathroom Ceiling loose fixing

CANCELLED  18/09/2022  WATER FAUCET IS ALREADY REDY 

REPAIRED AND THE FALSE CEILING HAS NO ANY PROBLEM INSIDE 
2093385 07/09/2022 Normal P/309/ 204 2 Bathroom Door maintenance

Guest Bathroom ضيوف حمام
COMPLETED 07/08/2022

2093530 07/09/2022 Normal P/1047/ SHOP 4 False ceiling need maintenance 09/09/2022 Canceled by ADCP/ Proposal Rejected

2021710 07/09/2022 Normal - 1 362/ 805 Humidity in the walls need to rectify COMPLETED 24/09/2022

2058879 07/09/2022 Normal 6051/ CA FM_Externalpaintforbldg 23/09/2022 Cancelled by ADCP/ Proposal Rejected

1977659 07/09/2022 Normal 4142/ 104 Painting required for the whole flat 14/09/2022 Cancelled by ADCP/ Proposal Rejected

2094168 07/09/2022 Normal P/1047/ 802 Locks/Cylinders Replacement door locks not working 09/09/2022 Canceled by ADCP/ Proposal Rejected

2094165 07/09/2022 Normal P/1047/ 802 False ceiling need to fix fallen down - washroom COMPLETED 08/09/2022

2094166 07/09/2022 Normal P/1047/ 802 Aluminum Window need maintenance jammed COMPLETED 08/09/2022

2093707 07/09/2022 Normal P/1067/ 703 Defective water mixer need maintenance COMPLETED 07/09/2022

2094537 07/09/2022 Normal 362/ 505 Kitchen Sink need maintenance COMPLETED 07/09/2022

2094538 07/09/2022 URGENT 362/ 505 Drainage block need to fix/ URGENT COMPLETED 07/09/2022

2086028 07/09/2022 Normal 5641/ 301 Refurbish the apartment to its original design
CANCELLED 08/09/2022 AS PER OUR MAINTENACE TEAM ISPECTION 

THERE IS ANOTHER BUILDING CONTRACTOR STARTING INSIDE THE 

2092054 07/09/2022 Normal- 3 P/104/ 302 FM_Refurbishapartment Cancelled 11/09/2022 As per inspection the refurbishment has been completed by another contractor

2094607 08/09/2022 Normal P/633/ 404 Lighting Units and Circuits need repair CANCELLED 08/09/2022 AS PER OUR TELEPHONIC CONVERSATION OF THE TENANT THE WORKS ARE ALREADY RECTIFIED A WEEK AGO THEY DIDN’T REQUEST ANY MAINTENCE.

2094611 08/09/2022 CRITICAL P/633/ 404 Water Leaking from the broken pipes need to fix/ CRITICAL CANCELLED 08/09/2022 AS PER OUR TELEPHONIC CONVERSATION OF THE TENANT THE WORKS ARE ALREADY RECTIFIED A WEEK AGO THEY DIDN’T REQUEST ANY MAINTENCE.



2094781 08/09/2022 Normal P/582/ 103 Light need to be replaced

Living Room معيشة غرفة
COMPLETED 10/09/2022

2094877 08/09/2022 Normal P/1172/ 301 We're new this house, not even one year but shower is 

leaking, pls fix it
COMPLETED 12/09/2022

2094878 08/09/2022 Normal P/1172/ 301 Kitchen wash basin sink is leaking from Corner

Kitchen مطبخ
COMPLETED 12/09/2022

2094934 08/09/2022 Normal P/110/ 104 Remove the Glue and polish from the Floors Cancelled 09/08/2022 as per inspection there is no floor glue.

2087673 08/09/2022 Normal- 3 P/279/ 402 Refurbish the apartment to its original design 14/09/2022 Cancelled by ADCP/ No reports

1960050 08/09/2022 Normal P/1172/ 802 Exhaust fan is not working CANCELLED 10/09/2022 AS PER OUR MAINTENANCE INSPECTION TEAM THERE IS NO PROBLEM FOR EXHAUST FAN AND AS PER TENANT THE COMPLAINT IS FOR WC CRACK INSIDE THE BATHROOM.

2090702 08/09/2022 Normal P/602/ 302 Water Leak Bathroom Accessories need maintenance 16/09/2022 CANCELLED BY adcp/ Proposal Rejected

2095070 08/09/2022 Normal P/309/ 101 Touch-up painting for areas affected by humidity. CANCELLED 17/09/2022 - As per tenant the paiting is already done.

2095170 08/09/2022 Normal P/332/ 802 Water leakage from angle valve suppling to flash tank.

Master Bathroom رئيسي حمام
COMPLETED 12/09/2022

2095285 08/09/2022 Normal P/332/ 502 water block in bathroom

Guest Bathroom ضيوف حمام
COMPLETED 09/09/2022

2095290 08/09/2022 Normal P/282/ 404 Doors Need Maintenance COMPLETED 22/09/2022

2096116 08/09/2022 Normal P/735/ 501 Need to fix humidity at bedroom and corridor. Wall 

painting is required.
COMPLETED 18/09/2022

2096160 08/09/2022 Normal P/638/ 604 Bathroom flush not working and pipe for washing not 

working
COMPLETED 12/09/2022

2096201 08/09/2022 Normal P/735/ 404 Switch is broken. Please replace it.

Corridor ممر
COMPLETED 12/09/2022

2096504 09/09/2022 Normal P/1172/ 402 Doors Need Maintenance COMPLETED 10/09/2022

2096507 09/09/2022 Normal P/1172/ 402 Damaged Tiles requires Maintenance- SLOPING ISSUE COMPLETED 01/10/2022

2096513 09/09/2022 Normal P/1172/ 402 Locks/Cylinders Repairing MAIN DOOR COMPLETED 10/09/2022

2096516 09/09/2022 Normal P/1172/ 402 Lighting Units and Circuits need repair- KITCHEN COMPLETED 10/09/2022

2096517 09/09/2022 Normal P/1172/ 402 False ceiling need to fix- WASHREOOM CANCELLED 15/09/2022 This is to inform you that our maintenance team already rectified the job but the tenant wants to replaced the false ceiling.

2096512 09/09/2022 Normal P/1172/ 402 Wash Basin Need to Replace- BIG WASHBASIN SO TT NOT 

ABLE TO USE W/C - REQUESTING FOR  A SMALL  
13/09/2022 Cancelled by ADCP/ Proposal Rejected

2096161 09/09/2022 Normal P/638/ 604 Painting needed for all the flat

Bedroom نوم غرفة

COMPLETED 17/09/2022

2094183 09/09/2022 Normal 6207/ Shop 4 Refurbish the apartment to its original design

Submit proposal for 
19/09/2022 Cancelled by ADCP/ Proposal Rejected

2094153 09/09/2022 Normal 6033/ CA Roof Water Tank need replacement - GRP/Polycon  -2600 

GLN GRP  -- 1 No/ only one tank is working, another one 
23/09/2022 Cancelled by ADCP/ Proposal Rejected

2096558 09/09/2022 Normal P/1013/ SHOP 2 Cracked walls inside the flat need to fix 12/09/2022 Cancelled by ADCP/ Proposal Rejected

2096555 09/09/2022 Normal P/1013/ SHOP 2 False ceiling need to replace 12/09/2022 Cancelled by ADCP/ Proposal Rejected

2096695 09/09/2022 Normal P/1067/ Shop 6 Refurbish the apartment to its original design 12/09/2022 Cancelled by ADCP/ Proposal Rejected

2096709 09/09/2022 Normal P/1067/ Shop 6 Refurbish the apartment to its original design Cancelled 11/09/2022 Kindly refer to WO#2096695

2096875 09/09/2022 Normal P/1067/ Shop 3 LL requested to do the following works:

1. False ceilings with lights needs replacement
COMPLETED  22/09/2022

2096885 09/09/2022 Normal P/1067/ Shop 4 LL requested to do the following works:

1. False ceilings with lights needs replacement
COMPLETED 28/09/2022

2096888 09/09/2022 Normal P/1067/ Shop 5 LL requested to do the following works:

1. False ceilings with lights needs replacement
COMPLETED 22/ 2022

2096897 09/09/2022 Normal P/1067/ Shop 5 LL requested to install new electric meter from ADDC only 

for this vacant shop # 5/ Kindly inspect & submit detailed 
Cancelled 11/09/2022 Kindly refer to WO#2096888

2096942 09/09/2022 Normal P/1172/ Shop 1 Damaged Tiles requires Maintenance

floor few tiles
16/09/2022 CANCELLED BY adcp/ Proposal Rejected

2097167 10/09/2022 Normal 362/ 1205 Silicon Works in Kitchen / Washrooms COMPLETED 13/09/2022 

2097168 10/09/2022 Urgent 362/ 1205 Need to replace the shower Head/ URGENT CANCELLED 20/09/2022 AS PER TENANT THERE IS NO PROBLEM WITH THE SHOWER HEAD. ONLY SHOWER TAP BUT ALREADY RECTIFIED BY OUR MAINTNENCE

2097169 10/09/2022 Urgent 362/ 1205 W/c Flush Tank need maintenance/ URGENT COMPLETED 18/09/2022

2097171 10/09/2022 Normal 362/ 1205 Doors Need Maintenance COMPLETED 18/09/2022

2097172 10/09/2022 Normal 362/ 1205 Kitchen Cabinet Need Repairing COMPLETED 18/09/2022

2097173 10/09/2022 Normal 362/ 1205 Bathroom Mirror need to fix COMPLETED 18/09/2022

2097177 10/09/2022 Normal P/735/ 706 Paint fall off.

Bedroom نوم غرفة
14/09/2022 Cancelled by ADCP/ Proposal Rejected

2097181 10/09/2022 Urgent 362/ 1205 ower outlets not working Need to fix/ URGENT COMPLETED 18/09/2022

2097366 10/09/2022 Normal P/332/ 302 Bedroom main door not closing

Bedroom نوم غرفة
COMPLETED 12/09/2022



2097438 10/09/2022 Normal P/1067/ 704 The toilet water tap keeps rotating and its loose

Guest Bathroom ضيوف حمام
COMPLETED 13/09/2022

2097485 10/09/2022 Urgent P/384/ 502 Wash basin block

Bedroom نوم غرفة / URGENT
COMPLETED 12/09/2022

2097614 10/09/2022 Normal P/1063/ 502 Damaged Tiles requires Maintenance Cancelled 11/09/2022 kindly refer to WO#2097620

2097621 10/09/2022 Normal P/1063/ 502 Kitchen Cabinet Need Repairing 23/09/2022 Cancelled by ADCP/ Proposal Rejected

2097625 10/09/2022 Normal P/1063/ 502 Doors Need Maintenance 13/09/2022 CANCELLED AS PER TENANT THERE IS NO ISSUE ON THE DOOR HE WANTS TO REPORT THE DEEP SCRATCHES SO THAT WHEN HE VACATES HE WILL NOT CHARGE FOR THE DAMAGES.

2097629 10/09/2022 Normal P/1063/ 502 FM_Poweroutletnotworking COMPLETED 13/09/2022

2097807 10/09/2022 Normal P/735/ 201 please fix it permanently, it happens every 2 months i am 

tired of this
COMPLETED 12/09/2022

2097902 10/09/2022 Normal P/332/ 204 Broken W/C seat cover need to fix COMPLETED 18/09/2022

2097903 10/09/2022 Normal P/332/ 204 Replace the missing child locks/keys COMPLETED 18/09/2022

2097922 10/09/2022 Normal 6164/ Shop 1 Locks/Cylinders Repairing COMPLETED 11/09/2022

2097900 11/09/2022 URGENT P/332/ 204 Drainage block need to fix/ URGENT CANCELLED 11/09/2022 DOUBLE ENTRY REFER TO WO#2098221

2098220 11/09/2022 Normal P/332/ 404 Kitchen Sink need maintenance COMPLETED 12/09/2022

2098221 11/09/2022 URGENT P/332/ 404 Drainage block need to fix/ URGENT COMPLETED 12/09/2022

2098371 11/09/2022 URGENT P/309/ Office 3 It has been reported more than once on the suspended 

ceiling of the kitchen, but no action has been taken by you, 
27/09/2022 Cancelled by ADCP/ Proposal Rejected

2098374 11/09/2022 Normal P/1047/ CA

Generated WO Information for Inspection #477928

FM-Common Area -Ground Floor-PPM > OTS > OTS_Leak 

Checked Observation: Water leaking from the pipe lines 

inside OTS

Detail Notes: Both OTS Need to be clean and  paint .. the 

previous construction material like scaffolding are kept in 

the OTS  and tenant are complaining about bad smell.. 

kindly submit the quote for cleaning both OTS and closing 

the all the holes   With plaster and painting 

Water leaking from the pipe lines inside OTS/ OTS LEAK

APPROVED 06/10/2022

2098375 11/09/2022 Normal P/1047/ CA Generated WO Information for Inspection #477928

FM-Common Area -Ground Floor-PPM > External > 
COMPLETED 17/09/2022

2097620 11/09/2022 Normal P/1063/ 502 Damaged Wall Tiles need to replace COMPLETED 19/09/2022

2097899 11/09/2022 Normal P/332/ 204 Exhaust fan need to replace Cancelled 12/09/2022 exhaust fan is working and still in good conditon

2098424 11/09/2022 Normal 362/ 1205 Damaged Tiles requires Maintenance COMPLETED 18/09/2022

2098545 11/09/2022 Normal P/1047/ 601 Aluminum Window need maintenance COMPLETED 12/09/2022

2098552 11/09/2022 Normal P/1047/ 601 Door Handles need Maintenance COMPLETED 12/09/2022

2098553 11/09/2022 Normal P/1047/ 601 Lighting Units and Circuits need repair / UNIT 601 COMPLETED 12/09/2022

2098615 11/09/2022 Normal P/916/ 101 Kitchen drainage hole overflowing.

Kitchen مطبخ
COMPLETED 12/09/2022

2098662 11/09/2022 Normal P/770/ 203 Drainage block need to fix COMPLETED 12/09/2022

2098425 11/09/2022 Normal 362/ 1205 Damaged Wall Tiles need to replace COMPLETED 18/09/2022

2098427 11/09/2022 Normal 362/ 1205 Water Mixer Need to replace/ water tap issue COMPLETED 18/09/2022

2098551 11/09/2022 Normal P/1047/ 601 Water Mixer Need to replace COMPLETED 12/09/2022

2098745 11/09/2022 Normal P/998/ Office 1 Kitchen Cabinet Need Repairing COMPLETED 12/09/2022

2098826 11/09/2022 Normal P/633/ 802 Damaged Wall Tiles need to replace CANCELLED 18/09/2022 this is to infrom you as per our telephonic conversation of the teannt he didn’t want to change the tiles inside his unit and he wants to put as reference so that when he vacates in the unit he will not be charged in 

2098820 11/09/2022 Normal P/633/ 802 Fix the missing cabinet handles/ hinges COMPLETED 12/ 09/2022

2098821 11/09/2022 Normal P/633/ 802 Damaged Wall Tiles need to replace Cancelled 11/09/2022 Double entry refer to WO#2098826

2098822 11/09/2022 Normal P/633/ 802 False ceiling need maintenance COMPLETED 14/09/2022



2098823 11/09/2022 Normal P/633/ 802 Power outlets not working Need to fix COMPLETED 12/ 09/2022

2098825 11/09/2022 Normal P/633/ 802 Aluminum Window need maintenance COMPLETED 14/09/2022

2099658 12/09/2022 Normal P/1332/ 504 Hi' in our flat kitchen area kitchen sink leaking and the 

drainage line block and get bad smell.. We can't stand 
COMPLETED 21/09/2022

2099734 12/09/2022 URGENT P/770/ OFFICE 1 Drainage block need to fix/ URGENT Cancelled 15/09/2022 As per inspection there is no drainage block inside the office the new tenant is requesting to replace the floor trap kindly refer proposal under WO#2099741.

2099737 12/09/2022 Normal P/770/ OFFICE 1 Damaged Tiles requires Maintenance Cancelled 15/09/2022 As per inspection the additional floor tiles with design inside the office are out of scope,it was installed by the old tenant and there is 1 no broken tile (Out of Scope).

2099739 12/09/2022 Normal P/770/ OFFICE 1 Door Handles need Maintenance Cancelled 15/09/2022 As per inspection the main door handle+knob+lock are missing need to replace kindly refer proposal under WO#2099741.

2099740 12/09/2022 Normal P/770/ OFFICE 1 Exhaust fan is not working Cancelled 15/09/2022 As per inspection the exhaust fans are missing and glass are broken need to replace kindly refer proposal under WO#2099741.

2099741
12/09/2022

Normal P/770/ OFFICE 1

False ceiling need maintenance
COMPLETED 04/10/2022

2099838 12/09/2022 Normal P/916/ 703 Kitchen Sink need maintenance COMPLETED 13/09/2022

2099840 12/09/2022 Normal P/916/ 703 Kitchen Cabinet Need Repairing COMPLETED 13/09/2022

2099843 12/09/2022 Normal P/916/ 703 Need to replace the Bidet COMPLETED 13/09/2022

2099845 12/09/2022 Normal P/916/ 703 Wash Basin need maintenance COMPLETED 13/09/2022

2099847 12/09/2022 Normal P/916/ 703 Touch-up painting for areas affected by humidity. 19/09/2022 Cancelled by ADCP/ Proposal Rejected

2099873 12/09/2022 Normal P/1067/ 203 Kitchen Sink need maintenance/  leaking COMPLETED 12/09/2022

2057751 12/09/2022 Normal 6193/ 301 Kitchen Sink need maintenance 23/09/2022 Cancelled by ADCP/ Proposal Rejected

2099218 12/09/2022 Normal P/260/ 201 Kitchen sink need to replace 16/09/2022 CANCELLED BY adcp/ Proposal Rejected

2100041 13/09/2022 Normal P/332/ 501 Doors Need Maintenance COMPLETED 29/09/2022

2100183 13/09/2022 Normal P/971/ 504 toilet shower need to be replace

Guest Bathroom ضيوف حمام
COMPLETED 13/09/2022

2100353 13/09/2022 Normal P/1067/ 704 the mirrow parts are loise and the tap does not close well

Guest Bathroom ضيوف حمام

26/09/2022 Cancelled as per our inspection the mirror is damaged/ broken by the tenant and as per the access note this is the tenant's responsibility. Kindly advise the tenant on this matter.

2100376 13/09/2022 Normal P/638/ 701 Door lock need to change. Not able to close the door

Bedroom نوم غرفة
COMPLETED 13/09/2022

2100688 13/09/2022 Normal P/1067/ 102 The heater in the master bathroom has not been working 

for two days
COMPLETED 21/09/2022

2100841 13/09/2022 Normal 362/ 1510 Toilet flush not working

Master Bedroom رئيسية نوم غرفة
COMPLETED 14/09/2022

2101095 13/09/2022 Normal P/111/ 801 In the big bathroom, water is leaking from the main tap. COMPLETED 14/09/2022

2101110 13/09/2022 Normal P/111/ 801 From long time there is very bad smell  in small bathroom. 

Unable to use the bathroom.
CANCELLED 19/09/2022 This is to inform you that there is no bad smell in the bathroom. The tenant wants to replace the WC that is rectified by our maintenance.

2101285 13/09/2022 CRITICAL P/1172/ 602 Water Leaking from the broken pipes need to fix/ CRITICAL COMPLETED 16/09/2022 

2101287 13/09/2022 Urgent P/1172/ 602 Stopper need to replace/ URGENT COMPLETED 16/09/2022 

2101391 13/09/2022 CRITICAL P/770/ 801 Water Leaking from the broken pipes need to fix/ CRITICAL COMPLETED 20/09/2022

2101392 13/09/2022 Normal P/770/ 801 Shower tray need to replace COMPLETED 20/09/2022

2101395 13/09/2022 Normal P/770/ 801 Fly Screens Need To fix CANCELLED 14/09/2022 AS PER TENANT THERE IS NO PROBLEM IN FLYSCREEN INSIDE THE UNIT.

2088969 13/09/2022 Normal B/744/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms
COMPLETED 17/10/2022

2098416 13/09/2022 Normal 5006/ CA Generated WO Information for Inspection #477944

FM-Common Area -Ground Floor-PPM > External > 

CANCELLED 17/09/2022 AS PER OUR TECHNICIAN WE CANNOT 

LOCATE THE AREA.

2100305 13/09/2022 Normal P/971/ 301 Refurbish the apartment to its original design/ + painting COMPLETED 19/09/2022

2101141 13/09/2022 Normal P/633/ 302 Painting required for the whole flat

we request you to do painting for the whole flat . walls are 
19/09/2022 Cancelled by ADCP/ Proposal Rejected

2101418 13/09/2022 Normal P/1067/ SHOP 7 Painting required for the whole flat/ + CLEANING PENDING

2101416 13/09/2022 Normal P/332/ 502 kitxhen sink block need maintenance

Kitchen مطبخ
COMPLETED 13/09/2022

2101423 13/09/2022 Normal P/332/ 502 need to apply grouting for sharp edges of the vertical tiles

Corridor ممر
COMPLETED 13/09/2022

2101445 13/09/2022 Normal P/1047/ 602 Leakage From Pump's Pipe Lines COMPLETED 05/10/2022

2101535 13/09/2022 Normal P/1172/ 404 WC drainage connection in small Bathroom leaking CANCELLED 19/09/2022 AS PER TENANT THERE IS NO LEAK INSIDE HIS UNIT.

2087336 14/09/2022 Normal- 1 6209/ 202 W/c Need to replace 28/09/2022 Cancelled by ADCP/ Proposal Rejected

2101399 14/09/2022 Normal - 3 5490/ 101 Refurbish the apartment to its original design/ + painting 23/09/2022 Cancelled by ADCP/ Proposal Rejected



2101404 14/09/2022 Normal - 3 5490/ 204 Refurbish the apartment to its original design 23/09/2022 Cancelled by ADCP/ Proposal Rejected

2101701 14/09/2022 Normal P/185/ CA External Painting required for the whole building / As per 

our inspector Building no. p/185  municipality staff came 
COMPLETED 04/10/2022

2102448 14/09/2022 Normal P/65/ CA Repair and touch up paint work only in affected areas  in 

building basement entrance ramp, basement walls, roof 
16/09/2022 CANCELLED BY adcp/ Proposal Rejected

2085472 14/09/2022 Normal 1749/ 1102
Please change the damaged tiles, it is a shelter for germs 

and cannot be cleaned because it contains holes. He made 
21/10/2022 Cancelled by ADCP/ Proposal Rejected

2101723 14/09/2022 Normal P/260/ 602 Fly screen got rusted and hinges need to repair.

Master Bathroom رئيسي حمام
COMPLETED 17/09/2022

2101757 14/09/2022 Normal - 3 P/638/ CA Generated WO Information for Inspection #478157

Ground Water Tank PPM Verification > Ground Water 
COMPLETED 19/09/2022

2101770 14/09/2022 Normal - 3 P/638/ CA Generated WO Information for Inspection #478158

Roof Water Tank PPM Verification > Roof Water Tank 
COMPLETED 19/09/2022

2101833 14/09/2022 Critical P/1332/ SHOP 7 Water Leaking from the broken pipes need to fix/ CRITICAL
Canceled 14/09/2022 This is to inform you regarding the subject 

matter. There is water leakage in the common area due to the extra 

2101917 14/09/2022 Normal - 1 P/1067/ shop 3 Cracked walls inside the flat need to fix Cancelled 16/09/2022 kindly refer to proposal under WO#2096875

2102370 14/09/2022 Normal 362/ 802 Fire Extinguisher is expired. Please replace Cancelled 14/09/2022 not our scope under fire safety contractor.

2102451 14/09/2022 Normal P/638/ 503 flush needs to replace

Master Bathroom رئيسي حمام
COMPLETED 16/09/2022

2102954 14/09/2022 Normal 362/ 110 Kitchen Cabinet Need Repairing 18/09/2022 cancelled this is to infrom you that the works are repaired and usable condition but the tenant wants to replace for new one.

2102955 14/09/2022 Normal 362/ 110 Humidity in the walls need to rectify COMPLETED 05/10/2022

2102957 14/09/2022 Normal 362/ 110 Exhaust fan is not working COMPLETED 17/09/2022

2102961 14/09/2022 Normal - 3 362/ 110 Towel Holder need to replace COMPLETED 17/09/2022

2103144 14/09/2022 Normal P/602/ 102 Power outlets not working Need to fix COMPLETED 14/09/2022

2103145 14/09/2022 Normal P/602/ 102 Lighting Units and Circuits need repair COMPLETED 14/09/2022

2103148 14/09/2022 Critical P/602/ 102 Water Leaking from the broken pipes need to fix/ CRITICAL COMPLETED 14/09/2022

2103112 14/09/2022 Normal 362/ 409 Damaged Tiles requires Maintenance Cancelled 16/09/2022 As per inspection there is no problem all are still in good condition. The unit still empty and no available tenant. Please find the attached photos for you reference.

2103113 14/09/2022 Normal 362/ 409 Kitchen Sink need maintenance Cancelled 16/09/2022 As per inspection there is no problem all are still in good condition. The unit still empty and no available tenant. Please find the attached photos for you reference.

2103100 14/09/2022 Normal 362/ 409 Water Mixer Need to replace Kitchen tap Cancelled 16/09/2022 As per inspection there is no problem all are still in good condition. The unit still empty and no available tenant. Please find the attached photos for you reference.

2103088 14/09/2022 Normal P/1063/ 602 Refurbish the apartment to its original design COMPLETED 26/09/2022

2103605 14/09/2022 Normal P/1063/ 504 Refurbish the apartment to its original design COMPLETED 28/09/2022

2103408 14/09/2022 Normal P/1067/ Shop 5 False ceiling need to replace request by LL 23/09/2022 Cancelled by ADCP/ Proposal Rejected

2103655 14/09/2022 Normal P/111/ CA Locks/Cylinders Replacement common area service room COMPLETED 20/10/2022

2103658 14/09/2022 Normal P/113/ CA Locks/Cylinders Replacement common area service room COMPLETED 20/10/2022

2103661 14/09/2022 Normal P/114/ CA Locks/Cylinders Replacement common area service room COMPLETED 20/10/2022

2103534 14/09/2022 Normal P/582/ 801 Painting required for the whole flat COMPLETED 20/09/2022

2088250 14/09/2022 Normal 275/ 603 Refurbish the apartment to its original design Cancelled 26/09/2022 by ADCP

2100508 14/09/2022 Normal P/2266/ 305 Light Holders Damaged need to fix 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2049030 14/09/2022 Normal P/296/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms
COMPLETED 01/10/2022

2046398 14/09/2022 Normal P/700/ CA Staircase/Corridor/Lobby Require Washing 23/09/2022 Cancelled by ADCP/ Proposal Rejected

2037005 14/09/2022 Normal P/966/ CA Damaged Tiles requires Maintenance/ the outside tiles are 

falling down.
20/09/2022 Cancelled by ADCP/ Proposal Rejected

2047924 15/09/2022 Normal P/1172/ 102 Short circuit on light switch

Kitchen مطبخ Light Units need to replace Lighting Units and 
COMPLETED 17/09/2022

2103191 15/09/2022 Critical P/735/ 105 Water leakage

Master Bathroom رئيسي حمام  Water Leaking from the 
COMPLETED 19/09/2022

2103535 15/09/2022 Normal P/582/ 801 Kitchen Cabinet Need Repairing Cancelled 16/09/2022 As per inspection the kitchen cabinets are still in good condition and no problem.

2103870 15/09/2022 Normal P/847/ 604 Dear Sir, Due to the humidity issue, most of the paints 

came out from the wall. Every day like a powder it falling 
COMPLETED 26/09/2022

2104181 15/09/2022 Normal P/735/ 206 Basin hose leaking Kitchen مطبخ COMPLETED 17/09/2022

2104223 15/09/2022 Normal P/309/ 202 Maintenace

Master Bathroom رئيسي حمام
27/09/2022 Cancelled by ADCP/ Proposal Rejected

2104225 15/09/2022 Normal P/309/ 202 In bathroom/ FM_Groutingrequired CANCELLED REFER TO WO#2104223

2104226 15/09/2022 Normal P/309/ 202 W/cSeatcovermaintenance CANCELLED REFER TO WO#2104223



2104260 15/09/2022 Normal P/1067/ 304 Water leak in the bathroom WC tank Guest Bathroom حمام 

ضيوف
COMPLETED 16/09/2022

2104262 15/09/2022 Normal P/1067/ 304 WC seat cover need to fix Guest Bathroom ضيوف حمام COMPLETED 16/09/2022

2104486 15/09/2022 Normal 362/ 409 Kitchen Cabinet Need Repairing Cancelled 16/09/2022 As per inspection there is no problem all are still in good condition. The unit still empty and no available tenant. Please find the attached photos for you reference.

2104488 15/09/2022 Normal 362/ 409 Exhaust fan is not working Cancelled 16/09/2022 As per inspection there is no problem all are still in good condition. The unit still empty and no available tenant. Please find the attached photos for you reference.

2104822 15/09/2022 Normal P/309/ 202 Touch paint CANCELLED REFER TO WO#2104223

2105018 15/09/2022 Normal P/582/ 202 Light is blinking Master Bathroom رئيسي حمام COMPLETED 16/09/2022

2105140 15/09/2022 Normal P/1063/ 502 Locks/Cylinders Repairing CANCELLED 21/09/2022 as per tenant there is no any problem regarding the locks/cylinder inside his unit.

2082206 15/09/2022 Normal 5238/ 7 Touch-up painting for areas affected by humidity. CANCELLED 17/09/2022 -We would like to inform you regarding building 5238/ 7 for inspection. Our maintenance team visits the site but they cannot locate the exact location and also the contact personnel that registered cannot be reached as well. 

2083214 15/09/2022 Normal 254/ 1502 Water Leaking from the broken pipes need to fix Cancelled 19/09/2022 Kindly refer to proposal under WO#2091260

2083225 15/09/2022 Normal 254/ 1502 Light Units need to replace PENDING

2091236 15/09/2022 Normal 254/ 1502 Broken W/C seat cover need to fix PENDING

2091260 15/09/2022 Normal 254/ 1502 Bathtub need maintenance 23/09/2022 Cancelled by ADCP/ Proposal Rejected

2060871 15/09/2022 Normal P/847/ 603 Switch to be replaced for bathroom Master Bathroom حمام 

رئيسي
COMPLETED 16/09/2022

2105551 15/09/2022 Normal - 1 P/309/ CA Booster Pump: Lubricate the bearing and fix the impeller 

rotations
COMPLETED 19/09/2022

2105553 15/09/2022 Normal P/309/ CA Garbage Chute: Garbage System auto wash need 

maintenance
COMPLETED 19/09/2022

2105559 15/09/2022 Urgent P/309/ CA Garbage Drum : Garbage Drum Wheel broken COMPLETED 19/09/2022

2105564 15/09/2022 Normal P/309/ CA Generator Clean the dust and derbis accumulated in 

generator
COMPLETED 19/09/2022

2105572 15/09/2022 Normal - 3 P/309/ CA Roof Water Tank requires Cleaning COMPLETED 19/09/2022

2105574 15/09/2022 Normal - 3 P/309/ CA Ground Water Tank requires Cleaning COMPLETED 19/09/2022

2105576 15/09/2022 Normal - 1 P/309/ CA Filteration Pump 

Lubricate and paint the Gate valves
COMPLETED 19/09/2022

2105638

15/09/2022

Normal - 1 P/971/ CA

Water Transfer Pump

Service and painting 

Pump Strainer blocked need cleaning

COMPLETED 27/09/2022 

2105808 16/09/2022 Normal P/735/ 206 Wash basin leaking heavily 

please attend URGERNTLY Kitchen مطبخ
COMPLETED 17/09/2022

2106093 16/09/2022 Normal P/1067/ 504 Shataf Pipe Leakage Guest Bathroom ضيوف حمام COMPLETED 16/09/2022

2105422 16/09/2022 Normal 1736/ CA External Painting required for the whole building 01/10/2022 Cancelled by ADCP/ HAVE REPORT

2106186 16/09/2022 Normal P/636/ CA equired basement floor repairing and painting (Total area 

including 4 basement ) - approx.3610 Sqm. (Required the 
12/10/2022 Cancelled by ADCP/ Proposal Rejected

2106193 16/09/2022 Normal 254/ 1401 Refurbish the apartment to its original design COMPLETED 24/09/2022

2106206 16/09/2022 Normal 6281/ 303 Refurbish the apartment to its original design COMPLETED 04/10/2022

2106236 16/09/2022 Normal 6281/ 304 Refurbish the apartment to its original design COMPLETED 30/10/2022

2106957 17/09/2022 Normal P/1332/ 601 Bathroom jet spray is broken, need to replace

Master Bathroom رئيسي حمام
COMPLETED 17/09/2022

2107160 17/09/2022 Normal P/582/ 202 Water leakage from ceiling

Guest Bathroom ضيوف حمام
COMPLETED 19/09/2022

2107234 17/09/2022 Normal 362/ 409 Kitchen Cabinet Need Repairing/ replace  all hinges as per 

amc
COMPLETED 20/09/2022

2094232 17/09/2022 Normal 1280/ 304 Painting required for the whole flat COMPLETED 04/10/2022

2094236 17/09/2022 Normal 1280/ 304 Kitchen Cabinet Need Repairing Cancelled 19/09/2022 Kindly refer to proposal under WO#2094232

2094239 17/09/2022 Normal 1280/ 304 Bathroom Accessories need replace Cancelled 19/09/2022 Kindly refer to proposal under WO#2094232

2097305 17/09/2022 Normal 1280/ 304 Damaged Tiles requires Maintenance Cancelled 19/09/2022 Kindly refer to proposal under WO#2094232

2097306 17/09/2022 Normal 1280/ 304 Doors Need Maintenance COMPLETED 29/09/2022

2097307 17/09/2022 Normal 1280/ 304 Power outlets not working Need to fix Cancelled 19/09/2022 Kindly refer to proposal under WO#2094232

2107023 17/09/2022 Normal P/332/ 103 Please change the lights

Kitchen مطبخ
COMPLETED 20/09/2022

2107865 18/09/2022 Normal - 1 P/1308/ 404 Cooker hood need to replace CANCELED 17/09/2022 As per our inspection and also the standard of the building there is no cooker hood system in the whole building.



2107446 18/09/2022 Normal P/332/ 103 The cabinet keep falling please fix it

Kitchen مطبخ
COMPLETED 20/09/2022

2107451

18/09/2022

Normal P/332/ 103

All rooms has broken tiles, please count and replace as 

many as possible

Bedroom نوم غرفة
CANCELLED 17/10/2022 This is to inform you that the works are repaired however the tenant insisting to replace the broken floor tiles inside her unit. Kindly advise the tenant regarding this matter. 

2107463 18/09/2022 Normal P/332/ 103 Sink and western toilet is broken in all three bathroom. I 

am seeing crack all over the place on it. Please see as a 
COMPLETED 01/11/2022

2107470 18/09/2022 Normal P/332/ 103 Washing mechine water is not draining out from the hole COMPLETED 20/09/2022

2107481 18/09/2022 Normal - 3 P/282/ 703 Soap Holder need to replace 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2107864 18/09/2022 Normal - 3 P/1308/ 404 False ceiling need maintenance APPROVED 13/10/2022

2107872 18/09/2022 Normal 362/ 206 Lighting Units and Circuits need repair COMPLETED 21/09/2022

2107895 18/09/2022 Normal P/638/ 503 Master Bathroom WC flush tank  crack condition

Master Bathroom رئيسي حمام
COMPLETED 09/10/2022

2107959 18/09/2022 Normal 362/ 506 Handshower and Shower head need fixing

Master Bathroom رئيسي حمام
COMPLETED 29/09/2022

2107960 18/09/2022 Normal 362/ 506 Silicon required in various location in kitchen and 

bathroom
COMPLETED 29/09/2022

2107961
18/09/2022

Normal 362/ 506

Cooker hood needs servicing

29/09/2022 Cancelled as per our technician team's inspection there is no problem regarding the cooker hood but the tenant wants to mandate cleaning but this is not our scope and is under the tenant's responsibility.

2107997 19/09/2022 Normal P/582/ 302
2 bidets do not work and the rinsing basin needs to be 

COMPLETED 19/09/2022

2108192 19/09/2022 Normal P/332/ 603 Doors Need Maintenance Cancelled 20/09/2022 Kindly refer to proposal under WO#2108191

2108193 19/09/2022 Normal P/332/ 603 Locks/Cylinders Repairing Cancelled 20/09/2022 Kindly refer to proposal under WO#2108191

2108195 19/09/2022 Normal - 3 P/332/ 603 Remove the Glue and polish from the Floors Cancelled 20/09/2022 Kindly refer to proposal under WO#2108191

2108196 19/09/2022 Normal P/332/ 603 Lighting Units and Circuits need repair Cancelled 20/09/2022 Kindly refer to proposal under WO#2108191

2108197 19/09/2022 Normal P/332/ 603 Bathtub need maintenance Cancelled 23/03/2022 kindly refer to WO#2108191

2108198 19/09/2022 Normal - 3 P/332/ 603 Need to replace the Bidet Cancelled 23/03/2022 kindly refer to WO#2108191

2108201 19/09/2022 Normal P/332/ 603 Kitchen Cabinet Need Repairing Cancelled 23/03/2022 kindly refer to WO#2108191

2108204 19/09/2022 Urgent P/332/ 603 Need to replace the mirror light/ URGENT Cancelled 20/09/2022 Kindly refer to proposal under WO#2108191

2108338 19/09/2022 Normal P/1047/ 603 Wash Basin need maintenance COMPLETED 20/09/2022

2108339 19/09/2022 Normal P/1047/ 603 Exhaust fan is not working COMPLETED 20/09/2022

2108340 19/09/2022 Normal P/1047/ 603 Doors Need Maintenance

COMPLETED 31/10/2022 - WAITING FOR SR

2108342 19/09/2022 Normal - 3 P/1047/ 603 False ceiling need maintenance
Cancelled 06/10/2022 the false ceiling inside the unit has been 

repaired but the tenant is still requesting for full replacement. I've 

2108344 19/09/2022 Normal P/1047/ 603 Lighting Units and Circuits need repair CANCELLED 25/09/2022 REFER TO WO#2108342

2108345 19/09/2022 Urgent P/1047/ 603 Drainage block need to fix COMPLETED 20/09/2022

2108372 19/09/2022 Normal P/1067/ 504 The Shataf Pipe is damaged and the Angle Cock is not 

closing completely.
COMPLETED 19/09/2022

2108534 19/09/2022 Normal P/1172/ 104 Sink drain blockage to be fixed

Kitchen مطبخ
COMPLETED 19/09/2022

2108684

19/09/2022

Normal P/1172/ 802

Crack in Water Closet (WC) in the Guest Bathroom, needs 

to be replace.

Request was made over the phone couple of month back, 

COMPLETED 03/10/2022 

2085072 19/09/2022 Normal 646/ 501 Repair of fractures, cracks and needs painting COMPLETED 24/09/2022

2106526 19/09/2022 Normal - 3 5490/ 302 Refurbish the apartment to its original design 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2108191 19/09/2022 Normal P/332/ 603  Painting required for the whole flat COMPLETED 26/09/2022

2108199 19/09/2022 Normal - 1 P/332/ 603 W/c Need to replace Cancelled 20/09/2022 Kindly refer to proposal under WO#2108191

2108467 19/09/2022 Normal 362/ 1310 Painting required for the whole flat COMPLETED 05/10/2022

2108553 19/09/2022 Normal 6084 / CA Generated WO Information for Inspection #478608

Civil Ground Floor PPM Verification > External > External 
Cancelled 26/09/2022 by ADCP



2105372 19/09/2022 Normal - 3 6151/ 402 Refurbish the apartment to its original design 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2105641 19/09/2022 Normal 6225/ CA Generated WO Information for Inspection #478366

FM-Common Area -Ground Floor-PPM > External > 
PENDING

2107488 19/09/2022 Normal 5236/ 101 Refurbish the apartment to its original design 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2109692 20/09/2022 Normal 5500/ CA External Painting required for the whole building APPROVED 01/11/2022

2109700 20/09/2022 Normal - 3 P/468/ 102 Refurbish the apartment to its original design 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2109702 20/09/2022 Normal - 3 P/468/ 303 Refurbish the apartment to its original design/ + painting 23/09/2022 Cancelled by ADCP/ Proposal Rejected

2109748 20/09/2022 Normal P/971/ 704 Painting required for the whole flat 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2109749 20/09/2022 Normal P/971/ 704 Water Mixer Need to replace COMPLETED 21/09/2022

2109762 20/09/2022 Normal - 3 P/1058/ CA LL requesting to do the following works: Cancelled 26/09/2022 by ADCP

2109045 20/09/2022 Normal P/309/ 202 Repair false ceiling 29/09/2022 Cancelled This is to inform you that we already send email and notice your side -  ADCP regarding this matter few days ago regarding the LL watchman refuses our team to do maintenance jobs inside their premise. As of the moment there is no action neither reply from your side regarding this issue.

2109053 20/09/2022 Normal P/309/ 202 Repair tiles 29/09/2022 REJECTED BY ADCP

2109754 20/09/2022 Normal P/110/ OFFICE 2 Lighting Units and Circuits need repair CANCELLED 21/09/2022  This is to inform you as per our inspection team there is no any problem regarding the lights and its very usbale condition. However, the tenant wants to replace all 22 lights inside the unit. AWP attached for your reference.

2109756 20/09/2022 Normal - 3 P/110/ OFFICE 2 Remove the Glue and polish from the Floors CANCELLED 21/092022 As paer our inspection team there is no glue on the floor inside the unit.

2109913 20/09/2022 Normal P/735/ 402 Kitchen Cabinets Drawers are wear and tear. Not in good 

conditions.
28/09/2022 Cancelled by ADCP/ Proposal Rejected

2110023 20/09/2022 Normal P/260/ 604 Cracks found on Bathtub COMPLETED 01/10/2022

2110100 20/09/2022 Normal P/260/ 602 Widow glass broken Master Bathroom رئيسي حمام COMPLETED 04/10/2022 

2109446 20/09/2022 Normal - 3 P/447/ 301 Refurbish the apartment to its original design Cancelled 23/09/2022 by ADCP/ Have report

2110544
20/09/2022

CRITICAL P/735/ 601

Water Leaking from the broken pipes need to fix/ CRITICAL

COMPLETED 21/09/2022

2110735 20/09/2022 Urgent P/1047/ 401 Lights are not working / URGENT COMPLETED 22/09/2022

2079916 21/09/2022 Normal P/589/ CA Damaged Tiles need to replace 28/10/2022 Cancelled by ADCP/ Proposal Rejected

2105640 21/09/2022 Normal 6225/ CA Generated WO Information for Inspection #478366

FM-Common Area -Ground Floor-PPM > External > 
30/09/2022 Cancelled by ADCP/ Proposal Rejected

2111297 21/09/2022 Normal 5301/ CA External Painting required for the whole building / 

Observations 
27/09/2022 Cancelled by ADCP/ Proposal Rejected

2111305 21/09/2022 Normal 5301/ CA Building pavement damaged need to replace/ Ground 

floor building’s three side external pavement interlock tiles 
Cancelled 26/09/2022 by ADCP

2111309 21/09/2022 Normal 5301/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms/ Observations 
Cancelled 26/09/2022 by ADCP

2111448

21/09/2022

Normal P/1067/ Office 2

Replace light

Corridor ممر

COMPLETED 24/09/2022

2110551 21/09/2022 Normal P/735/ 601 Damaged Tiles requires Maintenance 30/09/2022 Cancelled by ADCP/ Proposal Rejected

2110598 21/09/2022 Normal P/1047/ 504 Power outlets not working Need to fix COMPLETED 22/09/2022

2110688 21/09/2022 Normal P/260/ Office 04 Suction system not working

Kitchen
Cancelled no problem in the kitchen exhaust but the tennt requesting for more air.

2110718 21/09/2022 Normal P/582/ 203 WC sprayer kit leaking

Guest Bathroom ضيوف حمام
COMPLETED 22/09/2022

2111363 21/09/2022 Normal P/304/ CA Generated WO Information for Inspection #478860

Garbage Chute PPM Verification > Garbage Chute Checked 
COMPLETED 21/09/2022

2111367 21/09/2022 Normal P/304/ CA Generated WO Information for Inspection #478862

Generator PPM Verification > Generator Checked 
COMPLETED 21/09/2022

2111383 21/09/2022 Normal - 1 P/304/ CA Generated WO Information for Inspection #478868

Booster Pump PPM Verification > Booster pump_Pump 
COMPLETED 21/09/2022

2111387 21/09/2022 Normal - 3 P/304/ CA Generated WO Information for Inspection #478871

Ground Water Tank PPM Verification > Ground Water 
COMPLETED 21/09/2022

2111399 21/09/2022 Normal P/304/ 604 Lights not working in kitchen and hall COMPLETED 25/09/2022

2111401 21/09/2022 Normal - 3 P/304/ CA Generated WO Information for Inspection #478877

FM-Common Area-Ground Floor-PPM Verification > 
COMPLETED 21/09/2022

2111577 21/09/2022 Normal P/309/ 703 The kitchen and corridor lights need to be fixed.

Corridor ممر
29/09/2022 Cancelled This is to inform you that we already send email and notice your side -  ADCP regarding this matter few days ago regarding the LL watchman refuses our team to do maintenance jobs inside their premise. As of the moment there is no action neither reply from your side regarding this issue.

2111578 21/09/2022 Normal P/309/ 703 The bathtub surrounding tiles need to be fixed.

Master Bathroom رئيسي حمام
29/09/2022 Cancelled This is to inform you that we already send email and notice your side -  ADCP regarding this matter few days ago regarding the LL watchman refuses our team to do maintenance jobs inside their premise. As of the moment there is no action neither reply from your side regarding this issue.

2111579 21/09/2022 Normal P/309/ 703 The window locks are not working.

Bedroom نوم غرفة
29/09/2022 Cancelled This is to inform you that we already send email and notice your side -  ADCP regarding this matter few days ago regarding the LL watchman refuses our team to do maintenance jobs inside their premise. As of the moment there is no action neither reply from your side regarding this issue.



2111581 21/09/2022 Normal P/309/ 703 The kitchen cabinet need to be replaced 29/09/2022 Cancelled This is to inform you that we already send email and notice your side -  ADCP regarding this matter few days ago regarding the LL watchman refuses our team to do maintenance jobs inside their premise. As of the moment there is no action neither reply from your side regarding this issue.

2111584

21/09/2022

Normal P/309/ 703

It movies and makes very high sound whenever we open 

the bathroom door.

Master Bathroom رئيسي حمام 29/09/2022 Cancelled This is to inform you that we already send email and notice your side -  ADCP regarding this matter few days ago regarding the LL watchman refuses our team to do maintenance jobs inside their premise. As of the moment there is no action neither reply from your side regarding this issue.

2111585 21/09/2022 Normal P/309/ 703 The ceiling of the corridor needs to be cleaned and the 

flats need to be painted.
29/09/2022 Cancelled This is to inform you that we already send email and notice your side -  ADCP regarding this matter few days ago regarding the LL watchman refuses our team to do maintenance jobs inside their premise. As of the moment there is no action neither reply from your side regarding this issue.

2111756 22/09/2022 Normal P/916/ 503 Painting required for the whole flat 28/09/2022 Cancelled by ADCP/ Proposal Rejected

2112777 22/09/2022 Normal P/260/ 504 Painting required for the whole flat COMPLETED 02/10/2022

2113322 22/09/2022 Normal P/1063/ 302 Refurbish the apartment to its original design/ + painting COMPLETED 04/10/2022

2111162 22/09/2022 Normal 362/ 408 The Kitchen Ceiling needs to Change, it's old dirty and the 

lights is not working properly.
PENDING

2111615

22/09/2022

Normal P/602/ 402

Cupboard shelf needs to be fixed

COMPLETED 24/09/2022

2112316 22/09/2022 URGENT P/735/ 406 Need to replace the shower Head / URGENT COMPLETED 03/10/2022 

2112318 22/09/2022 URGENT P/735/ 406 W/c Flush Tank need maintenance/ URGENT COMPLETED 11/10/2022

2113117 22/09/2022 Normal P/638/ 703 Leak from top floor

Master Bathroom رئيسي حمام
COMPLETED 28/09/2022 MAKE SR

2113192 22/09/2022 Normal P/602/ 701 shower and shatagf water leak COMPLETED 24/09/2022

2113260 22/09/2022 URGENT P/1067/ CA Generator Not working/ ATS panel breaker gets damaged - 

Need replacement (IR 479001)
Cancelled 26/09/2022 by ADCP

2054815 22/09/2022 Normal - 3 4120/ CA
Please install anti slip stickers for the staircase area & 

ensure stoppers are installed to open the staircase 
28/10/2022 Cancelled by ADCP/ Proposal Rejected

2113792 22/09/2022 Normal - 3 P/847/ 204 Refurbish the apartment to its original design CANCELLED 04/10/2022 REFER TO WORK ORDER#2129141

2113822 22/09/2022 Normal - 3 P/735/ 705 Refurbish the apartment to its original design/ + painting COMPLETED 19/10/2022

2113826 22/09/2022 Normal - 3 P/735/ 702 Refurbish the apartment to its original design COMPLETED 04/10/2022

2113940 22/09/2022 Normal - 3 P/185/ 502 Refurbish the apartment to its original design COMPLETED 30/10/2022

2113999 22/09/2022 Normal P/1172/ CA

Generated WO Information for Inspection #479087

ADCP General Inspection > Civil > General Checked 

Observation: Building Internal Painting required for stair 

case lift lobbies, roof & service rooms

Detail Notes: 

Building Internal Painting required for stair case lift 

lobbies, roof & service rooms

COMPLETED 17/10/2022

2114263 22/09/2022 Normal- 1 P/971/ 301 Ducted Type Cooker Hood - Need Replacement LL request COMPLETED 28/09/2022

2113356
22/09/2022

Critical P/735/ 603

Water Leaking from the broken pipes need to fix/ CRITICAL

COMPLETED 27/09/2022 

2113363 22/09/2022 Urgent P/735/ 603 Drainage block need to fix/ Urgent COMPLETED 27/09/2022 

2113418
22/09/2022

Normal P/638/ 701

Lighting Units and Circuits need repair washrooms

COMPLETED 23/09/2022

2113419

22/09/2022

Normal P/638/ 701

Power outlets not working Need to fix/ Whole flat - need 

to rectify..

COMPLETED 23/09/2022



2113421

22/09/2022

Normal - 3 P/638/ 701

Shut Off Hose need to replace- Leaking

COMPLETED 23/09/2022

2113986 22/09/2022 Normal - 3 P/1172/ CA Manhole cover need to paint COMPLETED 26/09/2022

2113987 22/09/2022 Urgent P/1172/ CA Window Glass Broken need to replace/ Urgent Cancelled 25/09/2022 as per our maintenane team inpection there is no problem regarding the window glass broken inside the building.

2114003 22/09/2022 Urgent 362/ 208 Short circuit need to rectify/ Urgent COMPLETED  26/09/2022

2114497 22/09/2022 Normal P/633/ 701 Hand shower broken Master Bathroom رئيسي حمام COMPLETED 24/09/2022

2114513 22/09/2022 Normal P/633/ 701 Small tile damaged in main bedroom. Bedroom نوم غرفة COMPLETED 24/09/2022

2114521 22/09/2022 Normal - 1 P/971/ CA Pest control required for the whole building COMPLETED 24/09/2022

2114446

22/09/2022

Normal - 1 P/384/ CA

Water Transfer Pump Lubricate the bearing and fix the 

impeller rotations

COMPLETED 24/09/2022

2114455
22/09/2022

Normal - 1 P/384/ CA
Booster Pump Lubricate and paint the Gate valves

COMPLETED 24/09/2022

2114487 22/09/2022 Normal P/384/ CA Garbage System auto wash need maintenance COMPLETED 24/09/2022

2114489 22/09/2022 Normal P/384/ CA Garbage Drum Needs Repairing COMPLETED 24/09/2022

2114494 22/09/2022 Normal P/384/ CA Generator need maintenance COMPLETED 24/09/2022

2114870 23/09/2022 Normal P/1063/ 602 Damaged Tiles requires Maintenance 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2114950 23/09/2022 Normal P/1063/ 602 Short circuit need to rectify COMPLETED 23/09/2022

2024928 23/09/2022 Normal 6209/ 203 Doors Need Maintenance - The main door needs 

alignment as it is fallen down and hard to open from the 
30/09/2022 Cancelled by ADCP/ Proposal Rejected

2114746 23/09/2022 Normal P/260/ 701 Refurbish the apartment to its original design 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2114975
23/09/2022

Normal P/1063/ 602

Door Maintenace 

Cancelled 23/09/2022 kindly refer to WO#2103088

2114978 23/09/2022 Normal P/1063/ 602 Cooker hood not working COMPLETED 23/09/2022

2115019 23/09/2022 Normal - 3 P/384/ CA Ground Water Tank requires Cleaning COMPLETED 24/09/2022

2115025 23/09/2022 Normal - 3 P/384/ CA Roof Water Tank requires Cleaning COMPLETED 24/09/2022

2115039 23/09/2022 Normal - 3 P/384/ CA Manhole cover need to paint COMPLETED 24/09/2022

2115307 23/09/2022 Normal - 3 1081/ 901 Need to replace the wash Basin Mixer/ Washbasin tap COMPLETED 28/09/2022

2115310 23/09/2022 Normal 1081/ 901 Silicon Works in Kitchen / Washrooms COMPLETED 28/09/2022

2115342 23/09/2022 Normal P/582/ 604 Doors Need Maintenance- contact TT before COMPLETED 24/09/2022

2115617 24/09/2022 Normal - 1 P/1172/ 602 Cracked walls inside the flat need to fix/ in bathroom PENDING

2115877

24/09/2022

Normal P/1308/ 302

An unpleasant frying smell from the cafeteria below the 

building

The smell of frying every day comes from the air 

conditioner and the entrance to the building / 

Badsmellinsidetheflat

28/09/2022 Cancelled. This is to inform you regarding this matter as 

per our inspection team and also their conversation with the tenant 

there is a cafeteria outside the building every time they enter their 

building the smoking smell outside from the cafeteria enters the 

building and causes the smell inside the flat everytime they turned 

on the AC. This is out of our scope. Kindly advise the tenant. 

2115950 24/09/2022 Normal P/1172/ 401 The small washroom Door is totally damaged and need to 

Replace coz i have small kids and have chances Injury
27/09/2022 Cancelled by ADCP/ Proposal Rejected

2115949 24/09/2022 Normal P/1063/ 602 Defective water mixer need maintenance COMPLETED 24/09/2022

2115954 24/09/2022 CRITICAL P/1063/ 602 Water Leaking from the broken pipes need to fix COMPLETED 24/09/2022

2115956 24/09/2022 Normal P/1063/ 602 Exhaust fan is not working COMPLETED 24/09/2022

2115957 24/09/2022 Normal P/1172/ 401 Tiles of small washroom not Ok need to replace 27/09/2022 Cancelled by ADCP/ Proposal Rejected

2115960 24/09/2022 Normal P/1172/ 401 there is some accessories is missing on the day first of rent 

Contract big bath tub have some Cracks
CANCELLED REFER TO WO#2115957

2115974 24/09/2022 Normal P/1172/ 401 Main Door  Difficult to Open and Close need to Repair COMPLETED 24/09/2022



2116051 24/09/2022 Normal P/770/ 304 washbasin walter block

Guest Bathroom ضيوف حمام
COMPLETED 24/09/2022

2116055 24/09/2022 Normal P/770/ 304 kitchen cupbord maintenance COMPLETED 24/09/2022

2116215

24/09/2022

Normal P/770/ 501

very unpleasant smell from bathroom, need to be fixed 

urgently..

Guest Bathroom ضيوف حمام

COMPLETED 24/09/2022

2116221

24/09/2022

Normal P/770/ 501

main door safety  chain pulled off

Corridor ممر

COMPLETED 24/09/2022

2116224

24/09/2022

Normal P/770/ 501

not working most of the time

Master Bathroom رئيسي حمام

COMPLETED 24/09/2022

2116229

24/09/2022

Normal P/770/ 501

very tough to open and close

Master Bathroom رئيسي حمام

COMPLETED 24/09/2022

2116234

24/09/2022

Normal P/770/ 501

flush tank leakage at times

Master Bathroom رئيسي حمام

COMPLETED 24/09/2022

2116236

24/09/2022

Normal P/770/ 501

washbasin drainage stopper not working

Guest Bathroom ضيوف حمام

COMPLETED 24/09/2022

2116417 24/09/2022 Normal P/847/ 502 Door cannot open & close properly

Bedroom نوم غرفة
COMPLETED 26/09/2022

2116483 25/09/2022 Normal P/1067/ shop 4 False ceiling need maintenance PENDING

2116486 25/09/2022 Normal P/1067/ shop 4 Damaged Tiles requires Maintenance PENDING

2116518 25/09/2022 Normal P/1067/ 704 Short circuit need to rectify CANCELLED BY THE ADCP

2116487 25/09/2022 Normal P/1067/ Shop 4 Painting required for the whole flat Cancelled 26/09/2022 kindly refer to WO#2096885.

2116678 25/09/2022 CRITICAL P/185/ 204 Water Leaking from the broken pipes need to fix COMPLETED 01/10/2022

2116679 25/09/2022 Urgent P/185/ 204 Short circuit need to rectify / urgent COMPLETED 01/10/2022

2116737 25/09/2022 Normal 362/ 1303 Washbasin need repair

Master Bathroom رئيسي حمام
COMPLETED 26/09/2022

2091243 26/09/2022 Normal 254/ 1502 Water Mixer Need to replace in the toilet PENDING

2116755 26/09/2022 Normal P/260/ 801 Please replace all light in this building
29/09/2022 Cancelled there is no problem inside unit 801 regarding 

the lights. The tenant is requesting for the common area and already 

rectified by our maintenance. Kindly see attached file.
2117049 26/09/2022 Normal - 1 P/1063/ 702 Window Handles need replacement COMPLETED 05/10/2022

2117234 26/09/2022 Normal P/1047/ 301 Water Mixer Need to replace COMPLETED 26/09/2022

2117026 26/09/2022 Normal P/638/ 704 Lighting Units and Circuits need repair COMPLETED 18/10/2022

2117052 26/09/2022 Normal P/1063/ 702 Broken W/C seat cover need to fix COMPLETED 05/10/2022

2117053 26/09/2022 Normal P/1063/ 702 Wash Basin need maintenance COMPLETED 05/10/2022

2117056 26/09/2022 Normal P/1063/ 702 Doors Need Maintenance COMPLETED 05/10/2022

2117137 26/09/2022 Normal P/1047/ 503 Locks/Cylinders Repairing COMPLETED 11/10/2022



2117138 26/09/2022 Urgent P/1047/ 503 Drainage block need to fix COMPLETED 29/09/2022

2117252 26/09/2022 Normal P/735/ 403 Kitchen Sink tap drain line requires cleaning/maintenance.

Repeating again, needs hose pipe check.
COMPLETED 26/09/2022

2117257 26/09/2022 Normal P/304/ 104 The exhaust sucker not working

Guest Bathroom ضيوف حمام
COMPLETED 26/09/2022

2117328 26/09/2022 Normal P/260/ 203 Bidet shower broken. Need a fix.

Guest Bathroom ضيوف حمام
COMPLETED 26/09/2022

2117343

26/09/2022

Normal P/847/ 402

toilet top light rusted and not wirking due to humidity 

caused by aircondition issue

COMPLETED 30/09/2022 

2117489 26/09/2022 Normal P/1047/ 503 Doors Need Maintenance 01/10/2022 Cancelled by ADCP/ Proposal Rejected

2117785 26/09/2022 Normal P/633/ 502 Many many times i changed the lights and same issue 

every time get spoil. I need to change with Led lights since 

Cancelled 11/10/2022 as per access notes Close /cancel the WO-- as 

the lights are in good condition.

2113357

26/09/2022

CRITICAL P/735/ 603

A/C Water Leak Water Leaking from the broken pipes 

need to fix - Water heater

COMPLETED 27/09/2022 

2118483 26/09/2022 Normal 362/ 1501 Painting required for the whole flat APPROVED 19/10/2022

2115965 26/09/2022 Normal P/1172/ 401 
Required some pattaching work in Some Area

COMPLETED 19/10/2022

2116245
26/09/2022

Normal P/770/ 501

door stopper of both bathrooms need to be replaced

Master Bathroom رئيسي حمام
COMPLETED 28/09/2022

2116713
26/09/2022

Normal P/1067/ 704

There was a sudden blast like sound from inside the wall 

mounted  glass cabinet were the wires of etisalat is 

fixed.Notified Adcp found the glass is blasted on its own 

28/09/2022 Cancelled by ADCP/ Proposal Rejected

2117344 26/09/2022 Normal P/847/ 402 many times requested regarding our bed rooms tiles issue  

the maintence people came and replaced some tiles were 
PENDING

2117832 26/09/2022 URGENT P/1063/ 401 W/c Flush Tank need maintenance / URGENT COMPLETED 26/9/2022
2117836 26/09/2022 Normal P/1063/ 401 Kitchen Cabinet Need Repairing COMPLETED 26/9/2022

2117933 26/09/2022 URGENT P/1063/ 301 Drainage block need to fix/ Urgent COMPLETED 03/10/2022 

2118127 26/09/2022 Normal P/847/ 102 Water nit going well

Guest Bathroom ضيوف حمام
COMPLETED 28/09/2022

2118350 26/09/2022 Normal P/199/ 202 Damaged Tiles requires Maintenance Cancelled 11/10/2022 As per access notes the broken tiles are under 

tenant responsibility due to misused.  
2118354 26/09/2022 Normal P/199/ 303 Damaged Tiles requires Maintenance Cancelled 11/10/2022 As per access notes the broken tiles are under 

tenant responsibility due to misused.  
2118355 26/09/2022 Normal P/199/ 303 Doors Need Maintenance Cancelled 11/10/2022 The tenant doesn't want us to repair it only, as they are requesting for full replacement

2118359 26/09/2022 Normal - 3 P/199/ 101 False ceiling need maintenance Cancelled 11/10/2022 The tenant doesn't want us to repair it only, as they are requesting for full replacement

2118362 26/09/2022 Normal P/199/ 203 Damaged Tiles requires Maintenance Cancelled 11/10/2022 As per access notes the broken tiles are under 

tenant responsibility due to misused.  
2118365 26/09/2022 Normal P/199/ 801 Damaged Tiles requires Maintenance Cancelled 11/10/2022 As per access notes the broken tiles are under 

tenant responsibility due to misused.  
2118367 26/09/2022 Normal P/199/ 703 Damaged Tiles requires Maintenance Cancelled 11/10/2022 As per access notes the broken tiles are under 

tenant responsibility due to misused.  
2118488 26/09/2022 Normal 362/ 1501 Kitchen Cabinet Need Repairing COMPLETED 05/10/2022 WAITING FOR SR

2118941 26/09/2022 URGENT P/971/ 103 Defective hose pipes/connectors need to fix COMPLETED 28/09/2022

2118943 26/09/2022 Normal P/971/ 103 Doors Need Maintenance COMPLETED 28/09/2022

2118752 27/09/2022 Normal - 3 357/ CA
LL requesting to replace 2 nos. roof GRP water tanks (same 

as existing type/capacity/brand etc)
30/09/2022 Cancelled by ADCP/ Have report not yet submitted.

2119339 27/09/2022 Normal P/971/ 602 Light fused

Corridor ممر
COMPLETED 29/09/2022

2119342
27/09/2022

Normal P/1332/ 402

nees to repair door hooks on master bedroom bathroom 

& door

Bedroom نوم غرفة COMPLETED 28/09/2022

2119350
27/09/2022

Normal P/1063/ 404

Main Washroom Drainage block

COMPLETED 28/09/2022



2119377 27/09/2022 Normal P/770/ 501 Fan stopped working sae day within few hours after fixing 

the issue by the maintenance team.
COMPLETED 28/09/2022

2119380
27/09/2022

Normal P/1063/ 404

Main Washroom Health Faucet is Leaky

Master Bathroom رئيسي حمام
COMPLETED 28/09/2022

2119441 27/09/2022 Normal P/304/ 203 disconneted  cable to be fix

Water leaking from corridor light panel
CANCELLED 27/09/2022 AC leaking not our scope.

2119681 27/09/2022 Normal P/1067/ SHOP 5 Exhaust fan is not working Cancel 18/10/2022  This is to inform you that the work is done by the Landlord.

2119789 27/09/2022 Normal P/1172/ SHOP 1 Water Leaking from the broken pipes need to fix
29/09/2022 CANCELLED As per our tenant's telephonic conversation 

there is no any problem regarding the water leaking inside the shop 

2119795 27/09/2022 Normal P/1172/ SHOP 1 Damaged Tiles requires Maintenance
CANCELLED 17/10/2022 16/10/2022 This is to inform you that our 

technician team visited the unit and repaired the floor tiles. 

2119958
27/09/2022

Normal P/638/ 702
Damaged Tiles requires Maintenance- washroom floor 

tiles also need replacement COMPLETED 23/10/2022

2119962 27/09/2022 Normal P/638/ 702 Broken W/C seat cover need to fix- 2 waashrooms Cancelled 03/10/2022 As per inspection there is no problem all are still in good condition and usable.

2119680 27/09/2022 Normal P/2266/ 305 Light Holders Damaged need to fix COMPLETED 27/09/2022 

2103467 27/09/2022 Normal P/2266/ 305 Humidity in the walls need to rectify COMPLETED 20/10/2022

2088962 27/09/2022 Normal B/744/ CA Building pavement damaged need to replace

Detail Notes: Ground floor building’s surrounding external 
28/10/2022 Cancelled by ADCP/ Proposal Rejected

2104734 27/09/2022 Normal 6156/ 101 Refurbish the apartment to its original design 30/09/2022 Cancelled by ADCP/ No report

2120185 27/09/2022 Normal P/260/ 203 Painting required for the whole flat APPROVED 05/10/2022 - 09/10/2022 as per tenant put it on hold he has emergency travel. 

2121300 28/09/2022 Normal 276/ 1304 False ceiling need maintenance / please send your team to 

do cleaning and replace the damage part
CANCELLED 10/10/2022 AS PER OUR MAINTENANCE ISNPECTION TEAM TODAY THE TENANT IS NOT OPEN DOOR AND ALSO NOT ANSWERING OUR FREQUENT CALL TO DO THE SITE VISIT.

2121108

28/09/2022

Normal P/1047/ 801

Hot air coming from outside into cealing top at kitchen 

area, that makes always AC water leak at kitchen and 

bothroom. see the attached pictures

Kitchen مطبخ / After 3 PM only we are available during 

week days

COMPLETED 29/09/2022

2121247 28/09/2022 Normal P/916/ 403 Drainge block

Master Bathroom رئيسي حمام
COMPLETED 28/09/2022

2117315
28/09/2022

URGENT P/260/ 304

smell in ac so we stopped it . repair it quickly

Master Bedroom رئيسية نوم غرفة  Bad smell inside the flat
01/10/2022 CANCELLED  as per the tenant there is no bad smell inside the unit

2122294 28/09/2022 Normal P/633/ 404 Refurbish the apartment to its original design COMPLETED 02/10/2022

2094766 29/09/2022 Normal 7289 / Villa 4 External Painting required for the whole building  / .Front 

side painting only  required 
28/10/2022 Cancelled by ADCP/ Proposal Rejected

2105972 29/09/2022 Normal P/2623/ CA Generated WO Information for Inspection #478526

ADCP General Inspection > Civil > General Checked 
14/10/2022 Cancelled by ADCP/ Proposal Rejected

2121644 29/09/2022 Normal 1081/ 804 Refurbish the apartment to its original design CANCELLED 04/10/2022 as per our maintenance inspection there is still no key for the unit. 

2122291 29/09/2022 Normal 6281/ 301 Refurbish the apartment to its original design Cancelled 04/10/2022 as per our maintenance inspection there are tenants inside the unit as of the moment

2121119 29/09/2022 CRITICAL P/1172/ 301 Electric shock in main Bathroom light switch / 

Corridor ممر / CRITICAL
COMPLETED 01/10/2022

2121857 29/09/2022 Normal P/1063/ 603 Touch-up painting for areas affected by humidity. / door 

painting
CANCELLED 13/10/2022 as per ADCP Tenancy is under renewal.

2122582 29/09/2022 Normal P/916/ 503 Water block

Kitchen مطبخ
COMPLETED 03/10/2022 

2122914 29/09/2022 Normal 362/ 1008 Water Leakage CANCELLED 30/09/2022 Water leak coming from AC kindly assigned to default contactor.

2121111

29/09/2022

Normal- 3 P/1047/ 801

water leak badly from kitchen and bothroom, walls also 

wet. the AC team already visited and they adviced that, 

the general maintenance have to clear the went on top of 

kitchen ac pipe line because the hot air coming into the AC 

01/10/2022 CANCELLED  As per our conversation with the tenant the 

leaking is from the AC and it's out of our scope.

2123380 29/09/2022 Urgent P/1063/ 501 W/c Flush Tank need maintenance/ URGENT COMPLETED 02/10/2022

2123383 29/09/2022 Urgent P/1063/ 501 Defective hose pipes/connectors need to fix COMPLETED 04/10/2022



2123384 29/09/2022 Normal- 3 P/1063/ 501 False ceiling need maintenance COMPLETED 04/10/2022

2123387 29/09/2022 Normal P/1063/ 501 Kitchen Cabinet Need Repairing COMPLETED 04/10/2022

2123389 29/09/2022 Normal- 3 P/1063/ 501 `Shower tray need to replace CANCELLED 02/10/2022 AS PER TENANT THERE IS NO PRPBLEM REGARDING THE SHOWER TRAY ONLY THE BATHTUB BUT MAINTENANCE ALREADY RECTIFIED IT..

2123391 29/09/2022 Normal- 3 P/1063/ 501 Damaged Tiles need to replace 28/10/2022 Cancelled by ADCP/ Proposal Rejected

2123670
29/09/2022

Normal P/260/ 501
full flat painting required

Living Room معيشة غرفة Cancelled  - proposal rejected as per access note to vc: (Up on TC renewal --10/10/2022) the contract of the tenant is under renewal. 

2123827
29/09/2022

Normal P/282/ 402
flat main door handle need to be fixed

Corridor ممر COMPLETED 03/10/2022 

2123831
29/09/2022

Normal P/282/ 402
wash basin bottle trap are leaking

Master Bathroom رئيسي حمام COMPLETED 03/10/2022 

2123837
29/09/2022

Normal P/282/ 402
wall tile are loose & need to be fixed

Kitchen مطبخ COMPLETED 04/10/2022

2123848
29/09/2022

Normal P/282/ 402

bidet drain cover is stuck & need to be replaced / fixed 

properly

Master Bathroom رئيسي حمام COMPLETED 03/10/2022 

2109838 29/09/2022 Normal 2253/ CA Generated WO Information for Inspection #478730

ADCP General Inspection > Civil > General Checked 
20/10/2022 Cancelled by ADCP/ Proposal Rejected

2119129

29/09/2022

Normal 6352/ CA

Generated WO Information for Inspection #479192

Civil Ground Floor PPM Verification > External > External 

Pavement Checked Observation: Building pavement 

damaged need to replace

Detail Notes: 

Building pavement damaged need to replace 12/10/2022 Cancelled by ADCP/ Proposal Rejected

2124112 29/09/2022 Normal 1081/ 901 Water Leak from Bathroom Washbasin COMPLETED 05/10/2022 

2124116 29/09/2022 Normal P/770/ 203 Lighting Units and Circuits need repair COMPLETED 01/10/2022

2124380

30/09/2022

Normal P/332/ 603

GOOD EVENING, IN BED ROOM BATH ROOM,

THEIR IS NO WC INSIDE THE WASH ROOM.

PL SEND AND ARRANGE THE WC.

NO WC INSIDE THE WASH ROOM..

Kitchen مطبخ COMPLETED 03/10/2022 

2124381
30/09/2022

Normal P/332/ 603

IN BED ROOM BATH ROOM, NO MIRROR LIGHT 

PL ARRANGE THE LIGHT

Guest Bathroom ضيوف حمام COMPLETED 02/10/2022

2124611 30/09/2022 Urgent P/260/ 201 W/c Flush Tank need maintenance COMPLETED 01/10/2022

2124648 30/09/2022 Normal P/1063/ 501 Lighting Units and Circuits need repair COMPLETED 02/10/2022

2124869 30/09/2022 Normal P/1067/ Shop 3 False ceiling need maintenance COMPLETED 04/10/2022

2124872 30/09/2022 Normal P/1067/ Shop 3 Lighting Units and Circuits need repair COMPLETED 04/10/2022

2125017 30/09/2022 Urgent P/633/ 203 Drainage block need to fix/ Urgent COMPLETED 02/10/2022

2125566
01/10/2022

Normal 362/ 806
Water heater hose pipe leaking

Kitchen مطبخ COMPLETED 02/10/2022

2125613
01/10/2022

Normal 362/ 810
Door to be changed

Master Bedroom رئيسية نوم غرفة COMPLETED 13/10/2022

2125615
01/10/2022

Normal P/770/ 602
Muslim shower need to replace

Master Bathroom رئيسي حمام COMPLETED 03/10/2022 

2125616
01/10/2022

Normal P/770/ 602
window net required to be replaced

Living Room معيشة غرفة COMPLETED 03/10/2022 

2125880
01/10/2022

Normal 362/ 806
Bathroom sink

Master Bathroom رئيسي حمام COMPLETED 02/10/2022



2125942 01/10/2022 Normal P/770/ OFFICE 1 False ceiling need maintenance 18/10/2022 Cancelled by ADCP/ Proposal Rejected

2125944 01/10/2022 Normal- 3 P/770/ OFFICE 2 False ceiling need maintenance COMPLETED 04/10/2022

2125989 01/10/2022 Normal- 1 362/ 705 Humidity in the walls need to rectify COMPLETED 22/10/2022

2126110 01/10/2022 Normal P/638/ 303 Lighting Units and Circuits need repair COMPLETED 03/10/2022 

2126112 01/10/2022 URGENT P/638/ 303 Drainage block need to fix/ URGENT COMPLETED 03/10/2022 

2126341
02/10/2022

Normal P/633/ 701
Drainage blockage in kitchen.

Kitchen مطبخ COMPLETED 02/10/2022

2126519 02/10/2022 Normal 362/ 1305 kitchen floor drain need to fix COMPLETED 11/10/2022

2126520 02/10/2022 URGENT P/304/ 701 Short circuit need to rectify / urgent COMPLETED 02/10/2022

2126523 02/10/2022 Normal 362/ 1305 tap/ bathroomaccessoriesmaintenance Cancelled refer to work order 2126526

2126524 02/10/2022 Normal 362/ 1305 need to change or clean exhauster grill. Kitchen 03/10/20222 Cancelled tenant is requesting for cleaning the exhauster griller. This is under tenant responsibilty and out of our scope.

2126590 02/10/2022 URGENT 362/ 409 Water heater is not working/ URGENT COMPLETED 03/10/2022 

2126652
02/10/2022

Normal P/332/ 502
Commode pipe leaking need to replace with New

Master Bathroom رئيسي حمام COMPLETED 05/10/2022 

2126797
02/10/2022

Normal P/847/ 201
Water Leaking in joints kitchen top marble

Kitchen مطبخ COMPLETED 03/10/2022 

2127057 02/10/2022 URGENT P/332/ 603 Defective hose pipes/connectors need to fix / URGENT COMPLETED 03/10/2022 

2127059 02/10/2022 Normal P/332/ 603 Doors Need Maintenance COMPLETED 03/10/2022 

2127213
03/10/2022

Normal 362/ 810
Paint required for flat

Bedroom نوم غرفة COMPLETED 16/10/2022

2127102 03/10/2022 Normal P/735/ 704

As per ADCP policy, there is a free painting available for my 

flat for this year. 

Please refer the attachment.

Living Room معيشة غرفة COMPLETED 29/10/2022

2127104
03/10/2022

Normal P/735/ 704
The power socket in the kitchen is not working

Kitchen مطبخ COMPLETED 04/10/2022

2127137
03/10/2022

Normal 362/ 807
Toilet hose spray is not working, need to replace.

Master Bathroom رئيسي حمام COMPLETED 03/10/2022 

2127189
03/10/2022

Normal P/602/ 301 

Due to AC water leakage on the bell, the door bell is not 

working

Corridor ممر COMPLETED 04/10/2022

2127206
03/10/2022

Normal P/638/ 503
shower hose leaking

Master Bathroom رئيسي حمام COMPLETED 04/10/2022

2127211

03/10/2022

Normal 362/ 810

Shower tray needs to be replaced, got very old and looks 

ugly

Bedroom نوم غرفة
CANCELLED 13/10/2022 this is to inform you that the shower tray is 

repaired and usable condition but the tenant wants to replace due 

to old age.  

2127212

03/10/2022

Normal 362/ 810

Bath Cabin needs to be replaced, got very old, broken and 

looks ugly

Bedroom نوم غرفة 20/10/2022 Cancelled this is to inform you that the shower tray has been repaired by silicon as per ADCP access notes shower glass and shower tray is only for proper cleaning under tenants responsibility. Kindly advise the tenant regarding this matter.

2127229
03/10/2022

Normal P/332/ 603
in bed room bath room , wc shatap pipe water leaking

Guest Bathroom ضيوف حمام COMPLETED 03/10/2022 

2127502 03/10/2022 Normal 6281/ CA Garbage Drum Needs Repairing COMPLETED 17/10/2022

2089671

03/10/2022

Normal P/605/ 303

Power outlets not working Need to fix / internet- Fiber 

cable installation.

COMPLETED 11/10/2022



2099396

04/10/2022

Normal P/2748/ 704

Kitchen Cabinet Replacement Required

CANCELLED 05/10/2022 REJECTED BY ADCP

2128340 04/10/2022 Normal P/260/ 601 Painting required for the whole flat CANCELLED BY ADCP 06/10/2022

2124719 04/10/2022 Normal P/269/ 203
Kitchen floor drain cover need to be replaced or repair.

Kitchen مطبخ 18/10/2022 Cancelled by ADCP/ Proposal Rejected

2126526 04/10/2022 Normal 362/ 1305 painting Cancellled 14/10/2022 As per ADCP ACCESS NOTES:  TT is not eligible for painting  or  raise cancel  request  - --14/10/2022.

2127678
04/10/2022

URGENT P/1332/ 204
Drainage block need to fix/ Urgent washroom and kitchen

COMPLETED 04/10/2022

2127716 04/10/2022 URGENT P/582/ 604 Drainage block need to fix/ URGENT COMPLETED 09/10/2022

2127732 04/10/2022 Normal P/1067/ SHOP 3 Power outlets not working Need to fix COMPLETED 04/10/2022

2127770 04/10/2022 URGENT P/638/ 401 Need to replace the mirror light/ Electric shock COMPLETED 05/10/2022

2127854
04/10/2022

Normal 362/ 1206
Water continuous flushing out, does not stop.

Master Bathroom رئيسي حمام COMPLETED 05/10/2022

2127868 04/10/2022 Normal 362/ 1206

The shower enclosure screw was removed, the whole 

frame  could fall out

Master Bathroom رئيسي حمام 12/10/2022 Cancelled by ADCP/ Proposal Rejected

2127872 04/10/2022 CRITICAL P/1063/ 401 Water Leaking from the broken pipes need to fix COMPLETED 05/10/2022 

2127875 04/10/2022 Normal P/1063/ 401 Door Handles need Maintenance COMPLETED 05/10/2022 

2127879 04/10/2022 Normal 362/ 1206 Grouting is removed and black mold stuck to remaining 

grouting
COMPLETED 05/10/2022

2127983 04/10/2022 Normal P/633/ CA Generated WO Information for Inspection #481006

Garbage Drum PPM Verification > Garbage Drum Checked 
25/10/2022 Cancelled by ADCP/ Proposal Rejected

2128001 04/10/2022 Normal P/1047/ 301 Water Leak from Bathroom Washbasin COMPLETED 05/10/2022 

2128004 04/10/2022 Normal - 3 P/1047/ 301 Need to replace the shower mixer COMPLETED 05/10/2022 

2128008 04/10/2022 CRITICAL P/1047/ 301 Water Leaking from the broken pipes need to fix COMPLETED 05/10/2022 

2128009 04/10/2022 Normal P/1047/ 301 Exhaust fan is not working COMPLETED 05/10/2022 

2128010 04/10/2022 Normal P/1047/ 301 Door Handles need Maintenance COMPLETED 05/10/2022 

2128041 04/10/2022 Normal P/1067/ 103 Shower leaking and wash basin pipe leaking

Master Bedroom رئيسية نوم غرفة
COMPLETED 06/10/2022

2128330 04/10/2022 Normal P/384/ 202 Water leakage

Guest Bathroom ضيوف حمام
COMPLETED 05/10/2022 

2128371 04/10/2022 Normal P/384/ 202 Main flat door is stuck ever time and needs to push hard 

to open or close
COMPLETED 05/10/2022 

2129141 04/10/2022 Normal - 3 P/847/ 204 Refurbish the apartment to its original design COMPLETED 06/10/2022

2129239 04/10/2022 Normal- 1 P/847/ 204 Door Need to replace COMPLETED 10/10/2022

2129399 04/10/2022 URGENT P/582/ 101 W/c Flush Tank need maintenance / URGENT COMPLETED 10/10/2022

2129405 04/10/2022 Normal P/582/ 101 Intercom Not Working Inside the Flat CANCELLED 06/10/2022 AS PER TENANT THERE IS NO ANY PROBLEM REGARDING THE INTERCOM. 

2129507 04/10/2022 URGENT P/1067/ shop 4 No Power inside the flat/ URGENT CANCELLED 05/10/2022 As per our maintenance team we already visit and cheked the unit for the complaint. However, it was ADDC scope and out of our scope regarding this matter.

2129636 04/10/2022 Normal - 3 362/ 106 Refurbish the apartment to its original design / vacant unit COMPLETED 16/10/2022

2130314 05/10/2022 Normal- 1 P/1067/ shop 3 Cracked walls inside the flat need to fix CANCELLED REFER TO WO#2053907

2130369 05/10/2022 Normal 362/ 1502 Lighting Units and Circuits need repair COMPLETED 09/10/2022

2130569 05/10/2022 Normal P/971/ 504 All doors are not closeing properly.

Bedroom نوم غرفة
COMPLETED 05/10/2022

2130840 05/10/2022 Normal P/633/ 201 Painting required for the whole flat 12/10/2022 Cancelled by ADCP/ Proposal Rejected

2131308 05/10/2022 Normal P/735/ 503 Painting required for the whole flat COMPLETED 17/10/2022

2077858 05/10/2022 Normal P/762/ 1 SG Painting required for the whole flat / Quote following the 

Scope of Works ONLY (commercial unit):
Cancelled 13/10/2022 the unit already have tenant

2130351 05/10/2022 Normal P/282/ 501 Change light in bathroom

Guest Bathroom ضيوف حمام
COMPLETED 05/10/2022



2130873 05/10/2022 Normal P/1308/ Office 3 Broken W/C seat cover need to fix Cancelled 16/10/2022 this is to inform you that the works are rectified but the tenant didn’t want for reapairing the new tenant wants to change the WC seat cover. Kindly advice the tenant on this matter.

2131218 05/10/2022 Normal P/260/ 501 electrical connection to be checked

Living Room معيشة غرفة
COMPLETED 06/10/2022

2131224 05/10/2022 Urgent P/1067/ SHOP 5 Window Glass Broken need to replace / URGENT COMPLETED 17/10/2022

2131233 05/10/2022 Normal P/260/ 501 Master bathroom and guest bathroom

Master Bathroom رئيسي حمام
COMPLETED 06/10/2022

2131661 05/10/2022 Normal 1081/ 702 Exhaust fan is not working COMPLETED 09/10/2022

2131662 05/10/2022 Normal 1081/ 702 Kitchen Cabinet Need Repairing COMPLETED 09/10/2022

2132407 06/10/2022 Normal P/633/ 302 CALLING BELL IS NOT WORKING COMPLETED 10/10/2022

2130487 06/10/2022 Normal B/256/ CA Generated WO Information for Inspection #438256

Roof Water Tank PPM Verification > Roof Water Tank 
12/10/2022 Cancelled by ADCP/ Proposal rejected

2132123 06/10/2022 Normal 6137/ CA Building pavement damaged need to replace / Ground 

floor building’s three side external pavement interlock 
PENDING

2127180 06/10/2022 Normal 362/ 201 Need to replace the light in the living as it is not working,

Living Room معيشة غرفة   Lighting Units and Circuits need 
CANCELLED 11/10/2022 This is to inform you that the tenant didn’t want to supply any light bulbs for his complaint and it’s under the tenant’s responsibility and out of our scope.

2132569 06/10/2022 Normal 6137/ CA Broken Drain pipes need to replace - OTS / Building OTS 

drainage line frequently broken (Floor joint) due to Old 
14/10/2022 Cancelled by ADCP/ Proposal Rejected

2133023 06/10/2022 Normal P/260/ 601 Painting required for the whole flat COMPLETED 10/10/2022

2133545 06/10/2022 Urgent P/1172/ 203 Window Glass Broken need to replace/ Urgent 12/10/2022 Cancelled by ADCP/ Proposal Rejected

2133811 06/10/2022 Urgent P/304/ 601 Water leaking in bathroom Bedroom نوم غرفة / Urgent COMPLETED 09/10/2022

2133900 07/10/2022 Normal P/971/ 704 Need Painting for the flat. Contract renewed. Use a smell 

less paint so that we can stay after painting. it should be 
COMPLETED 23/10/2022

2133901 07/10/2022 Normal P/971/ 704 Telephone shower needs replacement

Master Bathroom رئيسي حمام  Saturday or Sunday only
COMPLETED 10/10/2022

2133902 07/10/2022 Normal P/971/ 704
Kitchen tap need replacement

Kitchen مطبخ

Cancelled 14/10/2022 As per inspection the kitchen mixer is still in 

good condition and working. The tenant is requesting to replace the 

mixer into a long type but the existing mixer is standard of the 

building. Kindly advise the tenant.

2133907 07/10/2022 Urgent P/770/ 304 tap leaking Kitchen مطبخ/ Urgent COMPLETED 10/10/2022

2133909 07/10/2022 Normal P/770/ 304 silicon removed Master Bathroom رئيسي حمام COMPLETED 10/10/2022

2133911 07/10/2022 Urgent P/602/ CA Roof Water Tank Leaking need to fix/ Urgent COMPLETED 15/10/2022

2131710 07/10/2022 Normal 6986/ 101 Refurbish the apartment to its original design 20/10/2022 Cancelled by ADCP/ Proposal Rejected

2131242 07/10/2022 Normal P/1067/ Shop 5 Locks/Cylinders Repairing- main door lock missing Cancelled 21/10/2022 Already done by new tenant.

2134154 07/10/2022 Urgent P/582/ 403 Water leakage underneath the sink./Urgent COMPLETED 11/10/2022

2133541 07/10/2022 Urgent P/1067/ 602 Blockage in main sewerage trap. Kitchen طبخم /Urgent COMPLETED 11/10/2022

2133809 07/10/2022 Normal P/304/ 601 Exhaust fan is not working

Kitchen مطبخ/ Come on Friday Saturday or Sunday
COMPLETED 11/10/2022

2133842 07/10/2022 Urgent P/1172/ 301 Recently changed light switch is not working. Lights are on 

even if the switch is off Master Bathroom رئيسي حمام /Urgent
COMPLETED 09/10/2022

2134727 07/10/2022 Urgent P/638/ 302 Water leakage corridor ceiling. Urgent. Corridor ممر/Urgent CANCELLED 09/10/2022 AC PROBLEM KINDLY REFER TO DEFAULT CONTRACTOR.



2134897 09/10/2022 Normal P/1172/ 704 Doors Need Maintenance COMPLETED 11/10/2022

2135057 09/10/2022 Normal P/847/ 202 lock is not working properly

Guest Bathroom ضيوف حمام
COMPLETED 10/10/2022

2135139 09/10/2022 Normal P/847/ 103 Power outlets not working Need to fix/ Electrical switches COMPLETED 12/10/2022

2135187 09/10/2022 Urgent P/282/ 401 Defective hose pipes/connectors need to fix / URGENT COMPLETED 10/10/2022

2135188 09/10/2022 Normal P/282/ 401 Defective water mixer need maintenance COMPLETED 10/10/2022

2135192 09/10/2022 Normal P/282/ 401 Door Handles need Maintenance COMPLETED 10/10/2022

2135258 09/10/2022 Normal P/1063/ 502 Kitchen sink tap loose and water leakage

Kitchen مطبخ
COMPLETED 11/10/2022

2135448 09/10/2022 Normal P/582/ 103 Both rooms and bed rooms tiles are broken and need to 

be replaced or fixed
18/10/2022 Cancelled by ADCP/ Proposal Rejected

2135461 09/10/2022 Normal P/332/ 603

in kitchen,

Blackish oil leaking from central exhaust fan duct.

pl clean the exhaust fan duct.

Kitchen مطبخ

COMPLETED 11/10/2022

2135463 09/10/2022 Normal P/332/ 603

water is coming outside from bath room during bathing.

pl make it little bit height or put aluminum plate.

Guest Bathroom ضيوف حمام

COMPETED 18/10/2022

2135465 09/10/2022 Normal P/332/ 603

in attached bathroom  and bedroom bathroom ,

shaver head is not working properly and also too much 

blackish.

can u replace the shaver heads.
COMPLETED 17/10/2022

2135506 09/10/2022 Normal P/735/ 502 The room light is not working

Bedroom نوم غرفة
COMPLETED 11/10/2022

2135522 09/10/2022 Normal P/735/ 403 02 Cabinet doors catchers are 11 yrs old & require 

replacement.
COMPLETED 10/10/2022

2135537 09/10/2022 Normal P/1067/ 403 kitchen Cabinet doors not closed properly

Kitchen مطبخ
CANCELLED 15/10/2022 as per tenant there is no any problem regarding the kitchen cabinet inside his unit.

2135568 09/10/2022 Normal P/770/ 504 Water leakage and kitchen tap issue

Bedroom نوم غرفة
COMPLETED 10/10/2022

2135352 09/10/2022 Normal 362/ 905 Due to humidity some area paint gone kindly fix urgently.  

Fungus most of the area
COMPLETED 23/10/2022

2135652 09/10/2022 Normal P/260/ 102 Kitchen Sink leakage, drainage block

Kitchen مطبخ
COMPLETED 11/10/2022

2135761 10/10/2022 Normal P/971/ 103 Cooker Hood is Not Working COMPLETED 17/10/2022

2135771 10/10/2022 Normal P/260/ 501 Request# 2131233 is showing as work completed but its 

not done
REPAIRED - CANCELLED AND REFER TO WO#2131233

2136148 10/10/2022 Normal P/735/ 604 W/c Need to replace COMPLETED 16/10/2022

2136318 10/10/2022 Normal P/847/ 402 Damaged Floor Tiles need to replace 31/10/2022 DOOR MARBLE PENDING

2136320 10/10/2022 Normal - 1 P/847/ 602 Damaged Floor Tiles need to replace Cancelled 19/10/2022 This is to inform you that the works are reapired but the tenant wants to report the broken tiles inside the unit as reference that they will not be liable on this issue.

2136321 10/10/2022 Normal P/847/ 702 Damaged Floor Tiles need to replace APPROVED 25/10/2022

2135746 10/10/2022 Normal P/847/ 103 Full Painting required - visit 4:30 pm COMPLETED 23/10/2022

2136071
10/10/2022

Normal P/582/ 402

CRACK

Living Room معيشة غرفة  / _Tilesmaintenance

Cancelled 11/10/2022 For reporting only as the LL of the building not 

allowing us to replace the tiles to similar color. The tenant want us to 

report that there is broken tiles in the corridor 4 nos and kitchen 3 

2136104 10/10/2022 Normal P/770/ 501 exhaust fan making huge noise

Master Bathroom رئيسي حمام
COMPLETED 11/10/2022

2136106 10/10/2022 Normal P/770/ 501 light not working

Guest Bathroom ضيوف حمام
COMPLETED 11/10/2022

2136233 10/10/2022 Normal 362/ 1505 Painting required as duty humidity, fungal occurred and 

it's leading to many medical problems
COMPLETED 23/10/2022

2136334 10/10/2022 Normal P/770/ 702 Lighting Units and Circuits need repair COMPLETED 11/10/2022

2135459 10/10/2022 Normal P/332/ 603

hi,

in corridor and in attached bedroom,

two sockets are not working properly.

Very difficult to insert the plugs.

Corridor ممر

COMPLETED 11/10/2022



2136642 10/10/2022 Normal P/971/ 603 The bathroom shattaf has water leakage and has been 

replaced more than once and the last time two months 
COMPLETED 11/10/2022

2136750 10/10/2022 Normal P/638/ 303 Doors Need Maintenance COMPLETED 11/10/2022

2136842 10/10/2022 Normal P/332/ 701 Doors Need Maintenance Cancelled 11/10/2022 the door has been repaired by another cotractor and still usable but tenant still requesting for full replacement.

2136350

10/10/2022

Normal - 3 P/735/ 303

Generated WO Information for Inspection #481422

Moveout Inspection_2BHK > Living Room > Lights Checked 

Observation: Light Holders Damaged need to fix

Detail Notes: 2 different lights need to be remove 

  . 200 AED

Moveout Inspection_2BHK > Kitchen > Door Checked 

Observation: Stopper need to replace

Detail Notes: stopper is missing
12/10/2022 Cancelled by ADCP/ Have reports

2136352 10/10/2022 Normal - 3 P/735/ 303  Generated WO Information for Inspection #481422

Moveout Inspection_2BHK > Living Room > Lights Checked 
Cancelled doublE ENTRY REFER TO WO# 2136350

2137388 10/10/2022 Normal - 3 P/735/ 102 Refurbish the apartment to its original design/ + painting COMPLETED 19/10/2022

2136976 11/10/2022 Normal P/332/ 602 small bathroom wall tile broken COMPLETED 15/10/2022

2137487 11/10/2022 Normal P/582/ Office 2 Lighting Units and Circuits need repair CANCELLED 15/10/2022 WORKS ARE REPAIRED AND AS PER TENANT THERE IS NO ANYPROBLEM WITH THE LIGHT.

2137543 11/10/2022 Normal P/1047/ 102 Bad smell inside the flat COMPLETED 15/10/2022

2137793 11/10/2022 Normal P/332/ 502 Light holder not working

Living Room معيشة غرفة
COMPLETED 11/10/2022

2137474 11/10/2022 Normal P/277/ CA Generated WO Information for Inspection #481499

FM-Common Area -Ground Floor-PPM > External > 
12/10/2022 Cancelled by ADCP/ No reports

2137841 11/10/2022 Normal P/582/ 103 Electric light need to be replaced

Master Bathroom رئيسي حمام
COMPLETED 15/10/2022

2138595 11/11/2022 Normal P/602/ CA door cylinders in the service rooms are missing COMPLETED 15/10/2022

2138196 12/10/2022 Normal P/282/ 302 Bathtub is clogged

Master Bathroom رئيسي حمام
COMPLETED 15/10/2022

2138465 12/10/2022 Normal 1081/ 601 Doors Need Maintenance COMPLETED 17/10/2022

2138467
12/10/2022

Normal 1081/ 601

Water heater is not working
18/10/2022 cancelled as per our inspection team there is no 

problem regarding the water heater. The tenant is requesting to 

install extra pipe this is out of our scope. Kindly advise the tenant.

2138474 12/10/2022 Normal- 1 1081/ 601 Humidity in the walls need to rectify COMPLETED 17/10/2022

2138476 12/10/2022 Normal - 3 1081/ 601 place the missing child locks/keys 28/10/2022 Cancelled by ADCP/ Proposal Rejected

2138628 12/10/2022 Urgent P/1067/ 603 W/c Flush Tank need maintenance / URGENT COMPLETED 13/10/2022

2138804 12/10/2022 Normal P/1047/ 101 Wash basin water block

Guest Bathroom ضيوف حمام
COMPLETED 15/10/2022

2138821

12/10/2022

Normal P/1047/ 101

I already complained to maintenance team one weeks ago 

and they come and checked but not yet fix the problem. 

Every time they said they will come they will come but 

they didn't come

Kitchen مطبخ / heater

COMPLETED 15/10/2022

2138824 12/10/2022 Normal P/113/ SHOP 1 Low Water Pressure inside the flat Cancelled 17/10/2022 this is to inform you as per our inspection team in the unit the tenant installed power stop line. Therefore he has low water pressure inside his unit. Kindly advise the tenant.

2138835 12/10/2022 CRITICAL P/633/ 201 Water Leaking from the broken pipes need to fix / tap

behind washing machine
COMPLETED 15/10/2022

2138838 12/10/2022 Normal P/633/ 201 Broken W/C seat cover need to fix COMPLETED 15/10/2022

2139235 12/10/2022 Normal 362/ 107 Lighting Units and Circuits need repair COMPLETED 17/10/2022

2139266 12/10/2022 Normal P/735/ 406 Touch-up painting for areas affected by humidity. APPROVED 18/10/2022- ON HOLD TENANT IS ON VACATION

2091034 12/10/2022 Normal P/217/ 101 Kitchen Cabinet Need Repairing 20/10/2022 Cancelled by ADCP/ Proposal Rejected

2114691 12/10/2022 Normal P/216/ CA Generated WO Information for Inspection #479130

FM-Common Area-Ground Floor-PPM Verification > 
PENDING

2139038
12/10/2022

Normal 6216/ CA
Generated WO Information for Inspection #451796

FM-Common Area-Ground Floor-PPM Verification > 18/10/2022 Cancelled by ADCP/ Proposal Rejected



2139041 12/10/2022 Normal 6346/ CA
Generated WO Information for Inspection #451973

FM-Common Area-Ground Floor-PPM Verification > 
20/10/2022 Cancelled by ADCP/ Proposal Rejected

2139236 12/10/2022 Normal 362/ 107 False ceiling need to replace 14/10/2022 Cancelled by ADCP/ Proposal Rejected

2139598 12/10/2022 Normal P/282/ 503 Refurbish the apartment to its original design/ + painting COMPLETED 17/10/2022

2139608 12/10/2022 Normal P/582/ 103 Light need to be replaced

Master Bathroom رئيسي حمام
COMPLETED 15/10/2022

2139693 12/10/2022 Normal P/602/ 303 Refurbish the apartment to its original design/ + painting APPROVED 25/10/2022

2139499 12/10/2022 Normal P/916/ 504

guest bathroom wasbasin water flow issue

Guest Bathroom ضيوف حمام

COMPLETED 16/10/2022

2139520 12/10/2022 Normal P/735/ 704 one of two lights is not working

Kitchen مطبخ
COMPLETED 13/10/2022

2139779 12/10/2022 Normal P/770/ office 1 Bad smell inside the flat completed 15/10/2022

2138506 12/10/2022 Normal P/332/ 103 Calling bell is not working. Please do as soon as possible

Corridor ممر Door Bell Not Working need maintenance
COMPLETED 15/10/2022

2139895 12/10/2022 CRITICAL P/1172/ 402 Water Leaking from the broken pipes need to fix/ CRITICAL COMPLETED 16/10/2022

2139900 12/10/2022 Normal P/1172/ 402 Doors Need Maintenance COMPLETED 16/10/2022

2139902 12/10/2022 Normal P/1172/ 402 False ceiling need maintenance COMPLETED 16/10/2022

2139905 12/10/2022 Normal P/1172/ 402 Lighting Units and Circuits need repair COMPLETED 16/10/2022

2139906 12/10/2022 Normal P/1172/ 402 Aluminum Window need maintenance COMPLETED 16/10/2022

2139945

12/10/2022

Normal P/1172/ 101

There is strong paint smell coming from the staircase 

which is very uncomfortable

Kitchen مطبخ
Cancelled 17/10/2022 this is to inform you that as per tenant there is no badsmell inside his unit.

2140542 12/10/2022 Normal 362/ 708 Water leaking from false ceiling due to ac

Bedroom نوم غرفة / Please come on Friday afternoon 
 Cancelled 18/10/2022 this is to inform you as per our technician inspection team the water leaking is coming from the AC. Kindly reassigned to default contractor.

2140762 12/10/2022 Normal P/602/ 802 Damaged Tiles requires Maintenance/ Need to fix the tiles 

alignment in the washroom. water is not draining properly.
COMPLETED 21/10/2022

2140928 12/10/2022 Normal P/1063/ 404 master bathroom wash basin drainage block

Master Bathroom رئيسي حمام
COMPLETED 15/10/2022

2140932 12/10/2022 Normal P/1063/ 404 master bathroom doors are not closing properly COMPLETED 15/10/2022

2102335

12/10/2022

Normal 6111/ CA

Generated WO Information for Inspection #478213

FM-Common Area-Ground Floor-PPM Verification > 

External > External Pavement Checked Observation: 

Building pavements settledown need to refix

Detail Notes: 

Building pavements settle down need to refix

Cancelled 15/10/2022 as per our inspection team there is no any problem regarding the pavement around the building everything is okay. Kindly see attached photos for your reference.



2105967

12/10/2022

Normal - 3 P/2623/ CA

Generated WO Information for Inspection #478526

ADCP General Inspection > Electro Equipments Checked 

Observation: Transfer Pumps not working

Detail Notes: 

 Need ppm 

Transfer Pumps not working CANCELLED 17/10/2022 this is to inform you as per our inspection of team there is no available key in the unit.

2140033

12/10/2022

Normal - 3 P/638/ 402

Generated WO Information for Inspection #481667

Moveout Inspection_2BHK > Living Room > Lights Checked 

Observation: Light Holders Damaged need to fix

Detail Notes: 1. Extra light remove and fix original holder 

  . 100 AED

2. Light bulb missing

  . 10 AED

Moveout Inspection_2BHK > Guest_Bathroom > Wall Tiles 

Checked Observation: Grouting to be done WAITING FOR DETAILS

2140736 12/10/2022 Normal - 3 P/633/ 201 Painting required for the whole flat/  As per tenant he 

have not painted the flat last year they only do 1 room 
14/10/2022 Cancelled by ADCP/ Proposal Rejected

2125333 13/10/2022 Normal P/935/ CA Damaged Tiles requires Maintenance 18/10/2022 Cancelled by ADCP/ Proposal Rejected

2139875 13/10/2022 Urgent 6196/ CA Wet riser pipe leaking need to fix/ URGENT Cancelled 15/10/2022 as per our inspection team the water leaking is coming from the fire pipes and currently the fire contractor fixing those pipes inside the building.

2135350
13/10/2022

Urgent 362/ 905

Light not working

Living Room معيشة غرفة  Lights are not working/ URGENT Cancelled 17/10/2022 as per tenant they are COVID positive .

2141186

13/10/2022

Normal - 3 P/282/ CA

Generated WO Information for Inspection #454311

FM-Common Area-Ground Floor-PPM Verification > 

External > Manhole Checked Observation: Manhole cover 

need to paint
COMPLETED 15/10/2022

2141373 13/10/2022 Normal P/770/ 602 bath tub drainage blocked. l

Master Bathroom رئيسي حمام
COMPLETED 15/10/2022

2141627 13/10/2022 Normal P/633/ 404 Kitchen Drainage block need to be fixed

Kitchen مطبخ /Call first on 0504085664 before coming for 
COMPLETED 17/10/2022

2141628 13/10/2022 Normal P/998/ 304 Kitchen Cabinet Need to replace/ Kitchen Cabinet Need to 

replace
18/10/2022 Cancelled by ADCP/ Proposal Rejected

2141635 13/10/2022 Normal P/633/ 404 There is water leakage on floor of bathroom.

Master Bathroom رئيسي حمام
Cancelled 21/10/2022 kindly refer to proposal under WO#2146397

2142103 13/10/2022 Normal P/1172/ 602 Hall window and bedroom window needs child lock 

because I have kids
20/10/2022 Cancelled by ADCP/ Proposal Rejected

2142113 13/10/2022 Normal P/1172/ 602 Tape need to repair COMPLETED 22/10/2022

2142190 13/10/2022 Normal P/1172/ 602 Wall every where crack your people try to fix but next day 

same problem
CANCELLED REFER TO WO#2115617

2142321
13/10/2022

Normal 1081/ 603
Wash Basin need maintenance

COMPLETED 15/10/2022

2112376 13/10/2022 Normal 1281/ 804 Doors Need Maintenance APPROVED 01/11/2022

2122384 13/10/2022 Normal - 1 7296/ 805 Please polish floors in the flat because of very old tiles 

needs to be polished and shined.
25/10/2022 Cancelled by ADCP/ Proposal Rejected

2141631 13/10/2022 Normal - 1 P/998/ 304 W/c Need to replace PENDING

2142348

13/10/2022

Normal B/702/ CA

 Replace the missing child locks/keys / Kindly provide the 

quote for 192 Nos window safety lock installation in 1st  

floor to 6th floor corridor

18/10/2022 Cancelled by ADCP/ Proposal Rejected

2142380 13/10/2022 Normal 362/ 604 Painting required for the whole flat 18/10/2022 Cancelled by ADCP/ Proposal Rejected

2142379 13/10/2022 Normal 362/ 604 Broken W/C seat cover need to fix 18/10/2022 Cancelled by ADCP/ Proposal Rejected

2142381 13/10/2022 Normal 362/ 604 Doors Need Maintenance 18/10/2022 Cancelled by ADCP/ Proposal Rejected

2142632 13/10/2022 Normal 362/ 1406 Kitchen cabinets door repair

Kitchen مطبخ
COMPLETED 15/10/2022

2142644 13/10/2022 Normal P/1172/ 303 W/c Seat cover maintenance How was the previous service 

requests cancelled without attending the issue. Not even 
COMPLETED 02/11/2022

2142646 13/10/2022 Normal P/1172/ 303 please attend on timely manner

Kitchen مطبخ/ Exhaust fan not working
COMPLETED 16/10/2022



2142508 13/10/2022 Normal P/1332/ 602 Central Antenna system Is Not Working COMPETED 25/10/2022

2142383 13/10/2022 Normal P/602/ 304 Barh room water flushing tank  has continious water 

running
COMPLETED 16/10/2022

1992364 13/10/2022 Normal P/1212/ CA Lighting Units and Circuits need repair - Only in common 

areas
28/10/2022 Cancelled by ADCP/ Proposal Rejected

2142770 13/10/2022 Normal 362/ 102 Refurbish the apartment to its original design COMPLETED 23/10/2022

2037230 14/10/2022 Normal 983/ Villa 3 Refurbish the apartment to its original design/ VACANT 

UNIT - KEYS WITH SGME Mr. FAHEEM
PENDING

2143237 14/10/2022 Normal P/1172/ 404 Drainage in Kitchn full water coming out

Kitchen مطبخ
COMPLETED 15/10/2022

2143316 14/10/2022 Normal P/1047/ 703 Lighting Units and Circuits need repair 14/10/2022 Cancelled as per tenant no problem/ no need maintenance.

2143660 15/10/2022 CRITICAL P/1172/ 202 Water Leaking from the broken pipes need to fix/  drain 

water leakage from ceiling  - please send MT immediately 
COMPLETED 19/10/2022

2143711 15/10/2022 Normal P/309/ 204 Washroom door is tight

Guest Bathroom ضيوف حمام
Cancelled 18/10/2022 This is to inform you as per our technician team’s inspection to check the complaint inside the unit the watchman / natur who is assigned inside the building didn’t want to allow our team to visit and do any maintenance jobs as per Landlord’s advice.

2143866
15/10/2022

Normal 362/ 907
Kitchen exhaust fan is not working.

Kitchen مطبخ COMPLETED 17/10/2022

2143885 15/10/2022 Normal P/916/ 403 Drainage block need to fix

Master Bathroom رئيسي حمام
COMPLETED 16/10/2022

2143899 15/10/2022 Normal P/582/ 403 Shower pipe is having leakage COMPLETED 16/10/2022

2143999 15/10/2022 Normal  P/1172/ SHOP 4 Damaged Tiles requires Maintenance
CANCELLED 17/10/2022 16/10/2022 REFER TO WO #2119795 This is 

to inform you that our technician team visited the unit and repaired 

2144002 15/10/2022 CRITICAL  P/1172/ SHOP 4 Water Leaking from the broken pipes need to fix 21/10/2022 The water leakage is coming from upper floor Office 2 waiting for quotation approval under WO#2151807.

2144099 16/10/2022 Normal P/1047/ 302 Bathroom having water leakage from top/ 

Pumppipelinesleaking
COMPLETED 19/10/2022

2144158 16/10/2022 URGENT P/1067/ 704 Door Glass Broken need to replace/ Glass cabinet where 

wires are kept was broken.
Cancelled 24/10/2022 by ADCP - As per our inspection team they visited the unit last September 24, 2022, the telephone box blaster in the corridor by tenant misuse. We received on October 24, 2022 the rejection from the ADCP access notes “@ Al Jeel -- Tenant misuse  will fall under TT responsibility  -- 24/10/2022”.

2144178 16/10/2022 Normal P/1332/ 201 Need to replace the fluorescent light lamps in the kitchen.

Kitchen مطبخ
COMPLETED 17/10/2022

2144498 16/10/2022 Normal P/1047/ 801 Today AC pipe insulation work completed, after that, we 

notieced from above the ceiling the wall tile crack started 

25/10/2022 Please cancel the above subject. This is to inform you 

that there are naturally broken wall tiles (8 nos) in the kitchen due to 

2144501 16/10/2022 Normal P/1047/ 801 Today after completion of ac works, they adviced that, the 

fall ceiling air duct seems like damaged, may its fall later 
COMPLETED 18/10/2022

2144650 16/10/2022 Normal P/971/ 602 Getting on and making noise and turning off again

Guest Bathroom ضيوف حمام / Exhaustfannotworking
COMPLETED 17/10/2022

2144706 16/10/2022 Normal 362/ 1201 Doors Need Maintenance CANCELLED 26/10/2022 This is to inform you that the works are already rectified and already done. However, the tenant is not answering our calls for confirmation. Kindly see attached AWP for your reference.

2144707 16/10/2022 Normal 362/ 1201 Kitchen Cabinet Need Repairing CANCELLED 19/10/2022 This is to inform you that the works are reapired but the tenant wants tor replace new one due to very old aged. Kindly advise the tenant.

2144709 16/10/2022 Normal 362/ 1201 Exhaust fan is not working/ Exhaustfannotworking COMPLETED 19/10/2022

2144711 16/10/2022 Normal 362/ 1201 Humidity in the walls need to rectify COMPLETED 19/10/2022

2144755
16/10/2022

Normal P/332/ 802

Water leakage from kitchen water tap.

Kitchen مطبخ COMPLETED 17/10/2022

2144756
16/10/2022

Normal P/332/ 802

Bedroom wall humidity issues.

Bedroom نوم غرفة COMPLETED 24/10/2022

2145068 17/10/2022 Normal 4128/ CA Generated WO Information for Inspection #481952

FM-Common Area -Ground Floor-PPM > External > 
28/10/2022 Cancelled by ADCP/ Proposal Rejected

2145069 17/10/2022 Normal 5627/ CA Generated WO Information for Inspection #481953

FM-Common Area -Ground Floor-PPM > External > 
28/10/2022 Cancelled by ADCP/ Proposal Rejected

2145033

17/10/2022

Normal 362/ 607

Call 0504129137 before coming / Condensation wall 

damage .doors unable to open

Bedroom نوم غرفة
COMPLETED 19/10/2022

2145043 17/10/2022 Normal P/633/ 304 issue with power output

Kitchen مطبخ
COMPLETED 17/10/2022

2083056
17/10/2022

Normal P/339/ Office 4 Refurbish the apartment to its original design QUOTATION REQUEST

2145242 18/10/2022 Normal P/638/ 201 Main toilet - seat cover to be changed 

Main toilet - soap stand to be kept new
20/10/2022 Cancelled by ADCP/ Proposal Rejected

2145247 18/10/2022 Normal P/638/ 201 flush not working

Guest Bathroom ضيوف حمام
COMPLETED 19/10/2022

2145451 18/10/2022 Normal P/602/ Shop 1 Damaged Tiles requires Maintenance COMPLETED 24/10/2022



2146002

18/10/2022

Normal P/1172/ 301

It's very tight to close 

Need to push very hard to close & open

Guest Bathroom ضيوف حمام

COMPLETED 20/10/2022

2146395 18/10/2022 Normal P/633/ 404 Water Leaking from the broken pipes need to fix CANCELLED 20/10/2022 AS PER TENANT THERE IS NO  PROBLEM TO BROKEN PIPES.

2146397 18/10/2022 Normal P/633/ 404 Damaged Tiles requires Maintenance APPROVED 27/10/2022

2146398 18/10/2022 Normal P/633/ 404 Drainage block need to fix CANCELLED 17/10/2022 REFER TO WO#2115617

2146554
18/10/2022

Normal P/582/ 403

Technical team attended similar request last week, but the 

problem not solved.

Kitchen مطبخ
CANCELLED 20/10/2022 REFER TO WO#  2134154

2146684 18/10/2022 Normal P/602/ 203 Power outlets not working Need to fix Cancelled 21/10/2022 Our technician team visited the unit many times but the tenant not opening the door.

2146713 18/10/2022 Normal P/602/ 401 Water Leaking from the broken pipes need to fix 18/10/2022 cancelled this is to inform you as per our technician inspection team the water leaking is coming from the AC. Kindly reassigned to default contractor.

2112841 18/10/2022 Normal 5602/ 1001 Damaged Tiles requires Maintenance 28/10/2022 Cancelled by ADCP/ Proposal Rejected

2125783 18/10/2022 Normal 5893/ CA External Painting required for the whole building 25/10/2022 Cancelled by ADCP/ Proposal Rejected

2141843

18/10/2022

Normal 6395/ 105

False ceiling need maintenance

18/10/2022 Cancelled by ADCP/ No reports

2145535

18/10/2022

Normal- 3 6395/ 105

Refurbish the apartment to its original design

18/10/2022 Cancelled by ADCP/ No reports

2146154 18/10/2022 Normal P/971/ 402 Refurbish the apartment to its original design APPROVED 01/11/2022

2146287
18/10/2022

Normal P/971/ 602
Painting required for the whole flat

APPROVED 26/10/2022 - TEANNT SCHEDULE ON 12/11/2022

2147184 18/10/2022 Normal- 3 P/1063/ 303 Refurbish the apartment to its original design/ + painting COMPLETED 23/10/2022

2147139 19/10/2022 URGENT P/770/ 302 Water heater is not working/ URGENT 23/10/2022 REJECTED BT ADCP

2147829 19/10/2022 Normal P/602/ 401 Lighting Units and Circuits need repair Cancelled 21/10/2022 Our technician team visited the unit many times but the tenant not opening the door.

2148008 19/10/2022 Normal P/1063/ 603 Doors Need Maintenance / TT request for door in living 

room
28/10/2022 Cancelled by ADCP/ Proposal Rejected

2148197 19/10/2022 Normal P/1047/ 102 Aluminum Window need maintenance COMPLETED 27/10/2022

2148242 19/10/2022 Normal P/1067/ 201 Kirchen tiles falling down from the walls

Kitchen مطبخ
PENDING

2148297 19/10/2022 Normal P/916/ 201 Flies coming out of drainage

Master Bathroom رئيسي حمام
COMPLETED 24/10/2022

2148298

19/10/2022

Normal P/916/ 201

Old model Wash basin lighting unit to be replaced with 

new type.

Master Bathroom ح

CANCELLED 25/10/2022 As per ADCP aceessnotes : @ Al Jeeel  -- 

Consumable items are under Tenant repsonbility . Please raise the 

cancel request to close the WO  as per the justification uploaded --  

25/10/2022

2148299 19/10/2022 Normal P/916/ 201 Old model Wash basin lighting unit to be replaced with 

new type.
Cancelled 21/10/2022 Kindly refer to proposal under WO#2148298

2120584 19/10/2022 Normal P/253/ CA Generated WO Information for Inspection #479412

Roof Water Tank PPM Verification > Roof Water Tank 
PENDING

2127617 19/10/2022 Normal 5464/ CA Internal cleaning required in common areas 21/10/2022 Cancelled by ADCP/ No reports.

2130542 19/10/2022 Normal P/262/ 203 Tiles has been damaged due to humidity in all the rooms.

Corridor ممر
PENDING

2133235 19/10/2022 Normal 6402 / CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms / Observations 
COMPLETED 02/11/2022

2147963 19/10/2022 Normal P/304/ 704 Generated WO Information for Inspection #482176

Moveout Inspection_2BHK > Kitchen > Kitchen Cabinet 
WAITING FOR DETAILS

2148714 19/10/2022 Normal P/582/ 801 Drainage block need to fix / w/c - Contact TT before 

visiting - usually available after 3:30 pm
COMPLETED 22/10/2022

2148996 19/10/2022 Normal - 3 P/1063/ 503 Remove the Glue and polish from the Floors Cancelled 21/10/2022 As per inspection there is no floor glue inside the unit.

2149258 19/10/2022 Normal P/735/ 601 Touch-up painting for areas affected by humidity. APPROVED 24/10/2022

2149261 19/10/2022 URGENT P/735/ 601 W/c Flush Tank need maintenance/ URGENT COMPLETED 22/10/2022



2149290
19/10/2022

Normal P/304/ 102

Electrician needed urgently as I donot have electricity in 

hall and small bathroom.
COMPLETED 22/10/2022

2149298 19/10/2022 Normal 362/ 509 Shower head tube broke.

Master Bathroom رئيسي حمام
COMPLETED 23/10/2022

2149338 19/10/2022 Normal P/1172/ 401 Bathroom Door totally Damaged from Bottom side . 

Maintenance contractor also knows the problem , i have 
APPROVED 31/10/2022

2149351 19/10/2022 Normal P/1172/ 401 Some Bathroom accessories not availble on the Day first i 

am there already this complaint know the Maintenance 
CANCELLED 31/10/2022 AS PER ACDP ACCESS NOTES: @ AL Jeel -- Under Tenant responsibility - raise the cancel request - 31/10/2022 - Kindly advise the tenant.

2149510 19/10/2022 Normal 362/ 509 Water leakage under the sink

Kitchen مطبخ
COMPLETED 23/10/2022

2149664 19/10/2022 URGENT P/602/ 602 Stopper need to replace / URGENT Cancelled 21/10/2022 kindly refer to proposal under WO#2149669

2149669 19/10/2022 URGENT P/602/ 602 Need to replace the shower stand / URGENT REJECTED BY ADCP

2149685+B4337:I4343

19/10/2022

Normal P/1063/ CA

Generated WO Information for Inspection #482283

Garbage Chute PPM Verification > Garbage Chute Checked 

Observation: Garbage System auto wash  need 

maintenance

Detail Notes: 

Garbage System auto wash need maintenance

COMPLETED 21/10/2022

2149691

19/10/2022

Normal P/1063/ CA

Generated WO Information for Inspection #482284

Garbage Drum PPM Verification > Garbage Drum Checked 

Observation: Garbage Drum Need maintenance

Detail Notes: 

Garbage Drum Needs Repairing

COMPLETED 21/10/2022

2149716

19/10/2022

Normal P/1063/ CA

Generated WO Information for Inspection #482287

Booster Pump PPM Verification > Booster pump_Pump 

Verfication Checked Observation: Lubricate the bearing 

and fix the impeller rotations

Detail Notes: 

Lubricate the bearing and fix the impeller rotations

COMPLETED 21/10/2022

2149719

19/10/2022

Normal P/1063/ CA

Generated WO Information for Inspection #482288

Filteration Pump PPM Verification > Filtration _Pump 

Checked Observation: Lubricate the bearing and fix the 

impeller rotations

Detail Notes: 

Lubricate the bearing and fix the impeller rotations

CANCELLED DOUBLE ENTRY REFER TO WO#2149716

2146138 20/10/2022 Normal P/602/ 601 lights not working

Kitchen مطبخ
COMPLETED 22/10/2022

2149754

20/10/2022

Normal P/1063/ CA

Generated WO Information for Inspection #482298

Generator PPM Verification > Generator Checked 

Observation: Clean the dust and derbis accumulated in 

generator

Detail Notes: 

Generator need maintenance

COMPLETED 21/10/2022



2149766

20/10/2022

Normal- 3 P/1063/ CA

Generated WO Information for Inspection #482302

FM-Common Area-Ground Floor-PPM Verification > 

External > Manhole Checked Observation: Manhole cover 

need to paint

Detail Notes: 

Manhole cover need to paint

COMPLETED 21/10/2022

2017659 20/10/2022 Normal P/2266/ 1104 Need to replace the shower Head/  AJAD - Q Rejected - 

Replace the damaged & defective accessories under your 
22/10/2022 Cancelled kindly refer to quotation under WO#2087196

2087196 20/10/2022 Normal - 2 P/2266/ 1104 Kitchen Cabinet Replacement Required / Kitchen cabinet 

sheets are damaged + Marble top is burned.
PENDING

2091650 20/10/2022 Normal - 3 P/704/ CA Generated WO Information for Inspection #477492

FM-Common Area -Ground Floor-PPM > External > 
PENDING

2114902 20/10/2022 Normal - 1 API TOWER/ CA Need to submit a proposal for reception area furniture 

replacement / FM_Doorreplacement
PENDING

2114917 20/10/2022 Normal API TOWER/ CA Need to submit proposal for external painting for the 

building in level ground and roof area including swimming 
PENDING

2127225 20/10/2022 Normal 1749/ 1102 tiles are in  bad condition with holes and discolor and need 

replacement/ @ Submit the replacement  of floor tiles + 
Cancelled 20/10/2022 kindly refer to WO#2085472

2145067

20/10/2022

Normal 4128/ CA

Generated WO Information for Inspection #481952

FM-Common Area -Ground Floor-PPM > External > 

External Pavement Checked Observation: Building 

pavement damaged need to replace
WAITING FOR DETAILS

2148847 20/10/2022 Normal 6402/ CA Generated WO Information for Inspection #452027

FM-Common Area-Ground Floor-PPM Verification > 
WAITING FOR DETAILS

2151214 20/10/2022 Normal P/1047/ 802 Kitchen Sink need maintenance/ LEAKAGE COMPLETED 23/10/2022

2151277 20/10/2022 Normal P/638/ 604 Bathroom bidet spray pipe and hose leaking

Bedroom نوم غرفة
COMPLETED 21/10/2022

2146127 20/10/2022 Urgent P/602/ 601 heater electrical switch hard and become hot when 

switched on Master Bathroom رئيسي حمام  Water heater is 
CANCELLED 22/10/2022 As per our maintenance team there is no problem inside the unit.

2151409 20/10/2022 Normal P/638/ 404 water heater is not working and it is leaking continuously 

and water is falling in the bath tub
COMPLETED 23/10/2022

2151417 20/10/2022 Normal P/735/ Shop 1 Doors Need Maintenance REZ/ Waiting for Report- Door Machine

2151383 20/10/2022 Normal P/582/ 103 Light need to be replaced

Living Room معيشة غرفة
COMPLETED 24/10/2022

2151253 20/10/2022 Normal B/712/ CA Touch-up painting for areas affected by humidity.- garbage 

system ceramics tiles found detached due to pop and 
28/10/2022 Cancelled by ADCP/ Proposal Rejected

2062352 21/10/2022 Normal P/638/ 501 Please kitchen lights with LED lights

Kitchen مطبخ
QUOTATION REQUEST

2151807 21/10/2022 Normal P/1172/ Office 2 Water Leaking from the broken pipes need to fix APPROVED 24/10/2022

2151883 21/10/2022 Normal P/735/ Shop 1 Damaged Marble requires Maintenance/ Entrance APPROVED 28/10/2022

2152070 21/10/2022 Normal P/633/ 104 Leakage Master Bathroom حمام /Morning 10 to 1:00pm COMPLETED 23/10/2022

2152184 21/10/2022 Normal P/633/ 303  There are no lights literally in the staircase area. Kindly fix 

the stair case lights in the whole building
Cancelled 25/10/2022 The light in the staircases have been repaired.

2152192 21/10/2022 Normal P/633/ 303 The intercom in my corridor needs to be repaired.

Corridor ممر
IN PROGRESS

2152213 21/10/2022 Normal P/633/ 303 False ceiling and the light units in kitchen are very old and 

greesy; need to be replaced.
25/10/2022 Cancelled by ADCP/ Proposal Rejected

2152215 21/10/2022 Normal P/633/ 303 The marble at the kitchen entrance is damaged and needs 

to be replaced
Cancelled 22/10/2022 kindly refer to quotation under WO#2152213

2152218 21/10/2022 Normal P/633/ 303 the doors in the flat needs to be painted. Bathroom doors 

paint damaged due to leak and bedroom door was scraped 
25/10/2022 Cancelled by ADCP/ Proposal Rejected

2152223 21/10/2022 Normal P/633/ 303 Cooker hood needs maintenance

Kitchen مطبخ
Cancelled 22/10/2022 kindly refer to quotation under WO#2152213

2152508 22/10/2022 Normal 362/ 909 Need to fix the W/C seat cover in the bathroom which is 

coming out.
COMPLETED 23/10/2022

2152578 22/10/2022 Normal P/1047/ 302 Light is very low .

Guest Bathroom ضيوف حمام
COMPLETED 22/10/2022

2152593 22/10/2022 Normal P/582/ 102 shower cock needs replacement

Master Bathroom رئيسي حمام
CANCELLED 24/10/2022 this is to inform you as per tenant there is no any  problem reagrding the shower cock or mixer all is okay.

2152715 22/10/2022 Normal 362/ 806 Fix the false ceilings in bathroom

Master Bathroom رئيسي حمام
PENDING

2152780 22/10/2022 Normal 362/ 1306 Drainage smell coming when using hot water

Master Bathroom رئيسي حمام
COMPLETED 26/10/2022

2152195 22/10/2022 Normal P/633/ 303 Bathroom light unit is very old and damaged due to water 

leaks. Kindly replace it with LED light.
Cancelled 22/10/2022 kindly refer to quotation under WO#2152213

2153078 22/10/2022 Normal P/1308/ 303 Refurbish the apartment to its original design 25/10/2022 Cancelled by ADCP/ Proposal Rejected

2152844 23/10/2022 Normal 362/ 1404 Doorbellnotworking COMPLETED 26/10/2022

2152848 23/10/2022 Normal 362/ 1404 shower and comode replacement required CANCELLED 26/10/2022 this is to inform you that the works are rectified. However, the tenant wants to replace new WC as it is very old but usable condition.  



2153193 23/10/2022 Normal P/260/ 501 water getting blocked

Guest Bathroom ضيوف حمام
COMPLETED 24/10/2022

2153196 23/10/2022 Normal P/260/ 501 full flat painting required

Living Room معيشة غرفة
REJECTED BY ADCP 05/09/2022

2153207 23/10/2022 Normal P/260/ 501 door stopper need to be replaced

Guest Bathroom ضيوف حمام
PENDING

2153321 23/10/2022 Normal 362/ 1108 Painting required for the whole flat

as per TT the damage is big because of humidity
CANCELLED 26/10/2022  as per the tenant’s request for a full flat painting inside the unit. The tenant’s last full painting was/ on September 04, 2021. Our maintenance team visited and inspected the flat and founds /Black fungus caused by the AC and informed them to do the touch-up painting only but the tenant refuses to do a touch-up painting and insisted to do the full flat painting inside his unit. Also, we attached photos for your reference. Kindly advise the tenant regarding this matter. 

2153863 23/10/2022 CRITICAL P/1063/ 403 Water Leaking from the broken pipes need to fix 27/10/2022 Canceled This is to inform you that the works are repaired and JCR-ready. However, we called the tenant many times but the mobile numbers are switched off.

2153864 23/10/2022 URGENT P/1063/ 403 W/c Flush Tank need maintenance 27/10/2022 Canceled This is to inform you that the works are repaired and JCR-ready. However, we called the tenant many times but the mobile numbers are switched off.

2153865 23/10/2022 URGENT P/1063/ 403 Drainage block need to fix 27/10/2022 Canceled This is to inform you that the works are repaired and JCR-ready. However, we called the tenant many times but the mobile numbers are switched off.

2153877 23/10/2022 Normal P/998/ CA Garbage Drum Needs Repairing / Garbage Drum Tire is 

damaged.
COMPLETED 24/10/2022

2154000 24/10/2022 Normal P/332/ 502 due to the drain block water from washing machine drain 

is coming back
COMPLETED 25/10/2022

2154001 24/10/2022 Normal P/332/ 502 Drain gloor plate rusted and brocken need to replace new

Kitchen مطبخ
CANCELLED 25/10/2022 This is to inform you that the works are rectified. However, the tenant wants to change the floor trap inside the kitchen but it is usable condition. Kindly advise the teannt regarding this matter.

2154174 24/10/2022 Normal P/735/ 701 Bedtoom 1 window lock is broken and 2nd wondow lock is 

jammed.
COMPLETED 27/10/2022

2154177 24/10/2022 Normal P/735/ 701 Require Painting for the house. 28/10/2022 Cancelled by ADCP/ Proposal Rejected

2128623 24/10/2022 Normal 7296/ 604 Damaged Tiles requires Maintenance / @ Submit quote 

for the replacement of  floor tiles  + specification
28/10/2022 CANCELLED BY ADCP/ NO REPORT

2154217 24/10/2022 Normal P/847/ 602 Damaged Floor Tiles need to replace 25/10/2022 Cancelled by ADCP/ Proposal Rejected

2154722 24/10/2022 Normal P/304/ 104 broken door hing

Kitchen مطبخ/ Kitchencabinetmaintenance
COMPLETED 27/10/2022

2154718 24/10/2022 Normal P/1172/ 604 Refurbish the apartment to its original design / Waiting 

Tenant with LL letter..
COMPLETED 02/11/2022

2154808

24/10/2022

Normal P/1172/ 504

Hi there is a water leak in the small toilet. We requested 

an ac maintenance but as per the technician the water 

leak is not coming from ac. The water leak is coming from 

the tube in the ceiling.

Guest Bathroom ضيوف حمام

COMPLETED 26/10/2022

2155426 24/10/2022 Normal P/1063/ 303 Lighting Units and Circuits need repair COMPLETED 29/10/2022

2155427 24/10/2022 Normal- 3 P/1063/ 303 Remove the Glue and polish from the Floors 29/10/2022 Cancelled as per tenant there is no problem regarding the floor. Maintenance team already cleaned and everything is okay.

2155499 24/10/2022 Normal - 2 P/602/ CA Generated WO Information for Inspection #438692

Ground Water Tank PPM Verification > Ground Water 
24/10/2022 cancelled no any problem

2155546 24/10/2022 Normal P/602/ CA Generated WO Information for Inspection #482422

Roof Water Tank PPM Verification > Roof Water Tank 
24/10/2022 cancelled no any problem

2127419
24/10/2022

Normal 6030/ CA

Roof Water Tank Leaking need to fix

27/10/2022 REJECTED BY ADCP

2155507 24/10/2022 Normal P/602/ CA Generated WO Information for Inspection #454928

FM-Common Area-Ground Floor-PPM Verification > 
APPROVED 25/10/2022

2155608 25/10/2022 Normal- 3 P/1063/ 504 Remove the Glue and polish from the Floors/ 

Removegluepolishfloor/ Cleaning
CANCELLED 27/10/2022 This is to inform as per our maintenance team inspection there is no problem regarding the  floor issue.

2155613 25/10/2022 Normal P/1063/ 504 Doors Need Maintenance CANCELLED 27/10/2022 General Maintenance completed 

2155605 25/10/2022 Normal- 3 P/1063/ 504 Refurbish the apartment to its original design (General 

Maintenance  - Completed Refurbishment last 28/09/2022)
WAITING FOR COOKERHOOD DETAILS - SEND TILES QUOTATION

2155784 25/10/2022 Normal P/971/ 104 kitchen light is fault y and keeps flickering and works 

alternatively
COMPLETED 27/10/2022

2151452 25/10/2022 Normal 362/ 1508 Change flourascent bulbs because lights are not working

Kitchen مطبخ
COMPLETED 26/10/2022

2156110 25/10/2022 Normal P/602/ CA Roof Water Tank Leaking need to fix REZ- Waiting for price

2156134 25/10/2022 Normal 362/ 909 There is leakage in the wash basin.  Pipe is broken need to 

fix it.
PENDING

2156791 25/10/2022 Normal- 3 P/1047/ Office 2 False ceiling need maintenance PENDING

2156803 25/10/2022 Normal - 3 P/998/ 701 Refurbish the apartment to its original design / + painting PENDING

2157310 26/10/2022 Normal P/332/ 604 tiles on the walls , repairing and fixing required

Kitchen مطبخ
APPROVED 01/11/2022

2157351 26/10/2022 URGENT P/582/ 103 Drain blocked

Corridor ممر
COMPLETED 27/10/2022

2157423 26/10/2022 Normal P/638/ 503  water leaking in masterbathroom its a repeated issue 

please resolve
COMPLETED 02/11/2022



2148986
26/10/2022

Normal 5552/ CA

Generated WO Information for Inspection #482234

FM-Common Area -Ground Floor-PPM > External > 

External Pavement Checked Observation: Building PENDING

2148994
26/10/2022

Normal 5694/ 403

Damaged Tiles requires Maintenance

QUOTATION REQUEST

2157503 26/10/2022 URGENT P/1047/ Office 2 No Water Inside the Flat CANCELLED 26/10/2022 this is to inform you that this is under ADDC

2157504 26/10/2022 URGENT P/1047/ Office 2
No Power inside the flat

CANCELLED 26/10/2022 this is to inform you that this is under ADDC

2148718

26/10/2022

Normal 5490/ CA

External Painting required for the whole building / 

corridor bldg

PENDING

2157746 26/10/2022 Normal P/582/ 603 bad smell in the master bathroom

Master Bathroom رئيسي حمام
COMPLETED 02/11/2022

2158251 26/10/2022 Normal P/633/ 502

Lighting Units and Circuits need repair / As per tenant, the 

issue is not from the light bulb as the issue is from the 

circuit..

Canceled 29/10/2022 This is to inform you that our maintenance 

team is already repaired all the lights inside the tenant’s unit. 

However, the tenant refuses to provide 4 tube light bulbs as he 

requesting to change to LED lights. Kindly advise the tenant.

2158284 26/10/2022 Normal P/260/ 501 Please check my request 2153196, justification provide is 

not acceptable, pls ask you concerned manage to call.
28/10/2022 Cancelled by ADCP/ Proposal Rejected

2158294 26/10/2022 URGENT P/602/ 602 Stopper need to replace 28/10/2022 Cancelled by ADCP/ Proposal Rejected

2158347 26/10/2022 Normal P/1063/ 302 Kitchen Cabinet Need Repairing COMPLETED 01/11/2022

2158348 26/10/2022 Normal- 3 P/1063/ 302 False ceiling need maintenance COMPLETED 01/11/2022

2158349 26/10/2022 Normal- 3 P/1063/ 302 Remove the Glue and polish from the Floors COMPLETED 01/11/2022

2158350 26/10/2022 URGENT P/1063/ 302 Defective hose pipes/connectors need to fix COMPLETED 01/11/2022

2158351 26/10/2022 Normal P/1063/ 302 Lighting Units and Circuits need repair COMPLETED 01/11/2022

2158353 26/10/2022 Normal P/1063/ 302 Damaged Tiles requires Maintenance COMPLETED 01/11/2022

2158354 26/10/2022 Normal P/1063/ 302 Aluminum Window need maintenance COMPLETED 01/11/2022

2157909 26/10/2022 Normal P/384/ 103 Painting required for the whole flat COMPLETED 30/10/2022

2158593 26/10/2022 Normal P/1067/ 504 Vibration in Bathroom Doors & Bedroom. COMPLETED 31/10/2022

2158482 26/10/2022 Normal P/233/ CA Building Internal Painting required for stair case lift 

lobbies, roof & service rooms / Building internal painting 
28/10/2022 Cancelled by ADCP/ Proposal Rejected

2158656 26/10/2022 Normal P/582/ 702 Cloth holding rod to be replaced in one of the bathroom COMPLETED 29/10/2022

2158658 26/10/2022 Normal P/582/ 702 Cupboard handle to be replaced in Bedroom COMPLETED 29/10/2022

2158731 26/10/2022 Normal P/998/ Office 1 Aluminum Window need maintenance COMPLETED 29/10/2022

2158751 26/10/2022 Normal 362/ 909 Need to replace the wash basin in the bathroom which is 

slightly broken.  This was broken even before we came to 
CANCELLED REFER TO WO #2156134

2158775 27/10/2022 Normal 362/ 909 Need to paint the hall.  It has been more than 5 years since 

we painted the room.  Kindly send people to paint the 
APPROVED 28/10/2022-  tenant schedule on 05/11/2022

2158760 27/10/2022 Normal 362/ 909 The entire bathroom shower tray needs to be replaced. 

The sliding door is loose and has come out.
CANCELLED REFER TO WO #2156134

2158895 27/10/2022 Normal P/1172/ 301 Water is not draining, getting stuck always

Kitchen مطبخ
COMPLETED 29/10/2022

2159358 27/10/2022 Normal P/998/ 704 Refurbish the apartment to its original design PENDING

2159502 27/10/2022 Normal P/384/ 303 Doors Need Maintenance 29/10/2022 COMPLETED

2159506 27/10/2022 Normal P/384/ 303 Damaged Tiles requires Maintenance 29/10/2022 COMPLETED

2159507 27/10/2022 Normal - 3 P/384/ 303 False ceiling need maintenance 29/10/2022 COMPLETED

2159508 27/10/2022 Normal P/384/ 303 Kitchen Cabinet Need Repairing 29/10/2022 COMPLETED

2159644 27/10/2022 Normal P/304/ 701 Bathtub need maintenance COMPLETED 29/10/2022



2159648 27/10/2022 Normal P/304/ 701 W/c Flush Tank need maintenance COMPLETED 29/10/2022

2063159 27/10/2022 Normal P/1063/ 301 Doors Need Maintenance PENDING

2151429 27/10/2022 Normal P/531/ CA Generated WO Information for Inspection #438649

Roof Water Tank PPM Verification > Roof Water Tank 
REZ- Waiting for price

2159843 27/10/2022 Normal 1081/ 504 Bathroom doors , frame & lock replace or repair

2 set of mirror light need to fix
PENDING

2159997 27/10/2022 Normal - 3 P/582/ 604 False ceiling need maintenance COMPLETED 29/10/2022

2160000 27/10/2022 Normal - 3 P/582/ 604 Fix the damaged/ missing skirting's / call before going to 

the unit.
COMPLETED 29/10/2022

2115671 27/10/2022 Normal - 3 6028 / 202 Refurbish the apartment to its original design / Refer to 

WO # 1950772. Kindly do the touchup paint, & general 
PENDING

2160127
27/10/2022

Normal P/582/ CA

Building Internal Painting required for stair case lift 

lobbies, roof & service rooms / Building internal painting 

required. PENDING

2160627 28/10/2022 Normal P/602/ 602 Stopper need to replace- as per TT said the stopper it was 

broken before he lease the flat
MS REZ

2160585 28/10/2022 Normal P/998/ 103 Refurbish the apartment to its original design APPROVED 31/10/2022

2160589 28/10/2022 Normal P/998/ 203 Refurbish the apartment to its original design PENDING

2160593 28/10/2022 Normal P/998/ 204 Refurbish the apartment to its original design PENDING

2160600 28/10/2022 Normal P/998/ 401 Refurbish the apartment to its original design PENDING

2160609 28/10/2022 Normal P/998/ 403 Refurbish the apartment to its original design PENDING

2160613 28/10/2022 Normal P/998/ 501 Refurbish the apartment to its original design PENDING

2160616 28/10/2022 Normal P/998/ 502 Refurbish the apartment to its original design PENDING

2160626 28/10/2022 Normal P/998/ 503 Refurbish the apartment to its original design PENDING

2160629 28/10/2022 Normal P/998/ 504 Refurbish the apartment to its original design PENDING

2160631 28/10/2022 Normal P/998/ 601 Refurbish the apartment to its original design PENDING

2160634 28/10/2022 Normal P/998/ 602 Refurbish the apartment to its original design PENDING

2160641 28/10/2022 Normal P/998/ 603 Refurbish the apartment to its original design PENDING

2160644 28/10/2022 Normal P/998/ 604 Refurbish the apartment to its original design PENDING

2160648 28/10/2022 Normal P/998/ 702 Refurbish the apartment to its original design PENDING

2160651 28/10/2022 Normal P/998/ 703 Refurbish the apartment to its original design PENDING

2160716 28/10/2022 Normal P/1047/ 504 Kitchen drawers need replacement or repair. This is 

second time I am requesting for the same issue. Otherwise 
COMPLETED 29/10/2022

2160752 28/10/2022 Normal P/113/ 101 Bathtub need maintenance PENDING

2158931 28/10/2022 Normal P/638/ 701 Water leaking from Master Bathroom رئيسي حمام  Water 

heater is not working
WAITING FOR DETAILS

2160995 28/10/2022 Normal 362/ 1504 Door Bell Not Working need maintenance COMPLETED 31/10/2022 

2160997 28/10/2022 Normal 362/ 1504 Door Glass Broken need to replace/ the TT want to 

remove the glass shower as per TT it is from the previous 
CANCELLED 31/10/2022 As per the tenant there is no any problem regarding the door glass. All is okay.

2161042 28/10/2022 Normal P/638/ 601 Exhaust fan is not working COMPLETED 29/10/2022

2161043 28/10/2022 Normal P/638/ 601 False ceiling need maintenance WAITING FOR DETAILS

2161148 28/10/2022 Normal P/1067/ 203 Defective hose pipes/connectors need to fix COMPLETED 01/11/2022

2161149 28/10/2022 Normal P/1067/ 203 W/c Flush Tank need maintenance WAITING FOR DETAILS

2161179 29/10/2022 Normal P/1063/ 302 Damaged Tiles requires Maintenance COMPLETED 01/11/2022

2161181 29/10/2022 Normal P/1063/ 302 Power outlets not working Need to fix COMPLETED 01/11/2022

2161183 29/10/2022 Normal P/1063/ 302 Aluminum Window need maintenance CANCELLED REFER TO WO# 2158354

2161185 29/10/2022 Normal - 1 P/1063/ 302 Humidity in the walls need to rectify CANCELLED 30/10/2022 REFER TO WO#2113322

2161295 29/10/2022 URGENT P/638/ 701 FM_Waterheaternotworking / URGENT IN PROGRESS

2161319 29/10/2022 Normal P/582/ 402 CLOTH HANG

Master Bathroom رئيسي حمام  / 
PENDING



2161346

29/10/2022 

Normal 362/ 107 

Kitchen roofing having gaps and  cockroaches are coming 

out through crevices in the roofing. And also the exhaust 

fan is dust have to clean it up and fire extinguisher is not 

inspected and is expired.Building no 362 room 107 COMPLETED 02/11/2022

2161348 29/10/2022 Normal 362/ 107 

Bathroom roofing is not stable while opening the door the 

sealing hanging along with the light.And the water heater 

are not working properly. Building 362 room no 107

Guest Bathroom ضيوف حمام

COMPLETED 02/11/2022

2161180 29/10/2022 Normal - 3 P/1063/ 302 Damaged Wall Tiles need to replace 31/10/2022 REJECTED BY ADCP

2161187 29/10/2022 Normal P/1063/ 302 Painting required for the whole flat CANCELLED 30/10/2022 REFER TO WO#2113322

2161471 29/10/2022 Normal P/916/ 504 kitchen cabinet broken

Kitchen مطبخ
COMPLETED 31/10/2022

2161701 29/10/2022 Normal P/260/ 501 Touchupaintingrequired /pls note this has not related to 

painting and you can check it was related to tile work. so 
APPROVED 31/10/2022 - call tenant tom 

2161797 29/10/2022 Normal P/1172/ 602 Kindly check and fix properly

RKitchen مطبخ
COMPLETED 31/10/2022

2161833 29/10/2022 Normal 6281/ 103 Exhaust fan is not working / Exhaust fan is not working 

properly
COMPLETED 31/10/2022

2161881 30/10/2022 Normal - 3 P/304/ 404 False ceiling need maintenance PENDING

2161882 30/10/2022 Normal P/304/ 404 Kitchen Cabinet Need Repairing PENDING

2162150 30/10/2022 Normal P/1047/ 702 Drainage blocked

Guest Bathroom ضيوف حمام
COMPLETED 31/10/2022

2162196 30/10/2022 Critical P/1063/ 503 Water Leaking from the broken pipes need to fix / 

CRITICAL
COMPLETED 01/11/2022

2162197 30/10/2022 Urgent P/1063/ 503 W/c Flush Tank need maintenance COMPLETED 01/11/2022

2162198 30/10/2022 Urgent P/1063/ 503 Defective hose pipes/connectors need to fix COMPLETED 01/11/2022

2162243 30/10/2022 Normal P/633/ 701 Holder need to fix only.

Master Bathroom رئيسي حمام
COMPLETED 31/10/2022

2162288 30/10/2022 Normal P/582/ 604 Broken W/C seat cover need to fix APPROVED 01/11/2022- REZ FOR CANCELLED ROCA

2162289 30/10/2022 Normal P/582/ 604 Painting required for the whole flat QUOTATION REQUEST - LAST PAINT 12/09/2021

2162515

31/10/2022

Normal 362/ 1204

Please do the necessary as the kitchen sink is completely 

clogged and there is no drainage and water is falling from 

the bottom of the sink
COMPLETED 02/11/2022

2162580

31/10/2022

Normal - 3 P/1067/ CA

Generated WO Information for Inspection #483060

Ground Water Tank PPM Verification > Ground Water 

Tank Checked Observation: Ground Water Tank requires 

Cleaning

Detail Notes: 

Ground Water Tank requires Cleaning

2162582 31/10/2022 Normal P/1067/ CA Generated WO Information for Inspection #483061

Garbage Chute PPM Verification > Garbage Chute Checked 
2162591 31/10/2022 Normal P/1067/ CA Generated WO Information for Inspection #483062

Garbage Drum PPM Verification > Garbage Drum Checked 
2162602 31/10/2022 Normal - 1 P/1067/ CA Generated WO Information for Inspection #483063

Water Transfer Pump PPM Verification > Water Transfer 
2162617 31/10/2022 Normal - 1 P/1067/ CA Generated WO Information for Inspection #483064

Booster Pump PPM Verification > Booster pump_Pump 
2162679 31/10/2022 Normal - 3 P/1067/ CA Generated WO Information for Inspection #483074

FM-Common Area-Ground Floor-PPM Verification > 

2150543 31/10/2022 Normal - 1 6506/ CA Damaged Floor Tiles need to replace QUOTATION REQUEST

2148449 31/10/2022 Normal P/2266/ 1104 Lighting Units and Circuits need repair REZ

2149608 31/10/2022 Normal P/843/ TileReplacement 31/10/2022 CANCELLED BY ADCP

2162978 31/10/2022 Normal P/735/ 205 bathroom toilet seat needs maintenance

Bedroom نوم غرفة
WAITING FOR DETAILS

2163000 31/10/2022 Normal - 3 6164/ 32 Need to replace the shower mixer / Shower hose need to 

fix.= pls call the TT before visit the flat. 
01/11/2022 REPAIRED WAITING FOR SR



2163436 31/10/2022 Normal P/332/ Shop 2 Door Handles need Maintenance PENDING

2163542 31/10/2022 Normal P/1047/ 102 Bad smell inside the flat REPAIRED 01/11/2022 WAITI NG FOR SR

2163556 31/10/2022 Critical P/602/ 302 Water Leaking from the broken pipes need to fix / CRITICAL WAITING FOR DETAILS

2163848 31/10/2022 Normal - 3 P/1172/ 202 False ceiling need maintenance

2163850 31/10/2022 Normal P/1172/ 202 Damaged Tiles requires Maintenance

2163851 31/10/2022 Normal P/1172/ 202 Doors Need Maintenance

2163877 31/10/2022 Normal - 3 362/ 308 Refurbish the apartment to its original design QUOTATION REQUEST

2164017 31/10/2022 Normal - 3 P/185/ CA

Generated WO Information for Inspection #483152

Roof Water Tank PPM Verification > Roof Water Tank 

Checked Observation: Roof Water Tank requires Cleaning

Detail Notes: 

2164022 31/10/2022 Normal - 3 P/185/ CA

Generated WO Information for Inspection #483155

Ground Water Tank PPM Verification > Ground Water 

Tank Checked Observation: Ground Water Tank requires 

Cleaning

Detail Notes: 

Ground Water Tank requires Cleaning

2164044 31/10/2022 Normal P/638/ 504 water heater damaged

Master Bathroom رئيسي حمام
COMPLETED 02/11/2022

2164077 31/10/2022 Normal - 3 P/185/ CA Generated WO Information for Inspection #483164

FM-Common Area-Ground Floor-PPM Verification > 2164192 01/11/2022 Normal P/260/ 304 fan is not working

Kitchen 2164317مطبخ 01/11/2022 Normal - 3 P/602/ 401 Generated WO Information for Inspection #484339

Moveout Inspection_2BHK > Living Room > Door Checked 
LAST REFURBISH 06/03/2021

2164460 01/11/2022 Normal P/633/ 301 Doors Need Maintenance WAITING FOR DETAILS

2158470 01/11/2022 Normal - 1 107/ 101 Damaged Floor Tiles need to replace / As per LL Request, 

full unit tiles replacement without kitchen & bathroom 
QUOTATION REQUEST

2160143 01/11/2022 Normal P/229/ CA Generated WO Information for Inspection #482930

ADCP General Inspection > Civil > General Checked 
QUOTATION REQUEST

2165671 01/11/2022 Normal - 3 P/1063/ 402 Refurbish the apartment to its original design 01/11/2022 Cancelled no problem/zero damaged.

2165011 01/11/2022 URGENT P/1063/ 603 Drainage block need to fix / URGENT COMPLETED 02/11/2022

2165016 01/11/2022 Normal P/1063/ 603 Door Handles need Maintenance COMPLETED 02/11/2022

2165018 01/11/2022 Normal P/1063/ 603 Touch-up painting for areas affected by humidity. COMPLETED 02/11/2022

2165196 01/11/2022 URGENT P/332/ Shop 2 Door Glass Broken need to replace Cancelled 01/11/2022 Kindly refer to proposal under WO# 2163436

2165555 01/11/2022 Normal P/1047/ Office 2 Doors Need Maintenance

2165951 02/11/2022 Critical P/260/ Office 04 Water Leaking from the broken pipes need to fix*/ Critical 02/11/2022 REPAIRED WAITING FOR SR

2166077 02/11/2022 Normal P/735/ 402 Water block at bathroom 

Master Bathroom رئيسي ام حم   / In between 10 Am to 12 Pm
02/11/2022 REPAIRED WAITING FOR SR

2166136 02/11/2022 Normal P/582/ 302 Tolet drops water non-stop. There is a problem with the 

buoy2164196 02/11/2022 Normal 362/ 310 lightunittoreplace kitchen / My wife is at home. Please 

arrive any time available.
QUOTATION REQUEST

2166268 02/11/2022 Normal P/309/ 102 W/C tank water leakage

Master Bathroom رئيسي حمام
2166349 02/11/2022 Critical P/1067/ 703 Water Leaking from the broken pipes need to fix

2166350 02/11/2022 Normal P/1067/ 703 Wash Basin need maintenance

2166316 02/11/2022 Normal P/185/ 603 Generated WO Information for Inspection #484435

Moveout Inspection_2BHK > Living Room > Unit Condition 
MS REZ

2166639 02/11/2022 URGENT P/1047/ Office 2 False ceiling need maintenance/ URGENT

2166672 02/11/2022 Normal P/1047/ Office 2 Lighting Units and Circuits need repair

2166673 02/11/2022 Normal P/1047/ Office 2 Aluminum Window need maintenance

2166845 02/11/2022 Normal P/113/ 101 Bathtub need maintenance CANCELLED REFER TO WO#2160752




